Request for proposal (RFP) under Competitive Method 1 against the
Temporary Help Services (THS) for the National Capital Region (NCR)
method of supply
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PART A: General information
This requirement is issued by the following department: Department of National Defense (DND)
The RFP reference number for this solicitation is: S4781518

The terms and conditions set out in the Supply Arrangement for Temporary Help Services in the
National Capital Region between the SA holder and Canada, as represented by the Minister of Public
Works and Government Services Canada (PWGSC), are hereby incorporated into this document. The
SA holder offers and agrees to sell and supply to the Minister, upon the terms and conditions set out
herein, including the attachments hereto, the services listed herein and on any attached sheets at the
price(s) set out therefore. Responses to a RFP by an SA holder will be considered as an offer to sell.

2003, Standard Instructions - Goods or Services - Competitive Requirements (2022-03-29) are
incorporated into this document by reference with the following alteration: as per subsection “05
Submission of bids”, bids to this solicitation will remain open for acceptance for a period of 15 days.

1. Invitation to bid

Department of National Defense (DND) has a requirement for work that falls under the THS for the
NCR supply arrangement. This requirement is open to the following THS for the NCR supply
arrangement holders:

1019837 Ontario Inc.

ADRM Technology Consulting Group Corp.
Coradix technology Consulting Ltd.

Eagle Professional Resources Inc.

Fanar Enterprise Solutions Inc.

IDEV Solutions Inc.

Integra Networks Corporation

IPSS INC.

Makwa Resourcing Inc. and Koroc Consulting Inc. in JOINT VENTURE
MARKETBRIDGE TECHNOLOGIES, INC.
Nortak Software Ltd.

Pennant Canada Limited

S.I. SYSTEMS ULC

TechWind Inc.

The Bell Telephone Company of Canada or Bell Canada/La Compagnie de Téléphone Bell du
Canada ou Bell Canada

The name and co-ordinates of the contracting authority can be found in Part D: Resulting contract
clauses.

2. Bid response due date and time

Responses to this solicitation are to be sent by email to the following email address: CFSGO-
GTemporaryHelp-GSFCO-Gdaidetemporaire@forces.gc.ca

Responses must be sent no later than the following date : 22 January 2024
Responses must be sent no later than the following time : 2:00PM ET

Bidders must direct all enquiries to the email address above. A “Bidder’s response form” is included in
Part E of this document.
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https://sspc-cpss.tpsgc-pwgsc.gc.ca/recherche-search/CategorieAcheteurRechercheAAFournisseurDetail-CategoryPurchaserSearchSASupplierDetails-Eng.action?psType=ths&id1=191&id2=183623&id3=11
https://sspc-cpss.tpsgc-pwgsc.gc.ca/recherche-search/CategorieAcheteurRechercheAAFournisseurDetail-CategoryPurchaserSearchSASupplierDetails-Eng.action?psType=ths&id1=6796&id2=183623&id3=11
https://sspc-cpss.tpsgc-pwgsc.gc.ca/recherche-search/CategorieAcheteurRechercheAAFournisseurDetail-CategoryPurchaserSearchSASupplierDetails-Eng.action?psType=ths&id1=832&id2=183623&id3=11
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https://sspc-cpss.tpsgc-pwgsc.gc.ca/recherche-search/CategorieAcheteurRechercheAAFournisseurDetail-CategoryPurchaserSearchSASupplierDetails-Eng.action?psType=ths&id1=50&id2=183623&id3=11
https://sspc-cpss.tpsgc-pwgsc.gc.ca/recherche-search/CategorieAcheteurRechercheAAFournisseurDetail-CategoryPurchaserSearchSASupplierDetails-Eng.action?psType=ths&id1=5018&id2=183623&id3=11
https://sspc-cpss.tpsgc-pwgsc.gc.ca/recherche-search/CategorieAcheteurRechercheAAFournisseurDetail-CategoryPurchaserSearchSASupplierDetails-Eng.action?psType=ths&id1=6711&id2=183623&id3=11
https://sspc-cpss.tpsgc-pwgsc.gc.ca/recherche-search/CategorieAcheteurRechercheAAFournisseurDetail-CategoryPurchaserSearchSASupplierDetails-Eng.action?psType=ths&id1=65&id2=183623&id3=11
https://sspc-cpss.tpsgc-pwgsc.gc.ca/recherche-search/CategorieAcheteurRechercheAAFournisseurDetail-CategoryPurchaserSearchSASupplierDetails-Eng.action?psType=ths&id1=3950&id2=183623&id3=11
https://sspc-cpss.tpsgc-pwgsc.gc.ca/recherche-search/CategorieAcheteurRechercheAAFournisseurDetail-CategoryPurchaserSearchSASupplierDetails-Eng.action?psType=ths&id1=352&id2=183623&id3=11
https://sspc-cpss.tpsgc-pwgsc.gc.ca/recherche-search/CategorieAcheteurRechercheAAFournisseurDetail-CategoryPurchaserSearchSASupplierDetails-Eng.action?psType=ths&id1=3660&id2=183623&id3=11
https://sspc-cpss.tpsgc-pwgsc.gc.ca/recherche-search/CategorieAcheteurRechercheAAFournisseurDetail-CategoryPurchaserSearchSASupplierDetails-Eng.action?psType=ths&id1=86&id2=183623&id3=11
https://sspc-cpss.tpsgc-pwgsc.gc.ca/recherche-search/CategorieAcheteurRechercheAAFournisseurDetail-CategoryPurchaserSearchSASupplierDetails-Eng.action?psType=ths&id1=86&id2=183623&id3=11
mailto:CFSGO-GTemporaryHelp-GSFCO-Gdaidetemporaire@forces.gc.ca
mailto:CFSGO-GTemporaryHelp-GSFCO-Gdaidetemporaire@forces.gc.ca

PART B: Requirement

1.

Statement of work

The work to be undertaken is indicated below and in the statement of work at Annex A in Part D.

2. Estimated contract period

The estimated contract period will be from 5" February 2024 to 3 January 2025.
The contract length will be for 48 weeks.

3. Resource required

The following table is to identify the requirement by providing the service category, their level of
expertise, their need to be bilingual or not, number of references* Interview required or not and the
estimated number of hours for the required resource.

