Request for proposal (RFP) under Competitive Method 1 against the
Temporary Help Services (THS) for the National Capital Region (NCR)
method of supply
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PART A: General information
This requirement is issued by the following department: Department of National Defence (DND)
The RFP reference number for this solicitation is: S4723943

The terms and conditions set out in the Supply Arrangement for Temporary Help Services in the
National Capital Regionbetween the SA holder and Canada, as represented by the Minister of Public
Works and Government Services Canada (PWGSC), are hereby incorporated into this document. The
SA holder offers and agrees to sell and supply to the Minister, upon the terms and conditions set out
herein, including the attachments hereto, the services listed herein and on any attached sheets at the
price(s) set out therefore. Responses to a RFP by an SA holder will be considered as an offer to sell.

2003, Standard Instructions - Goods or Services - Competitive Requirements (2022-03-29) are
incorporated into this document by reference with the following alteration: as per subsection “05
Submission of bids”, bids to this solicitation will remain open for acceptance for a period of 15 days.

1. Invitation to bid

Department of National Defence (DND) has a requirement for work that falls under the THS for the
NCR supply arrangement. This requirement is open to the following THS for the NCR supply
arrangement holders:

1. 1019837 Ontario Inc.

ACOSYS CONSULTING SERVICES INC./ SERVICES CONSEILS ACOSYS INC., THE
HALIFAX COMPUTER CONSULTING GROUP INC., in Joint Venture

3. Altis Recruitment & Technology Inc.

4, CIMA+ S.E.N.C.

5. ENET4S SOFTWARE SOLUTIONS LTD
6. iFathom Corporation
7

8

9

n

IPSS INC.
MAKWA Resourcing Inc.

. MaxSys Staffing & Consulting Inc.
10. MGIS Inc. & iGeoSpy Inc. in JV
11. Michael Wager Consulting Inc.
12. Quallium Corporation
13. Robertson & Company Ltd.

14. SEASI Consulting Inc.
15. TRM Technologies Inc.

The name and co-ordinates of the contracting authority can be found in Part D: Resulting contract
clauses.

2. Bid response due date and time

Responses to this solicitation are to be sent by email to the following email address: CFSGO-
GTemporaryHelp-GSFCO-Gdaidetemporaire@forces.gc.ca

Responses must be sent no later than the following date : November 23, 2023
Responses must be sent no later than the following time : 3:00PM ET

Bidders must direct all enquiries to the email address above. A “Bidder’s response form” is included in
Part E of this document.
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PART B: Requirement

1. Statement of work

The work to be undertaken is indicated below and in the statement of work at Annex A in Part D.
2. Estimated contract period

The estimated contract period will be from December 4", 2023, to November 15t , 2024
The contract length will be for 48 weeks.

3. Resource required

The following table is to identify the requirement by providing the service category, their level of
expertise, their need to be bilingual or not, number of references* Interview required or not and the
estimated number of hours for the required resource.

Resource required

Interview

Category of Must the resource Number of Required (Y/N)

resource HEYEL i e be bilingual (Y/N) References*

5.1Computer

Application Support Senior No 2 Yes

. Maximum number
Estimated
Number of of resumes '
accepted under this
hours .
requirement
1725 3

*Please provide references who can validate that the information submitted in response to the
solicitation is accurate.

The following table is to identify to the supplier what is the language proficiency needed from the
resource.

Language (English

Essential, French Oral Comprehension Written
Essential or Bilingual)

English Essential Advanced Advanced Advanced
4. Work location
From home
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5. Travel and Overtime requirements

Is there a travel or overtime requirement? No

6. Security requirement

6.1 Before award of a contract, the following conditions must be met:
(a) the bidder must hold a valid organization security clearance as indicated in Annex C;

(b) the bidder's proposed individuals requiring access to classified or protected
information, assets or sensitive work sites must meet the security requirements as
indicated in Annex C;

(c) the bidder must provide the name of all individuals who will require access to
classified or protected information, assets or sensitive work sites;

(d) the bidder’s proposed location of work performance and document safeguarding must
meet the security requirements as indicated in Annex C, if a document safeguarding
requirement is indicated;

(e) the bidder must provide the addresses of proposed sites or premises of work
performance and document safeguarding, if a document safeguarding requirement is
indicated,;

6.2 Bidders are reminded to obtain the required security clearance promptly. Any delay in the
award of a contract to allow the successful bidder to obtain the required clearance will be at
the entire discretion of the contracting authority.

6.3 For additional information on security requirements, bidders should refer to the Contract
Security Program.

7. Use of individual protective equipment and Occupational Health and Safety (OHS)
guideline(s)
7.1 The following individual protective piece(s) of equipment is/are required while working on site:

e face covering mask if required..

