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RETURN BIDS TO:
RETOURNER LES SOUMISSIONS A : 

Bid Receiving/Réception des sousmissions
cfia.bidreceipt-receptiondesoumission.acia@inspection.gc.ca

REQUEST FOR
PROPOSAL

DEMANDE DE
PROPOSITION


Proposal to: Canadian Food Inspection Agency

We hereby offer to sell to Her Majesty the Queen in right of Canada, in accordance with the terms and conditions set out herein, referred to herein or attached hereto, the goods, services, and construction listed herein and on any attached sheets at the price(s) set out therefor.

Proposition aux : 	Agence canadienne d’inspection des aliments

Nous offrons par la présente de vendre à Sa Majesté la Reine du chef du Canada, aux conditions énoncées ou incluses par référence dans la présente et aux appendices ci-jointes, les biens, services et construction 



Comments: - Commentaries :
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	Title – Sujet
Western Area Laundry Services
	Date
September 6, 2023

	Solicitation No. – Nº de l’invitation
2023-00009/B

	Client Reference No. - No. De Référence du Client
2023-00009

	Solicitation Closes – L’invitation prend fin

	At /à :
	4 :00 pm
	EST (Eastern Standard Time)
HNE (heure normale de l’Est)

	On / le :
	October 5, 2023

	Delivery - Livraison
See herein — Voir aux présentes
	Taxes - Taxes
See herein — Voir aux présentes
	Duty – Droits
See herein — Voir aux présentes

	Destination of Goods and Services – Destinations des biens et services
See herein — Voir aux présentes

	Instructions
See herein — Voir aux présentes

	Address Inquiries to –
Adresser toute demande de renseignements  à
Peter Vinh – peter.vinh@inspection.gc.ca

	Telephone No. – No. de téléphone

	Facsimile No. – No. de télécopieur


	
	

	Delivery Required –
Livraison exigée
See herein — Voir aux présentes
	Delivery Offered –
Livraison proposée


	Vendor/Firm Name, Address and Representative – Raison sociale, adresse et représentant du fournisseur/de l’entrepreneur:





	Telephone No. – No. de téléphone

	Facsimile No. – No. de télécopieur


	Name and title of person authorized to sign on behalf of Vendor/Firm (type or print) – Nom et titre de la personne autorisée à signer au nom du fournisseur/de l’entrepreneur (taper ou écrire en caractères d’imprimerie)



	Signature

	Date
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PART 1 - GENERAL INFORMATION

1.1	   Security

There is no security requirement applicable to the Contract.

[bookmark: _Toc138761539][bookmark: _Toc391630902][bookmark: _Toc393183397]1.2	Statement of Work 

The Work to be performed is detailed under Article 6.2 of the resulting contract clauses. 

[bookmark: _Toc391628354][bookmark: _Toc391630904][bookmark: _Toc393183399][bookmark: _Toc106612713][bookmark: _Toc138761540]1.3	Set-aside under the Federal Government Procurement Strategy for Indigenous Business (PSIB)

This procurement has been conditionally set aside under the federal government's Procurement Strategy for Indigenous Business (PSIB). The procurement is open to both Indigenous and non-Indigenous businesses. However, if two or more Indigenous businesses submit a bid, then the procurement is set aside under PSIB. In order to be considered under PSIB, a supplier must certify that it qualifies as an Indigenous business as defined under PSIB and that it will comply with all requirements of PSIB.

This procurement is set aside from the international trade agreements under the provision each has for measures with respect to Indigenous peoples or for set-asides for small and minority businesses.”

Further to Article 800 of the Canadian Free Trade Agreement (CFTA), CFTA does not apply to this procurement.

[bookmark: _Toc391628355][bookmark: _Toc391630905][bookmark: _Toc393183400][bookmark: _Toc138761541]1.4		Debriefings

Bidders may request a debriefing on the results of the bid solicitation process. Bidders should make the request to the Contracting Authority within 15 working days from receipt of the results of the bid solicitation process. The debriefing may be in writing, by telephone or in person.
[bookmark: _Toc391628358][bookmark: _Toc391630908][bookmark: _Toc393183403][bookmark: _Toc138761542]PART 2 - BIDDER INSTRUCTIONS

[bookmark: _Toc391628359][bookmark: _Toc391630909][bookmark: _Toc393183404][bookmark: _Toc138761543]2.1		Standard Instructions, Clauses and Conditions

All instructions, clauses and conditions identified in the bid solicitation by number, date and title are set out in the Standard Acquisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual) issued by Public Works and Government Services Canada.

Bidders who submit a bid agree to be bound by the instructions, clauses and conditions of the bid solicitation and accept the clauses and conditions of the resulting contract.

The 2003 (2023-06-08) Standard Instructions - Goods or Services - Competitive Requirements, are incorporated by reference into and form part of the bid solicitation.

Technical Difficulties of Bid Transmission

Despite anything to the contrary in (05), (06) or (08) of the Standard Instructions, where a Bidder has commenced transmission of its bid through an electronic submission method (such as facsimile or Canada Post Corporation's (CPC) Connect service, or other online service) in advance of the bid solicitation closing date and time, but due to technical difficulties, Canada was unable to receive or decode the entirety of the Bid by the deadline, Canada may nonetheless accept the entirety of the Bid received after the bid solicitation closing date and time, provided that the Bidder can demonstrate the following:

(i)The bidder contacted Canada in advance of the bid solicitation closing date and time to attempt to resolve its technical difficulties; OR

(ii) The electronic properties of the Bid documentation clearly indicate that all components of the Bid were prepared in advance of the bid solicitation closing date and time.

Completeness of the Bid

After the closing date and time of this bid solicitation, Canada will examine the Bid to determine completeness. The review for completeness will be limited to identifying whether any information submitted as part of the bid can be accessed, opened, and/or decoded. This review does not constitute an evaluation of the content, will not assess whether the Bid meets any standard or is responsive to all solicitation requirements, but will be solely limited to assessing completeness. Canada will provide the Bidder with the opportunity to submit information found to be missing or incomplete in this review within two business days of notice. 

