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PART A: General information 
 
This requirement is issued by the following department: National Defence 
 
The RFP reference number for this solicitation is: S4384520 
 
The terms and conditions set out in the Supply Arrangement for Temporary Help Services in the 
National Capital Regionbetween the SA holder and Canada, as represented by the Minister of Public 
Works and Government Services Canada (PWGSC), are hereby incorporated into this document. The 
SA holder offers and agrees to sell and supply to the Minister, upon the terms and conditions set out 
herein, including the attachments hereto, the services listed herein and on any attached sheets at the 
price(s) set out therefore. Responses to a RFP by an SA holder will be considered as an offer to sell.  
 
2003, Standard Instructions - Goods or Services - Competitive Requirements (2022-03-29) are 
incorporated into this document by reference with the following alteration: as per subsection “05 
Submission of bids”, bids to this solicitation will remain open for acceptance for a period of 15 days. 
 

1.  Invitation to bid  

 
National Defence has a requirement for work that falls under the THS for the NCR supply 
arrangement. This requirement is open to the following THS for the NCR supply arrangement holders: 
 

1. Akkada professional Services and Zernam Enterprise in JV 

2. Calian Ltd. 

3. COMPUTACENTER TERAMACH INC. 

4. Dare Human Resources Corporation 

5. FMC Professionals Inc. 

6. Gartner Canada Co. 

7. HubSpoke Inc. 

8. IBISKA Telecom Inc. 

9. Lumina IT inc. 

10. Makwa Resourcing Inc. and Koroc Consulting Inc. in JOINT VENTURE 

11. Mekkra Corp. 

12. OLAV CONSULTING CORP., MOSHWA ABORIGINAL INFORMATION TECHNOLOGY 
CORPORATION, IN JOINT VENTURE 

13. Ombre Consulting Services Incorporated 

14. Orbis Risk Consulting Inc. 

15. SYSTEMATIX SOLUTIONS TI INC/SYSTEMATIX IT SOLUTIONS INC 

 

The name and co-ordinates of the contracting authority can be found in Part D: Resulting contract 
clauses. 
  

2.  Bid response due date and time  
 
 
Responses to this solicitation are to be sent by email to the following email address: CFSGO-
GTemporaryHelp-GSFCO-Gdaidetemporaire@forces.gc.ca  
 
Responses must be sent no later than the following date : April 20, 2023 
Responses must be sent no later than the following time : 4:00PM EST 
 
Bidders must direct all enquiries to the email address above.  A “Bidder’s response form” is included in 
Part  E of this document. 