It is the bidder's responsibility to include the cost associated with the provision of personal protective
equipment for its resources in their all-inclusive hourly rates for the duration of the contract.
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PART C: Basis of selection
1. Basis of selection method
Right-fit

To be declared responsive, a bid must:

iii.
iv.

V.

Bids not

comply with all the requirements of the RFP;

include a total bid price below $400,000.00 CDN (travel and living expenses, and applicable
taxes included);

meet all minimum mandatory criteria for the THS category identified in Part B;

meet the additional mandatory criteria and security requirement included below, if any are
identified; and,

include pricing that falls within a band between -20% and +20% of the median total hourly rate
when 3 or more bids received by Canada are responsive to the mandatory technical criteria in
il and iii. When only 2 bids are responsive to the mandatory technical criteria, the higher
priced bid may be selected if its price is within 25% of the lowest priced bid.

meeting (i) or (ii) or (iii) or (iv) or (v) will be declared non-responsive. Minimum mandatory

criteria for THS categories can be found on the THS for the NCR website.

Additional mandatory criteria

Number Additional mandatory criteria Cross reference to proposal
(maximum of two (2) extra) [bidder to insert]
M1 The bidder must provide evidence that the proposed bidder to insert

M2

resource has a valid Salesforce certification such as
Salesforce Certified Platform Developer or Salesforce
Certified Platform App Builder. The certification should be
current and in good standing at the time of proposal
submission.

The certification provided by the bidder must be verifiable
through the official Salesforce certification verification portal
at https://trailhead.salesforce.com/en/credentials/verification/.
The verification should confirm the certification's authenticity
and current status.

The proposed resource must have a minimum of 3 years of = bidder to insert
hands-on experience in Salesforce solutions development,

including customization, configuration, and Apex

programmatic development within Salesforce Lightning

Experience.

*Security Requirement:

Number Security Requwement as per the SRCL Comments
Form in Annex C
1 The bidder must hold a valid Secret Fill out the Security Clearance Form attached
organization security clearance as indicated
in Annex C.
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*While we do accept pending security clearance / pending registered controlled goods
program certificate as per Section 6.1 in Part B, the Contracting Authority may deem a bid non-
responsive if failing to meet the security requirement in time for the proposed start date.

The bidder must clearly demonstrate how they meet each mandatory criteria. Bidders are advised that
only listing experience without providing any supporting information or reusing the same wording as
the RFP, will not be considered “demonstrated” for the purpose of this evaluation.

For each resume submitted, the bidder must ensure that:

- the proposed individual's name is clearly indicated

- the resume clearly states where, when and how the stated qualifications/experience of the
individual were acquired, including contact information of a reference that can confirm the
information provided

- the resume clearly demonstrates duties and relevance to the requirements

Furthermore, bidders are also advised that the month(s) of experience listed for a project whose
timeframe overlaps that of another referenced project, will only be counted once.

Right-fit justifications allowed to select the proper resource

Department of National Defence (DND) will select the successful bid on basis of right-fit from among
the responsive bids. One or more justification(s) from amongst any of the justification(s) below will be

used to determine the successful bidder in terms of meeting the right-fit basis of selection:

services to be provided
e Better proficiency in one or both official languages which will improve the quality of the
services to be provided

Specialized education which will improve the quality of services to be provided

Additional certifications which will improve the quality of services to be provided

Additional experience which will improve the quality of services to be provided

Knowledge of relevant government policies or procedures which will improve the quality of

Interviews may be administered to select the best resource from among the bids determined as
responsive according to the rules above.

The responsive bid determined to correspond to one or more of the right fit justification(s) will be
selected for award of a contract.

11 Example of basis of selection — Right-fit
Median
Category Bid A Bid B Bid C Bid D price Lowest price
Data entry clerk, Jr
$25.00 | $21.87 | $18.00 $ 26.00 $23.44 $ 18.00

The median price is calculated as follows:

Order the bids from lowest to highest: $18, $21.87, $25, and $26

The median price = {(n + 1) + 2}, where “n” is the number of bids = {(4+1) + 2} =2.5

$21.87 is in the 2nd position and $25 is in the 3™ position, so 2.5 is the price halfway between these =

$23.44.
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Lower Upper gl Lowest price Within
Category median limit (- median limit median +25§ 250 band
20%) (+20%) band 0 0
Data Entry Clerk, Jr
$18.75 $28.12 A,B,D $ 22.50 B and C

Ineffective median band situation (All compliant bids fall outside of the median band):

When and only when three (3) or more compliant bids result in a median band that excludes all
bidders, Canada may, but will have no obligation to, either cancel the request for proposal and re-
solicit or decide to select a bidder among all otherwise compliant bids using one or more of the five
right fit justification(s).

In addition, Canada may, but will have no obligation to, require price support information. If Canada
requests price support, the bidder must provide at a minimum an invoice (referencing a contract serial
number or other unique contract identifier) that shows that the bidder has provided and invoiced a
customer (with whom the bidder deals at arm's length) for services performed for that customer similar
to the services that would be provided in the National Capital Region.