Specifically, the bid will be reviewed and deemed to be complete when the following elements have been submitted by the bidder:

1. That certifications and securities required at bid closing are included.
1. That bids are properly signed, that the bidder is properly identified.
1. Acceptance of the terms and conditions of the bid solicitation and resulting contract.
1. That all documents created prior to bid closing but due to technical difficulties Canada was unable to receive them, have been properly submitted and received by Canada.
1. All certifications, declarations and proofs created prior to bid closing but due to technical difficulties Canada was unable to receive them, have been properly submitted and received by Canada.

[bookmark: _Toc391628362][bookmark: _Toc391630910][bookmark: _Toc393183405][bookmark: _Toc138761544]2.2		Submission of Bids

[bookmark: _Toc391628363]Bids must be submitted only to the CFIA Bid Receipt specified below by the date and time indicated on page 1 of the bid solicitation:
cfia.bidreceipt-receptiondesoumission.acia@inspection.gc.ca	

2.2.1	Improvement of Requirement During Solicitation Period

Should bidders consider that the specifications or Statement of Work contained in the bid solicitation could be improved technically or technologically, bidders are invited to make suggestions, in writing, to the Contracting Authority named in the bid solicitation. Bidders must clearly outline the suggested improvement as well as the reason for the suggestion. Suggestions that do not restrict the level of competition nor favour a particular bidder will be given consideration provided they are submitted to the Contracting Authority at least 10 days before the bid closing date. Canada will have the right to accept or reject any or all suggestions

[bookmark: _Toc391630911][bookmark: _Toc393183406][bookmark: _Toc138761545]2.3		Former Public Servant

Contracts awarded to former public servants (FPS) in receipt of a pension or of a lump sum payment must bear the closest public scrutiny, and reflect fairness in the spending of public funds. In order to comply with Treasury Board policies and directives on contracts awarded to FPSs, bidders must provide the information required below before contract award. If the answer to the questions and, as applicable the information required have not been received by the time the evaluation of bids is completed, Canada will inform the Bidder of a time frame within which to provide the information. Failure to comply with Canada’s request and meet the requirement within the prescribed time frame will render the bid non-responsive.
Definitions
For the purposes of this clause, "former public servant" is any former member of a department as defined in the Financial Administration Act, R.S., 1985, c. F-11, a former member of the Canadian Armed Forces or a former member of the Royal Canadian Mounted Police. A former public servant may be:
1. an individual;
1. an individual who has incorporated;
1. a partnership made of former public servants; or
1. a sole proprietorship or entity where the affected individual has a controlling or major interest in the entity.
"lump sum payment period" means the period measured in weeks of salary, for which payment has been made to facilitate the transition to retirement or to other employment as a result of the implementation of various programs to reduce the size of the Public Service. The lump sum payment period does not include the period of severance pay, which is measured in a like manner.
"pension" means a pension or annual allowance paid under the Public Service Superannuation Act (PSSA), R.S., 1985, c. P-36, and any increases paid pursuant to the Supplementary Retirement Benefits Act, R.S., 1985, c. S-24 as it affects the PSSA. It does not include pensions payable pursuant to the Canadian Forces Superannuation Act, R.S., 1985, c. C-17, the Defence Services Pension Continuation Act, 1970, c. D-3, the Royal Canadian Mounted Police Pension Continuation Act , 1970, c. R-10, and the Royal Canadian Mounted Police Superannuation Act, R.S., 1985, c. R-11, the Members of Parliament Retiring Allowances Act, R.S. 1985, c. M-5, and that portion of pension payable to the Canada Pension Plan Act, R.S., 1985, c. C-8.
Former Public Servant in Receipt of a Pension
As per the above definitions, is the Bidder a FPS in receipt of a pension? Yes ( ) No ( )
If so, the Bidder must provide the following information, for all FPSs in receipt of a pension, as applicable:
1. name of former public servant;
1. date of termination of employment or retirement from the Public Service.
By providing this information, Bidders agree that the successful Bidder’s status, with respect to being a former public servant in receipt of a pension, will be reported on departmental websites as part of the published proactive disclosure reports in accordance with Contracting Policy Notice: 2019-01 and the Guidelines on the Proactive Disclosure of Contracts.

Work Force Adjustment Directive

Is the Bidder a FPS who received a lump sum payment pursuant to the terms of the Work Force Adjustment Directive? Yes ( ) No ( )
If so, the Bidder must provide the following information:
1. name of former public servant;
1. conditions of the lump sum payment incentive;
1. date of termination of employment;
1. amount of lump sum payment;
1. rate of pay on which lump sum payment is based;
1. period of lump sum payment including start date, end date and number of weeks;
1. number and amount (professional fees) of other contracts subject to the restrictions of a work force adjustment program.
[bookmark: _Toc391630912][bookmark: _Toc393183407][bookmark: _Toc138761546]2.4 	Enquiries - Bid Solicitation

All enquiries must be submitted in writing to the Contracting Authority no later than 5 calendar days before the bid closing date. Enquiries received after that time may not be answered.

Bidders should reference as accurately as possible the numbered item of the bid solicitation to which the enquiry relates. Care should be taken by Bidders to explain each question in sufficient detail in order to enable Canada to provide an accurate answer. Technical enquiries that are of a proprietary nature must be clearly marked "proprietary" at each relevant item. Items identified as "proprietary" will be treated as such except where Canada determines that the enquiry is not of a proprietary nature. Canada may edit the question(s) or may request that the Bidder do so, so that the proprietary nature of the question(s) is eliminated, and the enquiry can be answered to all Bidders. Enquiries not submitted in a form that can be distributed to all Bidders may not be answered by Canada.

[bookmark: _Toc391630913][bookmark: _Toc393183408][bookmark: _Toc138761547]2.5		Applicable Laws

Any resulting contract must be interpreted and governed, and the relations between the parties determined, by the laws in force in _________.

Bidders may, at their discretion, substitute the applicable laws of a Canadian province or territory of their choice without affecting the validity of their bid, by deleting the name of the Canadian province or territory specified and inserting the name of the Canadian province or territory of their choice. If no change is made, it acknowledges that the applicable laws specified are acceptable to the Bidders.

[bookmark: _Toc138761548]2.6		Bid Challenge and Recourse Mechanisms

(a)	Several mechanisms are available to potential suppliers to challenge aspects of the procurement process up to and including contract award. 