https://www.tpsgc-pwgsc.gc.ca/app-acq/sat-ths/fournisseurs-suppliers/srvtmp-spparg-eng.html#wb-cont
https://www.tpsgc-pwgsc.gc.ca/app-acq/sat-ths/fournisseurs-suppliers/srvtmp-spparg-eng.html#wb-cont
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/1/2003/26
https://sspc-cpss.tpsgc-pwgsc.gc.ca/recherche-search/CategorieAcheteurRechercheAAFournisseurDetail-CategoryPurchaserSearchSASupplierDetails-Eng.action?psType=ths&id1=5328&id2=170945&id3=11
https://sspc-cpss.tpsgc-pwgsc.gc.ca/recherche-search/CategorieAcheteurRechercheAAFournisseurDetail-CategoryPurchaserSearchSASupplierDetails-Eng.action?psType=ths&id1=150&id2=170945&id3=11
https://sspc-cpss.tpsgc-pwgsc.gc.ca/recherche-search/CategorieAcheteurRechercheAAFournisseurDetail-CategoryPurchaserSearchSASupplierDetails-Eng.action?psType=ths&id1=363&id2=170945&id3=11
https://sspc-cpss.tpsgc-pwgsc.gc.ca/recherche-search/CategorieAcheteurRechercheAAFournisseurDetail-CategoryPurchaserSearchSASupplierDetails-Eng.action?psType=ths&id1=181&id2=170945&id3=11
https://sspc-cpss.tpsgc-pwgsc.gc.ca/recherche-search/CategorieAcheteurRechercheAAFournisseurDetail-CategoryPurchaserSearchSASupplierDetails-Eng.action?psType=ths&id1=198&id2=170945&id3=11
https://sspc-cpss.tpsgc-pwgsc.gc.ca/recherche-search/CategorieAcheteurRechercheAAFournisseurDetail-CategoryPurchaserSearchSASupplierDetails-Eng.action?psType=ths&id1=40&id2=170945&id3=11
https://sspc-cpss.tpsgc-pwgsc.gc.ca/recherche-search/CategorieAcheteurRechercheAAFournisseurDetail-CategoryPurchaserSearchSASupplierDetails-Eng.action?psType=ths&id1=1583&id2=170945&id3=11
https://sspc-cpss.tpsgc-pwgsc.gc.ca/recherche-search/CategorieAcheteurRechercheAAFournisseurDetail-CategoryPurchaserSearchSASupplierDetails-Eng.action?psType=ths&id1=227&id2=170945&id3=11
https://sspc-cpss.tpsgc-pwgsc.gc.ca/recherche-search/CategorieAcheteurRechercheAAFournisseurDetail-CategoryPurchaserSearchSASupplierDetails-Eng.action?psType=ths&id1=263&id2=170945&id3=11
https://sspc-cpss.tpsgc-pwgsc.gc.ca/recherche-search/CategorieAcheteurRechercheAAFournisseurDetail-CategoryPurchaserSearchSASupplierDetails-Eng.action?psType=ths&id1=5018&id2=170945&id3=11
https://sspc-cpss.tpsgc-pwgsc.gc.ca/recherche-search/CategorieAcheteurRechercheAAFournisseurDetail-CategoryPurchaserSearchSASupplierDetails-Eng.action?psType=ths&id1=5572&id2=170945&id3=11
https://sspc-cpss.tpsgc-pwgsc.gc.ca/recherche-search/CategorieAcheteurRechercheAAFournisseurDetail-CategoryPurchaserSearchSASupplierDetails-Eng.action?psType=ths&id1=1014&id2=170945&id3=11
https://sspc-cpss.tpsgc-pwgsc.gc.ca/recherche-search/CategorieAcheteurRechercheAAFournisseurDetail-CategoryPurchaserSearchSASupplierDetails-Eng.action?psType=ths&id1=1014&id2=170945&id3=11
https://sspc-cpss.tpsgc-pwgsc.gc.ca/recherche-search/CategorieAcheteurRechercheAAFournisseurDetail-CategoryPurchaserSearchSASupplierDetails-Eng.action?psType=ths&id1=5642&id2=170945&id3=11
https://sspc-cpss.tpsgc-pwgsc.gc.ca/recherche-search/CategorieAcheteurRechercheAAFournisseurDetail-CategoryPurchaserSearchSASupplierDetails-Eng.action?psType=ths&id1=113&id2=170945&id3=11
https://sspc-cpss.tpsgc-pwgsc.gc.ca/recherche-search/CategorieAcheteurRechercheAAFournisseurDetail-CategoryPurchaserSearchSASupplierDetails-Eng.action?psType=ths&id1=79&id2=170945&id3=11
mailto:CFSGO-GTemporaryHelp-GSFCO-Gdaidetemporaire@forces.gc.ca
mailto:CFSGO-GTemporaryHelp-GSFCO-Gdaidetemporaire@forces.gc.ca
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PART B: Requirement 
 

1.  Statement of work  
 
The work to be undertaken is indicated below and in the statement of work at Annex A in Part D. 
 
2.  Estimated contract period 
 
From: April 24, 2023 
To: March 24, 2024 
 

3.  Resource required  
 
The following table is to identify the requirement by providing the service category, their level of 
expertise, their need to be bilingual or not, and the estimated number of hours for the required 
resource.  
 
Resource(s) required 

Category 
of 

resource 

Level of 
expertise 

Number of 
resources 
required 

Must the 
resource 

be bilingual 
(Y/N) 

 
Number of 

References* 

 
Interview 
Required 

(Y/N) 
Estimated number of 
hours per resource 

Maximum 
number of 
resumes 
accepted 
under this 

requirement   

13.9 
Special 
Advisor  

Senior 1 Yes 
 
2 

 
Yes 1150 3 

*Please provide references who can validate that the information submitted in accurate. 
 

 
Language (English 
Essential, French 

Essential or Bilingual) 

Oral Comprehension Written 

Billingual  Advanced Advanced Advanced 

 
4.  Work location 

 

60, Moodie Drive & work from home 
 
5.  Travel requirements  
 
Is there a travel requirement? 
 
