
 

  

REQUEST FOR PROPOSAL 
DEMANDE DE PROPOSITION 
Proposal To: Transport Canada 
We hereby offer to sell to Her Majesty the Queen 
in right of Canada, in accordance with the terms 
and conditions set out herein, referred to herein 
or attached hereto, the goods and services listed 
herein and on any attached sheets at the 
price(s) set out therefore. 
Proposition à : Transports Canada 
Nous offrons par la présente de vendre à Sa 
Majesté la Reine du chef du Canada, aux 
conditions énoncées ou incluses par référence 
dans la présente et aux annexes ci-jointes, les 
biens et services énumérés ici et sur toute feuille 
ci-annexée, au(x) prix indique(s). 

Comments  -  Commentaires 
THIS DOCUMENT CONTAINS NO SECURITY 
REQUIREMENT 
 

RETURN BIDS TO: 
RETOURNER LES SOUMISSIONS À : 

By e-mail to:  -  Par courriel au : 
Natasha.blackstein@tc.gc.ca  
 
Attention: - Attention : 
Natasha Blackstein 
 
 

 

Solicitation Closes  -  L’invitation prend fin 
At  -  à : 
2:00 PM  -  14:00 
 
On  -  le : 
August 26, 2024 
 
Time Zone  -  Fuseau Horaire : 
Eastern Standard Time [EST] 
 

 

 

Title  -  Sujet 

Stranded Energy in Lithium-ion Energy Storage Systems 

Solicitation No. 
N° de l'invitation 

Date of Solicitation 
Date de l’invitation 

T8080-230688 July 17, 2024 

Address enquiries to:  -  Adresser toute demande de renseignements à : 

Natasha Blackstein 

Telephone No.  -  N° de telephone E-Mail Address  -  Courriel 

343-550-2321 natasha.blackstein@tc.gc.ca  

Destination 

See herein  -  Voir aux présentes  

Instructions: Municipal taxes are not applicable.  Unless otherwise specified herein 
all prices quoted must include all applicable Canadian customs duties, GST/HST, 
excise taxes and are to be delivered Delivery Duty Paid including all delivery charges 
to destination(s) as indicated.  The amount of the Goods and Services 
Tax/Harmonized Sales Tax is to be shown as a separate item. 
Instructions : Les taxes municipales ne s'appliquent pas.  Sauf indication contraire, 
les prix indiqués doivent comprendre les droits de douane canadiens, la TPS/TVH et 
la taxe d'accise.  Les biens doivent être livrés « rendu droits acquittés », tous frais de 
livraison compris, à la ou aux destinations indiquées.  Le montant de la taxe sur les 
produits et services/taxe de vente harmonisée doit être indiqué séparément. 

Delivery required OR requested 
Livraison exigée OR demandée 

Delivery offered 
Livraison proposée 

See herein  -  Voir aux présentes OR 
[Insert date]  -  [Insérer la date] 

Not applicable  -  Sans objet 

Vendor/Firm Name and Address 
Raison sociale et adresse du fournisseur/de l'entrepreneur 

 

Person authorized to sign on behalf of Vendor/Firm (type or print): 
La personne autorisée à signer au nom du fournisseur/de l'entrepreneur (taper 
ou écrire en caractères d'imprimerie) : 

Name  -  Nom Title  -  Titre 

  

Signature Date 

  

 
 

mailto:Natasha.blackstein@tc.gc.ca
mailto:natasha.blackstein@tc.gc.ca


 

 

TABLE OF CONTENTS 

PART 1 - GENERAL INFORMATION  

1.1 INTRODUCTION.................................................................................................................................................  
1.2 SUMMARY ........................................................................................................................................................  
1.3 DEBRIEFINGS ...................................................................................................................................................  

PART 2 - BIDDER INSTRUCTIONS  

2.1 STANDARD INSTRUCTIONS, CLAUSES, AND CONDITIONS ...............................................................................  
2.2 SUBMISSION OF BIDS.......................................................................................................................................  
2.3 FORMER PUBLIC SERVANT ..............................................................................................................................  
2.4 ENQUIRIES - BID SOLICITATION .......................................................................................................................  
2.5 APPLICABLE LAWS ...........................................................................................................................................  
2.6 BID CHALLENGE AND RECOURSE MECHANISMS.............................................................................................  

PART 3 - BID PREPARATION INSTRUCTIONS  

3.1 BID PREPARATION INSTRUCTIONS ..................................................................................................................  

ATTACHMENT 1 TO PART 3 - ELECTRONIC PAYMENT INSTRUMENTS  

PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION  

4.1 EVALUATION PROCEDURES .............................................................................................................................  
4.2 BASIS OF SELECTION - HIGHEST COMBINED RATING OF TECHNICAL MERIT AND PRICE ..............................  

PART 5 - CERTIFICATIONS AND ADDITIONAL INFORMATION  

5.1 GENERAL .........................................................................................................................................................  
5.2 CERTIFICATIONS REQUIRED WITH THE BID .....................................................................................................  
5.3 CERTIFICATIONS PRECEDENT TO CONTRACT AWARD AND ADDITIONAL INFORMATION ................................  

PART 6 - RESULTING CONTRACT CLAUSES  

ARTICLES OF AGREEMENT  

6.1 STATEMENT OF WORK.....................................................................................................................................  
6.2 STANDARD CLAUSES AND CONDITIONS ..........................................................................................................  
6.3 SECURITY REQUIREMENTS .............................................................................................................................  
6.4 TERM OF CONTRACT .......................................................................................................................................  
6.5 AUTHORITIES ...................................................................................................................................................  
6.6 PROACTIVE DISCLOSURE OF CONTRACTS WITH FORMER PUBLIC SERVANTS ..............................................  
6.7 PAYMENT .........................................................................................................................................................  
6.8 INVOICING INSTRUCTIONS ...............................................................................................................................  
6.9 CERTIFICATIONS AND ADDITIONAL INFORMATION ...........................................................................................  
6.10 APPLICABLE LAWS ...........................................................................................................................................  
6.11 PRIORITY OF DOCUMENTS ..............................................................................................................................  
6.12 FOREIGN NATIONALS (CANADIAN CONTRACTOR) ..........................................................................................  
6.13 INSURANCE - NO SPECIFIC REQUIREMENT .....................................................................................................  
6.14 INSPECTION AND ACCEPTANCE .......................................................................................................................  
6.15 HANDLING OF PERSONAL INFORMATION .........................................................................................................  
6.16 DISPUTE RESOLUTION .....................................................................................................................................  

ANNEX A - STATEMENT OF WORK  

ANNEX B - BASIS OF PAYMENT  

 



 

 

PART 1 - GENERAL INFORMATION 
 
1.1 Introduction 
 
The bid solicitation is divided into seven parts plus attachments and annexes, as follows: 
 

Part 1 General Information: provides a general description of the requirement; 
 

Part 2 Bidder Instructions: provides the instructions, clauses, and conditions applicable to the 
bid solicitation; 

 
Part 3 Bid Preparation Instructions: provides Bidders with instructions on how to prepare their 

bid; 
 

Part 4 Evaluation Procedures and Basis of Selection: indicates how the evaluation will be 
conducted, the evaluation criteria that must be addressed in the bid, and the basis of 
selection; 

 
Part 5 Certifications and Additional Information: includes the certifications and additional 

information to be provided; 
 

Part 6 Security, Financial and Other Requirements: includes specific requirements that must be 
addressed by Bidders; and 

 
Part 7 Resulting Contract Clauses: includes the clauses and conditions that will apply to any 

resulting contract. 
 
The Annexes include the Statement of Work, the Basis of Payment, the Security Requirements Checklist,  
The Electronic Payment Instruments, the TP 929 Transportation Development Centre Publication 
Guidelines for Contractors and any other annexes. 
 
1.2 Summary 
 
1.2.1 Description 
 
Transport Canada (TC) would like to better understand the hazards related to the presence of stranded 
energy (SE) in lithium-ion energy storage systems (ESS) during transportation and related handling and 
storage, under which scenarios SE is encountered in ESSs within Canada, and explore strategies 
(including specific technologies for hazard reduction) to mitigate this risk as it relates to transportation of 
ESS with SE.  

Thus, the objective of the study is to:  

• Define hazards and challenges of dealing with SE as it relates to transportation depending on the 

type of ESS (grouped by size, use, cell form-factor/chemistry, etc.) and condition of the battery 

(end of life, post incident, defective), and, 

• Identify strategies and technologies for managing SE (i.e., would it be safer to leave the SE in the 

battery during transport or are there safe and practical means to remove the SE?) to reduce 

hazards and mitigate potential risks. This may include recommendations on potential areas of 

additional research. 

For the purposes of this scope of work, “lithium-ion ESSs” include high voltage (above 100V-400V) 
lithium-ion batteries larger than 300Wh. The intent of this study is to focus on ESSs where SE could pose 
a serious safety hazard. 



 

 

As part of identifying hazards of SE and gaps that may exist in achieving safe transportation of these 
ESSs, it is important to understand the relevant regulations, standards, and industry best practices 
currently in place. To support this aspect of the study: 

• TC will provide an overview of the current requirements for transporting lithium-ion batteries 

(including when damaged or defective), and electric vehicles under the Transportation of 

Dangerous Goods Regulations.  

Stranded energy (SE) refers to electrical energy that remains inside a battery when there are no 
immediate means to discharge it, even when the battery is completely disconnected. In situations such as 
accidents or at end-of-life, the presence of SE can pose a significant safety risk during transportation 
(e.g., electrocution of personnel handling the battery, or thermal runaway events).  SE can be difficult to 
assess and remove, especially in situations where the battery management system (BMS) is damaged, 
inaccessible, or simply not present.  

TC would like to focus on large, high voltage (greater than 300Wh, above 100V-400V) lithium-ion ESS, as 
the intent is to study ESSs where SE may pose significant hazards to humans or the environment due to 
shock or fire.  Lithium-ion batteries less than 100Wh are considered small batteries and should be 
excluded for the scope of the study.  

TC is aware of current studies related to SE that center around emergency response to EV accidents, 
economical methods to de-energize small lithium-ion batteries for bulk transport at end of life and 
scanning technologies for battery health and re-use. To reduce duplication of work, this study should not 
focus on these topics. 

1.3 Debriefings 
 
Bidders may request a debriefing on the results of the bid solicitation process.  Bidders should make the 
request to the Contracting Authority within 15 working days from receipt of the results of the bid 
solicitation process.  The debriefing may be in writing, by telephone or in person. 
 
  



 

 

PART 2 - BIDDER INSTRUCTIONS 
 
2.1 Standard Instructions, Clauses, and Conditions 
 
All instructions, clauses and conditions identified in the bid solicitation by number, date and title are set 
out in the Standard Acquisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-
guidelines/standard-acquisition-clauses-and-conditions-manual) issued by Public Works and Government 
Services Canada. 
 
Bidders who submit a bid agree to be bound by the instructions, clauses and conditions of the bid 
solicitation and accept the clauses and conditions of the resulting contract. 
 
The (2022-03-29), Standard Instructions - Goods or Services - Competitive Requirements, are 
incorporated by reference into and form part of the bid solicitation, with the following modification(s): 
 
 

• 01 Integrity provisions—bid 

• 02 Procurement Business Number 

• 03 Standard instructions, clauses and conditions 

• 04 Definition of Bidder 

• 05 Submission of bids 

• 06 Late bids 

• 07 Delayed bids 

• 08 Transmission by facsimile or by Canada Post Corporation's (CPC) Connect service 

• 09 Customs clearance 

• 10 Legal capacity 

• 11 Rights of Canada 

• 12 Rejection of bid 

• 13 Communications—solicitation period 

• 14 Price justification 

• 15 Bid costs 

• 16 Conduct of evaluation 

• 17 Joint venture 

https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/1/2003/27#integrity-provisions
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/1/2003/27#procurement-business-number
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/1/2003/27#standard-instructions-clauses-and-conditions
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/1/2003/27#definition-of-bidder
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/1/2003/27#submission-of-bids
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/1/2003/27#late-bids
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/1/2003/27#delayed-bids
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/1/2003/27#transmission-by-facsimile
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/1/2003/27#customs-clearance
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/1/2003/27#legal-capacity
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/1/2003/27#rights-of-canada
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/1/2003/27#rejection-of-bid
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/1/2003/27#communications-solicitation-period
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/1/2003/27#price-justification
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/1/2003/27#bid-costs
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/1/2003/27#conduct-of-evaluation
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/1/2003/27#joint-venture


 

 

• 18 Conflict of interest—unfair advantage 

• 19 Entire requirement 

• 20 Further information 

• 21 Code of Conduct for Procurement—bid 

 

01 (2016-04-04) Integrity provisions—bid 

1. The Ineligibility and Suspension Policy (the “Policy”) in effect on the date the bid 
solicitation is issued, and all related Directives in effect on that date, are incorporated by 
reference into, and form a binding part of the bid solicitation. The Bidder must comply 
with the Policy and Directives, which can be found at Ineligibility and Suspension Policy. 
 

2. Under the Policy, charges and convictions of certain offences against a Supplier, its 
affiliates or first tier subcontractors, and other circumstances, will or may result in a 
determination by Public Works and Government Services Canada (PWGSC) that the 
Supplier is ineligible to enter, or is suspended from entering into a contract with Canada. 
The list of ineligible and suspended Suppliers is contained in PWGSC’s Integrity 
Database. The Policy describes how enquiries can be made regarding the ineligibility or 
suspension of Suppliers. 

3. In addition to all other information required in the bid solicitation, the Bidder must provide 
the following: 

a. by the time stated in the Policy, all information required by the Policy 
described under the heading “Information to be Provided when Bidding, 
Contracting or Entering into a Real Property Agreement”; and 
 

b. with its bid, a complete list of all foreign criminal charges and convictions 
pertaining to itself, its affiliates and its proposed first tier subcontractors 
that, to the best of its knowledge and belief, may be similar to one of the 
listed offences in the Policy. The list of foreign criminal charges and 
convictions must be submitted using an Integrity Declaration Form, which 
can be found at Declaration form for procurement. 
 

4. Subject to subsection 5, by submitting a bid in response to this bid solicitation, the Bidder 
certifies that: 
 

a. it has read and understands the Ineligibility and Suspension Policy; 
 

b. it understands that certain domestic and foreign criminal charges and 
convictions, and other circumstances, as described in the Policy, will or 
may result in a determination of ineligibility or suspension under the 
Policy; 
 

c. it is aware that Canada may request additional information, certifications, 
and validations from the Bidder or a third party for purposes of making a 
determination of ineligibility or suspension; 
 

d. it has provided with its bid a complete list of all foreign criminal charges 
and convictions pertaining to itself, its affiliates and its proposed first tier 

https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/1/2003/27#conflict-of-interest
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/1/2003/27#entire-requirement
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/1/2003/27#further-information
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/1/2003/27#code-of-conduct-for-procurement
http://www.tpsgc-pwgsc.gc.ca/ci-if/politique-policy-eng.html
http://www.tpsgc-pwgsc.gc.ca/ci-if/declaration-eng.html
http://www.tpsgc-pwgsc.gc.ca/ci-if/politique-policy-eng.html


 

 

subcontractors that, to the best of its knowledge and belief, may be similar 
to one of the listed offences in the Policy; 
 

e. none of the domestic criminal offences, and other circumstances, 
described in the Policy that will or may result in a determination of 
ineligibility or suspension, apply to it, its affiliates and its proposed first tier 
subcontractors; and 
 

f. it is not aware of a determination of ineligibility or suspension issued 
by PWGSC that applies to it. 
 

5. Where a Bidder is unable to provide any of the certifications required by subsection 4, it 
must submit with its bid a completed Integrity Declaration Form, which can be found 
at Declaration form for procurement. 
 

6. Canada will declare non-responsive any bid in respect of which the information 
requested is incomplete or inaccurate, or in respect of which the information contained in 
a certification or declaration is found by Canada to be false or misleading in any respect. 
If Canada establishes after award of the Contract that the Bidder provided a false or 
misleading certification or declaration, Canada may terminate the Contract for default. 
Pursuant to the Policy, Canada may also determine the Bidder to be ineligible for award 
of a contract for providing a false or misleading certification or declaration. 

02 (2020-05-28) Procurement Business Number 

Suppliers are required to have a Procurement Business Number (PBN) before contract award. Suppliers 
may register for a PBN online at Supplier Registration Information. 

03 (2007-05-25) Standard instructions, clauses and conditions 

Pursuant to the Department of Public Works and Government Services Act ( S.C. 1996, c.16), the 
instructions, clauses and conditions identified in the bid solicitation and resulting contract by number, 
date, and title are incorporated by reference into and form part of the bid solicitation and resulting contract 
as though expressly set out in the bid solicitation and resulting contract. 

04 (2007-11-30) Definition of Bidder 

"Bidder" means the person or entity (or, in the case of a joint venture, the persons or entities) submitting a 
bid to perform a contract for goods, services or both. It does not include the parent, subsidiaries or other 
affiliates of the Bidder, or its subcontractors. 

05 (2018-05-22) Submission of bids 

1. Canada requires that each bid, at solicitation closing date and time or upon request from 
the Contracting Authority, be signed by the Bidder or by an authorized representative of 
the Bidder. If a bid is submitted by a joint venture, it must be in accordance with 
section 17. 

2. It is the Bidder's responsibility to: 

a. obtain clarification of the requirements contained in the bid solicitation, if 
necessary, before submitting a bid; 
 

b. prepare its bid in accordance with the instructions contained in the bid 
solicitation; 

c. submit by solicitation closing date and time a complete bid; 

http://www.tpsgc-pwgsc.gc.ca/ci-if/declaration-eng.html
https://srisupplier.contractscanada.gc.ca/index-eng.cfm?af=ZnVzZWFjdGlvbj1yZWdpc3Rlci5pbnRybyZpZD0y&lang=eng
http://laws-lois.justice.gc.ca/eng/acts/P-38.2/


 

 

d. send its bid only to the specified Bid Receiving Unit of Public Works and 
Government Services Canada (PWGSC) specified in the bid solicitation 
or, to the address specified in the bid solicitation, as applicable; 

e. ensure that the Bidder's name, return address, bid solicitation number, 

and solicitation closing date and time are clearly visible on the bid; and, 

f. provide a comprehensible and sufficiently detailed bid, including all 
requested pricing details, that will permit a complete evaluation in 
accordance with the criteria set out in the bid solicitation. 
 