(b)	Canada encourages suppliers to first bring their concerns to the attention of the Contracting Authority.  Canada’s Buy and Sell website, under the heading “Bid Challenge and Recourse Mechanisms” contains information on potential complaint bodies such as:

· Office of the Procurement Ombudsman (OPO)
· Canadian International Trade Tribunal (CITT)

(c)	Suppliers should note that there are strict deadlines for filing complaints, and the time periods vary depending on the complaint body in question. Suppliers should therefore act quickly when they want to challenge any aspect of the procurement process. 

[bookmark: _Toc391628364][bookmark: _Toc391630914][bookmark: _Toc393183409][bookmark: _Toc138761549]PART 3 - BID PREPARATION INSTRUCTIONS
[bookmark: _Toc391628365][bookmark: _Toc391630915][bookmark: _Toc393183410][bookmark: _Toc138761550]3.1		Bid Preparation Instructions

If the Bidder chooses to submit its bid electronically, Canada requests that the Bidder submits its bid in accordance with section 08 of the 2003 standard instructions. 

The bid must be gathered per section and separated as follows:

Section I:  Technical Bid (1 soft copy in PDF format)
Section II:  Financial Bid (1 soft copy in PDF format)
Section III:  Certifications (1 soft copy in PDF format)

Prices must appear in the financial bid only. No prices must be indicated in any other section of the bid.

In order to assist Canada in meeting the objectives of the Policy on Green Procurement when feasible bidders should prepare and submit their bid as follows:

1. Include all environmental certification(s) relevant to your organization (such as ISO 14001, Leadership in Energy and Environmental Design (LEED), Carbon Disclosure Project, etc.).
2. Include all third party environmental certification(s) or Environmental Product Declaration(s) (EPD) specific to your product/service (such as Canadian Standards Association (CSA Group), Underwriters Laboratories (ULSolutions); Forest Stewardship Council (FSC), ENERGYSTAR, etc.).
3. Unless otherwise noted, bidders are encouraged to submit bids electronically. If hard copies are required, bidders should:
a.	use 8.5 x 11 inch (216 mm x 279 mm) paper containing fibre certified as originating from a sustainably managed forest and containing minimum 30% recycled content; and 
b.	use an environmentally preferable format including black and white printing instead of colour printing, printing double sided/duplex, using staples or clips instead of Cerlox, duo tangs, spiral binding or binders, and must not contain any single-use plastics.

Canada is committed to achieving net zero greenhouse gas (GHG) emissions by 2050 in an effort to position Canada for success in a green economy and to mitigate climate change impacts. As a result, future solicitations may include the following:
· there may be evaluation criteria or other instructions in the solicitation or contract documents related to measuring and disclosing your company’s GHG emissions; 
· you may be requested or required to join one of the following initiatives to submit a bid, offer or arrangement or if you are awarded the contract:
· Canada’s Net-Zero Challenge; 
· the United Nations Race to Zero;
· the Science-based Targets Initiative;
· the Carbon Disclosure Project;
· the International Organization for Standardization;
· you may be required to provide other evidence of your company’s commitment and actions toward meeting net zero targets by 2050.
· 
[bookmark: _Toc391628366]Section I:	Technical Bid

In their technical bid, Bidders should explain and demonstrate how they propose to meet the requirements and how they will carry out the Work.

[bookmark: _Toc391628367]Section II:	Financial Bid

Bidders must submit their financial bid in accordance with the Basis of Payment.

[bookmark: _Toc391628369]3.1.1	SACC Manual Clauses

[bookmark: _Toc391628370]Section III:	Certifications

[bookmark: _Toc391628371]Bidders must submit the certifications and additional information required under Part 5.
[bookmark: _Toc391628375][bookmark: _Toc391630916][bookmark: _Toc393183411][bookmark: _Toc138761551]PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION
[bookmark: _Toc391628376][bookmark: _Toc391630917][bookmark: _Toc393183412]
[bookmark: _Toc138761552]4.1		Evaluation Procedures

(a)	Bids will be assessed in accordance with the entire requirement of the bid solicitation including technical, financial, evaluation criteria.

(b)	An evaluation team composed of representatives of Canada will evaluate the bids.

[bookmark: _Toc391628381]4.1.2	Financial Evaluation

SACC Manual Clause A0220T (2014-06-26), Evaluation of Price-Bid

[bookmark: _Toc391628382][bookmark: _Toc391630918][bookmark: _Toc393183413][bookmark: _Toc138761553]4.2		Basis of Selection

4.2.1	Basis of Selection – Mandatory Technical Criteria  

SACC Manual Clause (A0031T) (2010-08-16), Basis of Selection – Mandatory Technical Criteria

[bookmark: _Toc391628383][bookmark: _Toc391630919][bookmark: _Toc393183414][bookmark: _Toc138761554]PART 5 – CERTIFICATIONS AND ADDITIONAL INFORMATION

Bidders must provide the required certifications and additional information to be awarded a contract. 

The certifications provided by Bidders to Canada are subject to verification by Canada at all times. Unless specified otherwise, Canada will declare a bid non-responsive, or will declare a contractor in default if any certification made by the Bidder is found to be untrue whether made knowingly or unknowingly, during the bid evaluation period or during the contract period.

The Contracting Authority will have the right to ask for additional information to verify the Bidder’s certifications. Failure to comply and to cooperate with any request or requirement imposed by the Contracting Authority will render the bid non-responsive or constitute a default under the Contract.

[bookmark: _Toc422470167][bookmark: _Toc138761555]5.1	Certifications Required with the Bid

Bidders must submit the following duly completed certifications as part of their bid.

5.1.1	Integrity Provisions - Declaration of Convicted Offences 

In accordance with the Integrity Provisions of the Standard Instructions, all bidders must provide with their bid, if applicable, the declaration form available on the Forms for the Integrity Regime website (http://www.tpsgc-pwgsc.gc.ca/ci-if/declaration-eng.html), to be given further consideration in the procurement process.

5.1.2	Additional Certifications Required with the Bid

5.1.2.1	Canadian Content Certification

This procurement is limited to Canadian services.

The Bidder certifies that:
( ) the services offered are Canadian services as defined in paragraph 4 of clause A3050T.
For more information on how to determine the Canadian content for a mix of goods, a mix of services or a mix of goods and services, consult Annex 3.6, Example 2, of the Supply Manual.

