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CANADA’S REPRESENTATIVE 
 
MISSION PROCUREMENT – AAGC 
125 SUSSEX DRIVE  
OTTAWA, ONTARIO, CANADA, K1A 0G2 
 
Email: internationalproposals@ 
international.gc.ca 
 
 
 
Request for a Standing Offer (RFSO) 
 
 
 
PERFORMANCE OF THE WORK DESCRIBED 

IN THE STATEMENT OF WORK. 

 
TITLE   
Supply and Delivery of Bottled Water and Water 
Dispensers for the Canadian Embassy in Beijing, China. 
 
SOLICITATION NO.   
24-264755 

DATE 
June 7, 2024 

PROPOSAL DELIVERY 
 
In order for the proposal to be valid, it must be received 
no later than 14:00 EDT (Ottawa, Ontario time) on June 
25, 2024. This date is referred to herein as the “Closing 
date”. 
 
Only electronic copies will be accepted and received at 
the following email address:  
 
internationalproposals@international.gc.ca 
 
Solicitation #: 24-264755 
 
 
OFFER TO: FOREIGN AFFAIRS, TRADE AND DEVELOPMENT 

CANADA  
 
WE HEREBY OFFER TO SELL TO HER MAJESTY THE QUEEN 

IN RIGHT OF CANADA, IN ACCORDANCE WITH THE TERMS 

AND CONDITIONS SET OUT HEREIN, REFERRED TO HEREIN OR 

ATTACHED HERETO, THE GOODS AND SERVICES LISTED 

HEREIN AND ON ANY ATTACHED SHEETS AT THE PRICE(S) 
SET OUT THEREFOR.  
 
NAME AND TITLE OF PERSON AUTHORIZED TO SIGN ON 

BEHALF OF THE SUPPLIER. 
 
 
 
 
 
 
 
 
 
_____________________                _____________ 
Signature                                         Date             
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PART 1 - GENERAL INFORMATION 

1.1 Introduction 

 
The Request for Standing Offers (RFSO) is divided into seven parts plus attachments and annexes, as follows: 
 
Part 1  General Information: provides a general description of the requirement; 
 
Part 2 Offeror Instructions: provides the instructions applicable to the clauses and conditions of the RFSO; 
 
Part 3 Offer Preparation Instructions: provides Offerors with instructions on how to prepare their offer to address 

the evaluation criteria specified; 
 
Part 4 Evaluation Procedures and Basis of Selection: indicates how the evaluation will be conducted, the 

evaluation criteria which must be addressed in the offer, and the basis of selection; 
 
Part 5  5A, Standing Offer, and 5B, Resulting Contract Clauses: 
 

5A, includes the Standing Offer containing the Offer from the Offeror and the applicable clauses and 
conditions;  
 
5B, includes the clauses and conditions which will apply to any contract resulting from a call-up made 
pursuant to the Standing Offer. 

 
The Annexes include: Annex A - Statement of Work; Annex B - Basis of Payment; Annex C – Call-up against the Standing 
Offer (Form); and Annex D -  Standing Offer Report.  
 
 
1.2 Summary 
 
1.2.1 The purpose of this RFSO is to select one (1) supplier to enter into a Standing Offer Agreement with the 

Department of Foreign Affairs, Trade and Development (DFATD) to supply and deliver bottled water to the 
Canadian Embassy in Beijing, China, as described in the Statement of Work (Annex A).   

 
1.2.2 Canada is under no obligation to award a Standing Offer if the Offer is above its budget, and/or departmental 

delegated financial authority, or for other reasons. Canada reserves the right to award more than one Standing 
Offer. Standing Offer(s) may be used for additional optional quantities and additional DFATD locations in Asia. 

 
1.2.3 The Work is to be performed from the Standing Offer award date for a period of five (5) years. There is also the 

potential of three (3) additional one (1) year irrevocable option periods under the same terms and conditions. 
 
1.2.4 The requirement may be subject to the provisions of the: CFTA, CCFTA, CPTPP, CCFTA, CETA, CHFTA, 

CKFTA, CPAFTA, CPFTA, CUFTA, CUKFTA, WTO-GPA 
 
 
1.3 Security Requirements 
 
There are no Security requirements associated with this requirement, however Offeror’s personnel will be escorted and 
placed under supervision of Embassy of Canada personnel at all times during the performance of the Work on the 
Embassy’s premises. 
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1.4 Interpretation 

 
In this document, unless the context otherwise requires: 

 
"Applicable Tax" means any tax applicable in the jurisdiction of the Work. 

 
"Offer” or “Proposal” is an offer to provide services or supply goods as a result of a solicitation. 

 

"Offeror" means the person or entity (or, in the case of a joint venture, the persons or entities) submitting a proposal to 
perform a contract for goods, services or both. It does not include the parent, subsidiaries or other affiliates of the Offeror, 
or its subOfferors. 

 
“Canada”, “Crown, "Her Majesty", the “Minister” or the “Government” means His Majesty the King in right of Canada as 
represented by the Minister of Foreign Affairs and any other person duly authorized to act on behalf of that minister; 

 
"Work" means all the activities, services, goods, equipment, matters and things required to be done, delivered or 
performed by the Offeror under the Contract. 
 