Resource required

Interview
Category of - Must the resource Number of .
- Level of expertise be bilingual(Y/N) T S Required (Y/N)
Stream 5.1-
Computer Senior N 1 Y

Application Support

Estimated Maximum number
of resumes
Number of .
hours accepteql under this
requirement
1710 3

*Please provide references who can validate that the information submitted in response to the

solicitation is accurate.

The following table is to identify to the supplier what is the language proficiency needed from the

resource.

Language (English

Essential, French Oral Comprehension Written
Essential or Bilingual)
English Essential Advanced Advanced Advanced

4. Work location

60 Moodie Drive, Ottawa ON / Remote

5. Travel requirements
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Is there a travel requirement?
No
6. Security requirement
6.1 Before award of a contract, the following conditions must be met:
(a) the bidder must hold a valid organization security clearance as indicated in Annex C;
(b) the bidder's proposed individuals requiring access to classified or protected
information, assets or sensitive work sites must meet the security requirements as

indicated in Annex C;

(c) the bidder must provide the name of all individuals who will require access to
classified or protected information, assets or sensitive work sites;

(d) the bidder’s proposed location of work performance and document safeguarding must
meet the security requirements as indicated in Annex C, if a document safeguarding
requirement is indicated;

(e) the bidder must provide the addresses of proposed sites or premises of work
performance and document safeguarding, if a document safeguarding requirement is
indicated,;

6.2 Bidders are reminded to obtain the required security clearance promptly. Any delay in the
award of a contract to allow the successful bidder to obtain the required clearance will be at
the entire discretion of the contracting authority.

6.3 For additional information on security requirements, bidders should refer to the Contract
Security Program.

7. Use of individual protective equipment and Occupational Health and Safety (OHS)
guideline(s)

7.1 The following individual protective piece(s) of equipment is/are required while working on site:
e face covering mask

It is the bidder's responsibility to include the cost associated with the provision of personal protective
equipment for its resources in their all-inclusive hourly rates for the duration of the contract.
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PART C: Basis of selection

1. Basis of selection method

Lowest price responsive (up to $400,000.00)

To be declared responsive, a bid must:

i comply with all the requirements of the RFP,
ii. meet all minimum mandatory criteria for the THS category identified in Part B ; and,

iii. meet all the additional mandatory technical evaluation criteria included below, if any are

identified.

Bids not meeting (i) or (ii) or (iii) will be declared non-responsive. Minimum mandatory criteria for THS
categories can be found on the THS for the NCR website.

Additional mandatory criteria:

Number Additional mandatory criteria Cross reference to proposal
(maximum of two (2) extra) [bidder to insert]
M1 The proposed resource must hold the bidder to insert

M2

following education:

e A degree or diploma in Computer
Science.

Proof of Education must be provided. Failure
to do so will result in non-compliance.

(The list of recognized organizations can be
found under the Canadian Information Centre
for International Credentials website, at the
following internet link):

http://www.cicic.ca/1374/obtain-an-academic-
credential- assessment-for-
generalpurposes/index.canada)

The bidder must also clearly demonstrate
that the proposed resource has a minimum of
5 years’ experience within the last 10 last
within a National Defence, or National
Intelligence domain:

e Oracle Forms and Reports
development and conversion to
Oracle Fusion Middleware Suite 12c.

e Development with PL/SQL & SQL
scripting, DB stored procedures,
functions, and forms in a Windows
environment using TOAD for
National Movement Distribution
System.

e Experience with setting up and
administering Oracle Discoverer
2000
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https://www.tpsgc-pwgsc.gc.ca/app-acq/sat-ths/sat-thc-26112018-eng.html
https://www.tpsgc-pwgsc.gc.ca/app-acq/sat-ths/index-eng.html
file://///Eis-ls2-vv07187/cmp-u07$/Grandinetti.AA/Home/THS/Tickets/S4781518/%3cBLOCKED%3e*http:/www.cicic.ca/1374/obtain-an-academic-credential-%20assessment-for-generalpurposes/index.canada%3cBLOCKED%3e
file://///Eis-ls2-vv07187/cmp-u07$/Grandinetti.AA/Home/THS/Tickets/S4781518/%3cBLOCKED%3e*http:/www.cicic.ca/1374/obtain-an-academic-credential-%20assessment-for-generalpurposes/index.canada%3cBLOCKED%3e
file://///Eis-ls2-vv07187/cmp-u07$/Grandinetti.AA/Home/THS/Tickets/S4781518/%3cBLOCKED%3e*http:/www.cicic.ca/1374/obtain-an-academic-credential-%20assessment-for-generalpurposes/index.canada%3cBLOCKED%3e

e Advising on Oracle database design
that accommodates the continuous
evolution of the Departmental
Results Framework (DRF) to meet
requirements of reporting senior
federal stakeholders.

At a minimum, the following must be provided
for each project referenced:

*Name and description of client organization
and relevant experience

*Timeframe (from-to dates month/year)
*Description of the roles and responsibilities
*Detailed example(s) demonstrating the
relevant experience; and

*References* (Name, Title, phone number
and email address).

* Reference checks will only be conducted to
confirm the information provided, such as
task types, completion verification, and
adherence to timeline

*Security Requirement:

Number Security Requwe_ment as per the SRCL Comments
Form in Annex C
1 The bidder must hold a valid Secret Fill out the Security Clearance Form attached
organization security clearance as indicated
in Annex C.

*While we do accept pending security clearance / pending registered controlled goods
program certificate as per Section 6.1 in Part B, the Contracting Authority may deem a bid non-
responsive if failing to meet the security requirement in time for the proposed start date.

The bidder must clearly demonstrate how they meet each mandatory criteria. Bidders are advised that
only listing experience without providing any supporting information or reusing the same wording as
the RFP, will not be considered “demonstrated” for the purpose of this evaluation.

For each resume submitted, the bidder must ensure that:
e the proposed individual's name is clearly indicated
e the resume clearly states where, when and how the stated qualifications/experience of
the individual were acquired, including contact information of a reference that can confirm
the information provided
e the resume clearly demonstrates duties and relevance to the requirements

Furthermore, bidders are also advised that the month(s) of experience listed for a project whose
timeframe overlaps that of another referenced project, will only be counted once.