5.1.2.1.1	SACC Manual clause A3050T  (2020-07-01) Canadian Content Definition

[bookmark: _Toc422470168]5.1.2.2	Set-aside for Indigenous Business

1. This procurement is set aside under the federal government Procurement Strategy for Indigenous Business, For more information on Indigenous business requirements of the Set-aside Program for Indigenous Business, see Annex 9.4, Supply Manual.
1. The Bidder:
1. certifies that it meets, and will continue to meet throughout the duration of any resulting contract, the requirements described in the above-mentioned annex;
1. agrees that any subcontractor it engages under any resulting contract must satisfy the requirements described in the above-mentioned annex; and
1. agrees to provide to Canada, immediately upon request, evidence supporting any subcontractor's compliance with the requirements described in the above-mentioned annex.
1. The Bidder must check the applicable box below:
2. ( ) The Bidder is an Indigenous business that is a sole proprietorship, band, limited company, co-operative, partnership or not-for-profit organization.
OR
2. ( ) The Bidder is either a joint venture consisting of two or more Indigenous businesses or a joint venture between an Indigenous business and a non-Indigenous business.
1. The Bidder must, upon request by Canada, provide all information and evidence supporting this certification. The Bidder must ensure that this evidence will be available for audit during normal business hours by a representative of Canada, who may make copies and take extracts from the evidence. The Bidder must provide all reasonably required facilities for any audits.
1. By submitting a bid, the Bidder certifies that the information submitted by the Bidder in response to the above requirements is accurate and complete.
If requested by the Contracting Authority, the Bidder must provide the following certification for each owner who is Indigenous:

1. I am an owner of __________________ (insert name of business), and an Indigenous person, as defined in Annex 9.4 of the Supply Manual entitled "Requirements for the Set-aside Program for Indigenous Business".
1. I certify that the above statement is true and consent to its verification upon request by Indigenous Services Canada.


________________________________
Printed name of owner


_____________________________
Signature of owner


___________________
Date

[bookmark: _Toc138761556]5.2	Certifications Precedent to Contract Award and Additional Information

The certifications and additional information listed below should be submitted with the bid but may be submitted afterwards. If any of these required certifications or additional information is not completed and submitted as requested, the Contracting Authority will inform the Bidder of a time frame within which to provide the information. Failure to provide the certifications or the additional information listed below within the time frame provided will render the bid non-responsive.

[bookmark: _Toc391628387]5.2.1	Integrity Provisions – Required Documentation

In accordance with the section titled Information to be provided when bidding, contracting or entering into a real property agreement of the Ineligibility and Suspension Policy (http://www.tpsgc-pwgsc.gc.ca/ci-if/politique-policy-eng.html), the Bidder must provide the required documentation, as applicable, to be given further consideration in the procurement process. 

[bookmark: _Toc391628388]5.2.2	Security Requirements – Required Documentation

In accordance with the requirements of the Contract Security Program of Public Works and Government Services Canada (http://www.tpsgc-pwgsc.gc.ca/esc-src/introduction-eng.html), the Bidder must provide a completed Contract Security Program Application for Registration (AFR) form to be given further consideration in the procurement process.

Bidders are reminded to obtain the required security clearance and, as applicable, security capabilities promptly. As indicated above, bidders who do not provide all the required information at bid closing will be given the opportunity to complete any missing information from the AFR form within a period set by the Contracting Authority. If that information is not provided within the timeframe established by the Contracting Authority (including any extension granted by the Contracting Authority in its discretion), or if Canada requires further information from the bidder in connection with assessing the request for security clearance (i.e., information not required by the AFR form), the Bidder will be required to submit that information within the time period established by the Contracting Authority, which will not be less than 48 hours. If, at any time, the Bidder fails to provide the required information within the timeframe established by the Contracting Authority, its bid will be declared non-compliant.

5.2.3	Federal Contractors Program for Employment Equity - Bid Certification

By submitting a bid, the Bidder certifies that the Bidder, and any of the Bidder's members if the Bidder is a Joint Venture, is not named on the Federal Contractors Program (FCP) for employment equity "FCP Limited Eligibility to Bid" list  available at the bottom of the page of the Employment and Social Development Canada (ESDC) - Labour's website. 

Canada will have the right to declare a bid non-responsive if the Bidder, or any member of the Bidder if the Bidder is a Joint Venture, appears on the “FCP Limited Eligibility to Bid“ list at the time of contract award.

Canada will also have the right to terminate the Contract for default if a Contractor, or any member of the Contractor if the Contractor is a Joint Venture, appears on the “FCP Limited Eligibility to Bid” list during the period of the Contract.

The Bidder must provide the Contracting Authority with a completed annex titled Federal Contractors Program for Employment Equity - Certification, before contract award. If the Bidder is a Joint Venture, the Bidder must provide the Contracting Authority with a completed annex Federal Contractors Program for Employment Equity - Certification, for each member of the Joint Venture.

[bookmark: _Toc138761557][bookmark: _Toc391628404][bookmark: _Toc391630922][bookmark: _Toc393183416]PART 6 - RESULTING CONTRACT CLAUSES 

The following clauses and conditions apply to and form part of any contract resulting from the bid solicitation.
[bookmark: _Toc391628405][bookmark: _Toc391630923][bookmark: _Toc393183417]
[bookmark: _Toc138155306][bookmark: _Toc138761558]6.1		Security Requirements

There is no security requirement applicable to the Contract. 

[bookmark: _Toc391628410][bookmark: _Toc391630924][bookmark: _Toc138155307][bookmark: _Toc138761559][bookmark: _Toc393183418]6.2		Statement of Work 

[bookmark: _Toc138155308][bookmark: _Toc138747060][bookmark: _Toc138747152][bookmark: _Toc138750310][bookmark: _Toc138761344][bookmark: _Toc138761560]The Contractor must perform the Work in accordance with the Statement of Work at Annex "A"
[bookmark: _Toc391628413][bookmark: _Toc391630925][bookmark: _Toc393183419][bookmark: _Toc138155309][bookmark: _Toc138761561]6.3		Standard Clauses and Conditions
All clauses and conditions identified in the Contract by number, date and title are set out in the Standard Acquisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual) issued by Public Works and Government Services Canada.

[bookmark: _Toc391628414]6.3.1	General Conditions

2010C (2022-12-01), General Conditions - Services (Medium Complexity) apply to and form part of the Contract.