3. Canada will make available Notices of Proposed Procurement (NPP), bid solicitations 
and related documents for download through the Government Electronic Tendering 
Service (GETS). Canada is not responsible and will not assume any liabilities 
whatsoever for the information found on websites of third parties. In the event an NPP, 
bid solicitation or related documentation would be amended, Canada will not be sending 
notifications. Canada will post all amendments, including significant enquiries received 
and their replies, using GETS. It is the sole responsibility of the Bidder to regularly 
consult GETS for the most up-to-date information. Canada will not be liable for any 
oversight on the Bidder's part nor for notification services offered by a third party. 
 

4. Bids will remain open for acceptance for a period of not less than 60 days from the 
closing date of the bid solicitation, unless specified otherwise in the bid solicitation. 
Canada reserves the right to seek an extension of the bid validity period from all 
responsive bidders in writing, within a minimum of 3 days before the end of the bid 
validity period. If the extension is accepted by all responsive bidders, Canada will 
continue with the evaluation of the bids. If the extension is not accepted by all responsive 
bidders, Canada will, at its sole discretion, either continue with the evaluation of the bids 
of those who have accepted the extension or cancel the solicitation. 

5. Bid documents and supporting information may be submitted in either English or French. 

6. Bids received on or before the stipulated bid solicitation closing date and time will 
become the property of Canada and will not be returned. All bids will be treated as 
confidential, subject to the provisions of the Access to Information Act ( R.S. 1985, c. A-
1) and the Privacy Act ( R.S., 1985, c. P-21). 
 

7. Unless specified otherwise in the bid solicitation, Canada will evaluate only the 
documentation provided with a bidder's bid. Canada will not evaluate information such as 
references to Web site addresses where additional information can be found, or technical 
manuals or brochures not submitted with the bid. 

8. A bid cannot be assigned or transferred in whole or in part. 

06 (2022-03-29) Late bids 

PWGSC will return or delete bids delivered after the stipulated solicitation closing date and time, unless 
they qualify as a delayed bid as described in section 07. 
 
For late bids submitted using means other than the Canada Post Corporation's Connect service, the 
paper bid will be returned. 
 
For bids submitted electronically, the late bids will be deleted. As an example, bids submitted using 
Canada Post Corporation's Connect service, conversations initiated by the Bid Receiving Unit via 
the CPC Connect service pertaining to a late bid, will be deleted. Records will be kept documenting the 
transaction history of all late bids submitted using CPC Connect service. 

http://laws-lois.justice.gc.ca/eng/acts/A-1/index.html
http://laws-lois.justice.gc.ca/eng/acts/P-21/index.html


 

 

07 (2022-03-29) Delayed bids 

1. A bid delivered to the specified Bid Receiving Unit after the solicitation closing date and 
time but before the contract award date may be considered, provided the bidder can 
prove the delay is due solely to a delay in delivery that can be attributed to the Canada 
Post Corporation (CPC) (or national equivalent of a foreign country). Private 
courier (Purolator Inc., Fedex Inc., etc.) is not considered to be part of CPC for the 
purposes of delayed bids. 
 

a. The only pieces of evidence relating to a delay in the CPC system that are 
acceptable to PWGSC are: 

i. a CPC cancellation date stamp; 

ii. a CPC Priority Courier bill of lading; 

iii. a CPC Xpresspost label; 

that clearly indicates that the bid was sent before the solicitation closing 
date. 
 

b. The only piece of evidence relating to a delay in the CPC Connect service 
provided by CPC system that is acceptable to PWGSC is a CPC Connect 
service date and time record indicated in the CPC Connect conversation 
history that clearly indicates that the bid was sent before the solicitation 
closing date and time. 
 

2. Misrouting, traffic volume, weather disturbances, labour disputes or any other causes for 
the late delivery of bids are not acceptable reasons for the bid to be accepted 
by PWGSC. 
 

3. Postage meter imprints, whether imprinted by the Bidder, the CPC or the postal authority 
outside Canada, are not acceptable as proof of timely mailing. 

08 (2023-06-08) Transmission by facsimile or by Canada Post Corporation's (CPC) Connect service 

1. Facsimile 

a. Unless specified otherwise in the bid solicitation, bids may be submitted 
by facsimile. 

i. PWGSC, National Capital Region: The only acceptable 
facsimile number for responses to bid solicitations issued 
by PWGSC headquarters is 819-997-9776 or, if applicable, 
the facsimile number identified in the bid solicitation. 
 

ii. \PWGSC regional offices: The facsimile number for 
responses to bid solicitations issued by PWGSC regional 
offices is identified in the bid solicitation. 
 

b. For bids transmitted by facsimile, Canada will not be responsible for any 
failure attributable to the transmission or receipt of the faxed bid including, 
but not limited to, the following: 

i. receipt of garbled, corrupted or incomplete bid; 



 

 

ii. availability or condition of the receiving facsimile 
equipment; 

iii. incompatibility between the sending and receiving 

equipment; 

iv. delay in transmission or receipt of the bid; 

v. failure of the Bidder to properly identify the bid; 

vi. illegibility of the bid; or 

vii. security of bid data. 

c. A bid transmitted by facsimile constitutes the formal bid of the Bidder and 
must be submitted in accordance with section 05. 

2. Canada Post Corporation's Connect service 

a. Unless specified otherwise in the bid solicitation, bids may be submitted 
by using the Connect service provided by Canada Post Corporation. 
 

i. PWGSC, National Capital Region: The only acceptable 
email address to use with CPC Connect for responses to 
bid solicitations issued by PWGSC headquarters 
is: tpsgc.pareceptiondessoumissions-
apbidReceiving.pwgsc@tpsgc-pwgsc.gc.ca, or, if 
applicable, the email address identified in the bid 
solicitation. 
 

ii. PWGSC regional offices: The only acceptable email 
address to use with CPC Connect for responses to bid 
solicitations issued by PWGSC regional offices is identified 
in the bid solicitation. 

b. To submit a bid using CPC Connect service, the Bidder must either: 

i. send directly its bid only to the specified PWGSC Bid 
Receiving Unit, using its own licensing agreement 
for CPC Connect provided by Canada Post Corporation; or 
 

ii. send as early as possible, and in any case, at least six 
business days prior to the solicitation closing date and 
time, (in order to ensure a response), an email that 
includes the bid solicitation number to the 
specified PWGSC Bid Receiving Unit requesting to open 
a CPC Connect conversation. Requests to open 
a CPC Connect conversation received after that time may 
not be answered. 
 

c. If the Bidder sends an email requesting CPC Connect service to the 
specified Bid Receiving Unit in the bid solicitation, an officer of the Bid 
Receiving Unit will then initiate a CPC Connect conversation. 
The CPC Connect conversation will create an email notification from 
Canada Post Corporation prompting the Bidder to access and action the 

https://www.canadapost-postescanada.ca/cpc/en/business/postal-services/digital-mail/connect.page
mailto:tpsgc.pareceptiondessoumissions-apbidReceiving.pwgsc@tpsgc-pwgsc.gc.ca
mailto:tpsgc.pareceptiondessoumissions-apbidReceiving.pwgsc@tpsgc-pwgsc.gc.ca


 

 

message within the conversation. The Bidder will then be able to transmit 
its bid afterward at any time prior to the solicitation closing date and time. 
 

d. If the Bidder is using its own licensing agreement to send its bid, the 
Bidder must keep the CPC Connect conversation open until at least 30 
business days after the solicitation closing date and time. 
 

e. The bid solicitation number should be identified in the CPC Connect 
message field of all electronic transfers. 
 

f. It should be noted that the use of CPC Connect service requires a 
Canadian mailing address. Should a bidder not have a Canadian mailing 
address, they may use the Bid Receiving Unit address specified in the 
solicitation in order to register for the CPC Connect service. 
 

g. For bids transmitted by CPC Connect service, Canada will not be 
responsible for any failure attributable to the transmission or receipt of the 
bid including, but not limited to, the following: 

i. receipt of a garbled, corrupted or incomplete bid; 

ii. availability or condition of the CPC Connect service; 

iii. incompatibility between the sending and receiving 

equipment; 

iv. delay in transmission or receipt of the bid; 

v. failure of the Bidder to properly identify the bid; 

vi. illegibility of the bid; 

vii. security of bid data; or, 

viii. inability to create an electronic conversation through 
the CPC Connect service. 
 

h. The Bid Receiving Unit will send an acknowledgement of the receipt of bid 
document(s) via the CPC Connect conversation, regardless of whether 
the conversation was initiated by the supplier using its own license or the 
Bid Receiving Unit. This acknowledgement will confirm only the receipt of 
bid document(s) and will not confirm if the attachments may be opened 
nor if the content is readable. 
 

i. Bidders must ensure that that they are using the correct email address for 
the Bid Receiving Unit when initiating a conversation in CPC Connect or 
communicating with the Bid Receiving Unit and should not rely on the 
accuracy of copying and pasting the email address into the CPC Connect 
system. 
 

j. A bid transmitted by CPC Connect service constitutes the formal bid of 
the Bidder and must be submitted in accordance with section 05. 

 



 

 

09 (2010-10-07) Customs clearance 

It is the responsibility of the Bidder to allow sufficient time to obtain Customs clearance, where required, 
before the bid closing date and time. Delays related to the obtaining of Customs clearance cannot be 
construed as "undue delay in the mail" and will not be accepted as a delayed bid under section 07. 

10 (2007-05-25) Legal capacity 

The Bidder must have the legal capacity to contract. If the Bidder is a sole proprietorship, a partnership or 
a corporate body, the Bidder must provide, if requested by the Contracting Authority, a statement and any 
requested supporting documentation indicating the laws under which it is registered or incorporated 
together with the registered or corporate name and place of business. This also applies to bidders 
submitting a bid as a joint venture. 

11 (2007-11-30) Rights of Canada 

Canada reserves the right to: 

a. reject any or all bids received in response to the bid solicitation; 
 

b. enter into negotiations with bidders on any or all aspects of their bids; 
 

c. accept any bid in whole or in part without negotiations; 
 

d. cancel the bid solicitation at any time; 
 

e. reissue the bid solicitation; 
 

f. if no responsive bids are received and the requirement is not substantially modified, 
reissue the bid solicitation by inviting only the bidders who bid to resubmit bids within a 
period designated by Canada; and, 

g. negotiate with the sole responsive Bidder to ensure best value to Canada. 

12 (2014-09-25) Rejection of bid 

1. Canada may reject a bid where any of the following circumstances is present: 

a. the Bidder is subject to a Vendor Performance Corrective Measure, under 
the Vendor Performance Corrective Measure Policy, which renders the 
Bidder ineligible to bid on the requirement; 
 

b. an employee, or subcontractor included as part of the bid, is subject to a 
Vendor Performance Corrective Measure, under the Vendor Performance 
Corrective Measure Policy, which would render that employee or 
subcontractor ineligible to bid on the requirement, or the portion of the 
requirement the employee or subcontractor is to perform; 
 

c. the Bidder is bankrupt or where, for whatever reason, its activities are 
rendered inoperable for an extended period; 
 

d. evidence, satisfactory to Canada, of fraud, bribery, fraudulent 
misrepresentation or failure to comply with any law protecting individuals 
against any manner of discrimination, has been received with respect to 



 

 

the Bidder, any of its employees or any subcontractor included as part of 
the bid; 
 

e. evidence satisfactory to Canada that based on past conduct or behavior, 
the Bidder, a subcontractor or a person who is to perform the Work is 
unsuitable or has conducted himself/herself improperly; 
 

f. with respect to current or prior transactions with the Government of 
Canada: 

i. Canada has exercised its contractual remedies of 
suspension or termination for default with respect to a 
contract with the Bidder, any of its employees or any 
subcontractor included as part of the bid; 
 

ii. Canada determines that the Bidder's performance on other 
contracts, including the efficiency and workmanship as well 
as the extent to which the Bidder performed the Work in 
accordance with contractual clauses and conditions, is 
sufficiently poor to jeopardize the successful completion of 
the requirement being bid on. 
 

2. Where Canada intends to reject a bid pursuant to a provision of subsection 1. (f), the 
Contracting Authority will so inform the Bidder and provide the Bidder 10 days within 
which to make representations, before making a final decision on the bid rejection. 
 

3. Canada reserves the right to apply additional scrutiny, in particular, when multiple bids 
are received in response to a bid solicitation from a single bidder or a joint venture. 
Canada reserves the right to: 

a. reject any or all of the bids submitted by a single bidder or joint venture if 
their inclusion in the evaluation has the effect of prejudicing the integrity 
and fairness of the process, or; 
 

b. reject any or all of the bids submitted by a single bidder or joint venture if 
their inclusion in the procurement process would distort the solicitation 
evaluation, and would cause a result that would not reasonably have been 
expected under prevailing market conditions and/or would not provide 
good value to Canada. 

13 (2014-03-01) Communications—solicitation period 

To ensure the integrity of the competitive bid process, enquiries and other communications regarding the 
bid solicitation must be directed only to the Contracting Authority identified in the bid solicitation. Failure to 
comply with this requirement may result in the bid being declared non-responsive. 
 
To ensure consistency and quality of information provided to bidders, significant enquiries received and 
their replies will be posted on the Government Electronic Tendering Service (GETS). For further 
information, consult subsection 3 of the Submission of bids section. 

14 (2007-11-30) Price justification 

In the event that the Bidder's bid is the sole responsive bid received, the Bidder must provide, on 
Canada's request, one or more of the following price justification: 

a. a current published price list indicating the percentage discount available to Canada; or 



 

 

b. a copy of paid invoices for the like quality and quantity of the goods, services or both sold 
to other customers; or 
 

c. a price breakdown showing the cost of direct labour, direct materials, purchased items, 
engineering and plant overheads, general and administrative overhead, 
transportation, etc., and profit; or 

d. price or rate certifications; or 

e. any other supporting documentation as requested by Canada. 

15 (2007-05-25) Bid costs 

No payment will be made for costs incurred in the preparation and submission of a bid in response to the 
bid solicitation. Costs associated with preparing and submitting a bid, as well as any costs incurred by the 
Bidder associated with the evaluation of the bid, are the sole responsibility of the Bidder. 

16 (2008-05-12) Conduct of evaluation 

1. In conducting its evaluation of the bids, Canada may, but will have no obligation to, do 
the following: 
 

a. seek clarification or verification from bidders regarding any or all 
information provided by them with respect to the bid solicitation; 
 

b. contact any or all references supplied by bidders to verify and validate any 
information submitted by them; 
 

c. request, before award of any contract, specific information with respect to 
bidders' legal status; 
 

d. conduct a survey of bidders' facilities and/or examine their technical, 
managerial, and financial capabilities to determine if they are adequate to 
meet the requirements of the bid solicitation; 
 

e. correct any error in the extended pricing of bids by using unit pricing and 
any error in quantities in bids to reflect the quantities stated in the bid 
solicitation; in the case of error in the extension of prices, the unit price 
will govern. 
 

f. verify any information provided by bidders through independent research, 
use of any government resources or by contacting third parties; 
 

g. interview, at the sole costs of bidders, any bidder and/or any or all of the 
resources proposed by bidders to fulfill the requirement of the bid 
solicitation. 
 

2. Bidders will have the number of days specified in the request by the Contracting 
Authority to comply with any request related to any of the above items. Failure to comply 
with the request may result in the bid being declared non-responsive. 

17 (2010-01-11) Joint venture 

1. A joint venture is an association of two or more parties who combine their money, 
property, knowledge, expertise or other resources in a single joint business enterprise, 
sometimes referred as a consortium, to bid together on a requirement. Bidders who bid 



 

 

as a joint venture must indicate clearly that it is a joint venture and provide the following 
information: 

a. the name of each member of the joint venture; 

b. the Procurement Business Number of each member of the joint venture; 

c. the name of the representative of the joint venture, i.e. the member 
chosen by the other members to act on their behalf, if applicable; 

d. the name of the joint venture, if applicable. 

2. If the information is not clearly provided in the bid, the Bidder must provide the 
information on request from the Contracting Authority. 
 

3. The bid and any resulting contract must be signed by all the members of the joint venture 
unless one member has been appointed to act on behalf of all members of the joint 
venture. The Contracting Authority may, at any time, require each member of the joint 
venture to confirm that the representative has been appointed with full authority to act as 
its representative for the purposes of the bid solicitation and any resulting contract. If a 
contract is awarded to a joint venture, all members of the joint venture will be jointly and 
severally or solidarily liable for the performance of any resulting contract. 

18 (2012-03-02) Conflict of interest—unfair advantage 

1. In order to protect the integrity of the procurement process, bidders are advised that 

Canada may reject a bid in the following circumstances: 

a. if the Bidder, any of its subcontractors, any of their respective employees 
or former employees was involved in any manner in the preparation of the 
bid solicitation or in any situation of conflict of interest or appearance of 
conflict of interest; 
 

b. if the Bidder, any of its subcontractors, any of their respective employees 
or former employees had access to information related to the bid 
solicitation that was not available to other bidders and that would, in 
Canada's opinion, give or appear to give the Bidder an unfair advantage. 
 

2. The experience acquired by a bidder who is providing or has provided the goods and 
services described in the bid solicitation (or similar goods or services) will not, in itself, be 
considered by Canada as conferring an unfair advantage or creating a conflict of interest. 
This bidder remains, however, subject to the criteria established above. 
 