The responsive bid with the lowest total evaluated price will be selected for award of a contract.
2. In the case of an identical resource or identical resources proposed by more than one bidder

Following validation of the consent or proof of employment, if the successful bidder’'s proposed
resource withdraws or becomes unable to provide the services before the contract award, the resource
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will no longer be considered from any other bidder who offered that same resource for the
performance of the contract.

3. Replacement of aresource prior to contract award

If the successful bidder’s proposed resource recommended for the contract award withdraws and/or
becomes unable to provide its services for the performance of the contract, at any time between the
closing date and time of the RFP and the award of the contract, the bidder must immediately inform
the contracting authority of the reason for the replacement.

The bidder must propose, at the same hourly rate indicated in its bid, one replacement who must meet
all of the mandatory requirements contained in the RFP and, if applicable, obtains an equal or higher
score obtained by the originally proposed resource on the point rated criteria of the RFP. Upon request
by the contracting authority and within the time allowed (minimum of one business day), the bidder
must provide the necessary information to allow assessment of the replacement, including but not
limited to, its name, qualifications and experience. Failure to respond to the request will result in the
bid being declared non-responsive.

4. Bid challenge and recourse mechanisms

Several mechanisms are available to potential suppliers to challenge aspects of the procurement
process up to and including contract award.

Canada encourages suppliers to first bring their concerns to the attention of the contracting authority.
Canada’s Buy and Sell website, under the heading “Bid Challenge and Recourse Mechanisms” contains
information on potential complaint bodies such as:

3 Office of the Procurement Ombudsman (OPO)
e Canadian International Trade Tribunal (CITT)

Bidders should note that there are strict deadlines for filing complaints, and the time periods vary

depending on the complaint body in question. Bidders should therefore act quickly when they want to
challenge any aspect of the procurement process.
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PART D: Resulting contract clauses

The following clauses and conditions apply to and form part of any contract resulting from the bid
solicitation.

1.0 Statement of work

The contractor must perform the work in accordance with the Statement of work at Annex A.

2.0 Standard clauses and conditions

All clauses and conditions identified in the contract by number, date and title are set out in the Standard

Acquisition Clauses and Conditions Manual issued by Public Services and Procurement Canada
(PSPC).

2.1 General conditions

2010B (2022-12-01) General conditions: Professional services (medium complexity) apply to and form
part of the contract.

3.0 THS resulting contract clauses

The resulting contract clauses enumerated in the contractor's THS for the NCR supply arrangement
apply to and form part of the contract.

4.0 Security requirement

Security requirement for Canadian supplier: Public Works and Government Services Canada
(PWGSC) file #54781518 Common-professional services security requirement check list #19

1. The contractor/offeror must, at all times during the performance of the contract/standing offer,
hold a valid facility security clearance at the level of secret, issued by the Contract Security
Program (CSP), Public Works and Government Services Canada (PWGSC)

2. The contractor/offeror personnel requiring access to protected/classified information, assets
or sensitive work site(s) must each hold a valid personnel security screening at the level
of reliability status or secret as required, granted or approved by the CSP, PWGSC

3. The contractor/offeror must not remove any protected/classified information from the
identified work site(s), and the contractor/offeror must ensure that its personnel are made
aware of and comply with this restriction

4. Subcontracts which contain security requirements are not to be awarded without the prior
written permission of the CSP, PWGSC

5. The contractor/offeror must comply with the provisions of the:

a. Security Requirements Check List and security guide (if applicable), attached at
Annex C
b. Contract Security Manual (latest edition)

4.1 Use of individual protective equipment and occupational health and safety
guideline(s)

The contractor warrants that its resources will follow at all times the Occupational Health and Safety

(OHS) guidelines in force in the workplace during the contract period. Canada reserves the right to

modify the OHS guideline, if required, to include any future recommendations proposed by the Public

Health Agencies.

5.0 Term of contract
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5.1 Period of contract
[To be inserted at contract award]
5.2 Maximum duration of contracts

A contract awarded under the THS for the NCR supply arrangement must not exceeds 48 consecutive
weeks including all absences.

On an exceptional basis only, a contract may be amended to extend the duration of an assignment
period up to a maximum of 24 consecutive weeks beyond the limit of 48 consecutive weeks. The total
extended duration must not exceed 72 consecutive weeks. Extensions past 48 weeks must only be
issued on the condition that the following requirements are met:
i the duration of the assignment period, including any contract amendments that impact
the assignment period, must be more than 40 consecutive weeks;
ii. the amendment to extend the duration of the assignment period must be issued after
the first 40 consecutive weeks of the assignment period; and
iii. the contracting authority must notify THS for the NCR of the issued amendment by
email within 2 business days of issuing the amendment.

The contractor agrees that, during the extended periods of the contract, it will be paid in accordance
with the applicable provisions as set out in Annex B: Basis of payment.

6.0 Authorities

6.1 Contracting authority

The contracting authority for the contract is:

[To be inserted at contract award]

The contracting authority is responsible for the management of the contract and any changes to the
contract must be authorized in writing by the contracting authority. The contractor must not perform
work in excess of or outside the scope of the contract based on verbal or written requests or instructions
from anybody other than the contracting authority.

6.2 Technical authority

The technical authority for the contract is:

[To be inserted at contract award]

The technical authority is the representative of the department or agency for whom the work is being
carried out under the contract and is responsible for all matters concerning the technical content of the
work under the contract. Technical matters may be discussed with the technical authority; however, the
technical authority has no authority to authorize changes to the scope of the work. Changes to the scope
of the work can only be made through a contract amendment issued by the contracting authority.

6.3 Contractor's representative

[To be inserted at contract award]

7.0 Proactive disclosure of contracts with former public servants

By providing information on its status, with respect to being a former public servant in receipt of a Public
Service Superannuation Act (PSSA) pension, the contractor has agreed that this information will be
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http://laws-lois.justice.gc.ca/eng/acts/P-36/FullText.html
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reported on departmental websites as part of the published proactive disclosure reports, in accordance
with Contracting Policy Notice: 2019-010f the Treasury Board Secretariat of Canada.