No 
 

 

6.  Security requirement 
 
6.1         Before award of a contract, the following conditions must be met: 
 

(a)        the bidder must hold a valid organization security clearance as indicated in Annex C; 
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(b)        the bidder's proposed individuals requiring access to classified or protected 
information, assets or sensitive work sites must meet the security requirements as 
indicated in Annex C; 

 
(c)        the bidder must provide the name of all individuals who will require access to 

classified or protected information, assets or sensitive work sites; 
 
(d)        the bidder’s proposed location of work performance and document safeguarding must 

meet the security requirements as indicated in Annex C, if a document safeguarding 
requirement is indicated; 

 
(e)        the bidder must provide the addresses of proposed sites or premises of work 

performance and document safeguarding, if a document safeguarding requirement is 
indicated; 

 
6.2        Bidders are reminded to obtain the required security clearance promptly. Any delay in the 

award of a contract to allow the successful bidder to obtain the required clearance will be at 
the entire discretion of the contracting authority. 

 
6.3        For additional information on security requirements, bidders should refer to the Contract 

Security Program. 
 

 
7.  Use of individual protective equipment and Occupational Health and Safety (OHS) 

guideline(s) 

 
7.1 No individual protective piece of equipment required while working on site. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.tpsgc-pwgsc.gc.ca/esc-src/index-eng.html
https://www.tpsgc-pwgsc.gc.ca/esc-src/index-eng.html


 

 

Page 5 of 21 
 

PART C: Basis of selection 
 
1.  Basis of selection method 
 
Lowest price responsive (up to $400,000.00) 
 
To be declared responsive, a bid must: 

i. comply with all the requirements of the RFP, 
ii. meet all minimum mandatory criteria for the THS category identified in Part  B ; and, 
iii. meet all the additional mandatory technical evaluation criteria included below, if any are 

identified. 
 
Bids not meeting (i) or (ii) or (iii) will be declared non-responsive. Minimum mandatory criteria for THS 
categories can be found on the THS for the NCR website. 
 
Additional mandatory criteria:  
 

Number  
Additional mandatory criteria  

(maximum of two (2) extra) 
Cross reference to proposal 

[bidder to insert] 

M1  The Bidder should clearly demonstrate that 
the proposed resource possesses the Azure 
Solutions Architect Expert Certification and 
has 4 years of experience within the last 5 
years performing all of the following:   

1) Deploying Azure firewall, Azure AD 
domain service (100K identities), DNS in 
an Azure environment.   

2) Executing Azure security policies, 
compliance, audit, and Azure Sentinel 
(SIEM) deployment for security analytics 
and threat intelligence in a federal 
government environment.  

3) Deploying secure Azure infrastructure 
using Kubernetes based on all the 
following standards and industry best 
practices:  
a) Hub & Spoke architecture;   
b) Zero Trust model;   
c) ISO 27001; 
d) SOC2; and  NIST and STIG 

compliance 

 bidder to insert 

M2   The Bidder must demonstrate that the 
proposed resource has at least 4 years of 
experience within the last 5 years developing 
all the following Cloud solutions for a Defense 
or National security client with 50,000+ end 
users: 
1) Creating detailed technical 

documentation including topology 
diagrams of CONOPS for a Government 
of Canada Defence client within a public 
cloud environment.   

2) Developing secure data ingestion 
platforms using Prometheus, Grafana and 

 bidder to insert 

https://www.tpsgc-pwgsc.gc.ca/app-acq/sat-ths/sat-thc-26112018-eng.html
https://www.tpsgc-pwgsc.gc.ca/app-acq/sat-ths/index-eng.html
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Dynatrace ActiveGate for up to Protected 
B data migration into the cloud.  

3) Architecting Cloud solutions for 
environments offering IaaS, PaaS, and 
SaaS services.  

4) Developing Virtual Desktop Interface 
(VDI) solution at an enterprise level.  

5) Build and release management, 
automation and optimization mission-
critical deployments in a cloud 
environment, leveraging configuration 
management, CI/CD pipeline, and 
managing a secure container 
environment with Kubernetes 

 
The bidder must clearly demonstrate how they meet each mandatory criteria. Bidders are advised that 
only listing experience without providing any supporting information or reusing the same wording as 
the RFP, will not be considered “demonstrated” for the purpose of this evaluation. 
 