3. Where Canada intends to reject a bid under this section, the Contracting Authority will 
inform the Bidder and provide the Bidder an opportunity to make representations before 
making a final decision. Bidders who are in doubt about a particular situation should 
contact the Contracting Authority before bid closing. By submitting a bid, the Bidder 
represents that it does not consider itself to be in conflict of interest nor to have an unfair 
advantage. The Bidder acknowledges that it is within Canada's sole discretion to 
determine whether a conflict of interest, unfair advantage or an appearance of conflict of 
interest or unfair advantage exists. 

19 (2007-11-30) Entire requirement 

The bid solicitation documents contain all the requirements relating to the bid solicitation. Any other 
information or documentation provided to or obtained by a bidder from any source are not relevant. 



 

 

Bidders should not assume that practices used under previous contracts will continue, unless they are 
described in the bid solicitation. Bidders should also not assume that their existing capabilities meet the 
requirements of the bid solicitation simply because they have met previous requirements. 

20 (2017-04-27) Further information 

1. For further information, bidders may contact the Contracting Authority identified in the bid 

solicitation. 

2. For bid solicitations issued out of PWGSC headquarters, enquiries concerning receipt of 
bids may be addressed to the Bid Receiving Unit, Procurement Operational Support 
Division, telephone 819-420-7200. For bid solicitations issued out of PWGSC regional 
offices, enquiries concerning receipt of bids may be addressed to the Contracting 
Authority identified in the bid solicitation. 

21 (2022-01-28) Code of Conduct for Procurement—bid 

The Code of Conduct for Procurement provides that Bidders must respond to bid solicitations in an 
honest, fair and comprehensive manner, accurately reflect their capacity to satisfy the requirements set 
out in the bid solicitation and resulting contract, submit bids and enter into contracts only if they will fulfill 
all obligations of the Contract. By submitting a bid, the Bidder is certifying that it is complying with 
the Code of Conduct for Procurement. Failure to comply with the Code of Conduct for Procurement may 
render the bid non-responsive. 
 
Bidders who submit a bid agree to be bound by the instructions, clauses and conditions of the bid 
solicitation and accept the clauses and conditions of the resulting contract. 
 
Subsection 5.4 of Standard Instructions - Goods or Services - Competitive Requirements, is amended as 
follows:  
 
 

Delete: 60 days 
Insert: 120 days 

 
Section 06, Late bids, is deleted in its entirety and replaced with the following: 
 
Transport Canada will not return any bids delivered after the stipulated solicitation closing date and time, 
unless they qualify as a delayed bid as described in section 07. 
 
For bids submitted electronically, the late bids will be deleted.  Late paper bids will be disposed of in 
accordance with Transport Canada document management policies. 
 
2.2 Submission of Bids 
 
Bids must be submitted only Transport Canada by the date, time, and place indicated on page 1 of the 
bid solicitation. 
 
2.2.1 Transmission by E-mail 
 
Individual e-mails that may include certain scripts, formats, embedded macros, and/or links, or those that 
exceed 10 megabytes may be rejected by Canada’s e-mail system and/or firewall(s) without notice to the 
Bidder or Contracting Authority.  Larger bids may be submitted through more than one e-mail.  Canada 
will confirm receipt of documents.  It is the Bidder’s responsibility to ensure that their entire submission 
has been received.  Bidders should not assume that all documents have been received unless Canada 
confirms receipt of each document.  In order to minimize the potential for technical issues, bidders are 

https://www.tpsgc-pwgsc.gc.ca/app-acq/cndt-cndct/cca-ccp-eng.html


 

 

requested to allow sufficient time before the closing date and time to confirm receipt.  Bid documents 
submitted after the closing time and date will not be accepted. 
 
 
2.3 Former Public Servant 
 
Contracts awarded to former public servants (FPS) in receipt of a pension or of a lump sum payment 
must bear the closest public scrutiny, and reflect fairness in the spending of public funds.  In order to 
comply with Treasury Board policies and directives on contracts awarded to FPSs, bidders must provide 
the information required below before contract award.  If the answer to the questions and, as applicable 
the information required have not been received by the time the evaluation of bids is completed, Canada 
will inform the Bidder of a time frame within which to provide the information.  Failure to comply with 
Canada’s request and meet the requirement within the prescribed time frame will render the bid non-
responsive. 
 
 Definitions 
 

For the purposes of this clause: 
 

 "Former public servant" is any former member of a department as defined in the Financial 
Administration Act (http://laws-lois.justice.gc.ca/eng/acts/f-11/), R.S., 1985, c. F-11, a 
former member of the Canadian Armed Forces or a former member of the Royal 
Canadian Mounted Police.  A former public servant may be: 

 
(a) An individual; 

 
(b) An individual who has incorporated; 

 
(c) A partnership made of former public servants; or 

 
(d) A sole proprietorship or entity where the affected individual has a controlling or 

major interest in the entity; 
 

 "Lump sum payment period" means the period measured in weeks of salary, for which 
payment has been made to facilitate the transition to retirement or to other employment 
as a result of the implementation of various programs to reduce the size of the Public 
Service.  The lump sum payment period does not include the period of severance pay, 
which is measured in a like manner; and 

 
 "Pension" means a pension or annual allowance paid under the Public Service 

Superannuation Act (PSSA), R.S., 1985, c. P-36, and any increases paid pursuant to the 
Supplementary Retirement Benefits Act, R.S., 1985, c. S-24 as it affects the PSSA.  It 
does not include pensions payable pursuant to the Canadian Forces Superannuation Act, 
R.S., 1985, c. C-17, the Defence Services Pension Continuation Act, 1970, c. D-3, the 
Royal Canadian Mounted Police Pension Continuation Act , 1970, c. R-10, and the Royal 
Canadian Mounted Police Superannuation Act, R.S., 1985, c. R-11, the Members of 
Parliament Retiring Allowances Act, R.S. 1985, c. M-5, and that portion of pension 
payable to the Canada Pension Plan Act, R.S., 1985, c. C-8. 

 
 Former Public Servant in Receipt of a Pension 
 
 As per the above definitions, is the Bidder a FPS in receipt of a pension? 
 
 (    ) Yes 
 
 (    ) No 

http://laws-lois.justice.gc.ca/eng/acts/f-11/
http://laws-lois.justice.gc.ca/eng/acts/f-11/
http://laws-lois.justice.gc.ca/eng/acts/f-11/
http://laws-lois.justice.gc.ca/eng/acts/P-36/FullText.html
http://laws-lois.justice.gc.ca/eng/acts/P-36/FullText.html
http://laws-lois.justice.gc.ca/eng/acts/S-24/page-2.html
http://laws-lois.justice.gc.ca/eng/acts/C-17/page-1.html
http://laws.justice.gc.ca/eng/acts/D-1.3/
http://laws.justice.gc.ca/eng/acts/R-10.6/
http://laws-lois.justice.gc.ca/eng/acts/R-11/page-19.html
http://laws-lois.justice.gc.ca/eng/acts/R-11/page-19.html
http://laws-lois.justice.gc.ca/eng/acts/M-5/index.html
http://laws-lois.justice.gc.ca/eng/acts/M-5/index.html
http://laws-lois.justice.gc.ca/eng/acts/C-8/index.html


 

 

 
 If so, the Bidder must provide the following information, for all FPSs in receipt of a pension, as 

applicable: 
 

(a) Name of former public servant; and 
 

(b) Date of termination of employment or retirement from the Public Service. 
 
 By providing this information, Bidders agree that the successful Bidder’s status, with respect to 

being a former public servant in receipt of a pension, will be reported on departmental websites 
as part of the published proactive disclosure reports in accordance with Contracting Policy Notice: 
2019-01 (https://www.canada.ca/en/treasury-board-secretariat/services/policy-notice/changes-
contracting-limits-approval-new-requirements.html) and the Guidelines on the Proactive 
Disclosure of Contracts (http://www.tbs-sct.gc.ca/pol/doc-eng.aspx?id=14676&section=text). 

 
 Work Force Adjustment Directive 
 
 Is the Bidder a FPS who received a lump sum payment pursuant to the terms of the Work Force 

Adjustment Directive? 
 
 (    ) Yes 
 
 (    ) No 
 
If so, the Bidder must provide the following information: 
 

(a) Name of former public servant; 
 

(b) Conditions of the lump sum payment incentive; 
 

(c) Date of termination of employment; 
 

(d) Amount of lump sum payment; 
 

(e) Rate of pay on which lump sum payment is based; 
 

(f) Period of lump sum payment including start date, end date and number of weeks; and 
 

(g) Number and amount (professional fees) of other contracts subject to the restrictions of a 
work force adjustment program. 

 
 

2.4 Enquiries - Bid Solicitation 
 
All enquiries must be submitted in writing to the Contracting Authority no later than 10calendar days 
before the bid closing date.  Enquiries received after that time may not be answered. 
 
Bidders should reference as accurately as possible the numbered item of the bid solicitation to which the 
enquiry relates.  Care should be taken by Bidders to explain each question in sufficient detail in order to 
enable Canada to provide an accurate answer.  Technical enquiries that are of a proprietary nature must 
be clearly marked "proprietary" at each relevant item.  Items identified as “proprietary” will be treated as 
such except where Canada determines that the enquiry is not of a proprietary nature.  Canada may edit 
the question(s) or may request that the Bidder do so, so that the proprietary nature of the question(s) is 
eliminated, and the enquiry can be answered to all Bidders.  Enquiries not submitted in a form that can be 
distributed to all Bidders may not be answered by Canada. 
 

https://www.canada.ca/en/treasury-board-secretariat/services/policy-notice/changes-contracting-limits-approval-new-requirements.html
https://www.canada.ca/en/treasury-board-secretariat/services/policy-notice/changes-contracting-limits-approval-new-requirements.html
https://www.canada.ca/en/treasury-board-secretariat/services/policy-notice/changes-contracting-limits-approval-new-requirements.html
https://www.canada.ca/en/treasury-board-secretariat/services/policy-notice/changes-contracting-limits-approval-new-requirements.html
http://www.tbs-sct.gc.ca/pol/doc-eng.aspx?id=14676&section=text
http://www.tbs-sct.gc.ca/pol/doc-eng.aspx?id=14676&section=text
http://www.tbs-sct.gc.ca/pol/doc-eng.aspx?id=14676&section=text


 

 

2.5 Applicable Laws 
 
Any resulting contract must be interpreted and governed, and the relations between the parties 
determined, by the laws in force in Ontario. 
 
Bidders may, at their discretion, substitute the applicable laws of a Canadian province or territory of their 
choice without affecting the validity of their bid, by deleting the name of the Canadian province or territory 
specified and inserting the name of the Canadian province or territory of their choice.  If no change is 
made, it acknowledges that the applicable laws specified are acceptable to the Bidders. 
 
2.11 Bid Challenge and Recourse Mechanisms 
 
Several mechanisms are available to potential suppliers to challenge aspects of the procurement process 
up to and including contract award. 
 
Canada encourages suppliers to first bring their concerns to the attention of the Contracting Authority.  
Canada’s Buy and Sell (https://buyandsell.gc.ca/) website, under the heading “Bid Challenge and 
Recourse Mechanisms” (https://buyandsell.gc.ca/for-businesses/selling-to-the-government-of-canada/bid-
follow-up/bid-challenge-and-recourse-mechanisms) contains information on potential complaint bodies 
such as: 
 

(i) The Office of the Procurement Ombudsman (OPO) was established by the Government 
of Canada to provide an impartial, independent venue for Canadian bidders to raise 
complaints regarding the award of certain federal contracts under $26,400 for goods and 
$105,700 for services.  If you have concerns regarding the award of a federal contract 
below these dollar amounts, you may contact OPO by e-mail at boa.opo@boa-opo.gc.ca, 
by telephone at 1-866-734-5169, or by web at www.opo-boa.gc.ca.  For more information 
on OPO’s services or to determine if your concerns are within the Ombudsman’s 
mandate, please see the Procurement Ombudsman Regulations (https://laws-
lois.justice.gc.ca/eng/regulations/SOR-2008-143/page-1.html) or visit the OPO website; 
and 

 
(ii) Canadian International Trade Tribunal (CITT). 

 
Suppliers should note that there are strict deadlines for filing complaints, and the time periods vary 
depending on the complaint body in question.  Suppliers should therefore act quickly when they want to 
challenge any aspect of the procurement process. 
 
  

https://buyandsell.gc.ca/
https://buyandsell.gc.ca/
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https://buyandsell.gc.ca/for-businesses/selling-to-the-government-of-canada/bid-follow-up/bid-challenge-and-recourse-mechanisms
https://buyandsell.gc.ca/for-businesses/selling-to-the-government-of-canada/bid-follow-up/bid-challenge-and-recourse-mechanisms
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http://www.opo-boa.gc.ca/
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2008-143/page-1.html
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2008-143/page-1.html
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PART 3 - BID PREPARATION INSTRUCTIONS 
 
3.1 Bid Preparation Instructions 
 
The bid must be gathered per section and separated as follows: 
 

Section I: Technical Bid; (1 copy) 
 

Section II: Financial Bid; (1 copy) 
 

Section III: Certifications; (1 copy) 
 
Prices must appear in the financial bid only.  No prices must be indicated in any other section of the bid. 
 
It is recommended that all electronic documents be submitted using PDF file format. 
 
 
3.2 Section I: Technical Bid 
 
In their technical bid, Bidders should demonstrate their understanding of the requirements contained in 
the bid solicitation and explain how they will meet these requirements.  Bidders should demonstrate their 
capability and describe their approach in a thorough, concise, and clear manner for carrying out the work. 
 
The technical bid should address clearly and in sufficient depth the points that are subject to the 
evaluation criteria against which the bid will be evaluated.  Simply repeating the statement contained in 
the bid solicitation is not sufficient.  In order to facilitate the evaluation of the bid, Canada requests that 
Bidders address and present topics in the order of the evaluation criteria under the same headings.  To 
avoid duplication, Bidders may refer to different sections of their bids by identifying the specific paragraph 
and page number where the subject topic has already been addressed. 
 
 
3.3 Section II: Financial Bid 
 
Bidders must submit their financial bid in accordance with the Annex B “Basis of Payment”. 
 
 
3.3.1 Electronic Payment of Invoices - Bid 
 
If you are willing to accept payment of invoices by Electronic Payment Instruments, complete the 
attachment titled “Electronic Payment Instruments”, to identify which ones are accepted. 
 
If the attachment titled “Electronic Payment Instruments” is not completed, it will be considered as if 
Electronic\Payment Instruments are not being accepted for payment of invoices. 
 
Acceptance of Electronic Payment Instruments will not be considered as an evaluation criterion. 
 
 
3.3.2 Exchange Rate Fluctuation 
 
The requirement does not offer exchange rate fluctuation risk mitigation.  Requests for exchange rate 
fluctuation risk mitigation will not be considered.  All bids including such provision will render the bid non-
responsive. 
 
 
3.4 Section III: Certifications 
Bidders must submit the certifications and additional information required under Part 5.  



 

 

ATTACHMENT 1 TO PART 3 - ELECTRONIC PAYMENT INSTRUMENTS 
 
The Bidder accepts to be paid by any of the following Electronic Payment Instrument(s): 
 

(    ) VISA Acquisition Card; 
 

(    ) MasterCard Acquisition Card; 
 

(    ) Direct Deposit (Domestic and International); 
 

(    ) Electronic Data Interchange (EDI); 
 

(    ) Wire Transfer (International Only); and 
 

(    ) Large Value Transfer System (LVTS) (Over $25M). 
 

  



 

 

PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION 
 
4.1 Evaluation Procedures 
 
Bids will be assessed in accordance with the entire requirement of the bid solicitation including the 
Technical and financial evaluation criteria. 
 
An evaluation team composed of representatives of Canada will evaluate the bids. 
 
4.1.1 Technical Evaluation 
 
4.1.1.1. Mandatory Technical Criteria  
 
Bids which fail to meet the mandatory technical criteria will be declared non-responsive. Each mandatory 
technical criterion should be addressed separately. Please note where in the bid each criterion is 
addressed. 
 
The bidder must provide Project Summaries in demonstration of the mandatory or rated experience 
requirement described below. See Appendix A for the Project Summary template. The use of the 
template is not mandatory, but highly recommended. 
 
All Project Summaries submitted may have a combined maximum of 2000 words excluding the default 
template text. The evaluation team will not consider details beyond the 2000 words. 
 
Project/work experience will be counted as such: 

• If two members of the proposed team worked on the same project for 6 months, it can count for 
12 months.  

• If one member worked on three relevant projects for 6 months, this is considered 6 months (not 
18 months). 

 

Criterion  Mandatory Criteria  Met /  
Not Met  

Cross Reference to 
Proposal 

M1 The Bidder must submit a Preliminary Work Plan for 
meeting the objectives of the work described in Annex 
A as part of their bid, which must include the following 
in no more than ten (10) pages:  
 

1. Details on their proposed approach or 
methodology to meet the project objectives, 
including how the subject matter expertise 
or required information will be obtained; 

2. A proposed schedule of deliverables and a 
Gantt chart (or similar) showing a project 
timeline, including duration of tasks and 
milestones; 

3. Anticipated risks that may lead to 
incomplete or delayed work as per the 
original schedule and contingency plan to 
minimize the risks identified above. 
 

  



 

 

Criterion  Mandatory Criteria  Met /  
Not Met  

Cross Reference to 
Proposal 

M2 The Bidder must propose a project team and identify 
each member’s anticipated role in the project.  
 
There must be a project lead (or technical lead) who 
has at a minimum two (2) years of experience 
managing projects of a technical nature within the 
period of April 1, 2019 to date of Bid Closing.  
 