 

PART 2 - OFFEROR INSTRUCTIONS 

 
2.1 Standard Instructions, Clauses and Conditions 
 
All instructions, clauses and conditions identified in the Request for Standing Offers (RFSO) by number, date and title are 
set out in the Standard Acquisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-
guidelines/standard-acquisition-clauses-and-conditions-manual) issued by Public Works and Government Services 
Canada.   Offerors who submit an offer agree to be bound by the instructions, clauses and conditions of the RFSO and 
accept the clauses and conditions of the Standing Offer and resulting contract(s). 
 
The 2006 (2023-06-08) Standard Instructions - Request for Standing Offers - Goods or Services - Competitive 
Requirements, are incorporated by reference into and form part of the RFSO. 
 

 
2.1.1 Subsection 06 (2022-03-29) Late Offers 

 
This subsection is deleted in its entirety and is hereby replaced by the following: 

 
Offers received after the stipulated RFSO closing date and time will be disqualified and no further consideration 
will be given to them.  
 

2.2.2 Subsection 07 (2022-03-29) Delayed Offers 
 
This subsection is deleted in its entirety and does not form part of this RFSO. 

 
2.1.3 Subsection 08 (2019-03-04) Transmission by Facsimile or by epost connect 
 

This subsection is deleted in its entirety and does not form part of the RFSO. Canada does not accept receipt of 
offer by means of a facsimile or by epost Connect service. 
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2.2 SUBMISSION OF OFFERS 
 
 
2.2.2 Offers must be received by DFATD at the electronic address identified and by the date and time on page 1 of the 

solicitation - internationalproposals@international.gc.ca  Offers must NOT be sent directly to Canada’s 
Representative. Canada will not be responsible for offers delivered to a different address. Offers sent directly to 
Canada’s Representative may not be considered. 

 
2.2.3 The e-mail address indicated on page one (1) of the solicitation is for the purpose of offers submission and 

enquiries concerning that solicitation. No other communications are to be forwarded to this address. 
 
2.2.4 Canada requires that each offer, at closing date and time or upon request from Canada’s Representative, be 

signed by the Offeror or by an authorized representative of the Offeror. If any required signature(s) are not 
submitted as requested, Canada’s Representative may inform the Offeror of a time frame within which to provide 
the signature(s). Failure to comply with the request of Canada’s Representative and to provide the signature(s) 
within the time frame provided may render the bid non-responsive. If a offer is submitted by a joint venture, it must 
be in accordance with section 17 Joint Venture, of 2006 (2022-12-01) Standard Instructions – Request for 
Standing Offers - Goods or Services - Competitive Requirements. 

 
2.2.5 It is the Offeror's responsibility to:  

(a) obtain clarification of the requirements contained in the RFSO, if necessary, before submitting an offer; 
(b) prepare its offer in accordance with the instructions contained in the RFSO; 
(c) submit by closing date and time a complete offer; 
(d) send its bid only to the address specified on page 1 of the bid solicitation; 
(e) ensure that the Offeror 's name, and the RFSO number are clearly visible on the attachment(s) containing the 

offer; and, 
(f) provide a comprehensible and sufficiently detailed offer, including all requested pricing details, that will permit 

a complete evaluation in accordance with the criteria set out in the RFSO. 
 
2.2.6 Unless specified otherwise in the RFSO, Canada will evaluate only the documentation provided with an Offeror’s 

offer. Canada will not evaluate information such as references to Web site addresses where additional information 
can be found, or technical manuals or brochures not submitted with the offer 

 
2.2.7 An offer cannot be assigned or transferred in whole or in part. 
 
 
2.3 Enquiries and questions - Request for Standing Offers 
 
All enquiries must be submitted in writing to internationalproposals@international.gc.ca,  no later than three (3) calendar 
days before the Request for Standing Offers (RFSO) closing date. Enquiries received after that time may not be 
answered. 
 
Offerors should reference as accurately as possible the numbered item of the RFSO to which the enquiry relates. Care 
should be taken by Offerors to explain each question in sufficient detail in order to enable Canada to provide an accurate 
answer. Technical enquiries that are of a proprietary nature must be clearly marked "proprietary" at each relevant item. 
Items identified as "proprietary" will be treated as such except where Canada determines that the enquiry is not of a 
proprietary nature. Canada may edit the question(s) or may request that Offerors do so, so that the proprietary nature of 
the question(s) is eliminated, and the enquiry can be answered to all Offerors. Enquiries not submitted in a form that can 
be distributed to all Offerors may not be answered by Canada. 
 
2.4 Applicable Laws 
 
The Standing Offer and any contract resulting from the Standing Offer must be interpreted and governed, and the 
relations between the parties determined, by the laws in force in Ontario.  
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PART 3 - OFFER PREPARATION INSTRUCTIONS 
 
3.1 Offer Preparation Instructions 
 
 Canada requests that the Offeror submits its Offer in accordance with section 05 of the 2006 standard instructions.  