8.0 Payment
8.1 Basis of payment

The contractor will be paid for the actual hours worked at the firm hourly rates in Annex B: Basis of
payment. The contractor will be paid an initial half hour minimum charge calculated from the time the
contractor's employee arrives on-site. Customs duties are included and applicable taxes are extra.

8.1.1 Travel and living expenses

Canada will not accept any travel and living expenses incurred by the contractor in the performance of
the work, for:

0] services provided within the National Capital Region (NCR). The National Capital
Region (NCR) is defined in the National Capital Act (Revised Statutes of Canada),
1985, c.N-4, S.2. The National Capital Act is available on the Justice website:
https://laws.justice.gc.ca/eng/acts/N-4/

(ii) any travel between the contractor's place of business and the NCR.

8.2 Method of payment

Canada will pay the contractor on a monthly basis for work performed during the month covered by the
invoice in accordance with the payment provisions of the contract if:

e an accurate and complete invoice and any other documents required by the contract have been
submitted in accordance with the invoicing instructions provided at 8.2.1 below;

e all such documents have been verified by Canada;
o the work performed has been accepted by Canada.

8.2.1 Invoices
The original and one (1) copy must be forwarded to the following address for certification and payment:

[To be inserted at contract award]

9.0 Certifications compliance

Unless specified otherwise, the continuous compliance with the certifications provided by the contractor
in its bid or precedent to contract award, and the ongoing cooperation in providing additional information
are conditions of the contract and failure to comply will constitute the contractor in default. Certifications
are subject to verification by Canada during the entire period of the contract.

9.1 Compliance with on-site measures, standing orders, policies, and rules

The contractor must comply and ensure that its employees and subcontractors comply with all security
measures, standing orders, policies or other rules in force at the site where the work is performed.

10.0  Applicable laws
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The contract must be interpreted and governed, and the relations between the parties determined, by
the laws in force in Ontario. [May be revised by contractor before contract award]

11.0 Priority of documents

If there is a discrepancy between the wording of any documents that appear on the list, the wording of
the document that first appears on the list has priority over the wording of any document that
subsequently appears on the list.

The Articles of Agreement

the THS for the NCR supply arrangement (SA) resulting contract clauses

2010B (2022-12-01) General conditions: Professional services (medium complexity)
Annex A: Statement of work

Annex B: Basis of payment

the Security Requirements Check List at Annex C (if applicable)

the contractor's bid dated [To be inserted at contract award]

NoohkrwhE

12.0 Discretionary audit - non-commercial goods and services

The estimated amount of profit included in the contractor's price or rate certification is subject to audit
by Canada, before or after payment is made to the contractor under the conditions of the contract. The
purpose of the audit would be to determine whether the actual profit earned on a single contract if only
one exists, or the aggregate of actual profit earned by the contractor on a series of negotiated firm price
and fixed-time rate contracts performed during a particular period selected, is reasonable and justifiable
based on the estimated amount of profit included in earlier price or rate certification(s).

If the audit demonstrates that the actual profit is not reasonable and justifiable, as defined above, the
contractor must repay Canada the amount found to be in excess.

13.0 Foreign nationals (Canadian contractor)

The contractor must comply with Canadian immigration requirements applicable to foreign nationals
entering Canada to work temporarily in fulfillment of the contract. If the contractor wishes to hire a foreign
national to work in Canada to fulfill the contract, the contractor should immediately contact the nearest
Service Canada regional office to enquire about Citizenship and Immigration Canada's requirements to
issue a temporary work permit to a foreign national. The contractor is responsible for all costs incurred
as a result of non-compliance with immigration requirements.

14.0 Dispute resolution

(&) The parties agree to maintain open and honest communication about the work throughout and
after the performance of the contract.

(b) The parties agree to consult and co-operate with each other in the furtherance of the contract and
promptly notify the other party or parties and attempt to resolve problems or differences that may
arise.

(c) If the parties cannot resolve a dispute through consultation and cooperation, the parties agree to
consult a neutral third party offering alternative dispute resolution services to attempt to address
the dispute.

(d) Options of alternative dispute resolution services can be found on Canada’s Buy and Sell website
under the heading “Dispute Resolution”.
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https://buyandsell.gc.ca/for-businesses/selling-to-the-government-of-canada/contract-management/dispute-resolution

15.0 Insurance

The contractor is responsible for deciding if insurance coverage is necessary to fulfill its obligation under
the contract and to ensure compliance with any applicable law. Any insurance acquired or maintained
by the contractor is at its own expense and for its own benefit and protection. It does not release the
contractor from or reduce its liability under the contract.

16.0 Defence Production Act

SACC Manual clause A9006C (2012-07-16) Defence Contract
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ANNEX A - Statement of work

1. Scope
The Directorate for Application Modernization, Integration and Innovation (DAMII) is requesting
one (1) 5.1 Computer, application support resource to support the portfolio of Oracle Forms and
Reports applications.

1.1. Objective

The Department of National Defence has a requirement to obtain professional services
specializing in application development to supplement and mentor Applications Management,
Integration & Innovation teams. The resource is temporarily required to provide capacity in DAMII
team to help maintain and customize the Oracle Forms and Reports applications.

1.2. Background

DAMII currently supports many Oracle Forms and Reports applications in production. Support for
these applications needs to continue by fixing production issues, work on an any enhancements

requested by clients and transfer knowledge to full time employes (FTEs). The new resource will

help achieve that goal.

2.1 Scope of work

Requirement- Provide strategic and operational support throughout the SDLC. DAMII works
directly with clients and horizontal services within the Department of National Defence (DND) in
project planning, identifying requirements, Security Authorization and Assessment (SA&A),
developing artifacts, and reporting project status to senior management.

A Programmer Analyst is required to:

e support Oracle Forms and Reports applications by fixing issues identified by clients

e participate in gathering requirements for new features and/or enhancements requested by
clients by providing technical input regarding feasibility and/or design for business needs

e develop, unit test, deploy and maintain application code using Oracle Application
Development Framework

e define and document the different components of applications including front end,
business logic and backend

e assist the team in determining if and how new systems or system enhancements may
improve process flow and business functions.

2.2 Travel and Overtime costs
Travel and/or overtime will not be required for the completion of tasks and will therefore not be
reimbursed.