For each resume submitted, the bidder must ensure that:  

• the proposed individual's name is clearly indicated 

• the resume clearly states where, when and how the stated qualifications/experience of 
the individual were acquired, including contact information of a reference that can confirm 
the information provided 

• the resume clearly demonstrates duties and relevance to the requirements 
 
Furthermore, bidders are also advised that the month(s) of experience listed for a project whose 
timeframe overlaps that of another referenced project, will only be counted once.   
 
The responsive bid with the lowest total evaluated price will be selected for award of a contract. 
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PART D: Resulting contract clauses 
 
The following clauses and conditions apply to and form part of any contract resulting from the bid 
solicitation. 
 
1.0 Statement of work 
 
The contractor must perform the work in accordance with the Statement of work at Annex A. 
 
2.0 Standard clauses and conditions 
 
All clauses and conditions identified in the contract by number, date and title are set out in the Standard 
Acquisition Clauses and Conditions Manual issued by Public Services and Procurement Canada 
(PSPC). 
 
2.1 General conditions 
 
2010B (2022-12-01) General conditions: Professional services (medium complexity) apply to and form 
part of the contract. 
 
3.0 THS resulting contract clauses 
 
The resulting contract clauses enumerated in the contractor’s THS for the NCR supply arrangement 
apply to and form part of the contract.   
 
4.0 Security requirement 
 
Security requirement for Canadian supplier: Public Works and Government Services Canada 

(PWGSC) file #S4384520 Common-professional services security requirement check list 
#4 

1. The contractor/offeror must, at all times during the performance of the contract/standing offer, 
hold a valid facility security clearance at the level of secret, issued by the Contract Security 
Program (CSP), Public Works and Government Services Canada (PWGSC) 

2. The contractor/offeror personnel requiring access to sensitive work site(s) must each hold a 
valid personnel security screening at the level of secret, granted or approved by 
the CSP, PWGSC 

3. Subcontracts which contain security requirements are not to be awarded without the prior 
written permission of the CSP, PWGSC 

4. The contractor/offeror must comply with the provisions of the: 
a. Security Requirements Check List and security guide (if applicable), attached at 

Annex C 
b. Contract Security Manual (latest edition) 

. 
4.1  Use of individual protective equipment and occupational health and safety 

guideline(s) 
 
The contractor warrants that its resources will follow at all times the Occupational Health and Safety 
(OHS) guidelines in force in the workplace during the contract period. Canada reserves the right to 
modify the OHS guideline, if required, to include any future recommendations proposed by the Public 
Health Agencies. 
 
 
 
5.0 Term of contract 
 
[To be inserted at contract award] 

https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/3/2010B/22
https://www.tpsgc-pwgsc.gc.ca/app-acq/sat-ths/fournisseurs-suppliers/srvtmp-spparg-eng.html
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5.1 Period of contract 
 
[To be inserted at contract award] 
 
5.2 Maximum duration of contracts  
 
A contract awarded under the THS for the NCR supply arrangement must not exceeds 48 consecutive 
weeks including all absences.    
 
On an exceptional basis only, a contract may be amended to extend the duration of an assignment 
period up to a maximum of 24 consecutive weeks beyond the limit of 48 consecutive weeks. The total 
extended duration must not exceed 72 consecutive weeks.  Extensions past 48 weeks must only be 
issued on the condition that the following requirements are met: 

i. the duration of the assignment period, including any contract amendments that impact 
the assignment period, must be more than 40 consecutive weeks;  

ii. the amendment to extend the duration of the assignment period must be issued after 
the first 40 consecutive weeks of the assignment period; and 

iii. the contracting authority must notify THS for the NCR of the issued amendment by 
email within 2 business days of issuing the amendment. 

 
The contractor agrees that, during the extended periods of the contract, it will be paid in accordance 
with the applicable provisions as set out in Annex B: Basis of payment.  
 
 
6.0 Authorities 
 
6.1 Contracting authority 
 
The contracting authority for the contract is:  
 
[To be inserted at contract award] 
  
The contracting authority is responsible for the management of the contract and any changes to the 
contract must be authorized in writing by the contracting authority.  The contractor must not perform 
work in excess of or outside the scope of the contract based on verbal or written requests or instructions 
from anybody other than the contracting authority. 
 
6.2 Technical authority 
 
The technical authority for the contract is: 
 
[To be inserted at contract award] 
 
The technical authority is the representative of the department or agency for whom the work is being 
carried out under the contract and is responsible for all matters concerning the technical content of the 
work under the contract.  Technical matters may be discussed with the technical authority; however, the 
technical authority has no authority to authorize changes to the scope of the work.  Changes to the scope 
of the work can only be made through a contract amendment issued by the contracting authority. 
 