 
The Offer must be gathered per section and separated as follows: 

Section I:  Technical Offer 
Section II:  Financial Offer 

 
Please note: Offers may be modified or resubmitted only before the RFSO closing date, and must be done in writing. 
This includes electronically transmitted responses. The latest Offer received will supersede any previously received 
Offers. 
 
3.2 TECHNICAL OFFER INSTRUCTIONS 
 
Section I: to be labeled “Technical Offer”; 
 
In their Technical Offer, Offerors should demonstrate their understanding of the requirements contained in the RFSO and 
explain how they will meet these requirements.  
Bidders must submit their response to the mandatory technical criteria as per clause 4.2 of this RFQ.  
 
 
3.3 FINANCIAL OFFER INSTRUCTIONS 
 
Section II: to be labeled “Financial Offer”; 
 
3.3.1 Offerors must submit their Financial Offer in accordance with Annex B – Basis of Payment. Prices must appear in 

Section II only and must not be indicated in any other section of the Offer. Failure to comply may result in the 
offer being declared non-compliant and rejected from further consideration. All the information required in the 
Basis of Payment should appear in a separate document and should be identified as the Financial Offer. Financial 
Offers will only be opened after the evaluation of the Technical Offer is completed.  

 
3.3.2 Firm Price:  Offerors must quote an all-inclusive Firm Price and in Renminbi (RMB) or Canadian Dollars(CAD) 

on the attached Annex B, Basis of Payment. The Firm Price must include, but not necessarily be limited to, all 
costs resulting from the performance of the Work as described in this RFSO, all travel, living costs and all 
overhead costs including disbursements and all Applicable Taxes shown separately. 

 
3.3.3. All Costs to be Included: The financial bid must include all costs for the requirement described in this RFSO for 

the entire Standing Offer Period. 
 
3.3.4 All payments will be made according to the terms of payment set out in the Draft Standing Offer. 
 
 
3.4 Exchange Rate Fluctuation 
 
The requirement does not offer exchange rate fluctuation risk mitigation. Requests for exchange rate fluctuation risk 
mitigation will not be considered. All bids including such provision will render the bid non-responsive. 
 
3.5 Equivalent Products 

 
3.5.1 Products that are equivalent in form, fit, function and quality to the item(s) specified in the bid solicitation will be 

considered where the Bidder: 
a. designates the brand name, model and/or part number of the substitute product; 
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b. states that the substitute product is fully interchangeable with the item specified; 
c. provides complete specifications and descriptive literature for each substitute product; 
d. provides compliance statements that include technical specifics showing the substitute product meets all 

mandatory performance criteria that are specified in the bid solicitation; and 
e. clearly identifies those areas in the specifications and descriptive literature that support the substitute 

product's compliance with any mandatory performance criteria. 
3.5.2 Products offered as equivalent in form, fit, function and quality will not be considered if: 

a. the bid fails to provide all the information requested to allow the Contracting Authority to fully evaluate the 
equivalency of each substitute product; or 

b. the substitute product fails to meet or exceed the mandatory performance criteria specified in the bid 
solicitation for that item. 

3.5.3 In conducting its evaluation of the bids, Canada may, but will have no obligation to, request bidders offering a 
substitute product to demonstrate, at the sole cost of bidders, that the substitute product is equivalent to the item 
specified in the bid solicitation. 
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PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION  

 
4.1 Evaluation Procedures 
 
(a) Offers will be assessed in accordance with the entire requirement of the Request for Standing Offers including the 

technical and financial evaluation criteria. 
(b) An evaluation team composed of representatives of Canada will evaluate the offers. 
 
4.2 Mandatory Technical Criteria 

 
Failure to comply with any of the mandatory criteria of the Table 1 will disqualify the Offer and the Offer will receive no 
further consideration nor further evaluation.  The Offerors must provide proof for every mandatory criteria of Table 
1   

TABLE 1 

Mandatory Criteria  Proof Compliance 

M1 

 
The Offeror must demonstrate that the 
products offered in its Offer conform to all 
specifications detailed in section 5.1, Purified 
Bottled Drinking Water, Annex A – Statement 
of Work 

Offeror has demonstrated this in their 
Offer. 
Offeror has not demonstrated this in their 
Offer. 

 
Yes 
No 

M2 

The Offeror must demonstrate that the products 
offered in its Offer conform to all specifications 
detailed in section 5.2, Water Dispensers 
Annex A – Statement of Work. 

Offeror has demonstrated this in their 
Offer. 
Offeror has not demonstrated this in their 
Offer. 

Yes 
No 

M3 

The Offeror must demonstrate that the products 
offered in its offer meet or exceed GB 5749-
2006 standards for Drinking Water, with 
relevant test results from a Certified Laboratory, 
performed within the last one (1) year. 

Offeror has demonstrated this in their 
Offer. 
Offeror has not demonstrated this in their 
Offer. 

Yes 
No 

M4 

The Offeror must demonstrate they have two 
years of experience, within the last five years of 
a contract of similar size and scope to similar 
facilities (Embassies, Government institutions, 
Corporations, NGOs); 
. 
 
