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Proposal to: Correctional Service Canada — Proposition a: Service
Correctionnel du Canada

We hereby offer to sell to His Majesty the King in right of Canada, in accordance
with the terms and conditions set out herein, referred to herein or attached
hereto, the goods, services, and construction listed herein and on any attached
sheets at the price(s) set out thereof.

Nous offrons par la présente de vendre & Sa Majesté le Roi du chef du Canada,
aux conditions énoncées ou incluses par référence dans la présente et aux
appendices ci-jointes, les biens, services et construction énumérés ici sur toute
feuille ci-annexée, au(x) prix indiqué(s).

Comments — Commentaires :

“TH]S DOCUMENT DOES NOT CONTAIN A SECURITY REQUIREMENT” «LE
PRESENT DOCUMENT NE COMPORTE AUCUNE EXIGENCE RELATIVE A LA
SECURITE. »

Vendor/Firm Name and Address —

Raison sociale et adresse du fournisseur/de I’entrepreneur :

Telephone # — N° de Téléphone :

Fax # — No de télécopieur :

Title — Sujet:

Resiliency Training Program
Solicitation No. — N°. de Date:
Pinvitation

21401-25-4369226 June 12, 2023

Client Reference No. — N°. de Référence du Client

GETS Reference No. — N°, de Référence de SEAG

Solicitation Closes — L’invitation prend fin
at /a: 1400 hr ET
on/le: June 30, 2023

F.O.B.—F.A.B.
Plant — Usine: Destination: Other-
Autre:

Address Enquiries to — Soumettre toutes
questions a:

Danielle Murdoch
Danielle.murdoch@csc-scc.gc.ca

Telephone No. — N° de

L Fax No. - N°de
téléphone:

télécopieur:
343-422-4831

Destination of Goods, Services and Construction:
Destination des biens, services et construction:

Instructions: See Herein
Instructions : Voir aux présentes

Email / Courriel :

GST # or SIN or Business # — N° de TPS
ou NAS ou N° d’entreprise :

Delivery Offered —
Livraison proposée :
Voir aux présentes
Name and title of person authorized to sign on behalf of
Vendor/Firm

Nom et titre du signataire autorisé du fournisseur/de
I’entrepreneur

Delivery Required — Livraison
exigée : See herein

Name / Nom Title / Titre

Signature Date

(Sign and return cover page with bid proposal /
Signer et retourner la page de couverture avec la
proposition)
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PART 1 - GENERAL INFORMATION
1. Statement of Work

The Work to be performed is detailed under Article 2 (Part 6) of the resulting contract clauses.

2. Revision of Departmental Name

As this bid solicitation is issued by Correctional Service Canada (CSC), any reference to Public
Works and Government Services Canada (PWGSC) or its Minister contained in full text or by
reference in any term, condition or clause of this document, or any resulting contract, must be
interpreted as a reference to CSC or its Minister.

3. Debriefings

Bidders may request a debriefing on the results of the bid solicitation process. Bidders should
make the request to the Contracting Authority within 15 working days of receipt of the results of
the bid solicitation process. The debriefing may be in writing, by telephone or in person.

4. Procurement Ombudsman

The Office of the Procurement Ombudsman (OPO) was established by the Government of
Canada to provide an impartial, independent venue for Canadian bidders to raise complaints
regarding the award of certain federal contracts under $26,400 for goods and $105,700 for
services. If you have concerns regarding the award of a federal contract below these dollar
amounts, you may contact OPO by e-mail at the Office of the Procurement Ombudsman email
address, by telephone at 1-866-734-5169, or by web at the Office of the Procurement
Ombudsman website. For more information on OPQO’s services or to determine if your concerns
are within the Ombudsman’s mandate, please see the Procurement Ombudsman Requlations or
visit the OPO website.
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PART 2 - BIDDER INSTRUCTIONS
1. Standard Instructions, Clauses and Conditions
All instructions, clauses and conditions identified in the bid solicitation by number, date and title

are set out in the Standard Acquisition Clauses and Conditions Manual issued by Public Works
and Government Services Canada.

Bidders who submit a bid agree to be bound by the instructions, clauses and conditions of the bid
solicitation and accept the clauses and conditions of the resulting contract.

The 2003 (2022-03-29) Standard Instructions - Goods or Services - Competitive Requirements,
are incorporated by reference into and form part of the bid solicitation.

Subsection 5.4 of 2003, Standard Instructions - Goods or Services - Competitive
Requirements, is amended as follows:

Delete: sixty (60) days

Insert: one hundred and twenty (120) days

2. Submission of Bids

Bidders must submit their bid only to Correctional Service of Canada (CSC) by the date, time and
at the bid submission email address indicated on page 1 of the bid solicitation.

Section 06 Late bids of 2003 Standard Instructions - Goods or Services - Competitive
Requirements, is amended as follows:

Delete: Section 06 in its entirety.

Insert: 06 Late bids:

For bids submitted by email, Canada will delete bids delivered after the stipulated solicitation
closing date and time. Canada will keep records documenting receipt of late bids by email.

Section 07 Delayed bids of 2003 Standard Instructions - Goods or Services - Competitive
Requirements, is amended as follows:

Delete: Section 07 in its entirety.
Insert: 07 Delayed bids:
Canada will not accept any delayed bids.

Section 08 Transmission by facsimile or by E-Post Connect of 2003, Standard Instructions
- Goods or Services - Competitive Requirements, is amended as follows:

Delete: Section 08 in its entirety.

Insert: 08 Transmission by email

a. Unless specified otherwise in the solicitation, Bidders must submit their bid to the CSC bid
submission email address indicated on page 1 of the bid solicitation document. This email
address is the only acceptable email address for Bidders to submit their bid in response to

this bid solicitation.

b. Bidders may transmit their bid at any time prior to the solicitation closing date and time.
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c. Bidders should include the bid solicitation number in the subject field of their email.

d. Canada will not be responsible for any failure attributable to the transmission or receipt of
the bid by email including, but not limited to, the following:

i.  Receipt of a garbled, corrupted or incomplete bid,;

ii. Availability or condition of the email service;

iii. Incompatibility between the sending and receiving equipment;

iv. Delay in transmission or receipt of the bid;

v. Failure of the Bidder to properly identify the bid;

vi. lllegibility of the bid;

vii. Security of bid data;

viii. Failure of the Bidder to send the bid to the correct email address;

ix. Connectivity issues; or

x.  Email attachments that are blocked or not received even though the Bidder's email has
been successfully delivered.

e. CSC will send an acknowledgement of receipt of the Bidder’'s email by email from the email
address provided for the submission of bids. This acknowledgement will confirm only the
receipt of the Bidder's email and will not confirm if all of the Bidder's email attachments have
been received, may be opened nor if their contents are readable. CSC will not respond to
follow-up emails from Bidders requesting confirmation of attachments.

f.  Bidders must ensure they are using the correct email address for bid submission and should
not rely on the accuracy of copying and pasting the email address from the solicitation
document cover page.

g. A bid transmitted by a Bidder to the CSC submission email address constitutes the Bidder’s
formal bid, and must be submitted in accordance with section 05 of 2003, Standard
Instructions — Goods or Services — Competitive Requirements.

h. Bidders are to note that CSC’s email system has a limit of 10 MB per single email message.
CSC’s email system will reject emails with the following attachments: batch files, executable
files, and image files in the following formats: JPEG, GIF, TIFF. Canada will not accept
encrypted emails or emails that include attachments with passwords.

Section 09 Customs clearance of 2003, Standard Instructions - Goods or Services -
Competitive Requirements, is deleted in its entirety.

CSC recommends that bidders submit their response to the requirements of this solicitation in
typewritten format.

Bidders must ensure that any handwritten information included in their bid is clearly legible in
order to allow CSC to complete the bid evaluation. CSC reserves the right, at its sole and entire
discretion, to disregard any handwritten information which it determines to be illegible when
assessing whether bids comply with all of the requirements of the bid solicitation including, if
applicable, any and all evaluation criteria.