6.3 Contractor's representative 
 
[To be inserted at contract award] 
 
 
 
7.0 Proactive disclosure of contracts with former public servants  
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By providing information on its status, with respect to being a former public servant in receipt of a Public 
Service Superannuation Act  (PSSA) pension, the contractor has agreed that this information will be 
reported on departmental websites as part of the published proactive disclosure reports, in accordance 
with Contracting Policy Notice: 2019-01of the Treasury Board Secretariat of Canada. 
 
 
8.0 Payment 
 
8.1 Basis of payment 
 
The contractor will be paid for the actual hours worked at the firm hourly rates in Annex B: Basis of 
payment. The contractor will be paid an initial half hour minimum charge calculated from the time the 
contractor's employee arrives on-site. Customs duties are included and applicable taxes are extra. 
 
 
8.1.1 Travel and living expenses  
 
Canada will not accept any travel and living expenses incurred by the contractor in the performance of 
the work, for: 
 
 (i) services provided within the National Capital Region (NCR).  The National Capital 

Region (NCR) is defined in the National Capital Act (Revised Statutes of Canada), 
1985, c.N-4, S.2.  The National Capital Act is available on the Justice website: 
https://laws.justice.gc.ca/eng/acts/N-4/  

 
 (ii) any travel between the contractor's place of business and the NCR. 
 
 
8.2 Method of payment  
 
Canada will pay the contractor on a monthly basis for work performed during the month covered by the 
invoice in accordance with the payment provisions of the contract if: 
 

• an accurate and complete invoice and any other documents required by the contract have been 
submitted in accordance with the invoicing instructions provided at 8.2.1 below; 

• all such documents have been verified by Canada; 

• the work performed has been accepted by Canada. 
 
8.2.1 Invoices 
 
The original and one (1) copy must be forwarded to the following address for certification and payment: 
 
[To be inserted at contract award] 
 
 
9.0 Certifications compliance 
 

 Unless specified otherwise, the continuous compliance with the certifications provided by the contractor 
in its bid or precedent to contract award, and the ongoing cooperation in providing additional information 
are conditions of the contract and failure to comply will constitute the contractor in default. Certifications 
are subject to verification by Canada during the entire period of the contract. 

 
9.1        Compliance with on-site measures, standing orders, policies, and rules 
 
The contractor must comply and ensure that its employees and subcontractors comply with all security 
measures, standing orders, policies or other rules in force at the site where the work is performed. 

 
 
10.0 Applicable laws 

http://laws-lois.justice.gc.ca/eng/acts/P-36/FullText.html
http://laws-lois.justice.gc.ca/eng/acts/P-36/FullText.html
https://www.canada.ca/en/treasury-board-secretariat/services/policy-notice/changes-contracting-limits-approval-new-requirements.html
https://laws.justice.gc.ca/eng/acts/N-4/
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The contract must be interpreted and governed, and the relations between the parties determined, by 
the laws in force in Ontario. [May be revised by contractor before contract award]  
 
 
11.0 Priority of documents 
 
If there is a discrepancy between the wording of any documents that appear on the list, the wording of 
the document that first appears on the list has priority over the wording of any document that 
subsequently appears on the list.  
 

1. The Articles of Agreement 
2. the THS for the NCR supply arrangement (SA) resulting contract clauses 
3. 2010B (2022-12-01) General conditions: Professional services (medium complexity) 
4. Annex A: Statement of work 
5. Annex B: Basis of payment 
6. the Security Requirements Check List at Annex C (if applicable) 
7. the contractor's bid dated _______ [To be inserted at contract award] 

 
 
12.0 Discretionary audit - non-commercial goods and services 

 
The estimated amount of profit included in the contractor's price or rate certification is subject to audit 
by Canada, before or after payment is made to the contractor under the conditions of the contract. The 
purpose of the audit would be to determine whether the actual profit earned on a single contract if only 
one exists, or the aggregate of actual profit earned by the contractor on a series of negotiated firm price 
and fixed-time rate contracts performed during a particular period selected, is reasonable and justifiable 
based on the estimated amount of profit included in earlier price or rate certification(s). 
 
If the audit demonstrates that the actual profit is not reasonable and justifiable, as defined above, the 
contractor must repay Canada the amount found to be in excess. 
 