2.3 Tasks
Throughout the contract period, the resource must execute the following tasks:
e Programmer analyst:
o Create and modify code and software
o Create and modify screens and reports
o Use Oracle Fusion Middleware 12g with Oracle Forms and Reports to write
programming code based on source and destination system requirements following
standard development lifecycle methodologies
o Design methods and procedures for small computer systems, and sub-system of
larger systems
o Develop, unit test and implement small computer systems, and sub-systems of
Oracle systems
o Assist in the definition, development, and documentation of deliverables, and
specifications on a project-by-project basis as defined in the IT Methodology, in
collaboration with business analyst and other project team members
o Produce forms, manuals, programs, data files, and procedures for systems and/or
applications for configuration updates
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o Consult with business analysts and architects to understand, anticipate, and meet
current and future business needs

o Gather and analyze data for the conduct of studies to establish the technical and
economic feasibility of proposed computer systems, and for the development of
functional and system design specifications

o perform other duties as assigned

2.4 Language of Work

All tasks and deliverables must be completed in English. The resources must be fluent in English.
Fluent means being able to communicate orally and in writing without any assistance and with
minimal errors.

2.5 Location of Work

The contractor’s resource will be required to work remotely. Work on-site could be occasionally
required and will be within the health and safety rules of the Government of Canada. The resource
will be required to attend various types of meetings on occasion.

The DND/CAF will ensure that all provisions of the Accessible Canada Act will be adhered to.
Should the Contractor’s resource be required to work on-site, all means will be taken to provide all
required equipment for the Contractor’s resource to render the required services. Should work be
conducted off-site and Contractor’s resource is required to access the DWAN, a laptop or tablet
will be provided. Any other equipment would be the responsibility of the Contractor or Contractor’'s
resource to provide.
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ANNEX B - Basis of payment

The winning bidder’s rates will be included here at the time of contract award.
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ANNEX C - Security requirements check list

COMMON-PS-SRCL#18

I* Government  Gouvarnement Coniract NumBer { NUmEm &u cantrat
of Canada du Canacla B4TE151E

Securty Classification 7 Classification de sécurite
UNCLASSIFIED

. SECURITY REQUIREMENTS CHECK LIST [SRCL)
LISTE DE VERIFICATION DES EXIGENCES RELATIVES A LA SECURITE (LVERS
ART A - CONTRACT INFORMATION [ PARTIE A - INFORMATION CONTRACTUELLE
1. Orginating Govemment Department of Organizabion §
Ministerz ‘ou organisme gouvernemental d'orgine DEEASIDAMII-:

2. Branch or Direciorate [ Direction gengrale ou Direction

3. 3) FubconTact Number  Mumern du conirat g2 sous-traltancs 3. b) Mame and Address of Sulbconiracior / Mom et adresse du sous-traltant

4. Briaf Desaiption of Work / Bréve description du travall
The Department of NaSonal Defence has a reguirement o obtain professional senvices speciailzing in Orcios Form Development to supplement Applications Management,
Imzgration & Innowation bearms.

5. @) W the suppller require access to Controlied Goods? No TEE
Le foumissswr aura--ll accés & des manchandises contriless™ Mon oul

5. b) Wil the suppiler require access to unciassfed milliary technlcal data subject to the provisions of the Technical Data Confrol No s
Reguiations? Non oul
Le foumissewr aura--ll accés & des données techniques milltalres non classMées qui sont 3ssuletties aux dispositions du Réglement
5Ur & controle des donnees technigues?

5. Indicate Me type of access required 7 Indiquer (2 Type d'accis requis

E.

a) Wil the suppller and Iis employess require ac0ess 0 PROTES T1ED andior CLASSIFIED INTormation of 3ss2ts 7 I:‘ No
Le foumissewr alns| gue les employés aunont-Is accés & des renseignemeants ou & des blens PROTEGES eliou CLASSIFIEST Non
[Spectly the level of access wsing the chart In Question 7. c)

[Préciser |e niveau d'accés en ufilisant ke Boleau qul s touve & 3 question 7. o)

E. ] Wl the suppller and Iis empioyees [e.q. ceaners, maintenance personnel) require access 1o resticied access areas? Mo access o No TES
PROTECTED andfor CLASSIFIED Information or assets Is permiftted. Hon oul
Le foumissawr et 565 employes (p. 2k nefioyeurs, personngl entretien) auront-Is accés & des zones d'acees restraintes? L'acces
3 des renselgnemants ou 3 026 Dlens PROTEGES etiou CLASSIFIES n'est pas aulorise.

E. ¢} 16 tis 2 commercial courler or dellvery requirement with no ovemight storage? No TES
S°agit-l d'un contrat ge messagens ou oe Ivraison commertiale sans enfreposage de nuit? Hon oul

_ 3] Ingdicats the fype of Infomation that the suppller wil be required o access J Indiguer 2 type dinformabion auguel k2 Toumissaur 0evia awolr acces

canada | NATO | OTAN |:| | Farelgn | Etrangsr |:|

7. b) Release restrictions | Restricions refatives a la difesion

No release restrictions Al NATO couniries No release restricions

Aucune restriction relative Tous les pays de 'OTAN I:' Aucune restriction relative |:|

4 |3 diffuslon a la diffusion

Not releasable |:|

A ne pas diffusar

Restricied toc / LimRe a : I:I Restricted foc /Limit2 a I:l Restricied too 7 Limite & D
Specfy comntry(les): | Preclser le(s) pays - Specily country(les): | Préciser ie(s) pays Speciy countryles ) / Préciser le(s) pays -

7. ¢} Level of informafon § Miveau dinformation al
PROTECTED A ] NATC UNCLASSIFIED |:| PROTECTED A |:|
PROTEGE A MATO NOM CLASSIFIE PROTEGE A

| PROTECTED B NATC RESTRICTED PROTECTED B I:'
PROTEGERB NATO DIFFUSION RESTREINTE PROTEGERB
PROTECTED C NATC CONFIDENTIAL PROTECTED C
PROTEGE C I:I NATO CONFIDENTIEL D PROTEGE © D

| COMFIDENTIAL NATC SECRET |:| CONFIDENTIAL I:'

| COMFIDEMNTIEL NATO SECRET CONFIDENTIEL
SECRET COSMIC TCP SECRET I:l SECRET I:'
SECRET COSMIC TRES SECRET SECRET

| TOP SECRET I:' TOP SECRET I:'
TRES SECRET TRES SECRET

| TOP SECRET [SIGINT) I:I TOP SECRET (SIGIMNT) I:I
TRES SECRET (SIGINT) | TRES SECRET (SIGINT)