2. In the case of an identical resource or identical resources proposed by more than one bidder

Following validation of the consent or proof of employment, if the successful bidder’s proposed
resource withdraws or becomes unable to provide the services before the contract award, the resource
will no longer be considered from any other bidder who offered that same resource for the
performance of the contract.

3. Replacement of aresource prior to contract award

If the successful bidder’s proposed resource recommended for the contract award withdraws and/or
becomes unable to provide its services for the performance of the contract, at any time between the
closing date and time of the RFP and the award of the contract, the bidder must immediately inform
the contracting authority of the reason for the replacement.

The bidder must propose, at the same hourly rate indicated in its bid, one replacement who must meet
all of the mandatory requirements contained in the RFP and, if applicable, obtains an equal or higher
score obtained by the originally proposed resource on the point rated criteria of the RFP. Upon request
by the contracting authority and within the time allowed (minimum of one business day), the bidder
must provide the necessary information to allow assessment of the replacement, including but not
limited to, its name, qualifications and experience. Failure to respond to the request will result in the
bid being declared non-responsive.

4. Bid challenge and recourse mechanisms

Several mechanisms are available to potential suppliers to challenge aspects of the procurement
process up to and including contract award.

Canada encourages suppliers to first bring their concerns to the attention of the contracting authority.
Canada’s Buy and Sell website, under the heading “Bid Challenge and Recourse Mechanisms” contains
information on potential complaint bodies such as:

e  Office of the Procurement Ombudsman (OPO)
e  Canadian International Trade Tribunal (CITT)
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Bidders should note that there are strict deadlines for filing complaints, and the time periods vary
depending on the complaint body in question. Bidders should therefore act quickly when they want to
challenge any aspect of the procurement process.
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PART D: Resulting contract clauses

The following clauses and conditions apply to and form part of any contract resulting from the bid
solicitation.

1.0 Statement of work

The contractor must perform the work in accordance with the Statement of work at Annex A.

2.0 Standard clauses and conditions

All clauses and conditions identified in the contract by number, date and title are set out in the Standard

Acquisition Clauses and Conditions Manual issued by Public Services and Procurement Canada
(PSPC).

2.1 General conditions

2010B (2022-12-01) General conditions: Professional services (medium complexity) apply to and form
part of the contract.

3.0 THS resulting contract clauses

The resulting contract clauses enumerated in the contractor's THS for the NCR supply arrangement
apply to and form part of the contract.

4.0 Security requirement

SECURITY REQUIREMENT FOR CANADIAN SUPPLIER :
PWGSC FILE # S4723943

1. The Contractor must, at all times during the performance of the Contract, hold a valid
Designated Organization Screening (DOS) and obtain approved Document Safeguarding
Capability at the level of PROTECTED B, issued by the Contract Security Program
(CSP), Public Works and Government Services Canada (PWGSC).

2. The Contractor personnel requiring access to PROTECTED information, assets or
sensitive site(s) must EACH hold a valid personnel security screening at the level of
SECRET, or RELIABILITY STATUS, as required, granted or approved by the CSP,
PWGSC.

3. The Contractor personnel requiring access to sensitive information, assets, or site(s) with
a Privileged User Account must EACH hold a valid personnel security screening at the
level of SECRET, granted or approved by the CSP, PWGSC.

4, The Contractor MUST NOT utilize its facilities to process, produce, or store PROTECTED
information or assets until the CSP, PWGSC has issued written approval.

5. The Contractor MUST NOT utilize its Information Technology systems to electronically
process, produce or store PROTECTED information until the CSP, PWGSC has issued
written approval. After approval has been granted, these tasks may be performed at the
level of PROTECTED B including an IT Link at the level of PROTECTED B.

6. Data residency for electronic data at rest at the level of PROTECTED B or higher must
be within Canada.

7. Subcontracts which contain security requirements are NOT to be awarded without the
prior written permission of CSP/PWGSC.
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8. The Contractor must comply with the provisions of the:

€) Security Requirements Check List and security guide (if applicable), attached at
Annex C

(b) Contract Security Manual (Latest Edition);

(c) CSP website: Security requirements for contracting with the Government of

Canada, located at www.tpsgc-pwgsc.gc.ca/esc-src/index-eng.html

4.1 Use of individual protective equipment and occupational health and safety
guideline(s)

The contractor warrants that its resources will follow at all times the Occupational Health and Safety
(OHS) guidelines in force in the workplace during the contract period. Canada reserves the right to
modify the OHS guideline, if required, to include any future recommendations proposed by the Public
Health Agencies.