[bookmark: _Toc391628418][bookmark: _Toc391630926][bookmark: _Toc393183420][bookmark: _Toc138155310][bookmark: _Toc138761562]6.4		Term of Contract

6.4.1	Period of the Contract

[bookmark: _Toc391628420]The period of the Contract is from date of Contract to September 30, 2025.

[bookmark: _Toc391628423]6.4.2	Option to Extend the Contract
[bookmark: _Toc391628424][bookmark: _Toc391630927][bookmark: _Toc393183421]
The Contractor grants to Canada the irrevocable option to extend the term of the Contract by up to 3 additional 1 year period(s) under the same conditions. The Contractor agrees that, during the extended period of the Contract, it will be paid in accordance with the applicable provisions as set out in the Basis of Payment.
Canada may exercise this option at any time by sending a written notice to the Contractor at least 15 calendar days before the expiry date of the Contract. The option may only be exercised by the Contracting Authority, and will be evidenced for administrative purposes only, through a contract amendment.
[bookmark: _Toc138155311][bookmark: _Toc138761563]6.5		Authorities

[bookmark: _Toc391628425]6.5.1	Contracting Authority

The Contracting Authority for the Contract is:

Name:  Jo’Anne Cassidy
Title:  Senior Procurement and Contracting Officer
Canadian Food Inspection Agency
Contracting and Procurement Policy Division, 
Corporate Management Branch
Address:  59 Camelot Drive, Nepean
Telephone:  343- 596- 2357

E-mail address:  joanne.cassidy@inspection.gc.ca

The Contracting Authority is responsible for the management of the Contract and any changes to the Contract must be authorized in writing by the Contracting Authority. The Contractor must not perform work in excess of or outside the scope of the Contract based on verbal or written requests or instructions from anybody other than the Contracting Authority.

[bookmark: _Toc391628428]6.5.2	Project Authority

The Project Authority for the Contract is:

[bookmark: _Toc391628429]Name: _________
Title: _________
Organization: __________
Address: __________

[bookmark: _Toc391628430]Telephone: 	___ ___ _______
Facsimile: 	___ ___ _______
E-mail address: ___________

The Project Authority is the representative of the department or agency for whom the Work is being carried out under the Contract and is responsible for all matters concerning the technical content of the Work under the Contract. Technical matters may be discussed with the Project Authority; however, the Project Authority has no authority to authorize changes to the scope of the Work. Changes to the scope of the Work can only be made through a contract amendment issued by the Contracting Authority.

[bookmark: _Toc391628431]6.5.3	Contractor's Representative

Name: _________
Title: _________
Organization: __________
Address: __________

Telephone: 	___ ___ _______
Facsimile: 	___ ___ _______
E-mail address: ___________

[bookmark: _Toc391628432][bookmark: _Toc391630928][bookmark: _Toc393183422][bookmark: _Toc138155312][bookmark: _Toc138761564]6.6	Proactive Disclosure of Contracts with Former Public Servants

[bookmark: _Toc138155313][bookmark: _Toc138155570][bookmark: _Toc138747065][bookmark: _Toc138747157][bookmark: _Toc138750315][bookmark: _Toc138761349][bookmark: _Toc138761565][bookmark: _Toc391628433][bookmark: _Toc391630929][bookmark: _Toc393183423]By providing information on its status, with respect to being a former public servant in receipt of a Public Service Superannuation Act (PSSA) pension, the Contractor has agreed that this information will be reported on departmental websites as part of the published proactive disclosure reports, in accordance with Contracting Policy Notice: 2019-01 of the Treasury Board Secretariat of Canada.
[bookmark: _Toc138155314][bookmark: _Toc138761566]6.7		Payment

[bookmark: _Toc391628434]6.7.1	Basis of Payment

In consideration of the Contractor satisfactorily completing all of its obligations under the Contract, the Contractor will be paid a firm price, as specified in Annex A  for a cost of $ _________ . Customs duties are included  and Applicable Taxes are extra.

Canada will not pay the Contractor for any design changes, modifications or interpretations of the Work, unless they have been approved, in writing, by the Contracting Authority before their incorporation into the Work.

[bookmark: _Toc391628437]6.7.2	Limitation of Price
[bookmark: _Toc391628438]
SACC Manual clause C6000C (2008-05-12) Limitation of Price

[bookmark: _Toc391628439]6.7.3	Monthly Payment
[bookmark: _Toc391628443]
[bookmark: _Toc101851913]SACC Manual clause H1008C (2017-08-17) Monthly Payment

[bookmark: _Toc391628445]6.7.4	Electronic Payment of Invoices – Contract

The Contractor accepts to be paid using any of the following Electronic Payment Instrument(s): 

a. Visa Acquisition Card;
b. MasterCard Acquisition Card; 
c. Direct Deposit (Domestic and International);
d. Electronic Data Interchange (EDI); 
e. Wire Transfer (International Only);
f. Large Value Transfer System (LVTS) (Over $25M)

[bookmark: _Toc391628446][bookmark: _Toc391630930][bookmark: _Toc393183424][bookmark: _Toc138155315][bookmark: _Toc138761567]6.8		Invoicing Instructions

1. The Contractor must submit invoices in accordance with the section entitled "Invoice Submission" of the general conditions. Invoices cannot be submitted until all work identified in the invoice is completed.

Invoices must be distributed as follows:
0. One (1) copy must be forwarded to the address shown on page 1 of the Contract for certification and payment.

[bookmark: _Toc391628447][bookmark: _Toc391630931][bookmark: _Toc393183425][bookmark: _Toc138155316][bookmark: _Toc138761568]6.9		Certifications and Additional Information

6.9.1	Compliance

Unless specified otherwise, the continuous compliance with the certifications provided by the Contractor in its bid or precedent to contract award, and the ongoing cooperation in providing additional information are conditions of the Contract and failure to comply will constitute the Contractor in default. Certifications are subject to verification by Canada during the entire period of the Contract.

[bookmark: _Toc391628448]6.9.2	Federal Contractors Program for Employment Equity - Default by the Contractor

The Contractor understands and agrees that, when an Agreement to Implement Employment Equity (AIEE) exists between the Contractor and Employment and Social Development Canada (ESDC)-Labour, the AIEE must remain valid during the entire period of the Contract. If the AIEE becomes invalid, the name of the Contractor will be added to the "FCP Limited Eligibility to Bid" list. The imposition of such a sanction by ESDC will constitute the Contractor in default as per the terms of the Contract.