The Offeror must provide the following 
reference details to support the experience 
provided: 
 
Contact Name and Title: 
Company/Organization 
Contact Email 
Contact Phone 
 

Offeror did provided certification. 
Offeror did not provide certification. 

Yes 
No 
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4.2.1 Financial Evaluation 
Offerors must provide with their Offer all financial information requested in the bid solicitation at Annex B Basis of 
Payment.  Pricing must be in Renminbi (RMB) or Canadian Dollars (CAD). 
. 

For evaluation purposes only, pricing provided in Renminbi (RMB) will be converted to Canadian Dollars (CAD) at the 
rate determined by Bank of Canada on the Closing Date. This will not be done if all responsive Bids are in Renminbi 
(RMB). 

 
 
4.2.2 Basis of Selection 

An offer must comply with the requirements of the Request for Standing Offers and meet all mandatory technical 
evaluation criteria to be declared responsive. The responsive offer with the lowest evaluated price will be 
recommended for issuance of a standing offer. The ceiling value (the budget) of the resulting standing offer is 
400,000.00 CAD. 
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PART 5 - STANDING OFFER AND RESULTING CONTRACT CLAUSES 

 
DEFINITIONS 
 
In the Standing Offer, unless the context otherwise requires: 

 
“Standing Offer (SO)”: A Standing Offer is not a Contract. It is an Offer made by the Offeror (A Supplier or a Provider) for 
the provision of certain Services to clients at prearranged prices or a prearranged pricing basis, under set terms and 
conditions that is open for acceptance by authorized user(s) on behalf of the Minister during a specified period of time.  A 
separate Contract is formed each time a Call-Up for the provision of goods and/or services is made against a Standing 
Offer.  

 
“Call-up” and "Contract" means an order issued by an Authorized User duly authorized to issue a call-up against a 
particular standing offer. Issuance of a call-up to the Offeror constitutes acceptance of its offer and results in the 
creation of a contract between Her Majesty the Queen in right of Canada and the Offeror for the goods, services or both 
described in the Call-up; 
 
"Offeror" means the person or entity whose name appears on the signature page of the Standing Offer and who offers to 
provide goods, services or both to Canada under the Standing Offer; 

 
“Canada”, “Crown, "Her Majesty", the “Minister” or the “Government” means Her Majesty the Queen in right of Canada 
as represented by the Minister of Foreign Affairs and any other person duly authorized to act on behalf of that minister; 

 
"Standing Offer Authority" means the person designated as such in the Standing Offer, or by notice to the Offeror, to act 
as the representative of Canada in the management of the Standing Offer. The Standing Offer Authority will issue a 
document called "Standing Offer and Call-up Authority" to authorize Authorized Users to make call-ups against the 
Standing Offer and to notify the Offeror that authority to make call-ups against the Standing Offer has been given to 
Authorized Users. 

 
"Authorized User" means a person or entity identified in the Standing Offer and authorized by the Standing Offer Authority 
to make call-ups against the Standing Offer; 
 
"Offeror" means the person, entity or entities named in the Contract to supply goods, services or both to Canada; 

 
"Contract Price" means the amount stated in the Contract to be payable to the Offeror for the Work, exclusive of 
Applicable Taxes; 

 
"Applicable Tax" means any tax applicable in the jurisdiction of the Work; 

 
“Days” means continuous calendar days, including weekends and statutory holidays; 
 
"Party" means Canada, the Offeror, or any other signatory to the Contract and "Parties" means all of them; 

 
“Signature” means either signed on paper, whether the original or an electronic copy of the signed paper is sent to the 
Offeror; and 

 
"Work" means all the activities, services, goods, equipment, matters and things required to be done, delivered or 
performed by the Offeror under the Contract. 
 
 



               
   

Page 10 of/de 22        
 

 

 

24-264755 

A. STANDING OFFER 
 

5.1 Standing Offer 

5.1.1 A Standing Offer is not a contract and does not represent the commitment of funds by Canada or the commitment 
to use any organization on the SO list; 

5.1.2 A contractual obligation will come into force when there is Work authorized against the SO by the issuance of a 
Call-up against the SO and only to the extend designated in the authorization; 

5.1.3 Canada’s liability under this arrangement shall be limited the actual amount of Work authorized in the Call-ups 
(Contracts) and performed within the terms and conditions specified; 

5.1.4 The terms and conditions set out herein will form part of, and shall be incorporated into, any and all the resulting 
Call-ups (Contracts); and 

5.1.5 The Offeror shall perform and complete with care, skill, diligence and efficiency the Work that is described in each 
Call-up (Contract) issued and authorized against the SO.  

 
5.1.6 The Offeror offers to perform the Work in accordance with the Statement of Work at Annex "A". 
 

5.2 Security Requirements 

 
There are no Security requirements associated with this requirement, however, Offeror’s personnel will be escorted and 
placed under supervision of Embassy of Canada personnel at all times during the performance of the Work on the 
Embassy’s premises. 
 