5.0 Term of contract

5.1 Period of contract

[To be inserted at contract award]

52 Maximum duration of contracts

A contract awarded under the THS for the NCR supply arrangement must not exceeds 48 consecutive
weeks including all absences.

On an exceptional basis only, a contract may be amended to extend the duration of an assignment
period up to a maximum of 24 consecutive weeks beyond the limit of 48 consecutive weeks. The total
extended duration must not exceed 72 consecutive weeks. Extensions past 48 weeks must only be
issued on the condition that the following requirements are met:
i the duration of the assignment period, including any contract amendments that impact
the assignment period, must be more than 40 consecutive weeks;
ii. the amendment to extend the duration of the assignment period must be issued after
the first 40 consecutive weeks of the assignment period; and
iii. the contracting authority must notify THS for the NCR of the issued amendment by
email within 2 business days of issuing the amendment.

The contractor agrees that, during the extended periods of the contract, it will be paid in accordance
with the applicable provisions as set out in Annex B: Basis of payment.

6.0 Authorities

6.1 Contracting authority

The contracting authority for the contract is:

[To be inserted at contract award]

The contracting authority is responsible for the management of the contract and any changes to the
contract must be authorized in writing by the contracting authority. The contractor must not perform
work in excess of or outside the scope of the contract based on verbal or written requests or instructions

from anybody other than the contracting authority.

6.2 Technical authority
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The technical authority for the contract is:
[To be inserted at contract award]

The technical authority is the representative of the department or agency for whom the work is being
carried out under the contract and is responsible for all matters concerning the technical content of the
work under the contract. Technical matters may be discussed with the technical authority; however, the
technical authority has no authority to authorize changes to the scope of the work. Changes to the scope
of the work can only be made through a contract amendment issued by the contracting authority.

6.3 Contractor's representative

[To be inserted at contract award]

7.0 Proactive disclosure of contracts with former public servants

By providing information on its status, with respect to being a former public servant in receipt of a Public
Service Superannuation Act (PSSA) pension, the contractor has agreed that this information will be
reported on departmental websites as part of the published proactive disclosure reports, in accordance
with Contracting Policy Notice: 2019-010f the Treasury Board Secretariat of Canada.

8.0 Payment
8.1 Basis of payment

The contractor will be paid for the actual hours worked at the firm hourly rates in Annex B: Basis of
payment. The contractor will be paid an initial half hour minimum charge calculated from the time the
contractor's employee arrives on-site. Customs duties are included and applicable taxes are extra.

8.1.1 Travel and living expenses

Canada will not accept any travel and living expenses incurred by the contractor in the performance of
the work, for:

0] services provided within the National Capital Region (NCR). The National Capital
Region (NCR) is defined in the National Capital Act (Revised Statutes of Canada),
1985, c.N-4, S.2. The National Capital Act is available on the Justice website:
https://laws.justice.gc.ca/eng/acts/N-4/

(ii) any travel between the contractor's place of business and the NCR.

8.2 Method of payment

Canada will pay the contractor on a monthly basis for work performed during the month covered by the
invoice in accordance with the payment provisions of the contract if:

e an accurate and complete invoice and any other documents required by the contract have been
submitted in accordance with the invoicing instructions provided at 8.2.1 below;

¢ all such documents have been verified by Canada;
o the work performed has been accepted by Canada.

9.0 Certifications compliance

Page 12 of 25


http://laws-lois.justice.gc.ca/eng/acts/P-36/FullText.html
http://laws-lois.justice.gc.ca/eng/acts/P-36/FullText.html
https://www.canada.ca/en/treasury-board-secretariat/services/policy-notice/changes-contracting-limits-approval-new-requirements.html
https://laws.justice.gc.ca/eng/acts/N-4/

Unless specified otherwise, the continuous compliance with the certifications provided by the contractor
in its bid or precedent to contract award, and the ongoing cooperation in providing additional information
are conditions of the contract and failure to comply will constitute the contractor in default. Certifications
are subject to verification by Canada during the entire period of the contract.

9.1 Compliance with on-site measures, standing orders, policies, and rules

The contractor must comply and ensure that its employees and subcontractors comply with all security
measures, standing orders, policies or other rules in force at the site where the work is performed.

10.0  Applicable laws

The contract must be interpreted and governed, and the relations between the parties determined, by
the laws in force in Ontario. [May be revised by contractor before contract award]

11.0 Priority of documents

If there is a discrepancy between the wording of any documents that appear on the list, the wording of
the document that first appears on the list has priority over the wording of any document that
subsequently appears on the list.