  

M3 The Bidder must demonstrate using Project Summaries 
that the proposed project team has, at minimum, three 
(3) years of cumulative project/work experience within 
the period from April 1, 2019, to date of Bid Closing in 
one of the following: 
 

a. Experience in engineering consulting services, 
or 

b. Experience in technical or engineering 
research and report writing,  

 
And at minimum, that one proposed team member has 
two (2) years of project/work experience* within the 
period from April 1, 2019, to date of Bid Closing in one 
or more of the following: 

a. Experience working with regulations, codes, or 

technical standards related to transportation of 

rechargeable cells, batteries, or energy storage 

systems. 

b. Experience related to transporting, handling, or 
temporary storage of energy storage systems. 

c. Experience assessing hazard and risk factors 
of rechargeable cells, batteries, or energy 
storage systems.  

d. Experience researching end-of-life, damaged, 
or defective rechargeable cells or batteries. 

e. Experience designing or researching energy 
storage systems.  

 
* A project covering multiple criteria may only be 
counted once. 
*The Bidder must state which experience item is being 
demonstrated by which proposed team member in each 
Project Summary. 

  

 
 
4.1.1.2 Point Rated Technical Criteria  
 
Bids which meet all the mandatory technical criteria will be evaluated and scored as specified below.  
 
Each point rated technical criterion should be addressed separately. Please note where in the bid each 
criterion is addressed. The Bidder may use the same references provided in the Mandatory Criteria 
provided that they have clearly noted which Project Summaries, Work Plans, or other references the  
Point Rated Technical Criteria is addressed. 
 



 

 

Criterion Point Rated Technical Criteria 
Maximum 

Points 
Available 

Cross 
Reference 

in 
Proposal 

RTC1 The Bidder should demonstrate in the Preliminary Work Plan submitted in M1 
that they can deliver on project objectives detailed in Annex A by including 
the following components in no more than ten (10) pages: 

Criteria 
# 

Description 
Maximum 

Points 
Available 

Point Allocation Rubric 

1 

Details on 
the approach 
or 
methodology 
proposed on 
how the 
project 
objectives 
will be met, 
including 
how the 
subject 
matter 
expertise, or 
required 
information 
will be 
obtained. 

20 points 

• 5 points – Description of 
approach or methodology 
proposed on how the project 
objectives will be met is 
missing major details (i.e., 
unclear how the subject matter 
expertise or required 
information will be obtained 
and methodology is vague). 

• 10 points – Description of 
approach or methodology 
proposed on how the project 
objectives will be met is 
missing minor details (i.e., 
methodology is missing 
detailed task breakdown, but 
sufficient details are provided 
to demonstrate how project 
objectives will be met, general 
approach to obtain required 
information is presented.) 

• 20 points – Detailed 
information of the description 
of approach or methodology 
proposed on how the project 
objectives will be met. (i.e., 
methodology has detailed task 
breakdown clearly linking how 
project objectives will be met, 
and how required information 
will be obtained is clearly laid 
out.). 

2 

A proposed 
schedule of 
deliverables 
and a Gantt 
chart (or 
similar) 
showing a 
project 
timeline, 
including 
duration of 
tasks and 
milestones. 

10 points 

• 3 points – The proposed 
schedule is missing major 
details (i.e., missing 
deliverables identified in Annex 
A, breakdown of tasks and 
milestones is missing). 

• 7 points – Proposed schedule 
is missing minor details (i.e., 
all deliverables identified in 
Annex A with appropriate tasks 
and milestones are included in 
a project timeline, but resource 
information may be missing or 

40 Points 
 
(Minimum 
of 20 
points 
required) 

 



 

 

insufficient or task durations 
are vague). 

• 10 points – Proposed 
schedule is comprehensive 
and detailed (i.e., all 
deliverables identified in Annex 
A with appropriate tasks and 
milestones are included in a 
logical project timeline, with 
planned resources (names & 
estimated level of effort).  

3 

Anticipated 
risks that 
may lead to 
incomplete or 
delayed work 
as per the 
original 
schedule, 
and 
contingency 
plan to 
minimize the 
risks 
identified. 

10 points 

• 3 points – Anticipated risks 
and/or contingency plan is 
missing major details (i.e., 
vague, not well thought out, 
mitigation strategies are 
ineffective or missing).  

• 7 points – Anticipated risks 
and/or contingency plan is 
missing minor details (i.e., 
most risks are identified with 
mitigation strategies) 

• 10 points – Anticipated risks 
and contingency plan is 
detailed and comprehensive 
(i.e., risks are well thought out, 
and all risks have robust 
mitigation strategies identified).  

 

RTC2 The Bidder should demonstrate using Project Summaries that the proposed 
project lead (or technical lead) has experience (within the period from April 1, 
2019, to date of Bid Closing) in one of the following: 
 

a. Leading projects in engineering consulting services, or 
b. Leading technical or engineering research and report writing,  
 

Point allocation: 
Two (2) points for every year of experience demonstrated, to a maximum of 
ten (10) points. 

10 Points 
 
 

  

RTC3 The Bidder should demonstrate using Project Summaries that the proposed 
project team has experience (within the period from April 1, 2019, to date of 
Bid Closing) in one or more of the following: 
 

a. Experience working with regulations, codes, or technical standards 

related to transportation of rechargeable cells, batteries, or energy 

storage systems. 

b. Experience related to transporting, handling, or temporary storage of 
energy storage systems. 

c. Experience assessing hazard and risk factors of rechargeable cells, 
batteries, or energy storage systems.  

d. Experience researching end-of-life, damaged, or defective 
rechargeable cells or batteries. 

e. Experience designing or researching energy storage systems. 
 
Preferred experience in lithium-ion batteries however other renewable battery 
chemistries is acceptable. 

40 Points  



 

 

 
Point allocation (up to a maximum of 40 points): 
 

• Five (5) points for each 6-month period a project team member 
demonstrates the experience(s) related to any cell technology. 

• Ten (10) points for each 6-month period a project team member 
demonstrates the experience(s) related to lithium-ion cell technology. 

  
A project covering multiple criteria may only be counted once. 

Point Rated Technical Score =      / 90 
Minimum score of 55 points overall (including a minimum score of 20 for RT1) is 

required to be considered.   

  

 
 
4.1.3 Financial Evaluation 
 
The price of the bid will be evaluated in Canadian dollars, Applicable Taxes excluded, FOB destination, 
freight charges included, Canadian customs duties and excise taxes included. 
 
 
4.2 Basis of Selection 
 
To be declared responsive, a bid must: 
 

(a) Comply with all the requirements of the bid solicitation; and 
 

(b) Meet all mandatory criteria; and 
 
 

(c) Obtain the required minimum points specified for criterion number 1 for the technical 
evaluation; and 

 
(d) Obtain the required minimum of 55 points overall for the technical evaluation criteria 

which are subject to point rating.  The rating is performed on a scale of 90 points. 
 
 Bids not meeting (a) or (b) or (c ) or  (d) will be declared non-responsive. 
 

The selection will be based on the highest responsive combined rating of technical merit and 
price.  The ratio will be 70% for the technical merit and 30% for the price. 

 
To establish the technical merit score, the overall technical score for each responsive bid will be 
determined as follows: total number of points obtained / maximum number of points available 
multiplied by the ratio of 70%. 

 
 To establish the pricing score, each responsive bid will be prorated against the lowest evaluated 

price and the ratio of 30%. 
 
 For each responsive bid, the technical merit score and the pricing score will be added to 

determine its combined rating. 
 
 Neither the responsive bid obtaining the highest technical score nor the one with the lowest 

evaluated price will necessarily be accepted.  The responsive bid with the highest combined 
rating of technical merit and price will be recommended for award of a contract. 

 



 

 

 The table below illustrates an example where all 3 bids are responsive and the selection of the 
contractor is determined by a 60/40 ratio of technical merit and price, respectively.  The total 
available points equal 135 and the lowest evaluated price is $45,000 (45). 

 
 Basis of Selection - Highest Combined Rating Technical Merit (70%) and Price (30%). 

 Bidder 1 Bidder 2 Bidder 3 

Overall Technical Score 115/135 89/135 92/135 

Bid Evaluated Price $55,000.00 $50,000.00 $45,000.00 

Calculations 

Technical Merit 
Score 

115/135 x 70 = 59.62 89/135 x 70 = 39.55 92/135 x 70 = 40.88      

Pricing Score 45/55 x 30 = 24.54 45/50 x 30 = 27.00 45/45 x 30 = 30.00 

Combined Rating 84.16 66.55 70.88 

Overall Rating 1st 3rd 2nd 

 
 Should two or more responsive bids achieve an identical highest combined rating of technical 

merit and price, 70/30,the bid with the lowest overall price will be recommended for award of a 
contract. 

 
  



 

 

PART 5 - CERTIFICATIONS AND ADDITIONAL INFORMATION 
 
5.1 General 
 
Bidders must provide the required certifications and additional information to be awarded a contract. 
 
The certifications provided by Bidders to Canada are subject to verification by Canada at all times.  
Unless specified otherwise, Canada will declare a bid non-responsive, or will declare a contractor in 
default if any certification made by the Bidder is found to be untrue, whether made knowingly or 
unknowingly, during the bid evaluation period or during the contract period. 
 
The Contracting Authority will have the right to ask for additional information to verify the Bidder’s 
certifications.  Failure to comply and to cooperate with any request or requirement imposed by the 
Contracting Authority will render the bid non-responsive or constitute a default under the Contract. 
 
 
5.2 Certifications Required with the Bid 
 
Bidders must submit the following duly completed certifications as part of their bid. 
 
5.2.1 Integrity Provisions - Declaration of Convicted Offences  
 
In accordance with the Integrity Provisions of the Standard Instructions, all bidders must provide with their 
bid, if applicable, the Integrity declaration form available on the Forms for the Integrity Regime website 
(http://www.tpsgc-pwgsc.gc.ca/ci-if/declaration-eng.html), to be given further consideration in the 
procurement process. 
 
 
5.3 Certifications Precedent to Contract Award and Additional Information 
 
The certifications and additional information listed below should be submitted with the bid but may be 
submitted afterwards.  If any of these required certifications or additional information is not completed and 
submitted as requested, the Contracting Authority will inform the Bidder of a time frame within which to 
provide the information.  Failure to provide the certifications or the additional information listed below 
within the time frame specified will render the bid non-responsive. 
 
5.3.1 Integrity Provisions - Required Documentation 
 
In accordance with the section titled “Information” to be provided when bidding, contracting or entering 
into a real property agreement of the Ineligibility and Suspension Policy (http://www.tpsgc-pwgsc.gc.ca/ci-
if/politique-policy-eng.html), the Bidder must provide the required documentation, as applicable, to be 
given further consideration in the procurement process. 
 
5.3.2 Federal Contractors Program for Employment Equity - Bid Certification 
 
By submitting a bid, the Bidder certifies that the Bidder, and any of the Bidder's members if the Bidder is a 
Joint Venture, is not named on the Federal Contractors Program (FCP) for employment equity "FCP 
Limited Eligibility to Bid" list available at the bottom of the page of the Employment and Social 
Development Canada (ESDC) - Labour's website (https://www.canada.ca/en/employment-social-
development/corporate/portfolio/labour/programs/employment-equity/federal-contractors/compliance-
assessment.html). 
 
Canada will have the right to declare a bid non-responsive if the Bidder, or any member of the Bidder if 
the Bidder is a Joint Venture, appears on the “FCP Limited Eligibility to Bid list at the time of contract 
award. 
 

http://www.tpsgc-pwgsc.gc.ca/ci-if/declaration-eng.html
http://www.tpsgc-pwgsc.gc.ca/ci-if/declaration-eng.html
http://www.tpsgc-pwgsc.gc.ca/ci-if/politique-policy-eng.html
http://www.tpsgc-pwgsc.gc.ca/ci-if/politique-policy-eng.html
http://www.tpsgc-pwgsc.gc.ca/ci-if/politique-policy-eng.html
https://www.canada.ca/en/employment-social-development/corporate/portfolio/labour/programs/employment-equity/federal-contractors/compliance-assessment.html
https://www.canada.ca/en/employment-social-development/corporate/portfolio/labour/programs/employment-equity/federal-contractors/compliance-assessment.html
https://www.canada.ca/en/employment-social-development/corporate/portfolio/labour/programs/employment-equity/federal-contractors/compliance-assessment.html
https://www.canada.ca/en/employment-social-development/corporate/portfolio/labour/programs/employment-equity/federal-contractors/compliance-assessment.html
https://www.canada.ca/en/employment-social-development/corporate/portfolio/labour/programs/employment-equity/federal-contractors/compliance-assessment.html


 

 

5.3.3 Status and Availability of Resources 
 
The Bidder certifies that, should it be awarded a contract as a result of the bid solicitation, every individual 
proposed in its bid will be available to perform the Work as required by Canada's representatives and at 
the time specified in the bid solicitation or agreed to with Canada's representatives.  If for reasons beyond 
its control, the Bidder is unable to provide the services of an individual named in its bid, the Bidder may 
propose a substitute with similar qualifications and experience.  The Bidder must advise the Contracting 
Authority of the reason for the substitution and provide the name, qualifications, and experience of the 
proposed replacement.  For the purposes of this clause, only the following reasons will be considered as 
beyond the control of the Bidder: death, sickness, maternity and parental leave, retirement, resignation, 
dismissal for cause or termination of an agreement for default. 
 
If the Bidder has proposed any individual who is not an employee of the Bidder, the Bidder certifies that it 
has the permission from that individual to propose his/her services in relation to the Work to be performed 
and to submit his/her résumé to Canada.  The Bidder must, upon request from the Contracting Authority, 
provide a written confirmation, signed by the individual, of the permission given to the Bidder and of 
his/her availability.  Failure to comply with the request may result in the bid being declared non-
responsive. 
 
5.3.4 Education and Experience 
 
The Bidder certifies that all the information provided in the résumés and supporting material submitted 
with its bid, particularly the information pertaining to education, achievements, experience and work 
history, has been verified by the Bidder to be true and accurate.  Furthermore, the Bidder warrants that 
every individual proposed by the Bidder for the requirement is capable of performing the Work described 
in the resulting contract. 
 
  



 

 

 
PART 6 - RESULTING CONTRACT CLAUSES 
 
 
ARTICLES OF AGREEMENT 
 
6.1 Statement of Work 
 
The Contractor must perform the Work in accordance with the Annex titled “Statement of Work”. 
 
 
6.2 Standard Clauses and Conditions 
 
All clauses and conditions identified in the Contract by number, date and title are set out in the Standard 
Acquisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-guidelines/standard-
acquisition-clauses-and-conditions-manual) issued by Public Works and Government Services Canada. 
 
6.2.1 General Conditions 
 
(2022-12-01), General Conditions - Higher Complexity - Services, apply to and form part of the Contract. 
 

• 01 Interpretation 

• 02 Standard clauses and conditions 

• 03 Powers of Canada 

• 04 Status of the Contractor 

• 05 Conduct of the Work 

• 06 Subcontracts 

• 07 Specifications 

• 08 Replacement of specific individuals 

• 09 Time of the essence 

• 10 Excusable delay 

• 11 Inspection and acceptance of the Work 

• 12 Invoice submission 

• 13 Taxes 

• 14 Transportation costs 

• 15 Transportation carriers' liability 

https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual
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https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/3/2035/21#specifications
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/3/2035/21#replacement-of-specific-individuals
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https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/3/2035/21#excusable-delay
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https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/3/2035/21#invoice-submission
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/3/2035/21#taxes
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/3/2035/21#transportation-costs
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/3/2035/21#transportation-carriers-liability


 

 

• 16 Payment period 

• 17 Interest on overdue accounts 

• 18 Compliance with applicable laws 

• 19 Ownership 

• 20 Copyright 

• 21 Translation of documentation 

• 22 Confidentiality 

• 23 Government Property 

• 24 Liability 

• 25 Intellectual property infringement and royalties 

• 26 Amendment and waivers 

• 27 Assignment 

• 28 Suspension of the Work 

• 29 Default by the Contractor 

• 30 Termination for convenience 

• 31 Audit 

• 32 Right of set-off 

• 33 Notice 

• 34 Conflict of interest and Values and Ethics Codes for the Public Service 

• 35 No bribe or conflict 

• 36 Survival 

• 37 Severability 

• 38 Successors and assigns 

• 39 Contingency fees 

https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/3/2035/21#payment-period
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• 40 International sanctions 

• 41 Integrity provisions—contract 

• 42 Harassment in the workplace 

• 43 Entire agreement 

• 44 Access to information 

• 45 Code of Conduct for Procurement—contract 

01 (2022-12-01) Interpretation 

In the Contract, unless the context otherwise requires: 

"Applicable Taxes" 
means the Goods and Services Tax (GST), the Harmonized Sales Tax (HST), and any 
provincial tax, by law, payable by Canada such as, the Quebec Sales Tax (QST) as of April 1, 
2013; 

"Articles of Agreement" 
means the clauses and conditions incorporated in full text or incorporated by reference from 
the Standard Acquisition Clauses and Conditions Manual to form the body of the Contract; it 
does not include these general conditions, any supplemental general conditions, annexes, the 
Contractor's bid or any other document; 

"Canada", "Crown", "His Majesty" or "the Government" 
means His Majesty the King in right of Canada as represented by the Minister of Public Works 
and Government Services and any other person duly authorized to act on behalf of that minister 
or, if applicable, an appropriate minister to whom the Minister of Public Works and Government 
Services has delegated his or her powers, duties or functions and any other person duly 
authorized to act on behalf of that minister; 

"Contract" 
means the Articles of Agreement, these general conditions, any supplemental general 
conditions, annexes and any other document specified or referred to as forming part of the 
Contract, all as amended by agreement of the Parties from time to time; 

"Contracting Authority" 
means the person designated by that title in the Contract, or by notice to the Contractor, to act 
as Canada's representative to manage the Contract; 

"Contractor" 
means the person, entity or entities named in the Contract to supply goods, services or both to 
Canada; 

"Contract Price" 
means the amount stated in the Contract to be payable to the Contractor for the Work, 
exclusive of Applicable Taxes; 

"Cost" 
means cost determined according to Contract Cost Principles 1031-2 as revised to the date of 
the bid solicitation or, if there was no bid solicitation, the date of the Contract; 

"Government Property" 
means anything supplied to the Contractor by or on behalf of Canada for the purposes of 
performing the Contract and anything acquired by the Contractor in any manner in connection 
with the Work, the cost of which is paid by Canada under the Contract; 

"Party" 

https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/3/2035/21#international-sanctions
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means Canada, the Contractor, or any other signatory to the Contract and "Parties" means all 
of them; 

"Specifications" 
means the description of the essential, functional or technical requirements of the Work in the 
Contract, including the procedures for determining whether the requirements have been met; 

"Total Estimated Cost", "Revised Estimated Cost", "Increase (Decrease)" 
on page 1 of the Contract or Contract Amendment means an amount used for internal 
administrative purposes only that comprises the Contract Price, or the revised Contract Price, or 
the amount that would increase or decrease the Contract Price and the Applicable Taxes as 
evaluated by the Contracting Authority, and does not constitute tax advice on the part of 
Canada; 

"Work" 
means all the activities, services, goods, equipment, matters and things required to be done, 
delivered or performed by the Contractor under the Contract. 