 
5.3 Insurance Requirements 
 
The Offeror is responsible for deciding if insurance coverage is necessary to fulfill its obligation under the Standing Offer 
and to ensure compliance with any applicable law. Any insurance acquired or maintained by the Offeror is at its own 
expense and for its own benefit and protection. It does not release the Offeror from or reduce its liability under the 
Standing Offer nor under the Contract. 
 
 
5.4 Standard Clauses and Conditions 
 
All clauses and conditions identified in the Standing Offer and resulting contract(s) by number, date and title are set out in 
the Standard Acquisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-guidelines/standard-
acquisition-clauses-and-conditions-manual) issued by Public Works and Government Services Canada. 
 
5.5 General Conditions 
 
2005 (2022-12-01) General Conditions - Standing Offers - Goods or Services, apply and form part of the Standing Offer. 
 
 
5.6 Standing Offer Reporting 
 
The Offeror must compile and maintain records on its provision of goods and services to Canada under contracts resulting 
from the Standing Offer. This data must include all purchases done by Canada, including those acquired and paid for by 
Canada acquisition cards. 
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The Offeror must provide this data in accordance with the reporting requirements detailed in annex entitled "D ". If some 
data is not available, the reason must be indicated in the report. If no goods or services is provided during a given period, 
the Offeror must provide a "nil" report. 
The data must be submitted on a 6-months basis to the Standing Offer Project Authority no later than 5 calendar days 
after the end of the reporting period. 
 

The quarterly reporting periods are defined as follows: 
1. first report: April 1 to September 30 
2. second report: October 1 to March 31 

 

5.7 Term of Standing Offer 

 
5.7.1 Period of the Standing Offer 
 
The period for making call-ups and providing services against the Standing Offer is from the Standing Offer award date for 
a period of 5 years. 
 
 
5.7.2 Extension of Standing Offer 
 
If the Standing Offer is authorized for use beyond the initial period, the Offeror offers to extend its offer for an additional 
three (3) one (1) year periods under the same conditions and at the rates or prices specified in the Standing Offer, or at 
the rates or prices calculated in accordance with the formula specified in the Standing Offer. 

The Offeror will be advised of the decision to authorize the use of the Standing Offer for an extended period by the 
Standing Offer Authority thirty (30) days before the expiry date of the Standing Offer. A revision to the Standing Offer will 
be issued by the Standing Offer Authority. 
 
5.8 Delivery Points 
 
Delivery of goods will be made to delivery point(s) specified in the Call-up issued against the Standing, including Embassy 
of Canada and 7 Embassy buildings, in Beijing China.  All locations are within a 20 km radius of the Embassy.  Addresses 
will be provided at award. 
 

5.9 Authorities 

 
5.9.1 Standing Offer Authority (to be entered at award) 
 
The Standing Offer Authority is: 
 
Name: ________________ 
Title: ________________ 
Organization: ____________ 
Address: _______________ 
 
Telephone: ____- ___- ____ 
E-mail address: ______________ 
 
The Standing Offer Authority is responsible for the establishment of the Standing Offer, its administration and its revision, 
if applicable. Upon the making of a Call-up, he is responsible for any contractual issues relating to individual Call-ups 
made against the Standing Offer by any Authorized User. 
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5.9.2 Project Authority (to be entered at award) 
 
The Project Authority for the Standing Offer is: 
 
Name: ________________ 
Title: ________________ 
Organization: ________________ 
Address: ________________ 
 
Telephone: ____- _____-________ 
E-mail address: _______________ 
 
The Project Authority is the representative of the department or agency for whom the Work will be carried out pursuant to 
a Call-up under the Standing Offer and is responsible for all the technical content of the Work under the resulting 
Contract. 
 
 
5.9.3 Offeror's Representative (to be entered at standing offer award) 
 
Name: ________________ 
Title: ________________ 
Company: ________________ 
Address: ________________ 
 
Telephone: ____- _____-________ 
E-mail address: _______________ 
 
The Offeror reserves the right to replace the above-named representative by giving written notice to the Standing Offer 
Authority. 

5.10 Authorized Users 

 
The Authorized User authorized to make call-ups against the Standing Offer is the Standing Offer Authority and their 
DFATD designates. 
 
5.11 Call-up Procedures 
 

1. The authorized Call-ups against this Standing Offer must be made using duly completed forms identified in Annex 
D by methods such as facsimile, electronic mail or any other method deemed acceptable by both the Authorized 
User and the Offeror.  
 

2. No costs incurred before the receipt of a signed Call-up can be charged to this Standing Offer.  
 

3. If by error or omission the Authorized User fails to apply the correct price to an item, it is the responsibility of the 
Offeror to notify the Authorized User of the error prior to delivery. 
 

4. Any modifications to the original Call-up must be supported by the issuance of a subsequent form in accordance 
with the Standing Offer terms and conditions in effect at the time of the Call-up. 
 

5. For urgent requirement only Authorized Users may request goods/services by telephone, facsimile, or email 
which must be followed up by issuing a Call-up document no later than the next working day to confirm the 
request for Work to be performed.  
 
 

 



               
   

Page 13 of/de 22        
 

 

 

24-264755 

5.12 Call-up Instrument 
 
The Work will be authorized by the Authorized User(s) using the duly completed form as identified in Annex D – Call up 
against the Standing Offer. 