The Articles of Agreement

the THS for the NCR supply arrangement (SA) resulting contract clauses

2010B (2022-12-01) General conditions: Professional services (medium complexity)
Annex A: Statement of work

Annex B: Basis of payment

the Security Requirements Check List at Annex C (if applicable)

the contractor's bid dated [To be inserted at contract award]

Nogk~wbPE

12.0 Discretionary audit - non-commercial goods and services

The estimated amount of profit included in the contractor's price or rate certification is subject to audit
by Canada, before or after payment is made to the contractor under the conditions of the contract. The
purpose of the audit would be to determine whether the actual profit earned on a single contract if only
one exists, or the aggregate of actual profit earned by the contractor on a series of negotiated firm price
and fixed-time rate contracts performed during a particular period selected, is reasonable and justifiable
based on the estimated amount of profit included in earlier price or rate certification(s).

If the audit demonstrates that the actual profit is not reasonable and justifiable, as defined above, the
contractor must repay Canada the amount found to be in excess.

13.0 Foreign nationals (Canadian contractor)

The contractor must comply with Canadian immigration requirements applicable to foreign nationals
entering Canada to work temporarily in fulfillment of the contract. If the contractor wishes to hire a foreign
national to work in Canada to fulfill the contract, the contractor should immediately contact the nearest
Service Canada regional office to enquire about Citizenship and Immigration Canada's requirements to
issue a temporary work permit to a foreign national. The contractor is responsible for all costs incurred
as a result of non-compliance with immigration requirements.

14.0 Dispute resolution

(@) The parties agree to maintain open and honest communication about the work throughout and
after the performance of the contract.
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(b) The parties agree to consult and co-operate with each other in the furtherance of the contract and
promptly notify the other party or parties and attempt to resolve problems or differences that may
arise.

(c) If the parties cannot resolve a dispute through consultation and cooperation, the parties agree to
consult a neutral third party offering alternative dispute resolution services to attempt to address
the dispute.

(d) Options of alternative dispute resolution services can be found on Canada’s Buy and Sell website
under the heading “Dispute Resolution”.

15.0 Insurance

The contractor is responsible for deciding if insurance coverage is necessary to fulfill its obligation under
the contract and to ensure compliance with any applicable law. Any insurance acquired or maintained
by the contractor is at its own expense and for its own benefit and protection. It does not release the
contractor from or reduce its liability under the contract.

16.0 Defence Production Act

SACC Manual clause A9006C (2012-07-16) Defence Contract
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ANNEX A - Statement of work

Scope

The Chief of Reserves and Employer Support (CRES) within the Canadian Armed Forces requires
on a temporary basis one (1) experienced a bilingual, Senior Level individual with SECRET
clearance to contribute to an Information Management project involving a cloud-based,
Commercial Off The Shelf (COTS) Customer Relationship Management System (CRM), namely
Salesforce.

1.2 Background

2.1

2.2

Following an Assistant Deputy Minister (Review Services) Evaluation published 30 March 2021,
on program 2.11, the Chief of Reserves (CRes) requires a single data repository in the form of a
Client Relationship Management platform to link together the activities of six Employer Support
programs (Departmental Results Framework 2.11). The outcome will be to better support retention
of Reservists by: allowing for the collection of relevant data, improve performance measurement,
reduce the duplication of effort, and provide a platform for shared knowledge regarding reservists’
employers and educational institutions within the Canadian Armed Forces (CAF). This will result in
a systematic approach to relationship management to track all interactions of Liaison Officers,
Outreach officers, Attractions Officers and program administrators, thus increasing support for the
CAF and its reservists so that they can go on military skills training and deploy on operations. A
cloud-based, Commercial Off-The-Shelf (COTS) Customer Relationship Management System
(CRM) has been created, with the solution being named AFFINITAS, and is being scaled up by a
small project team. This is the first such application to be installed at the Department of National
Defence and work requirements have expanded. Therefore, an additional, experienced Senior
resource is temporarily required.

Requirements
The requirements are as follows:
Stream and Category, Level of Expertise

As part of “Stream # 5 Computer Services, Computer Application Support” the Department of
National Defence requires the temporary services of a Senior Level individual with significant
experience in working with Customer Relationship Management (CRM) development and
implementation. Additionally, the Computer Application Support Specialist must have a
minimum of one year of experience relating to SalesForce implementation, including, but not
limited to, customization of objects in field & table creation, flow development, mapping data
relationships, user profiles and permissions, data and system security, data input and report
creation. The Computer Application Support Specialist must also be familiar with Azure Active
Directory.

Language proficiency

The language proficiency is English Essential (advanced), for reading, writing and
comprehension in English.
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23 Security Clearance and Controlled Goods

The requested resource must be cleared at the SECRET Level. The contractor or
subcontractor will not have access to controlled goods for this project, but may have access to
Protected B information. It is the responsibility of the contractor to have an approved Visit
Clearance Request (VCR) prior to the start of work.

The Security Requirement Checklist (SRCL) is attached.

Since the proposed person must have at least a SECRET clearance, he or she will be able to
exercise administrative functions.