02 (2008-05-12) Standard clauses and conditions 

Pursuant to the Department of Public Works and Government Services Act, S.C. 1996, c. 16, the clauses 

and conditions identified by number, date and title in the Contract are incorporated by reference and form 

part of the Contract as though expressly set out in the Contract. 

2035 03 (2008-05-12) Powers of Canada 

All rights, remedies, powers and discretions granted or acquired by Canada under the Contract or by law 

are cumulative, not exclusive. 

04 (2008-05-12) Status of the Contractor 

The Contractor is an independent contractor engaged by Canada to perform the Work. Nothing in the 

Contract is intended to create a partnership, a joint venture or an agency between Canada and the other 

Party or Parties. The Contractor must not represent itself as an agent or representative of Canada to 

anyone. Neither the Contractor nor any of its personnel is engaged as an employee or agent of Canada. 

The Contractor is responsible for all deductions and remittances required by law in relation to its 

employees. 

05 (2012-03-02) Conduct of the Work 

1. The Contractor represents and warrants that: 

a. it is competent to perform the Work; 

b. it has everything necessary to perform the Work, including the resources, 

facilities, labour, technology, equipment, and materials; and 

http://laws-lois.justice.gc.ca/eng/acts/P-38.2/


 

 

c. it has the necessary qualifications, including knowledge, skill, know-how 

and experience, and the ability to use them effectively to perform the 

Work. 

2. The Contractor must: 

a. perform the Work diligently and efficiently; 

b. except for Government Property, supply everything necessary to perform 

the Work; 

c. use, as a minimum, quality assurance procedures, inspections and 

controls generally used and recognized by the industry to ensure the 

degree of quality required by the Contract; 

d. select and employ a sufficient number of qualified people; 

e. perform the Work in accordance with standards of quality acceptable to 

Canada and in full conformity with the Specifications and all the 

requirements of the Contract; 

f. provide effective and efficient supervision to ensure that the quality of 

workmanship meets the requirements of the Contract. 

3. The Work must not be performed by any person who, in the opinion of Canada, is 

incompetent, unsuitable or has conducted himself/herself improperly. 

4. All services rendered under the Contract must, at the time of acceptance, be free from 

defects in workmanship and conform to the requirements of the Contract. If the 

Contractor is required to correct or replace the Work or any part of the Work, it will be at 

no cost to Canada. 

5. Canada's facilities, equipment and personnel are not available to the Contractor to 

perform the Work unless the Contract specifically provides for it. The Contractor is 

responsible for advising the Contracting Authority in advance if it requires access to 

Canada's facilities, equipment or personnel to perform the Work. The Contractor must 

comply and ensure that its employees and subcontractors comply with all security 

measures, standing orders, policies or other rules in force at the site where the Work is 

performed. 



 

 

6. Unless the Contracting Authority orders the Contractor to suspend the Work or part of 

the Work pursuant to section 28, the Contractor must not stop or suspend the Work or 

part of the Work pending the settlement of any dispute between the Parties about the 

Contract. 

7. The Contractor must provide all reports that are required by the Contract and any other 

information that Canada may reasonably require from time to time. 

8. The Contractor is fully responsible for performing the Work. Canada will not be 

responsible for any negative consequences or extra costs if the Contractor follows any 

advice given by Canada unless the Contracting Authority provides the advice to the 

Contractor in writing and includes a statement specifically relieving the Contractor of any 

responsibility for negative consequences or extra costs that might result from following 

the advice. 

06 (2013-06-27) Subcontracts 

1. Except as provided in subsection 2, the Contractor must obtain the Contracting 

Authority's written consent before subcontracting or permitting the subcontracting of any 

part of the Work. A subcontract includes a contract entered into by any subcontractor at 

any tier to perform any part of the Work. 

2. The Contractor is not required to obtain consent for subcontracts specifically authorized 

in the Contract. The Contractor may also without the consent of the Contracting 

Authority: 

a. purchase "off-the-shelf" items and any standard articles and materials that 

are ordinarily produced by manufacturers in the normal course of 

business; 

b. subcontract any portion of the Work as is customary in the carrying out of 

similar contracts; and; 

c. permit its subcontractors at any tier to make purchases or subcontract as 

permitted in paragraphs (a) and (b). 

3. In any subcontract other than a subcontract referred to in paragraph 2.(a), the Contractor 

must, unless the Contracting Authority agrees in writing, ensure that the subcontractor is 

bound by conditions compatible with and, in the opinion of the Contracting Authority, not 



 

 

less favourable to Canada than the conditions of the Contract, with the exception of 

requirements under the Federal Contractors Program for employment equity which only 

apply to the Contractor. 

4. Even if Canada consents to a subcontract, the Contractor is responsible for performing 

the Contract and Canada is not responsible to any subcontractor. The Contractor is 

responsible for any matters or things done or provided by any subcontractor under the 

Contract and for paying any subcontractors for any part of the Work they perform. 

07 (2008-05-12) Specifications 

1. All Specifications provided by Canada or on behalf of Canada to the Contractor in 

connection with the Contract belong to Canada and must be used by the Contractor only 

for the purpose of performing the Work. 

2. If the Contract provides that Specifications furnished by the Contractor must be approved 

by Canada, that approval will not relieve the Contractor of its responsibility to meet all 

requirements of the Contract. 

08 (2008-05-12) Replacement of specific individuals 

1. If specific individuals are identified in the Contract to perform the Work, the Contractor 

must provide the services of those individuals unless the Contractor is unable to do so 

for reasons beyond its control. 

2. If the Contractor is unable to provide the services of any specific individual identified in 

the Contract, it must provide a replacement with similar qualifications and experience. 

The replacement must meet the criteria used in the selection of the Contractor and be 

acceptable to Canada. The Contractor must, as soon as possible, give notice to the 

Contracting Authority of the reason for replacing the individual and provide: 

a. the name, qualifications and experience of the proposed replacement; 

and 

b. proof that the proposed replacement has the required security clearance 

granted by Canada, if applicable. 

3. The Contractor must not, in any event, allow performance of the Work by unauthorized 

replacement persons. The Contracting Authority may order that a replacement stop 



 

 

performing the Work. In such a case, the Contractor must immediately comply with the 

order and secure a further replacement in accordance with subsection 2. The fact that 

the Contracting Authority does not order that a replacement stop performing the Work 

does not relieve the Contractor from its responsibility to meet the requirements of the 

Contract. 

09 (2008-05-12) Time of the essence 

It is essential that the Work be performed within or at the time stated in the Contract. 

10 (2014-09-25) Excusable delay 

1. A delay in the performance by the Contractor of any obligation under the Contract that is 

caused by an event that 

a. is beyond the reasonable control of the Contractor, 

b. could not reasonably have been foreseen, 

c. could not reasonably have been prevented by means reasonably 

available to the Contractor, and 

d. occurred without the fault or neglect of the Contractor, 

will be considered an "Excusable Delay" if the Contractor advises the Contracting 

Authority of the occurrence of the delay or of the likelihood of the delay as soon as the 

Contractor becomes aware of it. The Contractor must also advise the Contracting 

Authority, within 15 working days, of all the circumstances relating to the delay and 

provide to the Contracting Authority for approval a clear work around plan explaining in 

detail the steps that the Contractor proposes to take in order to minimize the impact of 

the event causing the delay. 

2. Any delivery date or other date that is directly affected by an Excusable Delay will be 

postponed for a reasonable time that will not exceed the duration of the Excusable 

Delay. 

3. However, if an Excusable Delay has continued for 30 days or more, the Contracting 

Authority may, by giving notice in writing to the Contractor, terminate the Contract. In 

such a case, the Parties agree that neither will make any claim against the other for 

damages, costs, expected profits or any other loss arising out of the termination or the 



 

 

event that contributed to the Excusable Delay. The Contractor agrees to repay 

immediately to Canada the portion of any advance payment that is unliquidated at the 

date of the termination. 

4. Unless Canada has caused the delay by failing to meet an obligation under the Contract, 

Canada will not be responsible for any costs incurred by the Contractor or any of its 

subcontractors or agents as a result of an Excusable Delay. 

5. If the Contract is terminated under this section, the Contracting Authority may require the 

Contractor to deliver to Canada, in the manner and to the extent directed by the 

Contracting Authority, any completed parts of the Work not delivered and accepted 

before the termination and anything that the Contractor has acquired or produced 

specifically to perform the Contract. Canada will pay the Contractor: 

a. the value, of all completed parts of the Work delivered to and accepted by 

Canada, based on the Contract Price, including the proportionate part of 

the Contractor's profit or fee included in the Contract Price; and 

b. the Cost to the Contractor that Canada considers reasonable in respect of 

anything else delivered to and accepted by Canada. 

The total amount paid by Canada under the Contract to the date of termination and any 

amounts payable under this subsection must not exceed the Contract Price. 

11 (2014-09-25) Inspection and acceptance of the Work 

1. All the Work is subject to inspection and acceptance by Canada. Inspection and 

acceptance of the Work by Canada do not relieve the Contractor of its responsibility for 

defects or other failures to meet the requirements of the Contract. Canada will have the 

right to reject any Work that is not in accordance with the requirements of the Contract 

and require its correction or replacement at the Contractor's expense. 

2. The Contractor must provide representatives of Canada access to all locations where 

any part of the Work is being performed at any time during working hours. 

Representatives of Canada may make examinations and such tests of the Work as they 

may think fit. The Contractor must provide all assistance and facilities, test pieces, 

samples and documentation that the representatives of Canada may reasonably require 



 

 

for the carrying out of the inspection. The Contractor must forward such test pieces and 

samples to such person or location as Canada specifies. 

3. The Contractor must inspect and approve any part of the Work before submitting it for 

acceptance or delivering it to Canada. The Contractor must keep accurate and complete 

inspection records that must be made available to Canada on request. Representatives 

of Canada may make copies and take extracts of the records during the performance of 

the Contract and for up to three years after the end of the Contract. 

12 (2013-03-21) Invoice submission 

1. Invoices must be submitted in the Contractor's name. The Contractor must submit 

invoices for each delivery or shipment; invoices must only apply to the Contract. Each 

invoice must indicate whether it covers partial or final delivery. 

2. Invoices must show: 

a. the date, the name and address of the client department, item or 

reference numbers, deliverable/description of the Work, contract number, 

Client Reference Number (CRN), Procurement Business Number (PBN), 

and financial code(s); 

b. details of expenditures (such as item, quantity, unit of issue, unit price, 

fixed time labour rates and level of effort, subcontracts, as applicable) in 

accordance with the Basis of Payment, exclusive of Applicable Taxes; 

c. deduction for holdback, if applicable; 

d. the extension of the totals, if applicable; and 

e. if applicable, the method of shipment together with date, case numbers 

and part or reference numbers, shipment charges and any other 

additional charges. 

3. Applicable Taxes must be specified on all invoices as a separate item along with 

corresponding registration numbers from the tax authorities. All items that are zero-rated, 

exempt or to which Applicable Taxes do not apply, must be identified as such on all 

invoices. 



 

 

4. By submitting an invoice, the Contractor certifies that the invoice is consistent with the 

Work delivered and is in accordance with the Contract. 

13 (2013-03-21) Taxes 

1. Federal government departments and agencies are required to pay Applicable Taxes. 

2. Applicable Taxes will be paid by Canada as provided in the Invoice Submission section. 

It is the sole responsibility of the Contractor to charge Applicable Taxes at the correct 

rate in accordance with applicable legislation. The Contractor agrees to remit to 

appropriate tax authorities any amounts of Applicable Taxes paid or due. 

3. The Contractor is not entitled to use Canada’s exemptions from any tax, such as 

provincial sales taxes, unless otherwise specified by law. The Contractor must pay 

applicable provincial sales tax, ancillary taxes, and any commodity tax, on taxable goods 

or services used or consumed in the performance of the Contract (in accordance with 

applicable legislation), including for material incorporated into real property. 

4. In those cases where Applicable Taxes, customs duties, and excise taxes are included in 

the Contract Price, the Contract Price will be adjusted to reflect any increase, or 

decrease, of Applicable Taxes, customs duties, and excise taxes that will have occurred 

between bid submission and contract award. However, there will be no adjustment for 

any change to increase the Contract Price if public notice of the change was given before 

bid submission date in sufficient detail to have permitted the Contractor to calculate the 

effect of the change. 

5. Tax Withholding of 15 Percent – Canada Revenue Agency 

Pursuant to the Income Tax Act, 1985, c. 1 (5th Supp.) and the Income Tax Regulations, Canada must 

withhold 15 percent of the amount to be paid to the Contractor in respect of services provided in Canada 

if the Contractor is not a resident of Canada, unless the Contractor obtains a valid waiver from 

the Canada Revenue Agency. The amount withheld will be held on account for the Contractor in respect 

to any tax liability which may be owed to Canada. 

2035 14 (2010-01-11) Transportation costs 

If transportation costs are payable by Canada under the Contract and the Contractor makes the 

transportation arrangements, shipments must be made by the most direct and economical means 

consistent with normal shipping practice. The costs must be shown as a separate item on the invoice. 

http://laws-lois.justice.gc.ca/eng/acts/I-3.3/index.html
http://laws-lois.justice.gc.ca/eng/regulations/C.R.C.,_c._945/index.html
http://www.cra-arc.gc.ca/menu-eng.html


 

 

15 (2010-01-11) Transportation carriers' liability 

The federal government's policy of underwriting its own risks precludes payment of insurance or valuation 

charges for transportation beyond the point at which ownership of goods passes to the federal 

government (determined by the FOB point or Incoterms). Where increased carrier liability is available 

without charge, the Contractor must obtain the increased liability for shipment. 

16 (2014-09-25) Payment period 

1. Canada's standard payment period is 30 days. The payment period is measured from the 

date an invoice in acceptable form and content is received in accordance with the 

Contract or the date the Work is delivered in acceptable condition as required in the 

Contract, whichever is later. A payment is considered overdue on the 31st day following 

that date and interest will be paid automatically in accordance with the section 17. 

2. If the content of the invoice and its substantiating documentation are not in accordance 

with the Contract or the Work is not in acceptable condition, Canada will notify the 

Contractor within 15 days of receipt. The 30-day payment period begins upon receipt of 

the revised invoice or the replacement or corrected Work. Failure by Canada to notify the 

Contractor within 15 days will only result in the date specified in subsection 1 to apply for 

the sole purpose of calculating interest on overdue accounts. 

17 (2008-12-12) Interest on overdue accounts 

1. For the purpose of this section: 

"Average Rate" 

means the simple arithmetic mean of the Bank Rates in effect at 4:00 p.m. Eastern Time each 

day during the calendar month immediately before the calendar month in which payment is 

made; 

"Bank Rate" 

means the rate of interest established from time to time by the Bank of Canada as the 

minimum rate at which the Bank of Canada makes short term advances to members of the 

Canadian Payments Association; 

"date of payment" 

means the date of the negotiable instrument drawn by the Receiver General for Canada to 

pay any amount under the Contract; 

an amount becomes "overdue" 



 

 

when it is unpaid on the first day following the day on which it is due and payable according to 

the Contract. 

2. Canada will pay to the Contractor simple interest at the Average Rate plus 3 percent per 

year on any amount that is overdue, from the date that amount becomes overdue until 

the day before the date of payment, inclusive. The Contractor is not required to provide 

notice to Canada for interest to be payable. 

3. Canada will pay interest in accordance with this section only if Canada is responsible for 

the delay in paying the Contractor. Canada will not pay interest on overdue advance 

payments. 

18 (2008-05-12) Compliance with applicable laws 

1. The Contractor must comply with all laws applicable to the performance of the Contract. 

The Contractor must provide evidence of compliance with such laws to Canada at such 

times as Canada may reasonably request. 

2. The Contractor must obtain and maintain at its own cost all permits, licenses, regulatory 

approvals and certificates required to perform the Work. If requested by the Contracting 

Authority, the Contractor must provide a copy of any required permit, license, regulatory 

approvals or certificate to Canada. 

19 (2008-05-12) Ownership 

1. Unless provided otherwise in the Contract, the Work or any part of the Work belongs to 

Canada after delivery and acceptance by or on behalf of Canada. 

2. However if any payment is made to the Contractor for or on account of any Work, either 

by way of progress or milestone payments, that work paid for by Canada belongs to 

Canada upon such payment being made. This transfer of ownership does not constitute 

acceptance by Canada of the Work or any part of the Work and does not relieve the 

Contractor of its obligation to perform the Work in accordance with the Contract. 

3. Despite any transfer of ownership, the Contractor is responsible for any loss or damage 

to the Work or any part of the Work until it is delivered to Canada in accordance with the 

Contract. Even after delivery, the Contractor remains responsible for any loss or damage 

to any part of the Work caused by the Contractor or any subcontractor. 