 
13.0 Foreign nationals (Canadian contractor)   
 
The contractor must comply with Canadian immigration requirements applicable to foreign nationals 
entering Canada to work temporarily in fulfillment of the contract. If the contractor wishes to hire a foreign 
national to work in Canada to fulfill the contract, the contractor should immediately contact the nearest 
Service Canada regional office to enquire about Citizenship and Immigration Canada's requirements to 
issue a temporary work permit to a foreign national. The contractor is responsible for all costs incurred 
as a result of non-compliance with immigration requirements. 
 
 
14.0  Dispute resolution 
 
(a) The parties agree to maintain open and honest communication about the work throughout and 
 after the performance of the contract. 
 
(b) The parties agree to consult and co-operate with each other in the furtherance of the contract and 
 promptly notify the other party or parties and attempt to resolve problems or differences that may 
 arise. 
 
(c) If the parties cannot resolve a dispute through consultation and cooperation, the parties agree to 
 consult a neutral third party offering alternative dispute resolution services to attempt to address 
 the dispute.  
 
(d) Options of alternative dispute resolution services can be found on Canada’s Buy and Sell website 
 under the heading “Dispute Resolution”. 
 

https://www.tpsgc-pwgsc.gc.ca/app-acq/sat-ths/fournisseurs-suppliers/srvtmp-spparg-eng.html
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/3/2010B/22
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/3/2010B/22
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/3/2010B/22
https://buyandsell.gc.ca/for-businesses/selling-to-the-government-of-canada/contract-management/dispute-resolution
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15.0 Insurance  
 
The contractor is responsible for deciding if insurance coverage is necessary to fulfill its obligation under 
the contract and to ensure compliance with any applicable law. Any insurance acquired or maintained 
by the contractor is at its own expense and for its own benefit and protection. It does not release the 
contractor from or reduce its liability under the contract. 
 
 
16.0 Defence Production Act  
 
SACC Manual clause A9006C (2012-07-16) Defence Contract 
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ANNEX A - Statement of work 
 
1. Scope 

This requirement is to provide technical support to the Joint Defence Cloud Program (JDCP) with 
respect to the implementation of Cloud Computing with the Department of National Defence 
(DND)/Canadian Armed Forced (CAF). 
 
1.1. Objective 
This requirement is to secure one (1) Senior Special Advisor resource to assist JDCP with 
strategic and technical program management-related tasks, oversight and advisory services in 
support of JDCP and DND/CAF’s digitization. 

 
1.2. Background 
JDCP is charged with developing policy, strategy, governance, business processes, and 
architectural guidance in order to move DND/CAF to the Cloud. In support of this, JDCP also 
executes projects (in partnership with matrixed organizations and resources) to prove technology 
and to stand up secure, accredited computing environments. 

The work within this Statement of Work (SOW) is designed to specifically support the above-stated 
mandate. 
 

2. Requirement 
 
2.1. Scope of work 

The objectives for this resource are to provide strategic guidance, advice, expertise and technical 
assessments of cloud services, including stakeholder engagements. The objectives also include 
the provision of program level and hands-on support in the maturation of DND’s Cloud program. 
Additionally, the resource will advise multi-cloud (Azure, AWS, and GCP) and hybrid cloud 
technologies in support of JDCP and DND/CAF’s digitization, in partnership with other DND 
organizations beyond the JDCP. 

Responsibilities may also include support in the development of plans and processes to transform 
DND/CAF from traditional, on-premises IT service delivery approaches to cloud-based services. 
Furthermore, the resource will also review, provide strategic advice and develop roadmaps on 
day-to-day operational activities, implementing new or evolved cloud computing services, 
troubleshooting, solving technical issues and implementing solutions. 

 
2.2. Tasks 

• Developing business processes for JDCP – in partnership with other DND key stakeholders. 

• Conducting technical assessment of cloud services readiness and assessing/implementing IT 
cloud applications for overall DND feasibility.  

• Working in collaboration with business and technical stakeholders to understand the purpose, 
usage, compute, storage, network, and security requirements of applications with respect to 
cloud readiness. 

• Participating in the development and implementation of a robust, enterprise grade self-service 
and automated services solution. 

• Participating in continual process improvement and service management modernization, 
including the integration of a cloud adoption framework, cloud operating model, and change 
management process. 

• Producing detailed and summarized reports on all findings to be delivered to the Director, 
JDCP. Performing updates and modifications as required. 