2.4 Travel

There is no requirement for travel. But should a resource be remote and travel to the NCR be
required, pre-approved expenses will be reimbursed by Directorate of Employer Support
Programmes at National Defence.

25 Location of Work

The work will be performed off site (work from home). If/when required, on DND premises in
the National Capital Region (NCR). The Project Authority will provide on-site facilities if and
when required. The resource must be available to work between the hours of 08:30 to 17:00,
Monday to Friday, where the resource will be in contact with DND/CAF personnel on a regular
basis virtually (or in person), as required.

2.6 Meetings

The requested resource may be required to arrange and/or attend meetings on MS Teams,
and if at DND, at a facility within the National Capital Region (NCR). The requested resource
must participate in meetings which may include a kick-off meeting, with the Project Authority
and the contractor resource to confirm the parameters of this project.

2.7 Scope of work

The Computer Application Support Specialist will be working in a Salesforce Customer
Relationship Management (CRM) platform named AFFINITAS and do configuration and
implementation, including, but not limited to, customization of objects in Salesforce, field &
table creation, flow development, mapping data relationships, user profiles and permissions,
data and system security, data input and report creation. The Computer Application Support
Specialist will also work in an Azure Active Directory environment.

2.8 Tasks

The Senior Level resource will be performing the following tasks:

a) Collaborate with all stakeholders on the evaluation of any relevant data from clients and
from service providers, transformation teams, project management build teams and
operational teams;
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b)

9)

h)

)

K)

Review and analyze business requirements from various Canadian Armed Forces
programs and initiatives and perform functional and options analysis in support of
program delivery;

Perform impact analysis with the perspective of an enterprise solution, evaluate and
make recommendations;

Participate in related IT Security meetings, discussions and presentations to
stakeholders or senior management;

Create presentations and present to various stakeholders, and facilitate meetings and
discussions;

Collaborating with other team members, the candidate will be utilizing an agile (iterative)
approach and ensuring that defined user stories are translated info functionality through
configuration and integration of SalesForce;

Perform configuration and implementation activities, including, but not limited to,
customization of objects in SalesForce, field & table creation, flow development, mapping
data relationships, user profiles and permissions, data and system security, data input
and report creation.

When required, act as system Administrator.

Ensure that established business rules are reinforced in the data relationships and that
these rules are well documented;

Ensure that legacy and current data from Microsoft SharePoint and other sources is
vetted, prepared, and uploaded into SalesForce and preparing additional data input
instruments as needed;

Participate in regular MS Teams meetings and report on progress on a weekly basis;

Provide valuable input into the creation of training and best practices documentation.
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ANNEX B - Basis of payment

The winning bidder’s rates will be included here at the time of contract award.
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ANNEX C - Security requirements check list

. Mnefract Mumbsar § Bisnérm o confrat
I* Government  Gouvermement

of Canada du Canada 54723943

Secairtty Clarsficatinn § Clarsfication fe sscarie
UKCLASEIFED

~ SECURITY REQUIREMENTS CHECK LIST [(SRCL)
LISTE DE VERIFICATION DES EXIGENCES RELATIVES A LA SECURITE (LVERS

PART A - CONTRACT INFORMATION [ PARTIE A - INFORMATION CONTRACTUELLE

1. Qriginating Gowemment Department or Organizatl = 2 RAranch nr Nirscinraie 7 NHrectinn asnéraie nn Niescson
Ministére ou organisme gouvemamental dongine Mational Defence Directorste of Ermployer Support

3. 3} Subcontracd Mumbsar | Mumearns du conirat de sous-trafiance 3. b1 Name and Address of Subcontractor / Mom et adresse du sous-iraltant

-i. Brief Diescrioton of Work / Bréve descrition du trawvall

Temporary Help Services Request #54723943 for Computer Services, Computer Application Support

5. ) WIIl the supplier require access to Conirolled Goods? v No TeE
Le foumisseur auwra-1-l 3cc85 3 025 Marchandises confroides? Mon Oul
5. 0) WIIl the sUpplier reguine acass o UndassMed milEry iechnical 0ala subjact o the provisions of he Technica Daa Congol v ND | Tag
Reguiatians? Mon Oul

Le foumnisseur awa--l accds & des donnéss technlgues miltaines non classMées qul sont assuletties aux disposiions du Réglement
sur le conbrdle des donnéss technigues?
£. Indicate the type of access required | Indiguer |2 type d'acces requls

5. ) Wil the supplier and Iis employess require access to PROTECTED andfor CLASSIFIED Infoemation or assels? Mo Yag
Le foumksseur alnsl que les employas aunont-lis aceés 3 des renseignemeants ou 3 825 blens PROTEGES stiou CLASSIFIES? Maon oul
[Specity the level of access wsing the chart In Quesfon 7. o)

(Préciser ke niveau d'acces en ublisant e tabieay qul s& trowe 3 I3 question 7. c)

. o) Wl the supplier and is employess (2.9, cleaners, maintenance personnel] reguire access o restricted access arsas? MO 3C0ESE W0 vf Mo B
PROTECTED andior CLASSIFIED Imformafion or assats |s permitied. Mon Oul
L2 foumEsseur & ses empkiySs (p. 2 netioyeurs, personnel d'entretien) awnont-Is acoés 3 des Zones d'acces resreinies? L'acees
A des renselgnements ou 3 026 Dlens PROTEGES etiou CLASSIFIES n'est pas auwtonse.