3. Former Public Servants

Contracts awarded to former public servants (FPS) in receipt of a pension or of a lump sum
payment must bear the closest public scrutiny, and reflect fairness in the spending of public

funds. In order to comply with Treasury Board policies and directives on contracts awarded
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to FPSs, bidders must provide the information required below before contract award. If the
answer to the questions and, as applicable the information required have not been received by
the time the evaluation of bids is completed, Canada will inform the Bidder of a time frame within
which to provide the information. Failure to comply with Canada’s request and meet the

requirement within the prescribed time frame will render the bid non-responsive.

Definitions

For the purposes of this clause, "former public servant" is any former member of a department as

defined in the Financial Administration Act, R.S., 1985, c. F-11, a former member of the Canadian

Armed Forces or a former member of the Royal Canadian Mounted Police. A former public

servant may be:
a. anindividual;
b. anindividual who has incorporated;
c. apartnership made of former public servants; or

d. asole proprietorship or entity where the affected individual has a controlling or

major interest in the entity.

"lump sum payment period" means the period measured in weeks of salary, for which payment
has been made to facilitate the transition to retirement or to other employment as a result of the
implementation of various programs to reduce the size of the Public Service. The lump sum
payment period does not include the period of severance pay, which is measured in a like

manner.

"pension" means a pension or annual allowance paid under the Public Service Superannuation

Act (PSSA), R.S., 1985, c. P-36, and any increases paid pursuant to the Supplementary
Retirement Benefits Act, R.S., 1985, c. S-24 as it affects the PSSA. It does not include pensions

payable pursuant to the Canadian Forces Superannuation Act, R.S., 1985, c. C-17, the Defence

Services Pension Continuation Act, 1970, c. D-3, the Royal Canadian Mounted Police Pension

Continuation Act , 1970, c. R-10, and the Royal Canadian Mounted Police Superannuation

Act, R.S., 1985, c. R-11, the Members of Parliament Retiring Allowances Act, R.S. 1985, ¢. M-5,

and that portion of pension payable to the Canada Pension Plan Act, R.S., 1985, c. C-8.

Former Public Servant in Receipt of a Pension

As per the above definitions, is the Bidder a FPS in receipt of a pension? Yes () No ()
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If so, the Bidder must provide the following information, for all FPSs in receipt of a pension, as

applicable:
a. name of former public servant;
b. date of termination of employment or retirement from the Public Service.

By providing this information, Bidders agree that the successful Bidder's status, with respect to
being a former public servant in receipt of a pension, will be reported on departmental websites

as part of the published proactive disclosure reports in accordance with Contracting Policy Notice:

2019-01 and the Guidelines on the Proactive Disclosure of Contracts.

Work Force Adjustment Directive

Is the Bidder a FPS who received a lump sum payment pursuant to the terms of the Work Force

Adjustment Directive? Yes () No ()
If so, the Bidder must provide the following information:
a. name of former public servant;
b. conditions of the lump sum payment incentive;
c. date of termination of employment;
d. amount of lump sum payment;
e. rate of pay on which lump sum payment is based;

f. period of lump sum payment including start date, end date and number of

weeks;

g. number and amount (professional fees) of other contracts subject to the

restrictions of a work force adjustment program.

4.  Enquiries — Bid Solicitation

All enquiries must be submitted in writing to the Contracting Authority no later than ten (10)
business days before the bid closing date. Enquiries received after that time may not be
answered.

Bidders should reference as accurately as possible the numbered item of the bid solicitation to
which the enquiry relates. Care should be taken by bidders to explain each question in sufficient
detall in order to enable Canada to provide an accurate answer. Technical enquiries that are of a
proprietary nature must be clearly marked "proprietary" at each relevant item. Items identified as
"proprietary" will be treated as such except where Canada determines that the enquiry is not of a
proprietary nature. Canada may edit the question(s) or may request that the Bidder do so, so that
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the proprietary nature of the question(s) is eliminated, and the enquiry can be answered to all
Bidders. Enquiries not submitted in a form that can be distributed to all Bidders may not be
answered by Canada.

5. Applicable Laws

Any resulting contract must be interpreted and governed, and the relations between the parties
determined, by the laws in force in the Province of Ontario.

Bidders may, at their discretion, substitute the applicable laws of a Canadian province or territory
of their choice without affecting the validity of their bid, by deleting the name of the Canadian
province or territory specified and inserting the name of the Canadian province or territory of their
choice. If no change is made, it acknowledges that the applicable laws specified are acceptable
to the bidders.
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PART 3 - BID PREPARATION INSTRUCTIONS

1. Bid Preparation Instructions

CSC requests that bidders provide their bid in separate sections as follows:
Section I: Technical Bid: one (1) electronic copy in PDF format

Section II: Financial Bid: one (1) electronic copy in PDF format

Section llI: Certifications: one (1) electronic copy in PDF format

Prices should appear in the financial bid only. No prices should be indicated in any other section of
the bid.

Bidders should submit their technical bid and financial bid in two (2) separate documents.
In April 2006, Canada issued a policy directing federal departments and agencies to take the

necessary steps to incorporate environmental considerations into the procurement process, the
Policy on Green Procurement. To assist Canada in reaching its objectives, bidders should:

1) Include all environmental certification(s) relevant to your organization (e.g. ISO 14001,
Leadership in Energy and Environmental Design (LEED), Carbon Disclosure Project, etc.);
and

2) Include all environmental certification(s) or Environmental Product Declaration(s) (EPD)
specific to your product/service (e.g. Forest Stewardship Council (FSC), ENERGYSTAR,
etc.).

2. Section I:  Technical Bid

In their technical bid, Bidders should explain and demonstrate how they propose to meet the
requirements and how they will carry out the work.

3. Section Il Financial Bid
Bidders must submit their financial bid in accordance with the Basis of Payment detailed in Annex
B - Proposed Basis of Payment. The total amount of Applicable Taxes must be shown

separately.

See Annex B — Proposed Basis of Payment for the Pricing Schedule format.

3.1 Exchange Rate Fluctuation
SACC Manual clause C3011T (2013-11-06) Exchange Rate Fluctuation
4. Section Il Certifications

Bidders must submit the certifications and additional information required under Part 5.
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PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION
1. Evaluation Procedures

(a) Bids will be assessed in accordance with the entire requirement of the bid solicitation
including the technical and financial evaluation criteria.

(b) An evaluation team composed of representatives of CSC will evaluate the bids.

1.1 Technical Evaluation
1.1.1 Mandatory Technical Criteria
Proposals will be evaluated to determine if they meet all mandatory requirements outlined in
Annex D — Evaluation Criteria. Proposals not meeting all mandatory criteria will be
declared non-responsive and will be given no further consideration.

1.1.2 Point Rated Technical Criteria

Proposals will be evaluated to determine their score with regards to the point rated criteria
outlined in Annex D — Evaluation Criteria.

1.2 Financial Evaluation

SACC Manual Clause A0220T (2014-06-26), Evaluation of Price - Bid

Proposals containing a financial bid other than the one requested at Article 3. Section Il
Financial Bid of PART 3 — BID PREPARATION INSTRUCTIONS will be declared non-

compliant.

Note to Bidders: Table Totals will be calculated using the formula(s) in the relevant table in
Annex B — Proposed Basis of Payment.

2. Basis of Selection
To be declared responsive, a bid must:

(&) comply with all the requirements of the bid solicitation;
(b) meet all mandatory technical evaluation criteria; and
(c) clearly address the point rating which is assessed on a scale of 20 points.

Bids not meeting (a) or (b) will be declared non-responsive. Neither the responsive bid that

receives the highest number of points nor the one that proposed the lowest price will necessarily
be accepted. The responsive bid with the lowest price per point will be recommended for award of
a contract.

EXAMPLE: Bid #1 Bid #2 Bid #3

Minimum acceptable | 42 hours X $20.00 = | 42 hours X $25.00 = | 42 Hrs. X $30.00 =
Hrs of Service X Rate | $840.00 $1050.00 $1260.00

Points out of 20 2 /20 X100 = 10 6/20 X 100 = 30 10/20 X 100 =50
Lowest Price per 84 pts 35 pts 25.2 pts

Points Total cost

divided by total points

Based on the above-noted table, Contract award would be to Bidder #3
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PART 5 - CERTIFICATIONS AND ADDITIONAL INFORMATION

Bidders must provide the required certifications and additional information to be awarded a
contract.