TBSECT 350-1032004/12) Security Classificalon [ Classification de securits

UNCLASSIFIED (—‘.";'l I]H{]!’;il
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COMMON-PS-SRCL#19

I* Govarnmant  Gouvarmement Coniract Numier [ Numeno du coniral
of Canada du Canaca 54781518

Secunty Classification / Classification de securita
UNCLASSIFIED

PART A (conmnued) ! PARTIE A jsNTe)
. Wil the supplier require access 1o PROTECTED andl'or CLASSIFIED COMSEC Information or assats?
Le foumisseur awra--1 accés 3 des renselgnements ou 3 des blens COMSEC désignas PROTEGES stlou CLASSIFIES?
I Yes, Indicate the kewvel of sanshivity

Dans l'@Mmatve, Indiquer le niveau ge sensipling ;

Wil the suppliar require access to sxtremely sansiive INFOSEC Information or 3s5ets?

Le foumisseur aura-t-1 accds 3 des renselgnements ou 3 des Dlens INFOSEC de nature exirémament délcate?

o

Short Tiiejs) of materal / Tire{s) abrégé(s) du matere :
Document Mumibar | Muméns du document -

PART B - PER3DNNEL [SUPPLIER) | PARTIE B - PERSONNEL [FOURNISSEUR])

10. a) Personnel secunty scresning level required / Niveau de contrdie de 13 securteé du personnel raquis

RELIABILITY STATUS CONFIDENTIAL SECRET TOP SECRET

COTE DE FIABILITE CIONFIDENTIEL SECRET TRES SECRET

TOP SECRET- SIGINT HNATO COMFIDENTIAL MATO SECRET I:l COSMIC TOP SECRET
TRES SECRET — SIGINT HATO COMFIDENTIEL MATO SECRET COSMIC TRES SECRET

SITE ACCESS
ACCES ALY EMPLACEMENTS

Spedial comments:
Commentalres Spaciaw ;

NOTE: It muttiple ievals of screaning are ienttfiad, 3 Securfy Classiication Guide must be provided.
REMARGUE : 5| pluslews niveaux de conbtnile de securibé sond requils, un "=J|=E de classification de |3 sécurie doh &ire Tournl
10. b) M3y unscreened persornel be used for partions of the wark? N Yes
D persornel sans autonsation sécuritaine FIE..I‘I.-" g2 volr conflier d2s panies du travall? Mon oul
If Yes, will unscreened personnel be escored? Mo s
Darns 'affirnative, e personne en qI..EEtEII'I ser3-tl escorta? Mon Qul

ART C - SAFEGUARDS [BUPPLIER] | PARTIE C - MESURES DE PROTECTION [FOURNISSEUR]
INFORMATION ! A55ETS | RENZEIGNEMEMNTS I BIENS

1. a) Wil the suppiler b= required to recelve and siore PROTECTED and/or CLASSIFIED Information or assets on |is site or
premises?
Le foumisseur sera-HI tenu de recevolr et fentreposer sur place des renseignements ou des biens PROTEGES etiou
CLASSIFIEST

Mo Yes |
Non oul

11. b} Will e supplier be required io safeguard COMZEC Information or assets?
Le Towmisseur sara-i-l teru de probéger 0es renseignaments ou des biens COMSECT

N Yes&
Kon Oul

PRODUCTION

|11, 2) Wil me proguction (manutacture, andor repalr andior modification) of PROTECTED andior CLASSIFIED matertal or equipment
ocour 3 the supplier's site or premises?
Les Instaliations du foumiss=ur sendront-glies 3 (3 producton (fabrication etiow réparaton etiou modficaton) de matensl PROTEGE
atiou CLASSIFIE?

No Yes |
Hon Cul

INFORMATION TECHNOLOGY (IT)MEDIA | SUPPORT RELATIF A LA TECHNOLOGIE DE LINFORMATION (TI)

N Tes
Non oul

1. ) Wil the suppler be requined to us2 Bs [T systems o electronically process, produce of store PROTECTED andior CLASSIFIED
rformiation or daz?
Le foumisseur sera-{-l fenu d'utliser 528 propres sysiémes Informatiguess pour iralter, produlre ou stocker &lecimoniguement des
FENSENINEMENTE oU des dorness PROTEGES eliol CLASSIFIEST

11. &) Wil thers be an electronic Ink betwesn fe supgliers IT systams and the govemment depantment or agency? HE Tes
DHsposera-t-on 'un len slactronique entre le systéme Informatique du foumissaur et celul du ministéne ou de Ffagence Mo Oul
gouvememeniale?

TESSCT 350-1032004/12) Secury Classificalon | Classicabion oe secunts

UNCLASSIFIED
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COMMOM-P5-SRCL#18
Coniract Nwmber / Mumérn du conirat

54751518

‘Secunty Classifcation / ClassMcation de secumte
UNCLAZSIFIED

Gouvarnesment
du Canaca

Govarnmant
of Canada

L3

PART C - jconnoinped) ! PARTIE C - (sufme)
For wsers compieting the form manually use the summary chart below to Indicate the category(les) and level(s) of safeguarding required at the supplier's
sftes) or premises.
Les utillsateurs qui rempllssent e formulaire manusllement dolvent utilser le tableau récapilatit c-dessous pour indiquer, pour chagque catégorie, les
niveIuX fe SAUvegarde requis au Instalations du folmisseur.

For users compieting the form onling (via the Intermet), the summary chart |5 automatically populated by your responses 10 previous questions.
Dans |e cas des utilsateurs qui rempilssant ke formulaire en ligne (par Intemet), 25 réponses aux questions pracédantes sont automatiguement salsles
dans l2 ableau récapitulatd.