 

 

4. Upon transfer of ownership to the Work or any part of the Work to Canada, the 

Contractor must, if requested by Canada, establish to Canada's satisfaction that the title 

is free and clear of all claims, liens, attachments, charges or encumbrances. The 

Contractor must execute any conveyances and other instruments necessary to perfect 

the title that Canada may require. 

20 (2022-12-01) Copyright 

In this section, "Material" means anything that is created by the Contractor as part of the Work under the 

Contract, that is required by the Contract to be delivered to Canada and in which copyright 

subsists. "Material" does not include anything created by the Contractor before the date of the Contract. 

Copyright in the Material belongs to Canada and the Contractor must include the copyright symbol and 

either of the following notice on the Material: © His Majesty the King in right of Canada (year) or © Sa 

Majesté le Roi du chef du Canada (année). 

The Contractor must not use, copy, divulge or publish any Material except as is necessary to perform the 

Contract. The Contractor must execute any conveyance and other documents relating to copyright in the 

Material as Canada may require. 

The Contractor must provide at the request of Canada a written permanent waiver of moral rights, in a 

form acceptable to Canada, from every author that contributed to the Material. If the Contractor is the 

author of the Material, the Contractor permanently waives its moral rights in the Material. 

21 (2008-05-12) Translation of documentation 

The Contractor agrees that Canada may translate in the other official language any documentation 

delivered to Canada by the Contractor that does not belong to Canada under section 20. The Contractor 

acknowledges that Canada owns the translation and that it is under no obligation to provide any 

translation to the Contractor. Canada agrees that any translation must include any copyright notice and 

any proprietary right notice that was part of the original. Canada acknowledges that the Contractor is not 

responsible for any technical errors or other problems that may arise as a result of the translation. 

2035 22 (2022-05-02) Confidentiality 

1. The Contractor must keep confidential all information provided to the Contractor by or on 

behalf of Canada in connection with the Work, including any information that is 

confidential or proprietary to third parties, and all information conceived, developed or 

produced by the Contractor as part of the Work when copyright or any other intellectual 



 

 

property rights in such information belongs to Canada under the Contract. The 

Contractor must not disclose any such information without the written permission of 

Canada. The Contractor may disclose to a subcontractor any information necessary to 

perform the subcontract as long as the subcontractor agrees to keep the information 

confidential and that it will be used only to perform the subcontract. 

2. The Contractor agrees to use any information provided to the Contractor by or on behalf 

of Canada only for the purpose of the Contract. The Contractor acknowledges that all 

this information remains the property of Canada or the third party, as the case may be. 

Unless provided otherwise in the Contract, the Contractor must deliver to Canada all 

such information, together with every copy, draft, working paper and note that contains 

such information, upon completion or termination of the Contract or at such earlier time 

as Canada may require. 

3. Subject to the Access to Information Act , R.S., 1985, c. A-1, and to any right of Canada 

under the Contract to release or disclose, Canada must not release or disclose outside 

the Government of Canada any information delivered to Canada under the Contract that 

is proprietary to the Contractor or a subcontractor. 

4. The obligations of the Parties set out in this section do not apply to any information if the 

information: 

a. is publicly available from a source other than the other Party; or 

b. is or becomes known to a Party from a source other than the other Party, 

except any source that is known to be under an obligation to the other 

Party not to disclose the information; or 

c. is developed by a Party without use of the information of the other Party. 

5. Wherever possible, the Contractor must mark or identify any proprietary information 

delivered to Canada under the Contract as "Property of (Contractor's name), permitted 

Government uses defined under Public Works and Government Services (PWGSC) 

Contract No. (fill in Contract Number)". Canada will not be liable for any unauthorized 

use or disclosure of information that could have been so marked or identified and was 

not. 

http://laws-lois.justice.gc.ca/eng/acts/A-1/


 

 

6. If the Contract, the Work, or any information referred to in subsection 1 is identified as 

TOP SECRET, SECRET, CONFIDENTIAL, PROTECTED, COSMIC TOP SECRET, 

NATO SECRET, NATO CONFIDENTIAL, or NATO RESTRICTED by Canada, the 

Contractor must at all times take all measures reasonably necessary for the 

safeguarding of the material so identified, including those set out in the PWGSC Contract 

Manual and its supplements and any other instructions issued by Canada. 

7. If the Contract, the Work, or any information referred to in subsection 1 is identified as 

TOP SECRET, SECRET, CONFIDENTIAL, PROTECTED, COSMIC TOP SECRET, 

NATO SECRET, NATO CONFIDENTIAL, or NATO RESTRICTED by Canada, 

representatives of Canada are entitled to inspect the Contractor's premises and the 

premises of a subcontractor at any tier for security purposes at any time during the term 

of the Contract. The Contractor must comply with, and ensure that any subcontractor 

complies with, all written instructions issued by Canada dealing with the material so 

identified, including any requirement that employees of the Contractor or of any 

subcontractor execute and deliver declarations relating to reliability screenings, security 

clearances and other procedures. 

23 (2008-05-12) Government Property 

1. All Government Property must be used by the Contractor solely for the purpose of the 

Contract and remains the property of Canada. The Contractor must maintain adequate 

accounting records of all Government Property and, whenever feasible, mark it as being 

the property of Canada. 

2. The Contractor must take reasonable and proper care of all Government Property while it 

is in its possession or subject to its control. The Contractor is responsible for any loss or 

damage resulting from its failure to do so other than loss or damage caused by ordinary 

wear and tear. 

3. All Government Property, unless it is installed or incorporated in the Work, must be 

returned to Canada on demand. All scrap and all waste materials, articles or things that 

are Government Property must, unless provided otherwise in the Contract, remain the 

property of Canada and must be disposed of only as directed by Canada. 



 

 

4. At the time of completion of the Contract, and if requested by the Contracting Authority, 

the Contractor must provide to Canada an inventory of all Government Property relating 

to the Contract. 

24 (2008-05-12) Liability 

The Contractor is liable for any damage caused by the Contractor, its employees, subcontractors, or 

agents to Canada or any third party. Canada is liable for any damage caused by Canada, its employees 

or agents to the Contractor or any third party. The Parties agree that no limitation of liability or indemnity 

provision applies to the Contract unless it is specifically incorporated in full text in the Articles of 

Agreement. Damage includes any injury to persons (including injury resulting in death) or loss of or 

damage to property (including real property) caused as a result of or during the performance of the 

Contract. 

25 (2022-05-12) Intellectual property infringement and royalties 

1. The Contractor represents and warrants that, to the best of its knowledge, neither it nor 

Canada will infringe any third party's intellectual property rights in performing or using the 

Work, and that Canada will have no obligation to pay royalties of any kind to anyone in 

connection with the Work. 

2. If anyone makes a claim against Canada or the Contractor concerning intellectual 

property infringement or royalties related to the Work, that Party agrees to notify the 

other Party in writing immediately. If anyone brings a claim against Canada, according 

to Department of Justice Act, R.S., 1985, c. J-2, the Attorney General of Canada must 

have the regulation and conduct of all litigation for or against Canada, but the Attorney 

General may request that the Contractor defend Canada against the claim. In either 

case, the Contractor agrees to participate fully in the defence and any settlement 

negotiations and to pay all costs, damages and legal costs incurred or payable as a 

result of the claim, including the amount of any settlement. Both Parties agree not to 

settle any claim unless the other Party first approves the settlement in writing. 

3. The Contractor has no obligation regarding claims that were only made because: 

a. Canada modified the Work or part of the Work without the Contractor's 

consent or used the Work or part of the Work without following a 

requirement of the Contract; or 

http://laws-lois.justice.gc.ca/eng/acts/J-2/


 

 

b. Canada used the Work or part of the Work with a product that the 

Contractor did not supply under the Contract (unless that use is described 

in the Contract or the manufacturer's specifications or other 

documentation); or 

c. the Contractor used equipment, drawings, specifications or other 

information supplied to the Contractor by Canada (or by someone 

authorized by Canada); or 

d. the Contractor used a specific item of equipment or software that it 

obtained because of specific instructions from the Contracting Authority; 

however, this exception only applies if the Contractor has included the 

following language in its own contract with the supplier of that equipment 

or software: "[Supplier name] acknowledges that the purchased items will 

be used by the Government of Canada. If a third party claims that 

equipment or software supplied under this contract infringes any 

intellectual property right, [supplier name], if requested to do so by 

either [Contractor name] or Canada, will defend both [Contractor 

name] and Canada against that claim at its own expense and will pay all 

costs, damages and legal fees payable as a result of that infringement." 

Obtaining this protection from the supplier is the Contractor's 

responsibility and, if the Contractor does not do so, it will be responsible 

to Canada for the claim. 

4. If anyone claims that, as a result of the Work, the Contractor or Canada is infringing its 

intellectual property rights, the Contractor must immediately do one of the following: 

a. take whatever steps are necessary to allow Canada to continue to use the 

allegedly infringing part of the Work; or 

b. modify or replace the Work to avoid intellectual property infringement, 

while ensuring that the Work continues to meet all the requirements of the 

Contract; or 

c. take back the Work and refund any part of the Contract Price that Canada 

has already paid. 



 

 

If the Contractor determines that none of these alternatives can reasonably be achieved, 

or if the Contractor fails to take any of these steps within a reasonable amount of time, 

Canada may choose either to require the Contractor to do (c), or to take whatever steps 

are necessary to acquire the rights to use the allegedly infringing part(s) of the Work 

itself, in which case the Contractor must reimburse Canada for all the costs it incurs to do 

so. 

26 (2008-05-12) Amendment and waivers 

1. To be effective, any amendment to the Contract must be done in writing by the 

Contracting Authority and the authorized representative of the Contractor. 

2. While the Contractor may discuss any proposed modifications to the Work with other 

representatives of Canada, Canada will not be responsible for the cost of any 

modification unless it has been incorporated into the Contract in accordance with 

subsection 1. 

3. A waiver will only be valid, binding or affect the rights of the Parties if it is made in writing 

by, in the case of a waiver by Canada, the Contracting Authority and, in the case of a 

waiver by the Contractor, the authorized representative of the Contractor. 

4. The waiver by a Party of a breach of any condition of the Contract will not be treated or 

interpreted as a waiver of any subsequent breach and therefore will not prevent that 

Party from enforcing of that term or condition in the case of a subsequent breach. 

27 (2008-05-12) Assignment 

1. The Contractor must not assign the Contract without first obtaining the written consent of 

the Contracting Authority. Any assignment made without that consent is void and will 

have no effect. The assignment will be effective upon execution of an assignment 

agreement signed by the Parties and the assignee. 

2. Assignment of the Contract does not relieve the Contractor from any obligation under the 

Contract and it does not impose any liability upon Canada. 

28 (2014-09-25) Suspension of the Work 

1. The Contracting Authority may at any time, by written notice, order the Contractor to 

suspend or stop the Work or part of the Work under the Contract for a period of up to 180 



 

 

days. The Contractor must immediately comply with any such order in a way that 

minimizes the cost of doing so. While such an order is in effect, the Contractor must not 

remove any part of the Work from any premises without first obtaining the written 

consent of the Contracting Authority. Within these 180 days, the Contracting Authority 

must either cancel the order or terminate the Contract, in whole or in part, under 

section 29 or section 30. 

2. When an order is made under subsection 1, unless the Contracting Authority terminates 

the Contract by reason of default by the Contractor or the Contractor abandons the 

Contract, the Contractor will be entitled to be paid its additional costs incurred as a result 

of the suspension plus a fair and reasonable profit. 

3. When an order made under subsection 1 is cancelled, the Contractor must resume work 

in accordance with the Contract as soon as practicable. If the suspension has affected 

the Contractor's ability to meet any delivery date under the Contract, the date for 

performing the part of the Work affected by the suspension will be extended for a period 

equal to the period of suspension plus a period, if any, that in the opinion of the 

Contracting Authority, following consultation with the Contractor, is necessary for the 

Contractor to resume the Work. Any equitable adjustments will be made as necessary to 

any affected conditions of the Contract. 

29 (2014-09-25) Default by the Contractor 

1. If the Contractor is in default in carrying out any of its obligations under the Contract, the 

Contracting Authority may, by giving written notice to the Contractor, terminate for default 

the Contract or part of the Contract. The termination will take effect immediately or at the 

expiration of a cure period specified in the notice, if the Contractor has not cured the 

default to the satisfaction of the Contracting Authority within that cure period. 

2. If the Contractor becomes bankrupt or insolvent, makes an assignment for the benefit of 

creditors, or takes the benefit of any statute relating to bankrupt or insolvent debtors, or if 

a receiver is appointed under a debt instrument or a receiving order is made against the 

Contractor, or an order is made or a resolution passed for the winding-up of the 

Contractor, the Contracting Authority may, to the extent permitted by the laws of Canada, 

by giving written notice to the Contractor, immediately terminate for default the Contract 

or part of the Contract. 



 

 

3. If Canada gives notice under subsection 1 or 2, the Contractor will have no claim for 

further payment except as provided in this section. The Contractor will be liable to 

Canada for all losses and damages suffered by Canada because of the default or 

occurrence upon which the notice was based, including any increase in the cost incurred 

by Canada in procuring the Work from another source. The Contractor agrees to repay 

immediately to Canada the portion of any advance payment that is unliquidated at the 

date of the termination. 

4. Upon termination of the Contract under this section, the Contracting Authority may 

require the Contractor to deliver to Canada, in the manner and to the extent directed by 

the Contracting Authority, any completed parts of the Work, not delivered and accepted 

before the termination and anything the Contractor has acquired or produced specifically 

to perform the Contract. In such a case, subject to the deduction of any claim that 

Canada may have against the Contractor arising under the Contract or out of the 

termination, Canada will pay or credit to the Contractor: 

a. the value, of all completed parts of the Work delivered to and accepted by 

Canada, based on the Contract Price, including the proportionate part of 

the Contractor's profit or fee included in the Contract Price; and 

b. the cost to the Contractor that Canada considers reasonable in respect of 

anything else delivered to and accepted by Canada. 

The total amount paid by Canada under the Contract to the date of the termination and 

any amount payable under this subsection must not exceed the Contract Price. 

5. Title to everything for which payment is made to the Contractor will, once payment is 

made, pass to Canada unless it already belongs to Canada under any other provision of 

the Contract. 

6. If the Contract is terminated for default under subsection 1, but it is later determined that 

grounds did not exist for a termination for default, the notice will be considered a notice 

of termination for convenience issued under subsection 1 of section 30. 

30 (2020-05-28) Termination for convenience 

1. At any time before the completion of the Work, the Contracting Authority may, by giving 

notice in writing to the Contractor, terminate for convenience the Contract or part of the 



 

 

Contract. Once such a notice of termination for convenience is given, the Contractor 

must comply with the requirements of the termination notice. If the Contract is terminated 

in part only, the Contractor must proceed to complete any part of the Work that is not 

affected by the termination notice. The termination will take effect immediately or, as the 

case may be, at the time specified in the termination notice. 

2. If a termination notice is given pursuant to subsection 1, the Contractor will be entitled to 

be paid, for costs that have been reasonably and properly incurred to perform the 

Contract to the extent that the Contractor has not already been paid or reimbursed by 

Canada. The Contractor agrees that it will only be paid the following amounts: 

a. on the basis of the Contract Price, for any part of the Work completed that 

is inspected and accepted in accordance with the Contract, whether 

completed before, or after the termination in accordance with the 

instructions contained in the termination notice; 

b. the Cost incurred by the Contractor plus a fair and reasonable profit 

thereon as determined by Canada in accordance with the profit provisions 

found in PWGSC Supply Manual section 10.65 Calculation of profit on 

negotiated contracts, for any part of the Work commenced, but not 

completed, prior to the date of the termination notice. The Contractor 

agrees that it is not entitled to any anticipated profit on any part of the 

Contract terminated; and 

c. all costs incidental to the termination of the Work incurred by the 

Contractor but not including the cost of severance payments or damages 

to employees whose services are no longer required, except wages that 

the Contractor is obligated by statute to pay. 

3. Canada may reduce the payment in respect of any part of the Work, if upon inspection, it 

does not meet the requirements of the Contract. 

4. The total of the amounts, to which the Contractor is entitled to be paid under this section, 

together with any amounts paid, due or becoming due to the Contractor must not exceed 

the Contract Price. The Contractor will have no claim for damages, compensation, loss of 

profit, interest, allowance arising out of any termination notice given by Canada under 

this section except to the extent that this section expressly provides. The Contractor 

https://buyandsell.gc.ca/policy-and-guidelines/supply-manual/section/10/65
https://buyandsell.gc.ca/policy-and-guidelines/supply-manual/section/10/65


 

 

agrees to repay immediately to Canada the portion of any advance payment that is 

unliquidated at the date of the termination. 

31 (2022-12-01) Audit 

1. To enable Canada to determine whether the Work has been performed and the price 

charged for the Work is in accordance with the Contract terms and whether best value 

has been achieved for Canada, the Contractor must maintain complete and accurate 

records of the estimated and actual cost of the Work. 

2. Such records include all tender calls, quotations, contracts, correspondence, source 

documents for accounting entries such as Excel or other spread sheets in numeric and 

machine readable form (not PDF copies), books and ledgers of initial accounting entries, 

work sheets, spreadsheets and other documentation supporting cost allocations, 

computations, reconciliations and assumptions made by the Contractor in relation to the 

Contract. Copies are generally not acceptable and can only be used where originals are 

unavailable due to unusual circumstances, such as fire, flood or theft. 

3. The Contractor must establish and maintain an accounting system that enables Canada 

to readily identify these records. 

4. These records must be made available on request, for examination by Canada, or by 

persons designated to act on behalf of Canada during normal business hours at the 

contractor’s office or place of business. In the event that no such location is available, 

then the financial records, together with the supporting or underlying documents and 

records, must be made available for examination at a time and location that is convenient 

for Canada. 