Call-ups must be made by Authorized User under the Standing Offer and must be for goods or services or combination of 
goods and services included in the Standing Offer at the prices and in accordance with the terms and conditions specified 
in the Standing Offer.  

 

5.13 Limitation of Call-ups 
 
Individual call-ups against this Standing Offer issued by the Authorized User(s) must not exceed $30,000.00 CAD 
(Applicable Taxes included). 
 

5.14 Financial Limitation 

The total cost to Canada resulting from Call-ups against the Standing Offer must not exceed the sum of $400,000 CAD 
(Applicable Taxes included) unless otherwise authorized in writing by the Standing Offer Authority. The Offeror must not 
perform any Work or services or supply any articles in response to call ups which would cause the total cost to Canada 
to exceed the said sum, unless an increase is so authorized. 

The Offeror must notify the Standing Offer Authority as to the adequacy of this sum when 75 percent of this amount has 
been committed, or two (2) months before the expiry date of the Standing Offer, whichever comes first. However, if at 
any time, the Offeror considers that the said sum may be exceeded, the Offeror must promptly notify the Standing Offer 
Authority. 

5.15   Optional Goods 
 

The Offeror grants to Canada an irrevocable option to acquire the additional goods described at Annex A of the 
Standing Offer under the same conditions and the prices and/or rates stated in the Standing Offer. The option may only 
be exercised by the Contracting Authority and will be evidenced, for administrative purposes only, through a Standing 
Offer amendment. 
 

5.16 Exercising Optional Goods Purchase 
 

Canada may exercise this option at any time by sending a written notice to the Offeror at any time before the expiry date 
of the Standing Offer. 

5.17 Priority of Documents 

 
If there is a discrepancy between the wording of any documents that appear on the list, the wording of the document that 
first appears on the list has priority over the wording of any document that subsequently appears on the list. 
 

a) the Call-up against the Standing Offer, including any Annexes; 
b) the articles of the Standing Offer; 
c) the General Conditions 2005 (2022-12-01), General Conditions - Standing Offers - Goods or Services; 
d) Annex A, Statement of Work; 
e) Annex B, Basis of Payment; 
f) Annex C, Call-Up against the Standing Offer Form; 
g) Annex D, Standing Offer Report; 
h) the Offeror's Offer dated _________. 
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5.18 Certifications and Additional Information 

 
5.18.1 Compliance 
 
Unless specified otherwise, the continuous compliance with the certifications provided by the Offeror with its Offer or 
precedent to issuance of the Standing Offer (SO), and the ongoing cooperation in providing additional information are 
conditions of issuance of the SO and failure to comply will constitute the Offeror in default. Certifications are subject to 
verification by Canada during the entire period of the SO and of any resulting contract that would continue beyond the 
period of the SO. 
 

5.19 Applicable Laws 

 
The Standing Offer and any contract resulting from the Standing Offer must be interpreted and governed, and the 
relations between the parties determined, by the laws in force in Ontario. 
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B. RESULTING CONTRACT CLAUSES  
 
The following clauses and conditions apply to and form part of any contract resulting from a Call-up against the Standing 
Offer. 
 
 
5.18 Statement of Work  
 
The Offeror must perform the Work described in the Call-up against the Standing Offer. 
 

5.19 Standard Clauses and Conditions 

 
5.19.1 General Conditions 
 
2010C (2020-05-28), General Conditions - Services (Medium Complexity) and General Conditions 2010A (2020-05-28) 
Goods (medium complexity), apply to and form part of the Contract.  
 
5.20 Term of Contract 
 
5.20.1 Period of the Contract 
 
The period of the contract is defined in the Call-up. 
 
5.20.2 Delivery Date 
 
Delivery must be completed in accordance with the Call-up against the Standing Offer. 
 
 
5.21 Payment 
 
5.21.1 Basis of Payment 
 
Canada will pay the Offeror in accordance to the Basis of Payment included as Annex B. Payment under this Contract will 
be conditional on the performance, completion and delivery of the Work, or any part of the Work to the satisfaction of 
Canada. 
 
 
5.21.2 Method of Payment – Multiple Payments 
 
Canada will pay the Offeror upon completion and delivery of units in accordance with the payment provisions of the 
Contract if: 

a. an accurate and complete invoice and any other documents required by the Contract have been submitted in 
accordance with the invoicing instructions provided in the Contract; 

b. all such documents have been verified by Canada; 
c. the Work delivered has been accepted by Canada. 

 

5.22 Invoicing Instructions 
 
The Offeror must ensure that each invoice it provides to Canada: 
 

1. is submitted in the Offeror’s name; 
2. is submitted each month for each delivery or shipment; 
3. only applies to the Contract; 
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4. shows the date, the name and address of the Project Authority, the description of the Work and the Contract 
number; 

5. details the claimed fees and disbursements, if applicable, in accordance with the Basis of Payment, exclusive of 
Applicable Taxes; 

6. sets out Applicable Taxes, such as the Offeror’s output VAT, as a separate item along with corresponding 
registration numbers from the tax authorities; 

7. identifies all items that are zero-rated, exempt from Applicable Taxes or to which it does not apply. 
 