[bookmark: _Toc391628449]6.9.3	SACC Manual Clauses

[bookmark: _Toc391628450][bookmark: _Toc391630932][bookmark: _Toc393183426]SACC Manual clause A3000C (2022-05-12) Indigenous Business Certification

[bookmark: _Toc138155317][bookmark: _Toc138761569]6.10	Applicable Laws

The Contract must be interpreted and governed, and the relations between the parties determined, by the laws in force in____________. 

[bookmark: _Toc391628451][bookmark: _Toc391630933][bookmark: _Toc393183427][bookmark: _Toc138155318][bookmark: _Toc138761570]6.11	Priority of Documents

If there is a discrepancy between the wording of any documents that appear on the list, the wording of the document that first appears on the list has priority over the wording of any document that subsequently appears on the list. 

(a)			the Articles of Agreement;
(b)		the general conditions 2010C (2022-12-01), General Conditions - Services (Medium Complexity);
(c)			Annex A, Statement of Work;
(d) 		Annex B, Evaluation Criteria;
(e)		Annex C, Basis of Payment;
(f)		Annex D, Federal Contractors Program for Employment Equity – Certification; 
(g)		the Contractor's bid dated _______ .

[bookmark: _Toc391628454][bookmark: _Toc391630935][bookmark: _Toc393183429][bookmark: _Toc138155319][bookmark: _Toc138761571]6.12	SACC Manual Clauses

SACC Manual clause G1005C (2016-01-28) Insurance – no specific requirement
[bookmark: _Toc138155320][bookmark: _Toc138761572]6.13	Dispute Resolution

(a) The parties agree to maintain open and honest communication about the Work throughout and after the performance of the contract.

(b) The parties agree to consult and co-operate with each other in the furtherance of the contract and 	promptly notify the other party or parties and attempt to resolve problems or differences that may 	arise.

(c) If the parties cannot resolve a dispute through consultation and cooperation, the parties agree to 	consult a neutral third party offering alternative dispute resolution services to attempt to address 	the dispute. 

(d) Options of alternative dispute resolution services can be found on Canada’s Buy and Sell website 	under the heading “Dispute Resolution”.


[bookmark: _Toc391628456][bookmark: _Toc393183430][bookmark: _Toc138761573]ANNEX A
[bookmark: _Toc391628457][bookmark: _Toc393183431][bookmark: _Toc138761574]STATEMENT OF WORK

1.	TITLE

WESTERN AREA LAUNDRY SERVICES

[bookmark: _Toc356808738]2.	BACKGROUND

The Canadian Food Inspection Agency (CFIA) has a requirement for garment rental, laundry and delivery services for a variety of protective garments used in laboratory, workshop and meat processing and slaughter establishments. The garments are required for approximately 900 employees at various locations across British Columbia, Alberta, Saskatchewan and Manitoba.

[bookmark: _Toc356808739]3.	ACRONYMS

[bookmark: _Toc356808740]CFIA	Canadian Food Inspection Agency
CDC	Center for Disease Control

4.	APPLICABLE DOCUMENTS & REFERENCES

None.

[bookmark: _Toc356808741][bookmark: _Toc356808742]5.	TASKS
5.1 Supply and Rental of Garments and Non-wearable Items

5.1.1 Garments 

The Contractor must supply the following garments for use by CFIA personnel on an as and when required basis:

	Item
	Product
	Length
	Sleeve Length
	Closure
	Pockets

	001
	Shirts (white)
	Hip length
	Short and long
	Snap buttons
	Hip (no chest)

	002
	Pants (white)
	Various
	Not applicable
	Snap button and zipper or drawstring
	Front and back

	003
	Lab Coats - White,
Blue/Navy, Green, Charcoal, Maroon/Red;
	Knee length
	Long
	Snap buttons
	Hip (no chest)

	004
	Shop Coats – Insulated - White,
Blue/Navy, Green, Charcoal, Maroon/Red;
	Knee length
	Long
	Snap buttons
	Hip (no chest)

	005
	Shop Coats – Non-insulated - White,
Blue/Navy, Green, Charcoal, Maroon/Red;
	Knee length
	Long
	Snap buttons
	Hip (no chest)

	006
	Coat - Reflective Tape - front and back along shoulder and lower chest
	
	
	
	

	007
	Coveralls – Insulated - White,
Blue/Navy, Green, Charcoal, Maroon/Red;
	Various
	Long
	Snap buttons
	Hip and/or chest



All garments must  be made of 65% polyester / 35% cotton. All garments must be available in sizing ranges sufficient to accommodate a wide range of body shapes and sizes. All garments must be available in various colours. All garments must be free from damage such as rips, missing buttons/snaps, broken zippers, etc. 

5.1.2 Non-wearable Items

The Contractor must supply the following items on an as and when required basis:

	Item
	Product
	Requirement

	001
	Glass Towels
	12” x 25”

	002
	Bath Towels
	30” x 60”  

	003
	Floor Mats
	Two sizes: 3’x10’ and 4’x6’

	004
	Hanger Rack
	Sufficient quantities to hold all clean garments at each location.

	005
	Hamper Stand
	Sufficient quantities to hold soiled garments at each location.

	006
	Hamper Bag
	Sufficient quantities to hold soiled garments at each location.



The Contractor must be able to provide additional inventory and sites for Emergency Response.

5.2 Delivery and Pick-up of Garments and Non-wearable Items

The Contractor must deliver clean items to, and pick-up soiled items from, each location no less than once per week (unless otherwise specified by the service location). A mutually agreeable schedule will be determined between the Contractor and the applicable CFIA representative at each site. 

The Contractor must keep all soiled items completely separate from the clean items to prevent cross contamination.

The Contractor must ensure soiled laundry is identified between CFIA owned and rented.  The Contractor must  parcel according to sizes per site, then cleaned  laundry returned on the specified day with proper identification. 

The Contractor must deliver adequate quantities, in the sizes requested, parcelled by size.

Upon delivery, the Contractor must produce a pick up slip indicating the actual items and quantities delivered. The slip must be signed (at the time of delivery) by a CFIA representative at each service location to confirm accuracy and acceptance. The Contractor will keep the slip and submit it with the applicable invoice.

