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FREQUENTLY ASKED QUESTIONS (FAQs)

BIDDERS ARE ASKED TO REVIEW THESE FAQs BEFORE SUBMITTING QUESTIONS TO CANADA

NOTES:
- The specifics for the five Mandatory Criteria are located in Component I, Attachment A, Mandatory 

Technical Evaluation Criteria. 

- Bidders are urged to read Component I, and Attachments A and B to Component I. The attachments 
immediately follow Component I in the solicitation document. 

- The following acronyms/abbreviations are used in these FAQs: 
PBN =   Procurement Business Number 
RFSA  =   Request for Supply Arrangement 
SA =   Supply Arrangement 
CPSS  =   Centralized Professional Services System 
DCC  =   Data Collection Component 
M.1  =   Mandatory Criterion M.1 Financial Certification 
M.2 =   Mandatory Criterion M.2 Number of Years in Business 
M.3  =   Mandatory Criterion M.3 Insurance Requirements 
M.4 =   Mandatory Criterion M.4 Total Cumulative Value Billed (TCVB) 
M.5 =   Mandatory Criterion M.5 Identification of Categories 

Question #37: 

Under M5 where we are required to substantiate Informatics Professional Services, does that work need 
to have been completed in Canada or will United States professional services work and clients also been 
considering to demonstration compliancy? 

Answer:

Yes in both cases. 