 
 

5.23 Dispute Resolution 
 

1. The parties agree to maintain open and honest communication about the Work throughout and after the 
performance of the contract. 

 
2. The parties agree to consult and co-operate with each other in the furtherance of the contract and promptly notify 

the other party or parties and attempt to resolve problems or differences that may arise. 
 

3. If the parties cannot resolve a dispute through consultation and cooperation, the parties agree to consult a neutral 
third party offering alternative dispute resolution services to attempt to address the dispute.  

 
4. Options of alternative dispute resolution services can be found on Canada’s Buy and Sell website under the 

heading “Dispute Resolution”. 
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ANNEX A - STATEMENT OF WORK 

 
1.0 Title: 
 
Supply and Delivery of Bottled Water and Water Dispensers for the Canadian Embassy in Beijing, China. 

 
2.0 Objective(s): 
 

2.1 To supply and deliver purified bottled drinking water to the Embassy of Canada, and 7 other Embassy buildings in 
Beijing, China.  

 
2.2 To supply water dispensers for the bottled water.  
  

3.0 Background: 
 

3.1 The Embassy of Canada in Beijing, China, provides potable water in the form of bottled purified water to its staff.   
 

4.0 Scope: 
 
4.1 The Offeror must supply bottled drinking water, water dispensers, and provide repair/cleaning services for the 

duration of this contract.  The Offeror must ensure that all bottled drinking water and water dispensers meet the 
required specifications as detailed in item 5.0 Specifications.  

 
4.2 The Offeror must provide drinking water that meets or exceed GB 5749-2006 standards for Drinking Water.  

Preference will be given to recognized brands. 
 

 
5.0 Mandatory Requirements: 
 
5.1 Purified Bottled Drinking Water: 
 

5.1.1 Offeror must clearly demonstrate the type and brand of water they will provide.  Preference may be given to 
recognized brands. The Offeror must provide drinking water that meets or exceed GB 5749-2006 standards for 
Drinking Water. 

5.1.1 Water bottles must be 18.9L in size. 
5.1.2 The water bottles must be hermetically sealed. Bottles must have a seal and cap to ensure contamination and leak 

proof, reduce spillage/splashing when placing the bottle on the water dispenser and prevents air from entering the 
bottle. 

5.1.3 Bottles must have labels with the common name, Company name, address and contact information, date of 
manufacture, best before date, net quantity, basic nutritional information and/or chemical analysis, list of ingredients, 
description of the type of treatment applied, if any, and geographical source of water.  

 

5.2 Water Dispensers: 
 

5.2.1 The Offeror must provide comprehensive details of the type and make of dispensers to be supplied. 
5.2.2 Must have the capacity to hold 18.9 L sizes of bottled water. 
5.2.3 Must be electric and energy efficient.  
5.2.4 Must have refrigeration system for cooling water. 
5.2.5 Must have heating sub-system for hot water delivery. 
5.2.6 Must have on demand reservoir to hold the water ready for dispensing. 
5.2.7 Must have outlet system with identifiable hot and cold-water faucets/taps (e.g. color coded to differentiate the cold-

water faucet from the hot water faucet) and a drip tray preferably with screen. 
5.2.8 Must be easy for cleaning and/or sanitizing. 
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5.2.9 Self-cleaning water dispensers would be preferred, but not a mandatory requirement. 
 
 

5.3 Certificates/Licenses: 
 

5.3.1 Must ensure water meets GB 5749-2006 standards for Drinking Water 
5.3.2 The Offeror agrees to provide, upon request from the Embassy of Canada in Beijing all relevant test results from a 

Certified Laboratory whenever requested by Canada.    
 

 
6.0  Tasks/Responsibilities: 
 

6.1 Offeror must supply on average 100 bottles (18.9 L) of purified water per week to the Embassy of Canada and 7 
Embassy buildings, in Beijing China.  All locations are within a 20 km radius of the Embassy. Please note that the 
actual number of bottles delivered per week will vary. 

 
6.2 Offeror shall provide and maintain approximately 50 water dispensers. The actual number could vary throughout 

the Standing Offer period.   

 
6.3 The Offeror shall supply clean bottles of water (without dust and/or mud), that have intact seals and are complete 

(without leakage). In the event of any breakdown, malfunction of, or damage to the bottles, equipment or water 
dispensers the Offeror shall, within 24 hours upon notification by the Embassy of Canada, repair or replace 
damaged (broken/malfunctioning) water bottles and dispensers and maintain them in good working order. 

 
6.4 Offeror shall maintain, repair and replace water dispensers within 24 hours’ notice. The dispensers must be in good 

condition.  The Offeror must replace within two working days any dispenser that is not in acceptable condition.  In the 
case of a dispenser malfunctioning or needing repairing, the Offeror agrees to do the necessary repairs (including 
replacing parts), at no cost to the Embassy, within two working days.   

 
6.5 The Offeror shall schedule complete servicing/cleaning/sterilizing of all dispensers four (4) times per year.  This service 

will be carried out in the months of January, April, July and October for each Contract Year. 