The certifications provided by Bidders to Canada are subject to verification by Canada at all
times. Unless specified otherwise, Canada will declare a bid non-responsive or will declare a
contractor in default if any certification made by the Bidder is found to be untrue whether made
knowingly or unknowingly, during the bid evaluation period or during the contract period.

The Contracting Authority will have the right to ask for additional information to verify the Bidders'
certifications. Failure to comply and to cooperate with any request or requirement imposed by the
Contracting Authority may render the bid non-responsive or constitute a default under the
Contract.

1. Certifications Precedent to Contract Award and Additional Information

The certifications and additional information listed below should be submitted with the bid, but
may be submitted afterwards. If any of these required certifications or additional information is not
completed and submitted as requested, the Contracting Authority will inform the Bidder of a time
frame within which to provide the information. Failure to provide the certifications or the
additional information listed below within the time frame provided will render the bid non-
responsive.

1.1 Integrity Provisions — Declaration of Convicted Offenses

A) Subject to subsection B, by submitting a bid in response to this bid solicitation, the Bidder
certifies that:

i. it has read and understands the Ineligibility and Suspension Policy;

ii. it understands that certain domestic and foreign criminal charges and convictions, and
other circumstances, as described in the Policy, will or may result in a determination of
ineligibility or suspension under the Policy;

iii. it is aware that Canada may request additional information, certifications, and validations
from the Bidder or a third party for purposes of making a determination of ineligibility or
suspension;

iv. it has provided with its bid a complete list of all foreign criminal charges and convictions
pertaining to itself, its affiliates and its proposed first tier subcontractors that, to the best
of its knowledge and belief, may be similar to one of the listed offenses in the Policy;

V. none of the domestic criminal offenses, and other circumstances, described in the Policy
that will or may result in a determination of ineligibility or suspension, apply to it, its
affiliates and proposed first tier subcontractors; and

Vi. it is not aware of a determination of ineligibility or suspension issued by PWGSC that
applies to it.

B) Where a Bidder is unable to provide any of the certifications required by subsection A, it
must submit with its bid the completed Integrity Declaration Form. Bidders must submit this
form to Correctional Service of Canada with their bid.

1.2 Integrity Provisions — Required documentation
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(a) List of names: all Bidders, regardless of their status under the Ineligibility and Suspension
Policy, must submit the following information:

i.  Bidders that are corporate entities, including those bidding as joint ventures, must provide a
complete list of the names of all current directors or, for a privately owned corporation, the
names of the owners of the corporation;

i. Bidders bidding as sole proprietors, including sole proprietors bidding as joint ventures, must
provide a complete list of the names of all owners; or

iii. Bidders that are a partnership do not need to provide a list of names.

List of Names:

OR

O The Bidderis a partnership

During the evaluation of bids, the Bidder must, within 10 working days, inform the Contracting
Authority in writing of any changes affecting the list of names submitted with the bid.

1.3 Federal Contractors Program for Employment Equity - Bid Certification

By submitting a bid, the Bidder certifies that the Bidder, and any of the Bidder's members if the
Bidder is a Joint Venture, is not named on the Federal Contractors Program (FCP) for
employment equity "FCP Limited Eligibility to Bid" list available at the bottom of the page of the
Employment and Social Development Canada (ESDC) — Labour's website.

Canada will have the right to declare a bid non-responsive if the Bidder, or any member of the
Bidder if the Bidder is a Joint Venture, appears on the "FCP Limited Eligibility to Bid" list at the
time of contract award.

1.4 Status and Availability of Resources

SACC Manual clause A3005T (2010-08-16) Status and Availability of Resources

1.5 Language Requirements - English Essential

By submitting a bid, the Bidder certifies that, should it be awarded a contract as result of the bid
solicitation, every individual proposed in its bid will be fluent in English. The individual(s)
proposed must be able to communicate orally and in writing in English without any assistance
and with minimal errors.

1.6 Education and Experience

SACC Manual clause A3010T (2010-08-16) Education and Experience

1.7 Certification:
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By submitting a bid, the Bidder certifies that the information submitted by the Bidder in response
to the above requirements is accurate and complete.
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PART 6 - RESULTING CONTRACT CLAUSES

The following clauses and conditions apply to and form part of any contract resulting from the bid
solicitation.

1. Security Requirement

e NO SECURITY REQUIREMENT EXISTS.

® Contractor/Offeror will be escorted at all times during the performance of this
contract. Access to PROTECTED information or assets is not permitted.

® Use of CPIC is prohibited.

INSTITUTIONAL ACCESS REQUIREMENTS

e NIL security screening required as there is no access to sensitive information or
assets. Contractor personnel will be escorted at all times by Correctional Service
Canada personnel or those authorized by CSC on its behalf. CSC has developed
very stringent internal policies to ensure that the security of institutional operations is
not compromised.

e Contractor personnel must adhere to institutional requirements for the conduct of
searches by Correctional Service Canada, prior to admittance to the
institution/site. Correctional Service Canada reserves the right to deny access to any
institution/site or part thereof of any Contractor personnel, at any time.

2. Statement of Work

The Contractor must perform the Work in accordance with the Statement of Work at Annex "A”

3. Standard Clauses and Conditions

All clauses and conditions identified in the Contract by number, date and title are set out in the

Standard Acquisition Clauses and Conditions Manual issued by Public Works and Government
Services Canada.

As this Contract is issued by Correctional Service Canada (CSC), any reference to Public Works
and Government Services Canada (PWGSC) or its Minister contained in full text or by reference
in any term, condition or clause of this document must be interpreted as a reference to CSC or its
Minister.

3.1 General Conditions

2010B (2022-12-01), General Conditions - Professional Services (Medium Complexity), apply to
and form part of the Contract.

3.2 Supplemental General Conditions

4008 (2008-12-12) Personal Information, apply to and form part of the Contract.

4013 (2022-06-20) — Compliance with On-Site Measures, Standing Orders, Policies, and
Rules — apply to and form part of the contract

The Contractor must comply and ensure that its employees and subcontractors comply with all security
measures, standing orders, policies or other rules in force at the site where the Work is performed.
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3.3 Replacement of Specific Individuals

1. If specific individuals are identified in the Contract to perform the Work, the Contractor must
provide the services of those individuals unless the Contractor is unable to do so for reasons
beyond its control.

2. If the Contractor is unable to provide the services of any specific individual identified in the
Contract, it must provide a replacement with similar qualifications and experience. The
replacement must meet the criteria used in the selection of the Contractor and be acceptable
to Canada. The Contractor must, as soon as possible, give notice to the Contracting Authority
of the reason for replacing the individual and provide:

a. The name, qualifications and experience of the proposed replacement; and
b. Proof that the proposed replacement has the required security clearance granted by
Canada, if applicable.

3. The Contractor must not, in any event, allow performance of the Work by unauthorized
replacement persons. The Contracting Authority may order that a replacement stop
performing the Work. In such a case, the Contractor must immediately comply with the order
and secure a further replacement in accordance with subsection 2. The fact that the
Contracting Authority does not order that a replacement stop performing the work does not
release the Contractor from its responsibility to meet the requirements of the Contract.

4. Term of Contract
4.1 Period of the Contract

The Work is to be performed during the period of September 1, 2023 to August 31, 2025.

4.2 Option to Extend the Contract

4.2.1 The Contractor grants to Canada the irrevocable option to extend the term of the
Contract by up to 1 (one) additional 1 (one) year period under the same conditions. The
Contractor agrees that, during the extended period of the Contract, it will be paid in
accordance with the applicable provisions as set out in the Basis of Payment.

422 Canada may exercise this option at any time by sending a written notice to the
Contractor before the expiry date of the Contract. The option may only be exercised by
the Contracting Authority, and will be evidenced for administrative purposes only,
through a contract amendment.