The Contractor must maintain accurate inventory control to ensure all CFIA owned items are returned to the correct site every time. 

The Contractor must respond to inventory adjustments within one week when CFIA personnel move from site to site, a new establishment opens, a worksite shuts down or an unexpected emergency arises. This involves changing the pick-up/drop-off location of rented and/or CFIA owned items. 

Under exceptional circumstances, the Contractor must be able to provide an emergency delivery of garments and/or non-wearable items within 12 hours.

5.3 Garment Cleaning and Preparation

This task relates to both rented items and CFIA owned items. The Contractor must use Center for Disease Control’s (CDC) and Hazard Analysis and Critical Control Point (HACCP) guidelines for producing hygienically clean garments. The Contractor must use hypo-allergenic, environmentally friendly products.

5.4 Preparation for Delivery

Garments must be neatly pressed, bagged, folded or hung and parceled. Extra care is required when pressing to prevent damage to snaps or other items on the garments. The Contractor must ensure that only clean and fully dried items are sent for delivery.

5.5 Garment Repair

5.5.1 Minor Repairs

The Contractor must inspect and perform minor repairs automatically on all CFIA owned garments. Minor repairs include tasks such as: mending rips, patching and sewing on buttons. The Contractor must supply buttons and patching materials free of charge.

5.5.2 Major Repairs 

The Contractor must identify CFIA owned garments requiring major repairs to the CFIA representative at the applicable service location. The CFIA representative will assess the damage and determine if a replacement inventory item will be issued, removed from inventory without replacement or replaced with a rental item. 

5.6 Inventory

The Contractor and the CFIA will schedule a mutually agreeable time to conduct an inventory count for both CFIA owned items and Contractor owned items every six months at each establishment. If there is a difference between the Contractor and the CFIA’s count, the CFIA’s count will prevail.

5.7	 Invoicing

The Contractor’s invoicing system must be capable of providing detailed invoices and usage reports by Province at various levels. This information must be presented in an easy to read and easy to understand format.


6.	DELIVERABLES

6.1 Deliverables for task 5.1, 5.2, 5.3 and 5.4

Supply, rental, delivery, pick-up, cleaning and preparation of items as specified in the tasks.

6.2 Deliverables for task 5.5

Repair of garments to the standards specified in the task.

6.3 Deliverables for task 5.6

Reports to be provided in PDF format and sent via email.

[bookmark: _Toc356808743]7.	DATE OF DELIVERY

[bookmark: _Toc356808744]Deliverables 6.1, 6.2 and 6.3: for the duration of the contract. The initial contract period is from Contract award to 2 years later with 3 – 1 year Optional periods. 

8.	LANGUAGE OF WORK

English.
[bookmark: _Toc356808745]
9.	LOCATION OF WORK

The work must be performed on Contractor site.

Pick-up and delivery will be at CFIA locations throughout British Columbia, Alberta, Saskatchewan and Manitoba. Locations will be provided by the project authority upon contract award. Sites may be added or removed based on the CFIA’s operational needs.

[bookmark: _Toc356814190]10.	TRAVEL

[bookmark: _Toc356808746]The Contractor is not required to travel.

11.	MEETINGS

[bookmark: _Toc356808747]Not required.

12.	GOVERNMENT SUPPLIED MATERIAL (GSM)

CFIA owned garments (items and quantities vary by service location):

a. Shirts – short and long sleeve
b. Pants
c. Coats
d. Coveralls
e. Towels
f. Parkas
g. Freezer coats
h. Insulated coveralls
i. Kevlar gloves

[bookmark: _Toc356808748]13.	GOVERNMENT FURNISHED EQUIPMENT (GFE)

[bookmark: _Toc356808749]None.

14.	SPECIAL CONSIDERATIONS

[bookmark: _Toc356808750]14.1 Damaged or Lost Items

Damaged items will be replaced at CFIA expense only when CFIA is responsible for damaging the items outside of normal wear and tear. Deterioration caused by its intended use in a laboratory, workshop and/or meat processing and slaughter establishment is classified as normal wear and tear. The Contractor must replace rental items at no charge to CFIA when an item becomes unusable as a result of normal wear and tear.

Damaged or lost items must be reported to the CFIA on-site representative as soon as possible and prior to billing. Both the Contractor and the CFIA on-site representative must agree on what is being declared damaged or lost and which party is responsible. Pick-up slips reflecting lost or damaged items must be signed by both parties in order for payment or reimbursement to be processed.

The CFIA will not be responsible for costs relating to damaged or lost items if incurred by the Contractor. If CFIA owned items are damaged or lost by the Contractor then arrangements will be made for reimbursement or replacement by the Contractor at no charge, as approved by the CFIA on-site representative. 
.
14.2 Invoicing

The Contractor’s invoicing system must be capable of providing detailed invoices and usage reports by Province at various levels. This information must be presented in an easy to read and easy to understand format.




ANNEX B
EVALUATION CRITERIA



1. Mandatory Technical Criteria

Instructions:

1.1 The Mandatory Criteria listed below will be evaluated on a simple pass/fail basis. Bidders must
provide the necessary documentation to support compliance with the requirements, including
technical data sheets, specifications, brochures and/or other relevant technical documentation
describing the goods and services offered and demonstrating compliancy.

1.2 Failure to meet any of the mandatory technical criteria will render the bid non-responsive and it
will be given no further consideration.

1.3 Where references are required, the provided information may be verified with the Bidder’s
reference to confirm its accuracy. If the information verification does not match the requirements,
then the Bid may be declared non responsive.

1.4 The Bidder must either provide a reference to their technical proposal where information can be
found that clearly shows how the requirement is met by the proposed solution, or provide a
description of how the requirement is met.


	No.
	Mandatory Technical Criteria
	Page # (Identify page number in proposal where the information can be found)

	M1
	Bidder’s Experience
	

	
	To demonstrate experience, the Bidder must provide details of one Contract that took place within the last 5 years of bid closing.

The contract must be worth a minimum of $500,000.00 per year that includes laundry cleaning and clothing rental service of a minimum of 1000 garments per month.

The following details must be included:

a.  Name of Customer or organization;
b.  Reference Contract Information;
      i.  Name and Title;
      ii.  Telephone Number and/or E-mal Address;
c.  Length of contract;
d.  Contract Value;
e.  Amount of clothes rented per month;
f.  Brief description of work under the contract.