5. The Contractor must maintain such records at all times during the term of this Contract 

and for a period of seven years after it receives the final payment under the Contract, or 

until the settlement of all outstanding claims and disputes, whichever is later. 

6. Canada and its authorized representatives have the right to examine, and to make 

copies of, or extract from, all such records in whatever form they may be kept, relating to 

or pertaining to this Contract kept by or under the control of the Contractor, including but 

not limited to those kept by the Contractor, its employees, agents, successors, and 

subcontractors. 



 

 

7. The Contractor must cause all subcontractors at any tier and all other persons directly or 

indirectly controlled by, or affiliated with the Contractor, to comply with the requirements 

of this clause as if they were the Contractor. 

32 (2008-05-12) Right of set-off 

Without restricting any right of set-off given by law, Canada may set-off against any amount payable to 

the Contractor under the Contract, any amount payable to Canada by the Contractor under the Contract 

or under any other current contract. Canada may, when making a payment pursuant to the Contract, 

deduct from the amount payable to the Contractor any such amount payable to Canada by the Contractor 

which, by virtue of the right of set-off, may be retained by Canada. 

33 (2008-05-12) Notice 

Any notice under the Contract must be in writing and may be delivered by hand, courier, mail, facsimile or 

other electronic method that provides a paper record of the text of the notice. It must be sent to the Party 

for whom it is intended at the address stated in the Contract. Any notice will be effective on the day it is 

received at that address. Any notice to Canada must be delivered to the Contracting Authority. 

34 (2008-05-12) Conflict of interest and Values and Ethics Codes for the Public Service 

The Contractor acknowledges that individuals who are subject to the provisions of the Conflict of interest 

Act, 2006, c. 9, s. 2, the Conflict of interest Code for Members of the House of Commons, the Values and 

Ethics Code for the Public Service or all other codes of values and ethics applicable within specific 

organizations cannot derive any direct benefit resulting from the Contract. 

35 (2008-05-12) No bribe or conflict 

1. The Contractor declares that no bribe, gift, benefit, or other inducement has been or will 

be paid, given, promised or offered directly or indirectly to any official or employee of 

Canada or to a member of the family of such a person, with a view to influencing the 

entry into the Contract or the administration of the Contract. 

2. The Contractor must not influence, seek to influence or otherwise take part in a decision 

of Canada knowing that the decision might further its private interest. The Contractor 

must have no financial interest in the business of a third party that causes or would 

appear to cause a conflict of interest in connection with the performance of its obligations 

under the Contract. If such a financial interest is acquired during the period of the 

Contract, the Contractor must immediately declare it to the Contracting Authority. 

http://laws-lois.justice.gc.ca/eng/acts/C-36.65/
http://laws-lois.justice.gc.ca/eng/acts/C-36.65/


 

 

3. The Contractor warrants that, to the best of its knowledge after making diligent inquiry, 

no conflict exists or is likely to arise in the performance of the Contract. In the event the 

Contractor becomes aware of any matter that causes or is likely to cause a conflict in 

relation to the Contractor's performance under the Contract, the Contractor must 

immediately disclose such matter to the Contracting Authority in writing. 

4. If the Contracting Authority is of the opinion that a conflict exists as a result of the 

Contractor's disclosure or as a result of any other information brought to the Contracting 

Authority's attention, the Contracting Authority may require the Contractor to take steps 

to resolve or otherwise deal with the conflict or, at its entire discretion, terminate the 

Contract for default. Conflict means any matter, circumstance, interest, or activity 

affecting the Contractor, its personnel or subcontractors, which may or may appear to 

impair the ability of the Contractor to perform the Work diligently and independently. 

36 (2008-05-12) Survival 

All the Parties' obligations of confidentiality, representations and warranties set out in the Contract as well 

as the provisions, which by the nature of the rights or obligations might reasonably be expected to 

survive, will survive the expiry or termination of the Contract. 

37 (2008-05-12) Severability 

If any provision of the Contract is declared by a court of competent jurisdiction to be invalid, illegal or 

unenforceable, that provision will be removed from the Contract without affecting any other provision of 

the Contract. 

38 (2008-05-12) Successors and assigns 

The Contract is to the benefit of and binds the successors and permitted assignees of Canada and of the 

Contractor. 

39 (2008-12-12) Contingency fees 

The Contractor certifies that it has not directly or indirectly, paid or agreed to pay and agrees that it will 

not, directly or indirectly, pay a contingency fee for the solicitation, negotiation or obtaining of the Contract 

to any person, other than an employee of the Contractor acting in the normal course of the employee's 

duties. In this section, "contingency fee" means any payment or other compensation that depends or is 

calculated based on a degree of success in soliciting, negotiating or obtaining the Contract 



 

 

and "person" includes any individual who is required to file a return with the registrar pursuant to section 5 

of the Lobbying Act, 1985, c. 44 (4th Supplement). 

40 (2021-12-02) International sanctions 

1. Persons in Canada, and Canadians outside of Canada, are bound by economic 

sanctions imposed by Canada. As a result, the Government of Canada cannot accept 

delivery of goods or services that originate, either directly or indirectly, from the countries 

or persons subject to economic sanctions. 

2. The Contractor must not supply to the Government of Canada any goods or services 

which are subject to economic sanctions. 

3. The Contractor must comply with changes to the regulations imposed during the period 

of the Contract. The Contractor must immediately advise Canada if it is unable to 

perform the Work as a result of the imposition of economic sanctions against a country or 

person or the addition of a good or service to the list of sanctioned goods or services. If 

the Parties cannot agree on a work around plan, the Contract will be terminated for the 

convenience of Canada in accordance with section 30. 

41 (2016-04-04) Integrity provisions—contract 

The Ineligibility and Suspension Policy (the “Policy”) and all related Directives incorporated by reference 

into the bid solicitation on its closing date are incorporated  into, and form a binding part of the Contract. 

The Contractor must comply with the provisions of the Policy and Directives, which can be found on 

Public Works and Government Services Canada’s website at Ineligibility and Suspension Policy. 

42 (2022-12-01) Harassment in the workplace 

1. The Contractor acknowledges the responsibility of Canada to ensure, for its employees, 

a healthy work environment, free of harassment. A copy of the Directive on the 

Prevention and Resolution of Workplace Harassment and Violence, which is also 

applicable to the Contractor, is available on the Treasury Board Web site. 

2. The Contractor must not, either as an individual, or as a corporate or unincorporated 

entity, through its employees or subcontractors, harass, abuse, threaten, discriminate 

against or intimidate any employee, contractor or other individual employed by, or under 

contract with Canada. The Contractor will be advised in writing of any complaint and will 

have the right to respond in writing. Upon receipt of the Contractor's response, the 

http://laws-lois.justice.gc.ca/eng/acts/L-12.4/
https://www.international.gc.ca/world-monde/international_relations-relations_internationales/sanctions/index.aspx?lang=eng
http://www.tpsgc-pwgsc.gc.ca/ci-if/politique-policy-eng.html
https://www.tbs-sct.canada.ca/pol/doc-eng.aspx?id=32671
https://www.tbs-sct.canada.ca/pol/doc-eng.aspx?id=32671


 

 

Contracting Authority will, at its entire discretion, determine if the complaint is founded 

and decide on any action to be taken. 

43 (2008-05-12) Entire agreement 

The Contract constitutes the entire and only agreement between the Parties and supersedes all previous 

negotiations, communications and other agreements, whether written or oral, unless they are 

incorporated by reference in the Contract. There are no terms, covenants, representations, statements or 

conditions binding on the Parties other than those contained in the Contract. 

44 (2012-07-16) Access to information 

Records created by the Contractor, and under the control of Canada, are subject to the Access to 

Information Act. The Contractor acknowledges the responsibilities of Canada under the Access to 

Information Act and must, to the extent possible, assist Canada in discharging these responsibilities. 

Furthermore, the Contractor acknowledges that section 67.1 of the Access to Information Act provides 

that any person, who destroys, alters, falsifies or conceals a record, or directs anyone to do so, with the 

intent of obstructing the right of access that is provided by the Access to Information Act is guilty of an 

offence and is liable to imprisonment or a fine, or both. 

45 (2022-01-28) Code of Conduct for Procurement—Contract 

The Contractor agrees to comply with the Code of Conduct for Procurement and to be bound by its terms for 

the period of the Contract. 

 
6.3 Security Requirements 
 
There is no security requirement applicable to the Contract. 
 
 
 
6.4 Term of Contract 
 
6.4.1 Period of the Contract 
 
The period of the Contract is from date of Contract to April 26, 2025 inclusive. 
 
 
6.5 Authorities 
 
6.5.1 Contracting Authority 
 
The Contracting Authority for the Contract is: 
 
Name: Natasha Blackstein 

http://laws-lois.justice.gc.ca/eng/acts/A-1/
http://laws-lois.justice.gc.ca/eng/acts/A-1/
http://laws-lois.justice.gc.ca/eng/acts/A-1/
http://laws-lois.justice.gc.ca/eng/acts/A-1/
http://laws-lois.justice.gc.ca/eng/acts/A-1/
http://laws-lois.justice.gc.ca/eng/acts/A-1/
https://www.tpsgc-pwgsc.gc.ca/app-acq/cndt-cndct/cca-ccp-eng.html


 

 

Title: Procurement Specialist 
Address: 330 Sparks Street 
Telephone: 343-550-2321 
E-mail: natasha.blackstein@tc.gc.ca  
 
The Contracting Authority is responsible for the management of the Contract and any changes to the 
Contract must be authorized in writing by the Contracting Authority.  The Contractor must not perform 
work in excess of or outside the scope of the Contract based on verbal or written requests or instructions 
from anybody other than the Contracting Authority. 
 
 
6.5.2 Project Authority 
 
The Project Authority for the Contract is: 
 
The Project Authority for the Contract is: [to be provided upon contract award] 
 
Name: __________ 
Title: __________ 
Address:__________   
Telephone: __________ 
E-mail:  
 
 
The Project Authority is the representative of the department or agency for whom the Work is being 
carried out under the Contract and is responsible for all matters concerning the technical content of the 
Work under the Contract.  Technical matters may be discussed with the Project Authority; however, the 
Project Authority has no authority to authorize changes to the scope of the Work.  Changes to the scope 
of the Work can only be made through a contract amendment issued by the Contracting Authority. 
 
6.5.3 Contractor's Representative 
 
Name: __________ 
Title: __________ 
Address:__________ 
__________ 
Telephone: __________ 
E-mail: __________ 
 
 
6.6 Proactive Disclosure of Contracts with Former Public Servants 
 
By providing information on its status, with respect to being a former public servant in receipt of a Public 
Service Superannuation Act (http://laws-lois.justice.gc.ca/eng/acts/P-36/FullText.html) (PSSA) pension, 
the Contractor has agreed that this information will be reported on departmental websites as part of the 
published proactive disclosure reports, in accordance with Contracting Policy Notice: 2019-01 
(https://www.canada.ca/en/treasury-board-secretariat/services/policy-notice/changes-contracting-limits-
approval-new-requirements.html) of the Treasury Board Secretariat of Canada. 
 
 
6.7 Payment 
 
6.7.1 Basis of Payment 
 

mailto:natasha.blackstein@tc.gc.ca
http://laws-lois.justice.gc.ca/eng/acts/P-36/FullText.html
http://laws-lois.justice.gc.ca/eng/acts/P-36/FullText.html
http://laws-lois.justice.gc.ca/eng/acts/P-36/FullText.html
https://www.canada.ca/en/treasury-board-secretariat/services/policy-notice/changes-contracting-limits-approval-new-requirements.html
https://www.canada.ca/en/treasury-board-secretariat/services/policy-notice/changes-contracting-limits-approval-new-requirements.html
https://www.canada.ca/en/treasury-board-secretariat/services/policy-notice/changes-contracting-limits-approval-new-requirements.html


 

 

In consideration of the Contractor satisfactorily completing all of its obligations under the Contract, the 
Contractor will be paid a firm price as specified in Annex B for a cost of $ _____. Customs duties are 
included and Applicable Taxes are extra. 

Canada will not pay the Contractor for any design changes, modifications or interpretations of the Work, 
unless they have been approved, in writing, by the Contracting Authority before their incorporation into 
the Work. 

 
6.7.2 Method of Payment (Milestone) 
 
For the Work described in the Statement of Work in Annex A, Canada will make milestone payments in 
accordance with the Schedule of Milestones detailed in the Contract and Appendix B-Basis of Payment. 
 
 
6.7.3 Electronic Payment of Invoices - Contract 
 
The Contractor accepts to be paid using any of the following Electronic Payment Instrument(s): 
 
  

(a) Visa Acquisition Card; 
 

(b) MasterCard Acquisition Card; 
 

(c) Direct Deposit (Domestic and International); 
 

(d) Electronic Data Interchange (EDI); 
 

(e) Wire Transfer (International Only); and 
 

(f) Large Value Transfer System (LVTS) (Over $25M). 
 

 
6.8 Invoicing Instructions 
 
The Contractor must submit invoices in accordance with the section titled "Invoice Submission" of the 
general conditions.  Invoices cannot be submitted until all work identified in the invoice is completed. 
 
1. Each invoice must be supported by: 
 
 

(a) A description of the Work delivered 
 
 
2. Invoices must be distributed as follows: 
 

(a) The original must be forwarded to the address shown on page 1 of the Contract for 
certification and payment; 

 
(b) By submitting a .pdf copy, the Contractor certifies that the .pdf copy of each invoice will 

be considered as the original invoice.  In addition, the Contractor must indicate the 
contract number and name of the Project Authority in its covering e-mail.   

  



 

 

 
6.9 Certifications and Additional Information 
 
6.9.1 Compliance 
 
Unless specified otherwise, the continuous compliance with the certifications provided by the Contractor 
in its bid or precedent to contract award, and the ongoing cooperation in providing additional information 
are conditions of the Contract and failure to comply will constitute the Contractor in default.  Certifications 
are subject to verification by Canada during the entire period of the Contract. 
 
 
6.10 Applicable Laws 
 
The Contract must be interpreted and governed, and the relations between the parties determined, by the 
laws in force in Ontario. 
 
 
6.11 Priority of Documents 
 
If there is a discrepancy between the wordings of any of the documents that appear on the list, the 
wording of the document that first appears on the list has priority over the wording of any document that 
subsequently appears on the list. 
 
(a) The Articles of Agreement; 
(b) The General Conditions (2022-12-01), General Conditions - Higher Complexity - Services; 
(c) Annex A, Statement of Work; and 
(d) Annex B, Basis of Payment; and 
(e) the Contractor's bid dated ________. 
 
 
6.12 Foreign Nationals (Canadian Contractor) 
 
The Contractor must comply with Canadian immigration requirements applicable to foreign nationals 
entering Canada to work temporarily in fulfillment of the Contract.  If the Contractor wishes to hire a 
foreign national to work in Canada to fulfill the Contract, the Contractor should immediately contact the 
nearest Service Canada regional office to enquire about Citizenship and Immigration Canada's 
requirements to issue a temporary work permit to a foreign national.  The Contractor is responsible for all 
costs incurred as a result of non-compliance with immigration requirements. 
 
 
6.13 Insurance - No Specific Requirement 
 
The Contractor is responsible for deciding if insurance coverage is necessary to fulfill its obligation under 
the Contract and to ensure compliance with any applicable law.  Any insurance acquired or maintained by 
the Contractor is at its own expense and for its own benefit and protection.  It does not release the 
Contractor from or reduce its liability under the Contract. 
 
 
6.14 Inspection and Acceptance 
 
The Project Authority is the Inspection Authority.  All reports, deliverable items, documents, goods and all 
services rendered under the Contract are subject to inspection by the Inspection Authority or 
representative.  Should any report, document, good or service not be in accordance with the 
requirements of the Statement of Work and to the satisfaction of the Inspection Authority, as submitted, 
the Inspection Authority will have the right to reject it or require its correction at the sole expense of the 
Contractor before recommending payment. 



 

 

 
 
6.15 Handling of Personal Information 
 
The Contractor acknowledges that Canada is bound by the Privacy Act, R.S., 1985, c. P-21 (http://laws-
lois.justice.gc.ca/eng/acts/P-21/index.html), with respect to the protection of personal information as 
defined in the Act.  The Contractor must keep private and confidential any such personal information 
collected, created, or handled by the Contractor under the Contract, and must not use, copy, disclose, 
dispose of, or destroy such personal information except in accordance with this clause and the delivery 
provisions of the Contract. 
 
All such personal information is the property of Canada, and the Contractor has no right in or to that 
information.  The Contractor must deliver to Canada all such personal information in whatever form, 
including all working papers, notes, memoranda, reports, data in machine-readable format or otherwise, 
and documentation which have been made or obtained in relation to the Contract, upon the completion or 
termination of the Contract, or at such earlier time as Canada may request.  Upon delivery of the personal 
information to Canada, the Contractor will have no right to retain that information in any form and must 
ensure that no record of the personal information remains in the Contractor's possession. 
 
6.16 Dispute Resolution 
 
The Parties agree to maintain open and honest communication about the Work throughout and after the 
performance of the contract. 
 
The Parties agree to consult and co-operate with each other in the furtherance of the contract and 
promptly notify the other Party or Parties and attempt to resolve problems or differences that may arise. 
 
If the Parties cannot resolve a dispute through consultation and cooperation, the Parties agree to consult 
a neutral third party offering alternative dispute resolution services to attempt to address the dispute. 
 
Options of alternative dispute resolution services can be found on Canada’s Buy and Sell website under 
the heading “Dispute Resolution” (https://buyandsell.gc.ca/for-businesses/selling-to-the-government-of-
canada/contract-management/dispute-resolution). 
 