5. Authorities

5.1 Contracting Authority

The Contracting Authority for the Contract is:

Name: Danielle Murdoch

Title: Regional Contract Administrator

Correctional Service Canada

Branch/Directorate: Ontario Region

Telephone: 343-422-4831

E-mail address: danielle.murdoch@csc-scc.gc.ca

The Contracting Authority is responsible for the management of the Contract and any changes to

the Contract must be authorized in writing by the Contracting Authority. The Contractor must not
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perform work in excess of or outside the scope of the Contract based on verbal or written
requests or instructions from anybody other than the Contracting Authority.

5.2 Project Authority
The Project Authority for the Contract is:

Name: (XXX)

Title: (XXX)

Correctional Service Canada
Branch/Directorate: (XXX)
Telephone: (XXX)

Facsimile: (XXX)

E-mail address: (XXX)

The Project Authority is the representative of the department or agency for whom the Work is
being carried out under the Contract and is responsible for all matters concerning the technical
content of the Work under the Contract. Technical matters may be discussed with the Project
Authority, however the Project Authority has no authority to authorize changes to the scope of the
Work. Changes to the scope of the Work can only be made through a contract amendment
issued by the Contracting Authority.

5.3 Contractor's Representative

The Authorized Contractor's Representative is:
Name:

Title:

Company:

Address:

Telephone:

Facsimile:

E-mail address:

6. Payment

6.1 Basis of Payment — Firm Hourly Rates
Professional Fees

The Contractor will be paid firm hourly rates in accordance with Annex B — Basis of Payment for

work performed. Customs duties are excluded and Applicable Taxes are extra.

6.2 Limitation of Expenditure

1. Canada's total liability to the Contractor under the Contract must not exceed

$ . Customs duties are excluded and Applicable Taxes are extra.

2. Noincrease in the total liability of Canada or in the price of the Work resulting from
any design changes, modifications or interpretations of the Work, will be authorized
or paid to the Contractor unless these design changes, modifications or

interpretations have been approved, in writing, by the Contracting Authority before
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their incorporation into the Work. The Contractor must not perform any work or
provide any service that would result in Canada'’s total liability being exceeded before
obtaining the written approval of the Contracting Authority. The Contractor must

notify the Contracting Authority in writing as to the adequacy of this sum:
a. whenitis 75% committed, or
b. four months before the contract expiry date, or

c. as soon as the Contractor considers that the contract funds provided

are inadequate for the completion of the Work,

whichever comes first.
3. If the notification is for inadequate contract funds, the Contractor must provide to the
Contracting Authority a written estimate for the additional funds required. Provision of

such information by the Contractor does not increase Canada's liability.

6.3 Method of Payment — Monthly

Canada will pay the Contractor on a monthly basis for work performed during the month
covered by the invoice in accordance with the payment provisions of the Contract if:

a. an accurate and complete invoice and any other documents required by the Contract have
been submitted in accordance with the invoicing instructions provided in the Contract;

b. all such documents have been verified by Canada;
c. the Work performed has been accepted by Canada.

6.4 SACC Manual Clauses

SACC Manual clause A9117C (2007-11-30), T1204 - Direct Request by Customer Department
SACC Manual clause C0710C (2007-11-30), Time and Contract Price Verification

SACC Manual clause C0705C (2010-01-11), Discretionary Audit

6.5 Travel and Living Expenses

There are no travel and living expenses associated with the Contract.

6.6 Electronic Payment of Invoices — Contract

The Contractor accepts to be paid using the following Electronic Payment Instrument(s):

(a) MasterCard Acquisition Card;
(b) Direct Deposit (Domestic and International).

7. Invoicing Instructions
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The Contractor must submit invoices in accordance with the section entitled "Invoice Submission”
of the general conditions. Invoices cannot be submitted until all work identified in the invoice is
completed.

Invoices must be distributed as follows:

a.

8.

The original and one (1) copy must be forwarded to the following address for certification
and payment.

Senior Clinical Manager
Millhaven Institution (RTC)
5775 Bath Road, Highway 33
P.O. Box 280

Millhaven, Ontario

KOH 1GO0

Certifications and Additional Information

8.1 Compliance

Unless specified otherwise, the continuous compliance with the certifications provided by the
Contractor in its bid or precedent to contract award, and the ongoing cooperation in providing
additional information are conditions of the Contract and failure to comply will constitute the
Contractor in default. Certifications are subject to verification by Canada during the entire period
of the Contract.

9. Applicable Laws

The Contract must be interpreted and governed, and the relations between the parties
determined, by the laws in force in Ontario.

10.

Priority of Documents

If there is a discrepancy between the wording of any documents that appear on the list, the
wording of the document that first appears on the list has priority over the wording of any
document that subsequently appears on the list.

(a)
(b)
(©)

(d)
(e)
(f)
(9)

11.

the Articles of Agreement;

the Supplemental General Conditions 4008 (2008-12-12) Personal Information;

the General Conditions 2010B (2022-12-01), General Conditions - Professional Services
(Medium Complexity);

Annex A, Statement of Work;

Annex B, Basis of Payment;

Annex C, Evaluation Criteria;

the Contractor's bid dated (to be inserted at contract award)

Insurance

The Contractor is responsible for deciding if insurance coverage is necessary to fulfill its
obligation under the Contract and to ensure compliance with any applicable law. Any insurance
acquired or maintained by the Contractor is at its own expense and for its own benefit and
protection. It does not release the Contractor from or reduce its liability under the Contract.

12. Liability
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The Contractor is liable for any damage caused by the Contractor, its employees, subcontractors,
or agents to Canada or any third party. Canada is liable for any damage caused by Canada, its
employees or agents to the Contractor or any third party. The Parties agree that no limitation of
liability or indemnity provision applies to the Contract unless it is specifically incorporated in full
text in the Articles of Agreement. Damage includes any injury to persons (including injury
resulting in death) or loss of or damage to property (including real property) caused as a result of
or during the performance of the Contract.

13. Ownership Control

Where the Contractor will have access to any and all personal and confidential information
belonging to Canada, CSC staff or inmates for the performance of the work, the following will

apply:

13.1 The Contractor warrants that it is not under ownership control of any non-resident entity (i.e.
Individual, partnership, joint venture, corporation, limited liability company, parent company,
affiliate or other).

13.2 The Contractor must advise the Minister of any change in ownership control for the duration
of the contract.

13.3 The Contractor acknowledges that the Minister has relied on this warranty in entering into
this Contract and that, in the event of breach of such warranty, or in the event that the
Contractor’s ownership control becomes under a non-resident entity, the Minister will have
the right to treat this Contract as being in default and terminate the contract accordingly.

13.4 For the purposes of this clause, a non-resident entity is any individual, partnership, joint
venture, corporation, limited liability company, parent company, affiliate or other residing
outside of Canada.

14. Closure of Government Facilities

14.1 Contractor personnel are employees of the Contractor and are paid by the Contractor on the
basis of services rendered. Where the Contractor or the Contractor's employees are
providing services on government premises pursuant to this Contract and the said premises
become non accessible due to evacuation or closure of government facilities, and
consequently no Work is being performed as a result of the closure, Canada will not be liable
for payment to the Contractor for the period of closure.

14.2 Contractors working at CSC sites should be aware that they may be faced with delay or
refusal of entry to certain areas at certain times even if prior arrangements for access may
have been made. Contractors are advised to call in advance of travel to ensure that planned
access is still available.

15. Tuberculosis Testing

15.1 It is a condition of this contract that the Contractor or any employees of the Contractor who
require entry into a Correctional Service of Canada Institution to fulfill the conditions of the
contract may, at the sole discretion of the Warden, be required to provide proof of and
results of a recent tuberculin test for the purpose of determining their TB infection status.

15.2 Failure to provide proof of and results of a tuberculin test may result in the termination of the
contract.

15.3 All costs related to such testing will be at the sole expense of the Contractor.

16. Compliance with CSC Policies
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16.1 The Contractor agrees that its officers, servants, agents and subcontractors will comply with
all regulations and policies in force at the site where the work covered by this contract is to
be performed.

16.2 Unless otherwise provided in the contract, the Contractor must obtain all permits and hold all
certificates and licenses required for the performance of the Work.

16.3 Details on existing CSC policies can be found on the CSC website or any other CSC web
page designated for such purpose.

