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This revision is raised to:

a. Identify a change to the closing date for the RFSA Refresh Period 2
b. Correct the abbreviations for Mandatory Technical Criteria 2 and 3 in the French version of the RFSA;

and
c. Respond to questions submitted

---------------------------------------------

A. Refresh Period 2 closing date

The original closing date identified for RFSA Refresh Period 2 in CPSS was June 30, 2019, which is a 
Sunday.  As per the schedule identified in the RFSA Clause 6A.5, On-going Opportunity to Qualify,
the closing dates for the Refresh Periods would be on the last business day of the Fiscal Year 
Quarter, which for Refresh Period 2 would be June 28, 2019.

B. French abbreviations for Mandatory Technical Criteria 2 and 3

In the French version of the RFSA, the table entitled Requirement in A3 of Attachment A, Technical 
Evaluation Criteria,

DELETE: MT2 and MT3.
INSERT: EO2 and EO3, respectively.

C. Questions and Answers – Set 1:

Q1 Our current understanding is that the project summary/description template in A4 of Attachment 
A, Technical Evaluation Criteria, is to be used to illustrate an individual’s experience. 

a. Are we to provide the same level of detail for the projects in MT2 as we did in MT1, to 
address the where, when and how experience was gained by our personnel? Are we to only 
use the project summary/description template in A4 for purposes of our submission for 
MT2?

b. Specifically for the “Project Value” field, should this be: 
the total fees earned on the project at the entity level (like the Project Summaries at the 
entity level)?;
only the total fees billed for that individual on the specific project?; or
“not applicable” for individual project descriptions, as “if applicable” is indicated in this 
section of the template?

A1 a. The Project Summary/Description Template provided in A4 of Attachment A, Technical 
Evaluation Criteria, is the format that is strongly recommended to be used to respond to 
both MT1 and MT2.  As “detailed information to describe where, when and how work 
experience was acquired” (as per A1.1 a) of the Attachment) has been requested in order to 
demonstrate experience for both the supplier and its proposed resources, addressing all of 
the aspects identified in the template provided in A4 should satisfy that requirement.

b. This field of the template is not applicable for resource experience (i.e. MT2).  Unlike the 
organization level mandatory technical criteria (i.e. MT1), there is not a requirement for 
resource-level experience to meet a minimum dollar value threshold.

Q2 For the minimum mandatory experience requirements identified in Annex A, Statement of 
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Requirements, could you please explain what is meant by cumulative years of experience within 
a particular personnel category and within a 10-year period (e.g. cumulative versus 
consecutive)?

A2 The cumulative years of experience is the aggregate time period for all relevant projects that are 
presented in a submission for a proposed resource and is based on “the start and end dates 
(month and year at a minimum)” identified for those projects (as per A1.1 b) of Attachment A).  
This experience does not have to be consecutive – i.e. there can be a break between project 
timeframes – however, the project timeframes must fall within the period that begins 10 years 
prior to the closing date of the applicable Refresh Period and any common time period would 
not be counted more than once. 

To illustrate each of these concepts, an example based on Refresh Period 2 would be as 
follows:

Resource X is proposed for the Partner level resource for Stream 1, Internal Audit, and the 3 
following projects are included in the submission to demonstrate a portion of the 8 years of audit 
experience required for that resource category:

Project 1, completed from March 2009 to November 2009; 
Project 2, completed from February 2010 to December 2010; and 
Project 3, completed from April 2010 to June 2010

Assuming that each of the projects was considered to be “audit experience”, the cumulative 
years of experience for the 3 projects would be 1.333 years (16 months) total, with each project 
respectively accounting for:

Project 1 = 5 months, as only the experience gained after July 2009 would fall within the 
10 year period prior to the closing date of Refresh Period 2 (i.e. July 2009 to June 
2019);
Project 2 = 11 months, regardless of there being a gap between Projects 1 and 2; and
Project 3 = 0 months, as the entire timeframe for that project overlapped with Project 2.

Q3 How much detail is expected for each person for the past 10 years for the cumulative and non-
cumulative requirement? Should there be more detail for the cumulative portion of the 
experience requirement?

A3 Please refer to A1 above for the level of detail for the projects being presented for each 
proposed resource.

Q4 Q4. With regards to Clause A1.1 a) of Attachment A (“Suppliers are requested to provide 
detailed information to describe where, when and how work experience was acquired.”): 

a. Does “where” mean the location where work was completed (e.g. Ontario? Canada?)

b. Does the “how” mean how the individual gained the experience – i.e. what were the 
circumstances that necessitated our assistance/involvement? e.g. court-appointment, nature 
of client need?

A4 a. “Where” does not refer the geographic location but rather to whom the service(s) were
provided.

b. “How” not only refers to the circumstances that necessitated your assistance/involvement 
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but what activities were conducted in order to demonstrate that the project is relevant 
experience.

Q5 We have been involved in numerous confidential projects. We assume that client references will 
only apply to public projects. Can we include confidential projects (generic description of client) 
but with detail on the project and an individual’s tasks/role in such confidential projects to 
showcase experience (both cumulative and within the 10-year period) or would the preference 
be to illustrate public projects only?

A5 Yes, it is possible to include confidential projects without specifically identifying the client, 
however, the level of detail provided must still be sufficient to demonstrate where, when and 
how the experience was acquired.

Q6 Please confirm that at least three client references are required for each resource that has been 
proposed to demonstrate compliance to MT2 and that the same client reference and project can 
be used by more than one resource. Some of our projects are large and can continue, for 
example, for more than a year with a number of our personnel being involved in a single 
engagement but with different roles.

A6 Confirmed; three references must be provided for each proposed resource and the same 
reference can be used for multiple resources and in multiple Streams.

Q7 Please advise which cover page should be included with a submission to one of the RFSA 
Refresh Periods.

A7 There is no requirement for a signed copy of the RFSA cover page to be included with a 
submission for a Refresh Period.  However, the cover page that is included should clearly 
identify the RFSA Refresh solicitation number and the Refresh Period that the submission is for 
- e.g. E60ZQ-180001/D, Refresh Period 2.

.
ALL OTHER TERMS AND CONDITIONS REMAIN UNCHANGED