SUMMARY CHART [ TABLEAU RECAPITULATIF

Catwgufy PROTECTED CLASSIFIED MATO COMSEC

Categre PROTEGE CLASSFIE

| = HATO HATD RET CogGuic | PROTECTID T I
A e CORFIENTIAL EnoRET SpoaEy | AESTRECTED | COWFDENTAL | | SEoRET Toe PEoTEGE CommnEuTél | EECAET SpcarT
EncacT 1
CoWPIDENTIEL Tris HATO HATD (2= A |B |G |CosADENTEL TRES
ERORET DIFFUSION | COMPIDENTIEL Tats SECRET
RESTREINTE BECRET
Infirmation | Aasets
! Bl
Frodusion
';“'“"n’ L 41 4 4
el

IT Link: /
ftviiee | | [ ] [T 11 [T ]
12. 3) s the gescriplion of the work contained within this SRCL PROTECTED andior CLASSIFIED? No Yes

La description du fravall visé par 3 présanie LVERS est-glle de nature PROTEGEE etiou CLASSIFIEE? Mon oul

If Yoa, clasalfy thiz form by annotating the top and bottom In the area entifled “Security Classification™.

Dans FafMmeative, clasaifler Iz prégant formulalre en Indiquant ke niveau de securitd dans la case Intifulés

« Clazsification de sécurte » au haut 6t au bas du formulaire.
12. ) Wl the gocumentation attached o this SRCL e PROTECTED andfor CLASSIFIEDT Yes

| La documentation associée 3 |3 présenie LVERS sera-t-elle PROTEGEE stfou CLASSIFIEET oul

If ez, classity this form by annotating the top and bottem In the area sntifled “Securlty Classincation™ and Indicats with
attachments [e.0. SECRET with Attachments).

Dans FaMrmative, clasaiMer le préssnt formulalre en Indiguant le niveau de sécurltd dane |a case Infltules

« Clazaification de sécurlté » au haut st au bas du formulalre f Indiquer qu'll y @ des pléces |ointes (p. ex. SECRET avec
dag plécas Jointea).

TESISCT 350-103{2004/12) Secunty ClassMoation / Classificaton ge sacunte

UNCLAZSIFIED

Canadi
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COMMON-PS-SRCL#18

Contract Number / Numen du contrat
s4TE1513

I* Govarnment  Souvarnement
of Canada du Canada

Security Classificalion / Classification de securits
UNCLASSIFIED

UTHORIZATION [ PARTIE D - AUTORISATION

13. Organtzation Project Aufhonty / Charge de projet de I'organisme Digitally signed by
Mamea {print] - Mom (en latiras moulées) Title - Tire cignature OLDAEK, OLDWK, DORGTA 291
Diate: 20231230
Doroia Oldak Team Lead DAMI 4-3 DOROTA 291 083503 0500
Telephane No. - N° de i&i&éphone Facsimile No. - N* de télécoplewr | E-mall address - Adresse courniel Date
343-545-1862 dorpiaoldakdionces.qe.ca 2023-12-19
14. Organization Secuty Authonty § Responsabie de a securite de Forganisme
Mame {print) - Hom {en letres moulées) Title - Tire Signature e L
{primE) { ] Signawre ME DJOVIC mmm s 5o
et P
[ ] sasamediove Senlor Securty Anatyst SASHA 234Z500000
Telephane No. - N7 de tsapnone Facsimile Mo - N de telécoplewr | E-mall address - Adresse courriel Date
§13-006-0226 sasa.medjovicifforces.ge.ca
15. Are there addiional InsTuctions (e.g. Secunty Gulde, Securty ClassMeation Guite) attached? Mo Yes
Des Instructions supplémentaines (p. ex. Gulde de sécurits, Guide de cassfcation de |3 secumia) sont-elles |ointes? Mon oul
1E. Procurement Ommcer [ Agent @ approvislonnement
. . . Digitally signed by
Mame {print] - Hom (en lettres mouiees) Tiie - Titre signare TRUQONG, O e tas
Dabe: 2024.01.10
Hurg Truoi DM
ne " HU NG 695 15:04:33 0500
[Telephane Ho. - N° de i&&phone Facsimile No. - N' de tElécopleur E-mall address - Adresse coumiel Date
Hung. Truong2 @forces.ge. ca
17. Contracting Securty Authorty | Aworite contractante en matiere de seécurite
Mame {print) - Hom (en letres moulées) Title - Tire Signature
Digitally sigrad by Saumur,
Jacques Saumur Quality Assurancs Oficar SEII.II'I'II..IF,JECCIL.IES ) acqeeso
Ciate: 2019, 1030082637 DD
E-mall address - Adresse coumel Date

elephane Mo, - N° de &ephone Facsimlle Mo. - M° de técoplewr
|3Cques. saUMUNEipsgo-DWOs e 9e.ca

TBSMECT 350-1032004/12) Secunly Classificaton / Classificalion ge sacurte

UNCLASSIFIED (‘.';l I]H{]h“
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PART E: Bidder response form

In addition to providing a completed version of this form, it is the Bidder's responsibility to include all
relevant information required to meet all RFP requirements and evaluation criteria.

Bidder information

Legal name of bidder:
Procurement Business Number (PBN) of bidder:

Bidder’s representative:
Name and title of person authorized to sign on behalf of the bidder:

Name of authorized bidder representative:
Telephone number of authorized bidder representative:
Email address of authorized bidder representative:

The bidder:

Is submitting a bid in response to this RFP: YES NO

Proposed resource pricing

Category & level of Required gilinaual | F™ | Estimateq |TOt@! estimated
Name of resource gex yertise USEEINE) (Y/gN) hourly | | hours |COSt (GST/HST
P security screening rate* excluded)
Stream 5.1- Computer
Application Support- Senior Secret N $ 1710 $
Sub-total: $

Applicable taxes: $

Total bid price: $

*The hourly rate for the proposed resource must remain the same in the event that the bidder submits
more than 1 resume.

Certifications precedent to contract award

The certifications set out below are to be completed and submitted with the bid but may be submitted
afterwards. If any of these required certifications is not completed and submitted as requested, the
contracting authority will so inform the bidder and provide the bidder with a time frame within which to
meet the requirement.