17. Health and Labour Conditions

17.1 In this section, "Public Entity" means the municipal, provincial or federal government body
authorized to enforce any laws concerning health and labour applicable to the performance
of the Work or any part thereof.

17.2 The Contractor must comply with all laws concerning health and labour conditions applicable
to the performance of the Work or part thereof and must also require compliance of same by
all its subcontractors when applicable.

17.3 The Contractor upon any request for information or inspection dealing with the Work by an
authorized representative of a Public Entity must forthwith notify the Project Authority or His
Majesty.

17.4 Evidence of compliance with laws applicable to the performance of the Work or part thereof
by either the Contractor or its subcontractor must be furnished by the Contractor to the
Project Authority or His Majesty at such time as the Project Authority or His Majesty may
reasonably request.”

18. Identification Protocol Responsibilities

The Contractor must ensure that the Contractor and each of its agents, representatives or
subcontractors (referred to as Contractor Representatives for the purposes of this clause) comply
with the following self-identification requirements:

18.1 During the performance of any Work at a Government of Canada site, the Contractor and
each Contractor Representative must be clearly identified as such at all times;

18.2 During attendance at any meeting, the Contractor or Contractor Representatives must
identify themselves as such to all meeting participants;

18.3 If the Contractor or a Contractor Representative requires the use of the Government of
Canada's e-mail system in the performance of the Work, then the individual must clearly
identify themself as the Contractor or an agent or subcontractor of the Contractor in all
electronic mail in the signature block as well as under the e-mail account Properties. This
identification protocol must also be used in all other correspondence, communication, and
documentation; and

18.4 If Canada determines that the Contractor is not complying with any of the obligations stated
in this article, Canada will advise the Contractor and request that the Contractor implement,
without delay, appropriate corrective measures to eliminate recurrence of the problem.

19. Dispute Resolution Services

The Parties agree to make every reasonable effort, in good faith, to settle amicably all disputes or
claims relating to the Contract, through negotiations between the Parties’ representatives
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authorized to settle. If the Parties do not reach a settlement within 25 working days after the
dispute was initially raised to the other party in writing, either Party may contact the Office of the
Procurement Ombudsman (OPO) to request dispute resolution/mediation services. OPO may be
contacted by e-mail at the Office of the Procurement Ombudsman email address, by telephone at
1-866-734-5169, or by web at the Office of the Procurement Ombudsman website. For more
information on OPQO’s services, please see the Procurement Ombudsman Regulations or visit the
Office of the Procurement Ombudsman website.

20. Contract Administration

The Office of the Procurement Ombudsman (OPQO) was established by the Government of
Canada to provide an impartial, independent venue for Canadian bidders to raise complaints
regarding the administration of certain federal contracts, regardless of dollar value. If you have
concerns regarding the administration of a federal contract, you may contact OPO by e-mail at
the Office of the Procurement Ombudsman email address, by telephone at 1-866-734-5169, or by
web the Office of the Procurement Ombudsman website. For more information on OPQO’s
services, please see the Procurement Ombudsman Regulations or visit the Office of the
Procurement Ombudsman website.

21. Proactive Disclosure of Contracts with Former Public Servants

By providing information on its status, with respect to being a former public servant in receipt of

a Public Service Superannuation Act (PSSA) pension, the Contractor has agreed that this information
will be reported on departmental websites as part of the published proactive disclosure reports, in
accordance with Contracting Policy Notice: 2019-01 of the Treasury Board Secretariat of Canada.

22. Information Guide for Contractors

Prior to the commencement of any work, the Contractor certifies that its employees, or
employees of its subcontractors, working under contract for CSC will complete the
applicable Module(s) and retain the signed checklist(s) from the CSC “Information Guide for
Contractors” website: www.bit.do/CSC-EN.
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ANNEX A - Statement of Work

With The Correctional Service Canada has a requirement to provide employees working in the
Ontario Region with Resiliency Training. The work will involve the following:

1. Background

1.1

1.2

1.3

1.4

1.5

The Ontario Region is responsible for eight (8) institutions (seven for men and one for
women). Included in the male institutions is the Regional Treatment Centre. Health services
also has community health partners who assist offenders upon release.

Within the population of all Institutions, there is a mixture of mandates. This creates
operational and ethical challenges for the staff interacting with the offenders. There are
challenges in the sense of providing care to the population as accredited health care
facilities juxtaposed within a Federal operational custodial environment. There are competing
agenda’s, blurred boundaries, struggles for multiple mandates and the staff often feel pulled
in many directions. International and National standards of confinement are upheld, however
this also creates challenges as regulatory issues may clash with operational agenda’s.
Public media often portrays Corrections Canada in a negative light and as regulated Public
Servants; there is limited ability to engage in dialogue regarding success or needs. As such,
the regulated professional’s voice is muted with limited venue for expression and support.

Following Provincial deinstitutionalization of mental health services Corrections Canada saw
a tremendous increase in mental health admissions to RTC. These admissions are often
exceptionally complex and approximately 10% of the population are on the severe end of the
spectrum related to repeated self injury, injury to other patients or staff. Most are personality
disorders therefore the efficacy of treatment is lengthy and protracted easily affected by the
cohesiveness of the team. They take tremendous resources from the group at the expense
of those who front line staff may perceive require more care. They cost a tremendous
amount of emotional and professional energy following institutional events and result in
frequent emergency responses. Emergency responses for these groups on average are a
daily or every other day event.

All teams within CSC are interdisciplinary however, each discipline follows their regulatory
body guidelines. As such, this results in a clear burden for nursing and Correctional Officers
(CX) which is not present within the other disciplines. The regulatory bodies for psychology
do not permit engagement without consent. However, nursing and CX are not allowed to
withdraw essential services even when there is no consent. For example when the offenders
are in Pinel restraint there is still the need to observe without touching an offender who is
refusing an hourly medical assessment or to intervene to save their lives when they have
engaged in self-injurious behavior. In turn, this places the burden of potential for conflict,
assaults, threats, ethical challenges and risk at a higher level for the nursing and CX groups.

Staff at all institutions are often dealing with high stress situations, with little recovery time
between events to allow for processing. The immersion in this type of environment with
repetitive stressors and limited reprieve is a major contributing factor in burnout/PTSD for
the employees. This is a huge cause for concern for the employer, and a plan to provide a
safe and supportive workplace is a requirement of the organization.

2. Objectives:
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2.2

2.3.

2.4

2.5
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Recognising the unique burden on CSC staff members, there is the need to implement a

resiliency program specific to corrections. The program will be implemented considering the
above noted factors identified in the background. The program will need to be research
based and utilize CBT, DBT, and RBT in the delivery and materials. The intent is not to
educate these individuals on the signs and symptoms of mental health disorders, rather it is
to help each person build individual resiliency and develop a team resiliency strategy.

The contractor will provide all supplies and materials for the resiliency training. All
submissions must demonstrate interactive nature of the proposal, reflective of the adult
learner. All fees are to be inclusive of travel costs, books, resources, etc.

The contractor, given the complexity of the work environment, will have significant and recent
experience working with first responders. This includes an in-depth understanding of the
work environment and challenges that staff encounter on a frequent basis.