• Assisting with the management of JDCP cloud environments to ensure superior service 
delivery and on-going evolution and delivery of next-generation IT services. 

 
3. Travel 

There is no anticipated travel associated with this requirement. Travel within the National Capital 
Region (NCR) will not be compensated. Exceptional required travels (pre-approved in writing by 
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the Technical Authority [TA] and the L3) beyond the NCR will be compensated in accordance with 
DND’s policy. 
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ANNEX B – Basis of payment 
 
The winning bidder’s rates will be included here at the time of contract award.  
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ANNEX C – Security requirements check list 
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PART E: Bidder response form 
 
In addition to providing a completed version of this form, it is the Bidder's responsibility to include all 
relevant information required to meet all RFP requirements and evaluation criteria. 

 
Bidder information 
 
Legal name of bidder: ____________________ 

Procurement Business Number (PBN) of bidder: __________________________ 

 

Bidder’s representative: 

Name and title of person authorized to sign on behalf of the bidder: 
 
Name of authorized bidder representative: __________________________ 

Telephone number of authorized bidder representative: ___________________ 

Email address of authorized bidder representative: ___________________ 

 
The bidder: 
 
Is submitting a bid in response to this RFP:    YES ____ NO _____ 

 
Proposed resource pricing  

 

Name of resource  
Category & level of 

expertise 

Required 
personnel 

security screening 

Bilingual 
(Y/N) 

Firm 
hourly 
rate* 

Estimated 
total hours 

Total estimated 
cost (GST/HST 

excluded) 

 13.9 Special Advisor, Senior Secret Yes $  1,150 $  

Sub-total: $  

Applicable taxes: $ 

Total bid price: $ 

*The hourly rate for the proposed resource must remain the same in the event that the bidder submits 
more than 1 resume. 

 
Certifications precedent to contract award  

 
The certifications set out below are to be completed and submitted with the bid but may be submitted 
afterwards.  If any of these required certifications is not completed and submitted as requested, the 
contracting authority will so inform the bidder and provide the bidder with a time frame within which to 
meet the requirement. 
 
Compliance with the certifications bidders provide to Canada is subject to verification by Canada 
during the bid evaluation period (before award of a contract) and after contract award. The contracting 
authority will have the right to ask for additional information to verify bidders' compliance with the 
certifications before award of a contract. The bid will be declared non-responsive if any certification 
made by the bidder is untrue, whether made knowingly or unknowingly. Failure to comply with the 
certifications or to comply with the request of the contracting authority for additional information will 
also render the bid non-responsive. 
 
 
a) Integrity Provisions – required documentation 
 
By submitting a bid, the bidder certifies that the bidder and its Affiliates are in compliance with the 
provisions as stated in Section 01 Integrity Provisions – Bid of Standard Instructions – Foods or 

https://achatsetventes.gc.ca/politiques-et-lignes-directrices/guide-des-clauses-et-conditions-uniformisees-d-achat/1/2004/16#dispositions-relatives-a-l-integrite
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Services – Competitive Requirements. The associated information required within the Integrity 
Provisions will assist Canada in confirming that the certifications are true. 
 
Pursuant to section 01 of Standard Instructions 2003, bidders who are incorporated or a sole 
proprietorship, including those bidding as a joint venture, must submit a complete list of names of all 
individuals who are currently directors of the bidder, or the name of the owner, as applicable. Bidders 
bidding as societies, firms or partnerships do not need to provide a list of names. Furthermore, as 
determined by the Special Investigations Directorate, Departmental Oversight Branch, each individual 
named on the list may be requested to complete Consent to a Criminal Record Verification form and 
provide associated information. Consult sections 4.21. Integrity Provisions, 5.16. Integrity 
Compliant, and 8.70.2. Compliance with the Integrity Provisions of the Supply Manual. 
 
 
b) Federal Contractors Program for Employment Equity - bid certification 
 
By submitting a bid, the bidder certifies that the bidder, and any of the bidder's members if the bidder is 
a joint venture, is not named on the Federal Contractors Program (FCP) for employment equity "FCP 
Limited Eligibility to Bid" list available at the bottom of the page of the Employment and Social 
Development Canada (ESDC) - Labour's website.  
 