. ) Is this a commerclal courier or dellvery requirement with no ovemight storage? H" Mo Yeg

[=1]

I'agidl dun contrat de messagens ou 02 INTAE0N cOMMErdiale 8ans entr2posage o2 nuitT Hon Oul
7. 3] Indicaie the type of Information that the suppller will b2 reguired o access | Indiguer ke iype d'information awquel le foumisseur devra avolr acces
Canada g I NATO | OTEN | Forelgn / Etrangsr

7. 0] Release restrictions / Restrictions relatives 3 (@ difusion

Mo release resticions All NATO couniries Mo release resirztions

Aucune restriction refative v Tous |e5 pays de FOTAN Augime resiriction relatve

aladifusion 3 13 diffusion

Mot releasanle

A n2 pas diffuser

Restricted to: / Limita 3 2 Festricted oo F LIMRE & © Festicied toc / Limita a :
Specity couniryjies): / Prédser le(s) pays Specity countryiles) | Préciser l2(s) pays | Specity country{les) | Préciser l2(s) pays |

7. ) Level of Information f Niveau dinformation

PROTECTED A v MATO UNGLASSIFIED PROTECTED A
PROTEGE A = MATO MON CLASSIFIE | PROTEGE A |
FROTECTED B MATO RESTRICTED PROTECTED B
FROTEGE B v MATO DIFFUSION RESTREINTE PROTEGE B
| PROTECTED G MATO CONFIDENTIAL | PROTECTED |
| PROTEGE C MATD CONFIDEMTIEL | PROTEGE C
CONFIDENTIAL MATO SECRET | CONFIDENTIAL |
| conFIDENTIEL MATO SECRET | COMFIDENTIEL |
SECRET COSMIC TOP SECRET SECRET
| SECRET COSMIC TRES SECRET SECRET
TOP SECRET TOP SECRET |
TRES SECRET TRES SECRET
TOP SECRET (SIGINT) TOR SECRET [SIGINT)
| TRES SECRET [SIGINT) | | TRES SECRET (SIGINT] | |
TES/SCT 350-103{200412) Securtty Classncanon | Ciassimeaton 02 sacurie
UNCLASSIFIED Canadi
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. . " Cnntract Mumbar § Mismam o sonirat
I* r'llil‘-.'l.Il'I'IIIIIZZI il AtLVETEIeeTied
of Canacda  du Canada 54723943
Secarity Clarsificatinn [ Classificatinn e sdcarks
UKCLASEIFIED

PART A fconTinped) | PARTIE A (sire)
. Will the suppller require access 1o PROTECTED andior CLAZSIFIED COMSEC Information or assets? Mo YES
Le foumissewr aura--il 3cces 3 des renssignements ou & des blens COMSEC déslgnés PROTEGES etiou CLASSIFIEST Mon Oul

If ¥es, Indicate the level of sensithvity:

Dang I'aMrmative, Indiguer le niveau de s2nsibii :

"Wl the supplier rquire access o extremely sensiive INFOSEC Information or 3558157 Mo TEs
Le foumisswr aura-i-l accas 3 des renssignements ou 3 des blens INFOSEC de nature exirémement dalicale? Maon | Ol |

oo

|l

Shor Titie{s) of maienal / Tire(s) abrage(s) du matanel ©
Document Humber § Muméng du document -

PART B - PERSONNEL [SUPPLIER] ! PARTIE B - PERSONNEL [FOURNISSEUR

10. a) Personnel security scresning level required ! Niveau de contrdle o2 |3 secunte du personnel requis

F; REUABILITY 3TATUS COMFIDEMTIAL | H‘ SECRET TOP SECRET
COTE DE FIABILITE COMFIDEMTIEL SECRET TRES SECRET
TOP SECRET- SIGINT NATC CONFIDENTIAL NATO SECRET COSMIC TOP SECRET
TRES SECRET — SIGINT NATD CONFIDENTIEL MATD SECRET COSMIC TRES SECRET

SITE ACCESS
ACCES AUX EMPLACEMENTS

Special comments: As per TBS directive; Secret clearance is required for user with Elevated Privilege (Admin Power).
Commentalres spéciaw

NOTE: I multiple levels of screening ane idantfled, a Securily ClassMication Guide must be provided.
REMARQUE : 3 pluslews niveaux de coniriie de sécurité soni requis, un guide de ciassifcation de |3 secume dok &fre fowml.