Leader and Champion education session. The contractor will have an estimated 20 half day
preparatory meetings with the management team and Champions to identify current
challenges and barriers for staff in advance of the training

The contractor will provide approximately twenty (20) one-day resiliency sessions for
interdisciplinary staff members. This will include a minimum of at least one Champion per
class. This may include psychology, psychiatry, and nursing, BST, OT, SW, CX, CR,
accreditation, cleaners, managers, CAC, program workers and other ad hoc team members
in personal resiliency. The goals are as follows:

a. Recognising the staff work in a trauma exposed workplace what do | as a staff member
need to know to protect my mental health so that | can be the best to return home to my
family?

i. These activities should specifically target the professional’s knowledge base re
boundaries. How does the staff member remain professional while still distancing
themselves enough to be protective to ensure a therapeutic relationship?

ii. Ownership and concept of teamwork — balancing decisions in a manner which support
team decisions and avoid splitting. How everyday discussions between team
members and clients need to support the agenda even when there are disagreements
in order to preserve the mental health of the professionals by avoiding sabotage by
the clients.

iii. Cognitive thoughts and distortion — displaying or thinking attitudes like which are
positive and supportive such as a philosophy of “| know | can get through this.” Being
focused on finding solutions, understanding what can and can’t be controlled and
expecting the best out of every situation

iv. Being active in positive change — taking ownership and leadership for personal and
workplace change. Protecting ones mental health is complex and it is dynamic. It is
not passive. The benefit for one staff member will benefit more than one individual and
have an explosive impact.

b. Recognising the staff work in a trauma exposed workplace what do | as a staff member

need to do to protect my mental health so that | can be the best to return home to my
family?
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i. The staff member’s family deserves them to be healthy. The staff member needs to
invest in themselves to benefit their family. Mental health does not affect just the
employee.
ii. There are many ways to protect and improve your mental health. Many are fun,
inexpensive and take little time. The contractor must provide a number of different
examples of modes for staff to engage in preventative mental health activities.

ii. Allow staff to work through some of the challenges in managing implementation of a
personal resiliency plan and help them commit to their personal wellness plan

c. Assist every staff member in development of an independent personal resiliency program
which is meaningful, realistic for them to implement and has a high likelihood they will
follow through.

3 Tasks:

3.1 The contractor will provide approximately twenty (20) two-day train the trainer education
sessions for Champions

3.2 The sites will identify Champions who will continue to lead monthly mini resiliency exercises
at the site at the suggestion of the contractor. The contractor will provide a minimum of 12
interactive group activities for the Champions to engage in with the staff following the
session based on the need analysis of the team.

3.3 Development and distribution of a minimum of six resiliency posters for all sites based on the
messaging within the program. This will facilitate retention of knowledge and expansion of
the plan.

3.4 Delivery of 9 psychological first aid training sessions focusing on what interventions are
helpful during an immediate and following an institutional event.

3.5 Support site Champions with 12-30 minute telephone sessions to clarify and support
ongoing resiliency messages within the institutions.

3.6 Follow up summary report at conclusion of all sessions regarding gains and need areas.

4. Location of work:

a. The Contractor must perform the work at all Ontario Region Institutions.
b. Travel

i. No direct travel expenses are anticipated for performance of the work under this
contract, as it is expected to be covered within the proposed hourly rates.

5. Language of Work:

The Contractor must perform all work in English.
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ANNEX B - Basis of Payment

The Contractor will be paid in accordance with the following Basis of Payment for Work
performed pursuant to this Contract.

For the provision of services as described in Annex A - Statement of Work, the Contractor will be
paid the all inclusive firm hourly rate(s) below in the performance of this Contract, Applicable

Taxes extra.

Resource Category

Number
of Hours

(A)

Number of
Resources

Firm Hourly Rate
(B)

Total
(AxB)

Twenty (20)1-day
STRENGTH
resiliency trainings to
staff (includes all
pre-training
preparatory work,
including authoring/
adapting/ etc., plus
books, resources
etc.)

160 hours training

One

Twenty (20) half-day
preparatory meeting
with management
team and trainers
(includes preparation
for meeting, and,
program
changes/edits)

80 hours meeting

One

Eight (8) one-quarter
days
research/writing/desi
gn of six (6)
STRENGTH
Program posters/
reminder
announcements

16 hours
researching/
writing

One

Nine (9) 1-day
STRENGTH
Psychological First
Aid (P1A) trainings
to staff (includes all
pre-training
preparatory work,
including authoring/
adapting/ etc., plus
books, resources
etc.)

72 hours training

One

Twenty (20) 2-day
train- the-trainer
education sessions

320 hours training

One
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for STRENGTH
Champions

Single report at the
conclusion of all
sessions

8 hours reporting

One

Twelve (12) thirty
(30) minute monthly
telephone sessions
(including
preparation) as
required across all
sites to be trained

6 hours consulting

One

Total

662

One

2.0 Applicable Taxes

(a) All prices and amounts of money in the contract are exclusive of Applicable Taxes, unless
otherwise indicated. Applicable Taxes are extra to the price herein and will be paid by
Canada.

(b) The estimated Applicable Taxes of $ are included in the total estimated cost
shown on page 1 of this Contract. The estimated Applicable Taxes will be incorporated into
all invoices and progress claims and shown as a separate item on invoices and progress
claims. All items that are zero-rated, exempt, or to which taxes do not apply, are to be
identified as such on all invoices. The Contractor agrees to remit to Canada Revenue
Agency (CRA) any amounts of Applicable Taxes paid or due.

3.0 Electronic Payment of Invoices - Bid
Canada requests that Bidders complete option 1 or 2 below:

1. () Electronic Payment Instruments will be accepted for payment of invoices.
The following Electronic Payment Instrument(s) are accepted:

() MasterCard Acquisition Card;

() Direct Deposit (Domestic and International).

2.() Electronic Payment Instruments will not be accepted for payment of invoices.

The Bidder is not obligated to accept payment by Electronic Payment Instruments.

Acceptance of Electronic Payment Instruments will not be considered as an evaluation criterion.
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Annex C — Security Requirements Check List
DED-0ONTS3S6-MER
I* Governmen!  Gouvermerment [Conirncl Humibar | Numirs & conin
of Canada du Canada 21401-25-4 360226

Secwrity Classification § Classiicaion de sécurilé
Unclassified

SECURITY REQUIREMENTS CHECK LIST (SRCL)
LISTE DE VERIFICATION DES EXIGENCES RELATIVES A LA SECURITE (LVERS
PART & - CONTRACT INFORMATION / PARTIE A& - INFORMATION CONTRACTUELLE

. Originaling Govemment Deganment o Orgarization /
MinislEne oU arganisme geuvememental 4 erigne CsC

3. &) Subconiract Mumber § Muméne du contral de sous-lraitance

(2. Branch or Direciorals § Dirsclion générale ou Direcion
Health Services
lil ) Mame and Address of Subconbracior | Nom e adresse du sous-Iratant

4. Brief Deseglion of Werk J Bréve deseriplion du travail

CSC requires a contractor to provide training to frontline staff in order for staff to be equipped to deal with ongoing and frequent incidents
that affect staff mental heslth. The selected contractor will be able to deliver 8 program that will promote resiliency and self care with

staff members.

5. a) Will Ihe suppher requine aceass 1o Conlroled Goods? Mo Yes
Le fourniseur sura-t-1 accis 4 des marchandises conindlées? Mam Ohui

A. b) Will the suppler requine accass o unclassiied mililary bechnical dala subject o the provisions of e Technical Data Control Mo Yes
Regulalions? Mam Chui
Le fourniseur aurdel- accis & des donndes bechniquees milltaires non dassifiées qui sonl assujetlies aux disposiions du Reéglement
sur le conirdle des donmias lechninues?

B. Indicabe the type of acosss required § Indiquer be type d'acohs requis

6. &) Will the suppber and iks emgloyess reguine actess 1o PROTECTED andior CLASSIFIED infarmalion or asssls? . Ma e
Le fournssedir ansi quoe ks amployds aumnnd-ds socks & des renssighaments ou & dés biens PROTEGES etfou CLASSIFIES? Mam Ohui
{Specify the level of sccess using the chan in Queslion 7. )
[Préciser ke niveau d'accés en ulilisant ke lableau gui e rouve & question 7. &)

6. ) Will the supphier and it employees (&.g. ceaners, maintenancs persornel) require access 1o resticted access areas? No access o Mo Yes
PROTECTED andfor CLASSIFIED informalion or assals i permilbed. Mam Ohui
Le fourniseur ef ges amployés (p. e nelloyews, personnel Centreen) auroni-ils acobs & des rones d'scoes restreinles? Lacobs
& s rensaignements ou d des biens PROTEGES elfou CLASSIFIES rasl pas auloss.