6.6 The Offeror must provide a sanitization manual detailing the sanitization process, the detergent(s) used and the 
components of the detergent(s). 

 
6.7 Offeror shall supply large quantities of purified bottled water more than weekly 160-200 bottles within 24 business 

hours’ notice in case of an emergency.  
 
6.8 In the case of any damage and/or bodily injuries caused by defective equipment provided by the Offeror, the Offeror 

shall be liable. 
 
6.9 The Offeror shall be responsible for all provided equipment and the Embassy of Canada shall not be responsible 

for general wear and tear of the equipment provided (water dispenser) by the Offeror during the period of the 
contract. 

 
6.10 The Offeror shall be responsible for all leased equipment, and all equipment supplied under this contract shall 

remain the property of the Offeror and shall be in good order when supplied. 
 
6.11 Offeror shall be responsible and liable for any damage caused to the property or anything within the properties while 

at the delivery locations, because of negligence by the Offeror and/or the Offeror’s staff during deliveries. 
 
7.0 Deliverables: 
 

7.1   The Offeror agrees to provide bottle of water tickets, at the quoted price, to the Embassy and other locations upon 
receiving a duly signed and numbered Standing Offer Agreement Call-up. Each ticket equals to one bottle of water.   
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7.2 Upon receiving a request for bottled water, the Offeror agrees to deliver to the Embassy the amount of water requested 

within one working day. The Embassy representative will deliver to the Offeror s representative a number of tickets that 
correspond to the bottles delivered.   

 
7.3 The Offeror shall provide invoices according to each Call-Up.   
 
7.4  Canada reserves the right to add and/or change delivery locations during the period of the Standing Offer.  
 
7.5  Canada reserves the right to buy additional and/or different quantities during the period of the Standing Offer. 
   

 
8.0 Constraints: 
 

8.1  All access to the Embassy of Canada in Beijing properties must be booked at least 24 hours prior to accessing any 
of the said properties. Offeror’s personnel will be escorted by the stationary clerk or designated representative of 
the Embassy of Canada in Beijing at all times.  
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ANNEX B - BASIS OF PAYMENT 

Name of the Firm:            
Address:             
Contact Person: ____________________________________________________________  
Phone number: (_____) _____-________  
Email:   __________________________@_________________________________ 

 
The Offeror shall provide an Offer containing all pricing necessary to execute all Work as per Annex A – 
Statement of Work.  

All pricing shall be in Renminbi (RMB) or Canadian Dollars (CAD) DDP Canadian Embassy locations in 
Beijing, China Incoterms® 2020, customs duties, excise taxes. Value Added Tax (VAT) must be indicated 
(where applicable). 
 
The quantities offered must be as per the below table.  If needed, the Offeror can add additional rows to 
the table below but must not delete the already existing rows nor change the quantities. The pricing 
elements where nothing is entered will be considered $0.00 value by Canada. 

 
Total Price Proposal:   

per 18.9 liter bottle of water, including water dispensers, as described in Annex A – Statement of Work. 

 Price Per Bottle – 
Indicate Currency 

Value Added Tax 
(VAT)  

Total Price per Bottle – 
Indicate Currency 

Year One – July 1, 
2024 – June 30, 2025 

   

Year Two - July 1 
2025 – June 30, 2026 

   

Year Three - July 1 
2026 – June 30, 2027 

   

Year Four - July 1 
2027 – June 30, 2028 

   

Year Five - July 1 
2028 – June 30, 2029 

   

Option Year One    

Option Year Two    

Option Year Three    

 
________________________________   
Signature and Date 
 
__________________________________________ 
Name and Title of the Offeror’s Representative  
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ANNEX C - CALL-UP AGAINST THE STANDING OFFER (FORM) 

 
 

 
 
TERMS AND CONDITIONS OF THE STANDING OFFER SHALL APPLY. 

 

Date :  

 

Standing Offer Number Requisition Number Financial codes 
 

  

Item number Description 

  
 
 
 
 
 
 
 

Project Authority: Delivery Required by: 

  NAME  
  ADDRESS 
 
 
Phone:   Email : 

 

Pursuant to Section 32 of the Financial Administration Act FOR THE MINISTER 

   
Signature 

  
Print Name and Capacity 

 
 
 

Ship to: Offeror: 
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ANNEX D - STANDING OFFER REPORT 

 
 
 
Standing Offer No: ______________________ 
 
Offeror: ___________________________ 
 
 
 
 
Reporting Period:  (Select appropriate reporting period) 
 
____ first report: April 1 to September 30  
____ second report: October 1 to March 31 
 
 
 

 
 

 
 
NIL Report: We have not done any business with the government of Canada and do no have 
anything to report on this quarter ______ 
 
 
Prepared by: 
 
Name:  _____________________________ 
 
Signature: _____________________________ 
 
Email:  _____________________________ 
 
Date:  _____________________________ 
 

 

Call-Up Number Date of Call-Up Description of Service 
Value of Call-Up 
(Taxes excluded) 

    
    
    

Total Value of Call-ups:  