Canada will have the right to declare a bid non-responsive if the bidder, or any member of the bidder if 
the bidder is a joint venture, appears on the “FCP Limited Eligibility to Bid” list at the time of contract 
award. 
 
 
c) Price certification 
 
The bidder must provide, on Canada's request, one or more of the following price support, if 
applicable: 

a) a current published price list indicating the percentage discount available to Canada; or 

b) copies of paid invoices for the like quality and quantity of the goods, services or both sold to 
other customers; or 

c) a price breakdown showing the cost of direct labour, direct materials, purchased items, 
engineering and plant overheads, general and administrative overhead, transportation, etc., 
and profit; or 

d) price or rate certifications 

e) any other supporting documentation as requested by Canada. 

 

d) Consent and replacement of resource  
 

The bidder must provide a written/electronic consent signed by the proposed resource before the 
closing date and time of the RFP. In cases where the proposed resource is a full time employee of the 
bidder, a proof of employment signed by an authorized representative of the bidder, such as Chief 
Financial Officer or Human Resource Director must be provided.   

 
To be considered valid, the written/electronic consent or proof of employment must have been 
obtained/signed during the solicitation period and reference the solicitation number.  It must also 
include a statement confirming the availability of the resource for the performance of the contract 
during the period mentioned in the RFP. Failure to provide the proper documentation will result in the 
bid being declared non-responsive. 
 
By providing either a written/electronic consent or proof of employment, the bidder certifies that the 
information included on the consent or proof of employment for the proposed resource, for this 
requirement, is true and accurate.  

https://achatsetventes.gc.ca/politiques-et-lignes-directrices/guide-des-clauses-et-conditions-uniformisees-d-achat/1/2004/16#dispositions-relatives-a-l-integrite
https://buyandsell.gc.ca/policy-and-guidelines/supply-manual/section/4/21
https://buyandsell.gc.ca/policy-and-guidelines/supply-manual/section/5/16
https://buyandsell.gc.ca/policy-and-guidelines/supply-manual/section/8/70/2
https://www.canada.ca/en/employment-social-development/programs/employment-equity/federal-contractor-program.html#s4
https://www.canada.ca/en/employment-social-development/programs/employment-equity/federal-contractor-program.html#s4
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e) Former public servants (FPS) in receipt of a pension 
 

As per the definition provided under Standard Acquisition Clauses and Conditions Manual (SACC) 
Manual clause A3025T -Former Public Servant - Competitive Bid  (2020-05-04) is the bidder a FPS in 
receipt of a pension?  
 
Yes ( ) No ( ) 
 
If so, the bidder must provide the following information, for all FPSs in receipt of a pension, as 
applicable: 
 

a. the name of former public servant 
b. the date of termination of employment or retirement from the Public Service 

 
By providing this information, bidders agree that the successful bidder’s status, with respect to being a 
former public servant in receipt of a pension, will be reported on departmental websites as part of the 
published proactive disclosure reports in accordance with Contracting Policy Notice: 2019-01 of the 
Treasury Board Secretariat of Canada and the Guidelines on the Proactive Disclosure of Contracts. 
 
 

f) Work force adjustment directive 
 

Is the bidder a FPS who received a lump sum payment pursuant to the terms of the Work Force 
Adjustment Directive? 
 
Yes ( ) No ( ) 
 
If so, the bidder must provide the following information: 

a.  the name of former public servant 
b.  the conditions of the lump sum payment incentive 
c.  the date of termination of employment 
d.  the amount of lump sum payment  
e.  the rate of pay on which lump sum payment is based 
f.   the period of lump sum payment including start date, end date and number of weeks 
g.  the number and amount (professional fees) of other contracts subject to the restrictions of 
a work force adjustment program 

 
 
 
By submitting a bid, the bidder confirms they understand and acknowledge the above terms and 
conditions. 
 
Person authorized to sign on behalf of the bidder or the firm (print name):  
  
 
 

Name: _________________________ Title: _______________________________ 
 

 

 

Signature: __________________________   Date: ______________________________ 
 
 
 

https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/5/A/A3025T/9
https://www.canada.ca/en/treasury-board-secretariat/services/policy-notice/changes-contracting-limits-approval-new-requirements.html
https://www.canada.ca/en/treasury-board-secretariat/services/policy-notice/changes-contracting-limits-approval-new-requirements.html
https://www.tbs-sct.gc.ca/pol/doc-eng.aspx?id=14676
https://www.tbs-sct.gc.ca/pol/doc-eng.aspx?id=13593
https://www.tbs-sct.gc.ca/pol/doc-eng.aspx?id=13593