6. ) s this a commenzial courer ar delivery requirement with no ovemight slorape? Ma Yes
Sagitdl d'un conlral de messagerie ou de liviaison commerciale sans enirepossge de nuit? MNam Chui

7. a) Indicabe the type of information that the supplier will be required 1o access | Indguer e type dinformation avguel le fournisseur devra avolr acoés

Canada NA D3

MATO ! OTAN I WA

Fareign | Etranger m M

7. b] Release resiiclions | Resiriclions el stives & la diffusion

Mo release regiricions
Aucung resliclion relative
& la diffusion

NA
D5

Mol releasable D
A ne pas difluser

Resstricted to: J Limilé & © D
Specily counbrias): [ Précisar ke(s) pays -

Al NATO eouniries
Tous les pays de 'OTAN

]

Ressiriehed o { Limitd & ©
Spetily eouniryies): § Préciser lefs) pays |

Mo release reglricions
Aucung resticlion relathe
& la diffusion

]

Resticted to: f Limilé & © |:|
Specily countries): ! Préciser ke(s) pays -

7. &) Level of infarmalion [ Niveau dinformalion

PROTECTED A NA
PROTEGE A
PROTECTED B
PROTEGE B

| PROTECTED C

| PROTEGE C
CONFIDEMTIAL
CONFIDENTIEL
SECRET
SECRET
TOP SECRET
TRES SECRET
TOP SECRET (SIGINT)
TRES SECRET (SIGINT)

]

L]
L]
[]
L]
[]
L)

MATO UNCLASSIFIED |:| [
MATO NOM CLASSIFIE

MATO RESTRICTED I
MATO DIFFUSION RESTREINTE

MATO CONFIDENTIAL

MATO COMFIDENTIEL |:|
MATO SECRET |:| |
MATD SECRET

COSMIC TOP SECRET |
COSMIC TRES SECRET I:II

PROTECTED A D
PROTEGE A

PROTECTED B [:I
PROTEGE B

PROTECTED C 1
PROTEGE C D
CONFIDEMTIAL I:I
CONFIDEMTIEL

SECRET

SECRET I:'
TOP SECRET D
TRES SECRET

TOP SECRET (SIGINT)
TRES SECRET (SIGINT)

TESMECT 350-103(2004M Z)

Security Classification § Classification de sécuribé
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DED-0ONTS356-NSR

Governmen!  Gouwvemnement Taniract NUMBes | AR o contrat
I* of Canada  du Canada 21401-25-4 360226

Security Classification | Classification de sécurilé
Unclassified

] o I PARTIE A
8. 'Will the: supplier reguire access lo P‘Fl‘EI'I'EE"I'ED andfor CLASSIFIED COMEEC informalion or assals? Mo Yes
Le fournissaur aura-l-il accts & des renseignements ou & des biens COMSEC désignés PROTEGES ellou CLASSIFIEST Man O

I Yes, indicate the level of sensitivity:
Dans 'aflirmative, indigues le niveau de sensibilé

9. Will the: supplier reguire acsess lo exiremely sensilive INFOBEC informalion or asssis? |:|‘r'|=.-s
Le foumisseur aura-l-il sccés & des rensegnements ou & des biens INFOSEC de nalure axdrémemeant délicals? Nnn

Shart Tillefz) of material | Tire(s) abrége(s) du matésl :
Dacument Mumbesr | Numém du deeumenl @

PART B - PERSONMEL (SUPPLIER) / PARTIE B - PERSONNEL ([FOURMNISSEUR)
0. &) Parsonnel securily sereaning level requined § Miveau de conlrdle de la séeurilé du personnel reguis

D RELIABILITY STATUS CONFIDENTIAL SECRET TOP SECRET
COTE DE FIABILITE CONFIDENTIEL SECRET TRES SECRET
D TOP SECRET= SIGINT HATO COMFIDENTIAL NATO SECRET D COSMIC TOP SECRET
TRES SECRET - SIGINT HATO COMFIDENTIEL NATO SECRET COSMIC TRES SECRET
A SITE ACCESS
s ACCES ALK EMPLACEMENTS
Special commeants:
Cormame nlaings spéciaus :
HNOTE: If mulliple levels ds&&:nrn; are identified, & Securly Classification Guide must be provided.
REMARCHIE : Si plusieurs niveaix de conbrile de sdcuniié sonl requis, un guide de dassification de la sdeurilé doil &b founmi.
10. b) May inscreenad parsonned be used for pations af the wark? ‘r'e-s
Du pasonne sarns aulorisation sdouriairs peul-il 82 vair confier des parties du trawvail? Nnn
I ¥es, will unscreened personne be esoomed? El‘re-s
Dans l'affirmative, le personnel en question sera-1-1 esoorta? Nnn

PART C - SAFEGUAR SUPPLIER] ! PARTIE C - MESURES DE PROTECTION (FOURNISSEUR )

INFORMATION / ASSETE | RENSEMGHMEMENTS J BIEMNS

11. &) Will the sugpler be required o receive and store PROTECTED andfor CLASSIFIED informalion or assels on ks sibe ar
premises?
Le fowrmnissaur sera- leny de recevoir of enlreposer sur place des renssignements ou des biens PROTEGES etiou
CLASSIFIEST

11. b) Will thee supplier be required 1o saleguard COMSEC infarmalion or assels?
Le fosmnissaur sera-t lenu de proléger des renseignements ou des biens COMSECT?

PRODUCTION

11. &) Will he production (manulacture, andlor regair andior modification) of PROTECTED andior CLASSIFIED material or equi prment ‘r'e-s
accur al the suppliers sile or premises? . Man
Les installations du fournisseur Servirani-elles & la producBon (Eabricalion etfou réparation etfou modificalion) de mabéiel PROTEGE
eliou CLASSIFIE?

INFORMATION TECHNOLOGY (IT) MEDIA | SUPPORT RELATIF A LA TECHNOLOGIE DE L'INFORMATION (T1)

11. o) Wil the supplier be required o use s IT syslems bo shecinon cally process, produce of slore PROTECTED andiar CLASSIFIED ek
irlormation of data? O
L foimisseir sonst-d teru duliiter ses prapres sysbbmes informalioies pour Failen, produine ou shoeker Hectoniguemenl des
renssignements ou des donndes PROTEGES etfou CLASSIFIES?

11. &) Will thare be an electonic link betwesn the supplers [T systems and e government depanment or agency’? |:|‘r'e-s
Dispaserat-on dun lien &l sctronigue ente ke systame informaliquee du fournisseur ef ol du ministée ou de Magence Nnn

gouvermementale?

TEBEECT 350-103(200401 2) Security Classification | Classification de séeuribé

Canadi
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DED-ONTIISE-NIR
I* Government Gouvamerment Contract Mumber f Mumére du eonlrat
of Canada du Canada 21401-25-4 360226
Securily Chassificalion / Classification de sécumé
Unclassified

continued) | PARTIE C - (suiie)

For wsers completing the farm manually use the summany charl bedow bo indicabe the categoryiies) and level(s) of safeguarding reguired al the suppliers
silefs) or premises.

Les uiiisatews qui remglissent le farmulaire manuellement doivent wiliser e ableau récapitulatil d-dessous powr indiques, powr chagque calégorie, les
niveaus de sauvegands requis sux installations du fowmisseur.

For users eompleting the Tarm online (via the Irlermet), the summary char is sutomatically populated by your responsss 1o previous questions.

Dans le cas des wlilsabeurs gui remplissant |e fomulaine en ligne (par Inlemst), les réponses aux questions précédenles sonl aulomaliquement Saises
dans le lableau récapitulalil.

SUMMARY CHART | TABLEAL RECAPITULATIF

Catagary FROTECTED CLABSIFIED HATO COMEED
o m—— PROTEGE CLASSFIE
Toe RATO HATO MATO =t~ PROTECTED Toe
A B [+ COMFIDERTIAL BECRET EEoeET RES TRaCTED CORFIDERTIAL EorRET T PROTEGE CORFIDENTIAL =t SEDFET
SpcRrT
N COMPDEHTIEL Tets HATO HATO COEEE 4 |B |C | CoOMMDENTEL Ters
HA Sxoery | DFFUSION | COMPTENTEL Thes SecesT
RESTRINTE SECRET
Trlormation | Aases
hgr—tﬁl&m
ST TR 1
Buppent T
TT Lo 7 |
- ]

12. &) Is the descrplion of the work conlained within this SRCL PROTECTED andier CLASESIFIED?