	

	M2
	Documentation and Process

The bidder must demonstrate how they will provide various services

a.  Pickup and Delivery-weekly or as otherwise arranged by each site location;
b.  Drop off garments
c.  Pickup of garments
d.  Hygienically clean handling/sanitizing and transport of garments.

The following details must be included:

a.  Provide sample copy of scheduler that demonstrates ability to service at agreed upon frequencies;
b.  Provide a sample of delivery slip;
c.  Provide details of how organization of garments will be performed once dropped off;
d.  Provide details of how soiled garments will be collected, including cross contamination prevention techniques;
e.  Provide details of vehicle sanitation/cleaning policy and proof of staff training (ie: certificate of hygienically safe handling training or a component of this in an employee orientation package).

	

	M3
	Documentation and Invoicing

a) The Bidder must have the capacity for the use of an automated inventory control and invoicing system, able to generate monthly, detailed and consolidated repots and weekly invoices (frequency to match the scheduled pickup and drop offs), capable of responding to CFIA requirements.

b) Ability to manage and track lost/damaged garments.

The following details must be included:

a.  Provide a sample copy of an invoice and monthly consolidated report.
b.  Provide a sample od a lost/damaged pickup slip and process for handling/resolving.
c.  Provide definition of when a garment is considered “damaged” and the responsibility of the CFIA.

	

	
	For M4 to M8, the bidder must provide the following:

a) One technical data sheet per each item for a total of 5 sheets. Each technical data sheet must describe the characteristics of its related item.
b) A minimum of one colour picture for each item.

The bidder must propose a maximum of one product per item.

Note to bidders: For each required item, only one proposed item will be evaluated. If more than one item
is proposed, only the first one will be evaluated as it appears in the bid.

Should the first proposed product for the item be deemed non-compliant, no consideration will be given to the
additional products.

	

	M4
	Short Sleeved Shirts

a) Combination 65% Polyester; 35% cotton;
b) Must be of the following colour: white;
c) Must have the following range of sizes available:

Available Sizes: Extra Small (XS), Small (S), Medium (M), Large (L), Extra Large (XL), Double Extra Large (XXL), and Triple Extra Large (XXXL).

    
	


	M5
	Work Pants

a) Combination of 65% Polyester and 35% Cotton;
b) Must be of the following colour: white;
c) May be unisex or gender-specific;
d) Must have the following range of sizes available:
i. Waist: between 24 and 52 inches
ii. Inseam: between 28 to 40 inches


	

	M6
	Coveralls

a) Combination of 65% Polyester and 35% Cotton;
b) Must be available in the following colours: White,
Blue/Navy, Green, Charcoal, Maroon/Red;
c) Must have the following range of sizes available:

Extra Small (XS), Small (S), Medium (M), Large (L), Extra Large (XL), Double Extra Large (XXL), and Triple Extra Large (XXXL).

	

	M7
	Lab Coats

a) Combination 65% Polyester; 35% cotton;
b) Must be available in the following colours: White,
Blue/Navy, Green, Charcoal, Maroon/Red;
c) Must have the following range of sizes available:

Extra Small (XS), Small (S), Medium (M), Large (L), Extra Large (XL), Double Extra Large (XXL), and Triple Extra Large (XXXL).
	

	M8
	Shop Coats

a) Combination 65% Polyester; 35% cotton;
b) Must be available in the following colours: White,
Blue/Navy, Green, Charcoal, Maroon/Red;
c) Must have the following range of sizes available:

Extra Small (XS), Small (S), Medium (M), Large (L), Extra Large (XL), Double Extra Large (XXL), and Triple Extra Large (XXXL).

	






ANNEX C

BASIS OF PAYMENT



See attached Excel sheet for the Basis of Payment.



[bookmark: FCP][bookmark: _Toc393183434][bookmark: _Toc138761575][bookmark: _Toc391628462]ANNEX D to PART 5 OF THE BID SOLICITATION 

[bookmark: _Toc391628463][bookmark: _Toc393183435][bookmark: _Toc138761576]FEDERAL CONTRACTORS PROGRAM FOR EMPLOYMENT EQUITY - CERTIFICATION

I, the Bidder, by submitting the present information to the Contracting Authority, certify that the information provided is true as of the date indicated below. The certifications provided to Canada are subject to verification at all times. I understand that Canada will declare a bid non-responsive, or will declare a contractor in default, if a certification is found to be untrue, whether during the bid evaluation period or during the contract period. Canada will have the right to ask for additional information to verify the Bidder's certifications. Failure to comply with any request or requirement imposed by Canada may render the bid non-responsive or constitute a default under the Contract. 

For further information on the Federal Contractors Program for Employment Equity visit Employment and Social Development Canada (ESDC)-Labour's website.

Date:___________(YYYY/MM/DD) (If left blank, the date will be deemed to be the bid solicitation closing date.)

[bookmark: _Toc391628464]Complete both A and B.

[bookmark: _Toc391628465]A. Check only one of the following:

(   )	A1.   The Bidder certifies having no work force in Canada.
 
(   )  A2.   The Bidder certifies being a public sector employer.

(   )  A3.   The Bidder certifies being a federally regulated employer being subject to the Employment Equity Act.

(   )  A4.   The Bidder certifies having a combined work force in Canada of less than 100 permanent full-time and/or permanent part-time employees.

A5. 	The Bidder has a combined workforce in Canada of 100 or more employees; and

(   )  A5.1.  The Bidder certifies already having a valid and current Agreement to Implement Employment Equity (AIEE) in place with ESDC-Labour.
[bookmark: _Toc391628466]OR

(   )  A5.2. The Bidder certifies having submitted the Agreement to Implement Employment Equity (LAB1168) to ESDC-Labour. As this is a condition to contract award, proceed to completing the form Agreement to Implement Employment Equity (LAB1168), duly signing it, and transmit it to ESDC-Labour.

[bookmark: _Toc391628467]B. Check only one of the following:

(   )  B1.   The Bidder is not a Joint Venture.

[bookmark: _Toc391628468]OR

(   )  B2.	The Bidder is a Joint Venture and each member of the Joint Venture must provide the Contracting Authority with a completed annex Federal Contractors Program for Employment Equity - Certification. (Refer to the Joint Venture section of the Standard Instructions)
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