 
6.16.1 Dispute Resolution - Office of the Procurement Ombudsman 
 
The Parties agree to make every reasonable effort, in good faith, to settle amicably all disputes or claims 
relating to the Contract, through negotiations between the Parties’ representatives authorized to settle.  If 
the Parties do not reach a settlement within 25 working days after the dispute was initially raised to the 
other Party in writing, either Party may contact the Office of the Procurement Ombudsman (OPO) to 
request dispute resolution/mediation services.  OPO may be contacted by e-mail at boa.opo@boa-
opo.gc.ca, by telephone at 1-866-734-5169, or by web at www.opo-boa.gc.ca.  For more information on 
OPO’s services, please see the Procurement Ombudsman Regulations (https://laws-
lois.justice.gc.ca/eng/regulations/SOR-2008-143/page-1.html) or visit the OPO website. 
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ANNEX A   
STATEMENT OF WORK 

 
 

1 TITLE 

Stranded Energy in Lithium-ion Energy Storage Systems 
 

2 OBJECTIVE 

Transport Canada (TC) would like to better understand the hazards related to the presence of 
stranded energy (SE) in lithium-ion energy storage systems (ESS) during transportation and related 
handling and storage, under which scenarios SE is encountered in ESSs within Canada, and explore 
strategies (including specific technologies for hazard reduction) to mitigate this risk as it relates to 
transportation of ESS with SE.  

Thus, the objective of the study is to:  

• Define hazards and challenges of dealing with SE as it relates to transportation depending on the 
type of ESS (grouped by size, use, cell form-factor/chemistry, etc.) and condition of the battery 
(end of life, post incident, defective), and, 

• Identify strategies and technologies for managing SE (i.e., would it be safer to leave the SE in the 
battery during transport or are there safe and practical means to remove the SE?) to reduce 
hazards and mitigate potential risks. This may include recommendations on potential areas of 
additional research. 

For the purposes of this scope of work, “lithium-ion ESSs” include high voltage (above 100V-400V) 
lithium-ion batteries larger than 300Wh. The intent of this study is to focus on ESSs where SE could 
pose a serious safety hazard. 

As part of identifying hazards of SE and gaps that may exist in achieving safe transportation of these 
ESSs, it is important to understand the relevant regulations, standards, and industry best practices 
currently in place. To support this aspect of the study: 

• TC will provide an overview of the current requirements for transporting lithium-ion batteries 
(including when damaged or defective), and electric vehicles under the Transportation of 
Dangerous Goods Regulations.  

 

3 BACKGROUND AND SCOPE 

Stranded energy (SE) refers to electrical energy that remains inside a battery when there are no 
immediate means to discharge it, even when the battery is completely disconnected. In situations such as 
accidents or at end-of-life, the presence of SE can pose a significant safety risk during transportation 
(e.g., electrocution of personnel handling the battery, or thermal runaway events).  SE can be difficult to 
assess and remove, especially in situations where the battery management system (BMS) is damaged, 
inaccessible, or simply not present.  

TC would like to focus on large, high voltage (greater than 300Wh, above 100V-400V) lithium-ion ESS, as 
the intent is to study ESSs where SE may pose significant hazards to humans or the environment due to 
shock or fire.  Lithium-ion batteries less than 100Wh are considered small batteries and should be 
excluded for the scope of the study.  



 

 

TC is aware of current studies related to SE that center around emergency response to EV accidents, 
economical methods to de-energize small lithium-ion batteries for bulk transport at end of life and 
scanning technologies for battery health and re-use. To reduce duplication of work, this study should not 
focus on these topics. 

4 TASKS 

 

4.1 KICK-OFF MEETING AND PROJECT PLAN 

 

4.1.1 Upon award of the contract, the Contractor must schedule a meeting with Transport Canada 

within two (2) weeks, and set a project start date within four (4) months of contract award. This 

initial meeting will be held with the TC Project Authority in attendance to clarify the tasks, 

objectives, and ensure a common understanding of the project. The Contractor will present a brief 

project plan (their provisional approach and methodology to the work, and timeline (duration and 

project start date). If the project start date is more than one (1) month from this initial meeting, the 

contractor must schedule a second kick-off meeting closer to the project date prior to project start. 

 

A communications plan and schedule for reoccurring update meetings, not more than one month 

apart, will also be agreed upon during the kick-off meeting. These meetings are to inform TC on 

the progress of the project and discuss any risks or issues with project completion.  

 

4.2 DETAILED WORK PLAN 

 

4.2.1 Following the kick-off meeting, the Contractor will submit a detailed work plan based on the 

preliminary work plan submitted as part of the bid submission. This detailed work plan will explain 

the approach to achieve the study objectives and a detailed methodology (i.e., specific tasks, 

interim results and expected outcomes), as well as identify key information sources. The detailed 

work plan should also include the contact information, roles and responsibilities of project 

personnel involved, and a project timeline (with task durations, interim and key milestones 

identified, and discussion on risks and mitigation strategies for potential risks as they relate to 

project completion).  

 

The detailed work plan must be submitted to the Project Authority for review, feedback, and 

approval within five (5) business days of the kick-off meeting (or other timeline mutually agreed 

upon during the kick-off meeting). 

 

4.2.2 Three (3) weeks after project start, the Contractor will submit a planned table of contents for the 

final report. 

 

 

4.3 PROJECT WORK 

 

4.3.1 BACKGROUND & SPECIFYING ESS GROUPS 

 

• Identify common types of ESSs used or emerging in North America and how they are being 

transported. Capture key characteristics that may impact hazards posed by stranded energy in 

ESS as it relates to transportation.  

• Define the areas of focus and/or groupings of ESSs to be used in the analysis (by size, use, cell 

form-factor/chemistry, etc.) and condition of the battery (end of life, post incident, defective).  

• Provide the areas of focus and/or groupings for review and approval by TC prior to proceeding 

with subsequent project tasks. 



 

 

 

4.3.2 REGULATION/GUIDELINE REVIEW 

 

• TC will provide an overview of the current requirements for transporting lithium-ion batteries 

(including when damaged or defective), and electric vehicles under the Transportation of 

Dangerous Goods Regulations. The contractor may supplement this overview with other sources 

such as standards, codes, government-issued guidance documents, or industry best practices (if 

known) for transporting, and handling and storage during transport of lithium-ion ESS in Canada. 

 

4.3.3 IDENTIFY HAZARDS POSED BY SE IN ESS TRANSPORT 

 

• Conduct hazard identification and assessment to describe the hazards that can occur during 

transport, handling, and storage for each group developed in Task 4.3.1.  

• Consider who may be encountering the ESS as it is being transported (i.e., public, local 

firefighter, carrier) and if that impacts potential risk.  

• Assess whether current transport regulations or guidance addresses the hazards. 

Document ways to fill potential knowledge gaps. If industry consultation is recommended, include 

potential contacts (if known). 

 

4.3.4 MITIGATION STRATEGIES FOR STRANDED ENERGY 

 

• Identify strategies that could either remove or mitigate the hazards and risks when transporting 

ESSs that have stranded energy, or reduce the challenge for consumers, first responders, lithium 

battery manufacturers, carriers, and lithium battery recyclers to transport these ESSs.  

• Compare removal of SE vs. leaving the SE for transport. 

• Identify missing or unobtainable information that may need to be considered when transporting 

ESS with SE.  

 

4.3.5 NEW TECHNOLOGIES & NOVEL APPROACHES FOR SE 

 

• Identify at least four (4) methods, technologies, or tools that could help address the most 

significant risks or hazards for transporting ESSs with SE identified in 4.3.3. Consider at least one 

(1) case where the SE is completely removed, and another where the SE is left within the ESS 

but the risk is mitigated. These measures should be based on either real-world use or existing 

laboratory testing. In describing the methods, the following questions should be considered: 

 

▪ To what groups (from 4.3.1) and in which situations can the method be applied? 

▪ How feasible and effective is the method at addressing risks of SE?  

▪ Does the method keep the ESS operational, recyclable, or destroyed/non-recyclable? 

▪ What are the practical costs, expected time and personnel needed to use the method? 

▪ Are there any limitations (technology, regulations, safety, etc.) impeding wide adoption of the 

method? 

  

4.4 INTERIM REPORT 

 

4.4.1 Submit an Interim Report sixteen (16) weeks after project start based on the findings of tasks 

4.3.1 to 4.3.3.  

 

4.5 FINAL REPORT AND PRESENATION 

 



 

 

4.5.1 At least eight (8) weeks prior to project completion, the Contractor will submit a Draft Final Report 

that includes key findings, observations, conclusions, and recommendations resulting from this 

work. This should include a summary of all work done for each task (4.3) and include a 

discussion of the findings. Work and findings should be specific to each of the groups developed 

whenever sensible. The Draft Final Report will be reviewed by Transport Canada, for up to a 

maximum of four (4) weeks, which may include peer-review from subject matter experts of TC’s 

choice. All comments, questions, and issues identified in this review step shall be addressed by 

the Contractor within two (2) weeks of TC returning the reviewed report. 

 

4.5.2 Within two (2) weeks of TC returning to the contractor the reviewed report from 4.5.1, a Final 

Report will be submitted to Transport Canada and will be reviewed by Transport Canada to 

ensure all feedback has been addressed and meets the requirements for the work, which will 

then be approved by the Project Authority. 

 

4.5.3 At least four (4) weeks prior to project completion, the Contractor will submit a Draft PowerPoint 

Presentation that will provide an overview of the work completed, including the final outcomes 

and any potential recommendations discussed in the final report. The Draft PowerPoint 

Presentation will be reviewed by Transport Canada, for up to a maximum of two (2) weeks. All 

comments, questions, and issues identified in this review step shall be addressed by the 

Contractor within one (1) week of TC returning the reviewed presentation. 

 

4.5.4 At least one (1) week prior to project completion, the Contractor will submit a Final PowerPoint 

Presentation and schedule a virtual meeting to present their final work. The meeting should have 

a 30-minute presentation plus 30-minute question and answer period. 

 

4.6 PROJECT CLOSEOUT MEETING 

 

4.6.1 At project closeout, a final meeting will take place between the Contractor and Project Authority to 

wrap up all items and close the project. 

 

5 DELIVERABLES 

 

5.1 DELIVERABLE TIMELINES 

Due dates listed below are tentative and will be finalized at the kick-off meeting. 

No. Deliverable Content Format Due Date 

5.1.1 Detailed Work Plan See 4.2 .DOCX 
1 week after 
project kick-off 
meeting 

5.1.2 List of ESS Groups  See 4.3.1 .PDF or .DOCX 
3 weeks after 
project start 

5.1.3 Final Report Table of Contents See 4.2.2 .DOCX 
3 weeks after 
project start 

5.1.4 Interim Report  See 4.4 .PDF and.DOCX 
16 weeks after 
project start 

5.1.5 Draft Final Report See 4.5.1 .DOCX 
8 weeks prior to 
project completion 

5.1.6 Final Report See 4.5.2 .PDF and .DOCX 
2 weeks prior to 
project completion 

5.1.7 Draft Presentation Slides See 4.5.3 .PDF and .PPTX 
4 weeks prior to 
project completion 



 

 

5.1.8 Final Presentation Slides See 4.5.4 .PDF and .PPTX 
1 week prior to 
project completion 

5.1.9 Final Presentation See 4.5.4 Virtual meeting 
On project 
completion 

5.1.10 Project Closeout Meeting See 4.6.1 Virtual Meeting 
On project 
completion 

 
Note: Project completion may be approximately 32 weeks from project kick-off meeting. 

5.2 REPORTING REQUIREMENTS 

The contractor must provide all electronic copies of deliverables in Microsoft Word DOCX, Microsoft 
PowerPoint PPTX, or PDF format depending on the deliverable listed. The electronic copies will be sent 
either via email or alternatively by using Transport Canada's secure file transport site 
(https://transportcanada.titanfile.com/login/?next=/). 
The final report shall meet these general requirements: 

a. The final report will be professionally written and edited in English. 
b. The report shall be prepared in accordance with the TC Publication Standards and Guidelines 
for Contractors (TP 929), provided in Appendix B. Certain exemptions apply and will be 
communicated by TC at project kick-off. Reports are subject to review by TC for quality control 
and adherence to TP 929. 
c. SI (metric) units shall be used (unless special exception is warranted). 
d. The reports must, as a minimum, cover these sections: 

▪ Introduction: The introduction section will provide a project overview, context behind 
the report and a brief overview of the goals of the report. In other words, the “why” behind 
the work conducted as part of the report and “what” was actually completed. 
▪ Methods: A detailed methodology behind the work conducted as part of the milestone. 
The methodology should include the planning, experimental set-up (as applicable), and 
any other related background information required prior to the results section. 
▪ Analysis and Results: An overview of the analysis and results to show the completion 
of the required work of the milestone. The results section should be clear, concise, and 
simply demonstrate what was achieved. The use of tables and figures to present results 
is encouraged, where applicable. 
▪ Summary and Conclusions: The summary will discuss the results, conclusions 
showing how the objective was reached, and may provide insight into next steps. 

d. If there is proprietary information that cannot be released to the general public, two 

final reports may be necessary – one without proprietary information that is released to 

the general public and one that will remain confidential to the Government of Canada, 

with confidential information clearly noted as such.  

 

6 OTHER TERMS AND CONDITIONS 

 

6.1 LANGUAGE 

The principal language of communication will be English. 
 

6.2 TC OBLIGATIONS 

 

6.2.1 TC will schedule and host monthly update meetings with the Contractor for the duration of the 

project. 

 



 

 

6.2.2 TC will provide responses to emailed questions concerning the project within three (3) working 

days. 

 

6.2.3 TC will provide a user account to Transport Canada's secure file transport site 

(https://transportcanada.titanfile.com/login/?next=/)  for the duration of the project to send 

electronic copies of deliverables. 

 

6.2.4 TC will provide an overview of the requirements for transporting lithium-ion batteries (including 

when damaged or defective, and electric vehicles under the Transportation of Dangerous Goods 

Regulations. 

 

6.3 CONTRACTOR’S OBLIGATION 

The Contractor will be responsible for ensuring the work is adequately planned, organized, and carried 
out by experienced personnel; when required, arranging meetings necessary for the conduct of the work; 
and providing their own equipment, and administrative and logistical support. 
In addition to the timely submission of all deliverables and fulfillment of obligations specified in the 
agreement, the Contractor must facilitate and maintain regular communication with TC and to immediately 
notify TC of any issues, problems, or areas of concern (e.g., delays) in relation to any work completed 
under the agreement, as they arise. Communication may include phone calls, videoconferencing (via MS 
Teams), electronic mail, written and/or oral progress reports, and meetings. 
The Contractor will be responsible for obtaining their own copy of the most recent versions of all relevant 
standards, articles, and research reports necessary for performing the work. TC will not be responsible for 
providing these documents for the contractor.  

6.4 PROGRESS REPORTING PROCEDURE 

 

1. The Contractor shall meet with the TA by teleconference or web conference monthly, and at the 

request of the TA or his/her designated representatives(s). 

2. In addition to the reports described in Section 5, the Contractor must provide a written monthly 

update (template provided in Appendix A) by e-mail two (2) business days in advance of each 

monthly meeting with the TA that includes: 

i. Technical progress on tasks; 

ii. Financial update; 

iii. Any delays identified and mitigations suggested; and, 

iv. Any new risks identified, and mitigations suggested. 

 

6.5 CONFIDENTIALITY 

The Contractor is responsible for ensuring information from all stakeholders is properly protected in terms 
of data processing and sensitive information and that confidential information is identified as such to the 
TC Project Authority. 
 

6.6 LOCATION OF WORK, WORK SITE, AND DELIVERY POINT 

The Contractor will complete the required work from their own work location. Unless specified otherwise, 
meetings will be held via the videoconferencing service MS Teams. 
  

https://transportcanada.titanfile.com/login/?next=/


 

 

 
APPENDIX A: MONTHLY PROGRESS REPORT

 
  



 

 

 
APPENDIX B: TC PUBLICATION STANDARDS AND GUIDELINES FOR CONTRACTORS (TP 929) 

 (SEE ATTACHED) 
  



 

 

ANNEX B  
BASIS OF PAYMENT 

 
In consideration of the Contractor satisfactorily completing all its obligations under the terms and 
conditions of this Contract, the Contractor will be paid an all- inclusive firm price. 
 
All prices and costs must be submitted in Canadian Dollars, Canadian customs duties and excise taxes 
included. Applicable taxes excluded. 
 

Milestone 

No. 

Description or  

"Deliverable" 

Firm Amount Milestone Delivery 

Date 

1 Acceptance of Detailed Work 

Plan (4.2 of SOW) 

$__________ 

(25% of fixed price, divided equally amongst 

the three deliverables) 

1 week after project 

kick-off meeting 

Acceptance of List of ESS 
Groups and subgroups (4.3.1 of 
SOW) 

3 weeks after project 

start, subject to 

accepted workplan 

Acceptance of Final Report 
Table of Contents (4.2.2 of 
SOW) 
 

3 weeks after project 

start, subject to 

accepted workplan 

2 Acceptance of Interim Report 

(4.4 of SOW) 

$__________ 

(25% of fixed price) 

16 weeks after project 

start, subject to 

accepted workplan 

3 Acceptance of Final Project 

Report (4.5.2 of SOW) 
 

 

$__________ 

(25% of fixed price) 

At least 2 weeks prior 

to project completion, 

subject to accepted 

workplan  

4 Acceptance of all remaining 

project deliverables (See 5.1 in 

SOW) 
 

 

$__________ 

(25% of fixed price) 

On project completion 

Total Cost for Evaluation Purposes 

(Sum of Milestone 1 to Milestone 4 (with no 

Taxes)) 

 

$__________ 

 

Applicable Taxes 

(insert the amount, as applicable) 

 

$__________ 

 



 

 

Milestone 

No. 

Description or  

"Deliverable" 

Firm Amount Milestone Delivery 

Date 

Total Cost (taxes included)  

$__________ 

 

 


