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Question #1
Do we have to translate screenshots, scanned copies and images of the translation exam?
Answer #1

Screenshots, scanned copies and images do not have to be translated. However, captions and
alternative text need to be translated.

Question #2

Can we have an editable copy of the entire translation exam?

Answer #2

The CanadaBuys system does not allow us to upload editable documents. If you require an editable copy
of the translation exam, please send your request to receptiondesoumission-bidreceiving@bac-lac.gc.ca

Question #3

Is there a contact person who can answer questions from the translators while performing the
translation exam?

Answer #3

No, there is no contact person to answer questions from translators.
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