Yes
La deschipion du braval visé par la présente LVERS esi-elle de nalure PROTEGEE etfou CLASSIFIEE? Oui
i Yes, classify this form by annotating the top and bottom in the area entitled *Security Classification™.
Dans Maffirmative, classifier le présent formulaire en indiquant le niveau de sécurité dans la case intitulée
u Classification de sécurité » au haut ef au bas du formulaire.
| 12. b Will the decumentation altached o this SRCL be PROTECTED andfor CLASSIFIED? E e Yes
La decumentation associée & [a présente LVERS sera-l-elle PROTEGEE etfou CLASSIFIEE? ] Oui

I Yes, classify this form by annotating the top and bottem in the area entitled *Security Classification™ and indicate with
attachments (e.g. SECRET with Aftachments).

Dans IMaffirmative, classifier le présent formulaire en indiguant le niveau de sécurité dans la case intitulée

u Classification de sécurité » au haut et au bas du formulaire et indigueer gu'il y a des pigces jointes (p. ex. SECRET avec
des pikces jointes).

TESISCT 350-106(2004/12) Seculy Classiicalion | Classiicalion de securnile Ca]]adﬁ
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PART D - AUTHORIZATION / PARTIE D - AUT

Service correctionnel

DED-DONTE3SE-NER

Canbraci Mumber [ Mumén du conbral
21401-25-4369226

Secuwity Classification ! Classilicalion de sécurilé
Undlassified

13. Ceganizalion Project Aulharily | Chasgé de propel de [arganisme

Mame {print) - Mo (@ letires moulées)
Mana Bransfied

Title - Titre

AfExecutive Director RTC

Signature

Bransliald, Marls s
B

ok b i,

SOCRLEL 11 1T S

Telkphane Mo, - N° de ERphane
5133518504

Faczimile No. - N™ de

E-mmail address - Adresse courmel
bransfisldmaiflcsc-sco.go.ca

TEEn e

Dale

4. Ovganizalion Security Aulhorily | Responsable de [ seeuril de Forgansme

Mame (print) - Nom (en letires moulées)

Dominle: St-Denls

Title - Tibre

AfCantracting Securtty Analyst

Signature StDenis
Dominic &%

g
7 | va aer o

eI
Foslt PIF Lfior veanion 12001

Telephane Ho. - H° de ERphane

Facsirile Mo, - N° de [&écnpieur

E-rmail address - Adresse courrel

Diarle

5. Are there addiional instruclions [e.g. Securily Guide, Securily Classilication Guide) ablached?
Des instruclions supplémentaires (o, ex. Guide de sécurilé, Guide de chassilicalion de |a sécurnibé) sont-alles joinbes?

Ve LIsE

6. Procuremant Cifficer § Agenl d approsisionnemenl
Mame {print) - Norm (en letires moulées)

Robin Riha

Title - Titre:

AJContract and Procurement Officer

Signature

Riha, Robin

Diginally signnd by R, Robin
Datie: 300080 13 1 3:35:34 (4100

Telephane Mo. - N© de Elkphone
613-328-9727

Facimile Mo - N de

e pisuir E-mail address - Adresse courriel

robin_riha{@csc-scc.go.ca

Diarle

17. Contracting Security Autharily | Aularité conlractanie &n

Mame {print) - Nom (an letires mouléaes)

Daminkz: S1-Denls

maligre de sécuribe
Title - Tilre

AnContracting Securtty Analyst

signare tL)ENI
Daminic&gﬁmmm

gy g 1 D,

D15 CAC, DmiGE, URCS0
L ot e

S e 12

Telephane Mo, - N° de ERphans

Facgimile No. - N© de 1&écapeur

E-mail addrass - Adresss courriel

Dale

TESECT 350-103(20041 2)

Security Classification J Classification de séturibé

Canada
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Evaluation Criteria

1.0 Technical Evaluation:

11

1.2

13

14

15

1.6

The following elements of the proposal will be evaluated and scored in accordance with the following evaluation
criteria.

e Mandatory Technical Criteria
e Rated Technical Criteria

It is imperative that the proposal address each of these criteria to demonstrate that the requirements are met.

LISTING EXPERIENCE WITHOUT PROVIDING ANY SUBSTANTIATING DATA TO SUPPORT WHERE, WHEN AND
HOW SUCH EXPERIENCE WAS OBTAINED WILL RESULT IN THE STATED EXPERIENCE NOT BEING
CONSIDERED FOR EVALUATION PURPOSES.

All experience must be strictly work-related. Time spent during education and/or training will not be considered, unless
otherwise indicated.

Experience must be demonstrated through a history of past projects, either completed or on-going.
References must be provided for each project/employment experience.

Where the stated experience was acquired within a Canadian Federal Government Department or Agency as a Public
Servant, the reference must be a Public Servant who had a supervisory role over the proposed resource during the stated
employment.

Where the stated experience was acquired within a Canadian Federal Government Department or Agency as a
consultant, the reference must be the Public Servant who was identified as the Project Authority of the project on which
the proposed resource acquired the experience.

References must be presented in this format:

a. Name;

b. Organization;

c. Current Phone Number; and
d. Email address if available

Response Format

I.  Inorder to facilitate evaluation of proposals, it is recommended that bidders’ proposals address the mandatory criteria
in the order in which they appear in the Evaluation Criteria and using the numbering outlined.

II.  Bidders are also advised that the month(s) of experience listed for a project or experience whose timeframe
overlaps that of another referenced project or experience will only be counted once. For example: Project 1
timeframe is July 2001 to December 2001; Project 2 timeframe is October 2001 to January 2002; the total months of
experience for these two project references is seven (7) months.

lll.  For any requirements that specify a particular time period (e.g., 2 years) of work experience, CSC will disregard any
information about experience if the technical bid does not include the required month and year for the start date and
end date of the experience claimed.

IV. CSC will also only evaluate the duration that the resource actually worked on a project or projects (from the start

date to end date), instead of the overall start and end date of a project or a combination of projects in which a
resource has participated.
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MANDATORY TECHNICAL CRITERIA =21401-25-4369226

Mandatory Technical Criteria

Bidder Response
Description (include
location in bid)

Met/Not
Met

M1

The bidder must demonstrate in the proposal that
the proposed Psychologist has the experience
working with mental health professionals and first
responders and must have an in-depth
understanding of the resiliency and boundary
issues that arise as a result of working with complex
care clients in a high security environment.
Minimum of 3 years experience as a registered
psychologist delivering CBT/RBT content. Current
experience is required within the last 5 years.

M2

The bidder must demonstrate in the proposal that
the proposed Psychologist has the ability to deliver
an evidenced based intervention program based in
CBT/RBT to increase individual resiliency
outcomes. The proposed program must use a
model that produces results that have been
substantiated by the peer review process. The
proposal must include a copy of the planned
training for review and acceptance.

M3

The bidder must demonstrate in the proposal that
the proposed Psychologist has the ability to provide
ongoing emotional support and direction to CSC
Teams program facilitators and individual CSC staff
over a continuous period of 12 months.

M4

The bidder must demonstrate in the proposal that
the proposed Psychologist is a licensed practitioner
registered and in good standings with their
governing body.

M5

The bidder must demonstrate in the proposal that
their proposed Psychologist has the ability to train
CSC staff as facilitators to deliver the proposed
program.

M6

The Proposed Psychologist must demonstrate
recent experience (minimum of 3 years experience
in the last 5 years) in program delivery of CBT to
first responders (military, CSC, EMS, firefighter, etc)
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POINT RATED TECHNICAL CRITERIA

The proposal will be rated on the following technical criteria:

# Point Rated Technical Max Score Bidder Response (Bidder to
Criteria explain how points are obtained
and reference location in bid)

R1 Proposed Psychologist with 2 points per year of
beyond 3 years related experience beyond 3
experience. years up to a maximum

of 10 points

R2 Proposed Psychologist with 2 points per year of
past experience working with experience beyond 3
either Correctional Service of years up to a maximum

Canada, Provincial Corrections, | of 10 points
Mental Health Secured Facility
or first responders, i.e. military,
EMS, firefighter, etc
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