Compliance with the certifications bidders provide to Canada is subject to verification by Canada
during the bid evaluation period (before award of a contract) and after contract award. The contracting
authority will have the right to ask for additional information to verify bidders' compliance with the
certifications before award of a contract. The bid will be declared non-responsive if any certification
made by the bidder is untrue, whether made knowingly or unknowingly. Failure to comply with the
certifications or to comply with the request of the contracting authority for additional information will
also render the bid non-responsive.

a) Integrity Provisions —required documentation
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By submitting a bid, the bidder certifies that the bidder and its Affiliates are in compliance with the
provisions as stated in Section 01 Inteqrity Provisions — Bid of Standard Instructions — Foods or
Services — Competitive Requirements. The associated information required within the Integrity
Provisions will assist Canada in confirming that the certifications are true.

Pursuant to section 01 of Standard Instructions 2003, bidders who are incorporated or a sole
proprietorship, including those bidding as a joint venture, must submit a complete list of names of all
individuals who are currently directors of the bidder, or the name of the owner, as applicable. Bidders
bidding as societies, firms or partnerships do not need to provide a list of names. Furthermore, as
determined by the Special Investigations Directorate, Departmental Oversight Branch, each individual
named on the list may be requested to complete Consent to a Criminal Record Verification form and
provide associated information. Consult sections 4.21. Integrity Provisions, 5.16. Integrity

Compliant, and 8.70.2. Compliance with the Integrity Provisions of the Supply Manual.

b) Federal Contractors Program for Employment Equity - bid certification

By submitting a bid, the bidder certifies that the bidder, and any of the bidder's members if the bidder is
a joint venture, is not named on the Federal Contractors Program (FCP) for employment equity "FCP
Limited Eligibility to Bid" list available at the bottom of the page of the_Employment and Social
Development Canada (ESDC) - Labour's website.

Canada will have the right to declare a bid non-responsive if the bidder, or any member of the bidder if
the bidder is a joint venture, appears on the “FCP Limited Eligibility to Bid” list at the time of contract
award.

c) Price certification

The bidder must provide, on Canada's request, one or more of the following price support, if
applicable:

a) a current published price list indicating the percentage discount available to Canada; or

b) copies of paid invoices for the like quality and quantity of the goods, services or both sold to
other customers; or

c) a price breakdown showing the cost of direct labour, direct materials, purchased items,
engineering and plant overheads, general and administrative overhead, transportation, etc.,
and profit; or

d) price or rate certifications

e) any other supporting documentation as requested by Canada.

d) Consent and replacement of resource

The bidder must provide a written/electronic consent signed by the proposed resource before the
closing date and time of the RFP. In cases where the proposed resource is a full time employee of the
bidder, a proof of employment signed by an authorized representative of the bidder, such as Chief
Financial Officer or Human Resource Director must be provided.

To be considered valid, the written/electronic consent or proof of employment must have been
obtained/signed during the solicitation period and reference the solicitation number. It must also
include a statement confirming the availability of the resource for the performance of the contract
during the period mentioned in the RFP. Failure to provide the proper documentation will result in the
bid being declared non-responsive.
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https://achatsetventes.gc.ca/politiques-et-lignes-directrices/guide-des-clauses-et-conditions-uniformisees-d-achat/1/2004/16#dispositions-relatives-a-l-integrite
https://achatsetventes.gc.ca/politiques-et-lignes-directrices/guide-des-clauses-et-conditions-uniformisees-d-achat/1/2004/16#dispositions-relatives-a-l-integrite
https://buyandsell.gc.ca/policy-and-guidelines/supply-manual/section/4/21
https://buyandsell.gc.ca/policy-and-guidelines/supply-manual/section/5/16
https://buyandsell.gc.ca/policy-and-guidelines/supply-manual/section/8/70/2
https://www.canada.ca/en/employment-social-development/programs/employment-equity/federal-contractor-program.html#s4
https://www.canada.ca/en/employment-social-development/programs/employment-equity/federal-contractor-program.html#s4

By providing either a written/electronic consent or proof of employment, the bidder certifies that the
information included on the consent or proof of employment for the proposed resource, for this
requirement, is true and accurate.

e) Former public servants (FPS) in receipt of a pension
As per the definition provided under Standard Acquisition Clauses and Conditions Manual (SACC)

Manual clause A3025T -Former Public Servant - Competitive Bid (2020-05-04) is the bidder a FPS in
receipt of a pension?

Yes () No ()

If so, the bidder must provide the following information, for all FPSs in receipt of a pension, as
applicable:

a. the name of former public servant
b. the date of termination of employment or retirement from the Public Service

By providing this information, bidders agree that the successful bidder’s status, with respect to being a
former public servant in receipt of a pension, will be reported on departmental websites as part of the
published proactive disclosure reports in accordance with Contracting Policy Notice: 2019-01 of the
Treasury Board Secretariat of Canada and the Guidelines on the Proactive Disclosure of Contracts.

f)  Work force adjustment directive

Is the bidder a FPS who received a lump sum payment pursuant to the terms of the Work Force
Adjustment Directive?

Yes () No ()

If so, the bidder must provide the following information:
a. the name of former public servant
b. the conditions of the lump sum payment incentive
c. the date of termination of employment
d. the amount of lump sum payment
e. the rate of pay on which lump sum payment is based
f. the period of lump sum payment including start date, end date and number of weeks
g. the number and amount (professional fees) of other contracts subject to the restrictions of
a work force adjustment program

By submitting a bid, the bidder confirms they understand and acknowledge the above terms and
conditions.

Person authorized to sign on behalf of the bidder or the firm (print name):

Name: Title:

Signature: Date:
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https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/5/A/A3025T/9
https://www.canada.ca/en/treasury-board-secretariat/services/policy-notice/changes-contracting-limits-approval-new-requirements.html
https://www.canada.ca/en/treasury-board-secretariat/services/policy-notice/changes-contracting-limits-approval-new-requirements.html
https://www.tbs-sct.gc.ca/pol/doc-eng.aspx?id=14676
https://www.tbs-sct.gc.ca/pol/doc-eng.aspx?id=13593
https://www.tbs-sct.gc.ca/pol/doc-eng.aspx?id=13593