10. o) May unscreenad personnel b2 used Tor porfions of the work? Mo TEs
D p=rsonnied 5ans autorsation securttalne peut-l s& woir confier des partiss du travall? v Mon oul
It ¥es, wil unscreened personnal be escorted? Mo fes
Dians Fammative, |e personnel en question sera-tHl sscone? Mon oul

PART C - SAFEGUARDS [SUPPLIER] I PARTIE C - MESURES DE PROTECTION [FOURNIS SEUR)

| INFORMATION [ ASSETS | RENZEIGNEMENTS | BIENS

11. a) Wil the supglier be required to recelve and store PROTECTED andior CLASSIFIED Information or assets on lis she or Mo | v fes
premises? Mon
Le foumizseur sera-t-1l tenu de recevolr &1 d'snireposer 5Ur place des renseignements ou 0es blens PROTEGES etiou
CLASSIFIES?

11. b)) Wil the supplier b2 reguired %o safeguard COMSEC information or asseis? v Mo Yes
Le foumissewr sera-t-l tenu de probéger des renselgnements ou des blens COMSEC? Mon Ol
PRODUCTION
|11 ) Will the prodwciion {manufachre, and'or repair and'or modfication) of PROTECTED and'or CLASSIFIED materal or equipment MNo Yes
DcCar at he supplier's site of premises? “f Mon Ol
Lex Installafons du fumisseur senvinoni-sles 3 [a production (fabrication etiou ipamton etiou modification) de matérel PROTEGE
etiou CLASSIFIE?
INFORMATION TECHROLOGY IT)MEDMA | SUPPORT RELATIF A LA TECHHOLOGIE DE L'INFORMATION [TI)
11. dj Wil e supplier be required o w=2 5 [T systems 10 alecironically process, produce of store PROTECTED andior CLASSIFIED Mo "\f Yes
Imformation or data® Mon Lall]
Le foumisseur sara-Hl tenu d'ullllser ses propres sysiémes Infomatques pour frafter, produlre ou stocker dlecironiquement des
Tenselgnements ou 826 dornéss PROTEGES etiou CLASSIFIEST
11. &) Wl there e an electnonic Ink between the swuppller's IT systems and the govemment department or ageney? MO Tes
Disposera--on d'un llen slactronique entre le sysiéme Informatigue du foumissaur et celul du minisigre ou de 'agence Hon Oul
goUVEEmeTEe?
TEGISCT 300-103(2004M12) Secarty Claksfication [ ClEssfiratinn de sacarts

UNCLASSIFIED Canadi
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. . Contract HUMBEr § NUMErD o contrat
Governmant  Gouwarnmement
Bl 8" e | $4723943

Sacunty Classfcation / ClassMcation de sacurta
UNCLASSIFIED

PART C - fcondnued] I PARTIE C - (sufte)

For users completing the form manually use the summary chart below to Indicate the categoryles) and leveljs) of saeguarding required at the suppllers
sitefs) or premises.

Les wiksatsurs gul remplissent e formuiaire manuslismant dodvent utliser i 130leau récapiiulat ci-02850Us pOUr INGIqUST, pOUT chague categare, les
niveaux de sauvegards requils aux Installations du foumissaur.

For users comgleting the form onling (via the Intemet), the summary chart Is automatically pogulated by your responses 1 previous quastons.

Dians le cas des utllisateurs qui remplissent k2 farmulalre en ligna (par intemet), |es réponses au guastions précedentss sont automatiguement salsies
dans |e @ableau récapiiulatl,

SUMMARY CHART | TABLEAU RECAPITULATIF

gy PROTECTED CLARSFIED: HATD SOMEES
Caligeiia PROTEGE CLASBIRE
| Toe MATD HATD MATO | cosec | PROTECTED | Toe
|& |B |& | Cowmoewmae | Spoeer | SECRET | RESTRCTED | COMFIDENTML | SECRET Toe PROTEGE ComPmeNTL | SecReT | SeoesT
SEORET
CSOHFIDENTIEL Tais MATO MNATO oofsc | & |E |C | CosPOENTEL TeEn
SpoRET | DFFUSION | COMPDENTIEL TeES EROET
RESTREWTE SECRET
Tz | sty f 1T | | ]
.EMM | 4 . —1 — £ | | ! - |
euron
Meeda | - 1 1 T 1 - 1 1
5-u|.p|.l|..T: H
L B -1 - I ]
e v _| 1T 1T [ 1T 1 _ 1L 4
| 12 @) 15 the deseription of the work contalned within this SRCL PROTECTED andior CLASSIFIED? F.i Mo Yeg
L3 deseription du travall visé par la présante LVERS est-elis de naure PROTEGEE abiou CLASSIFIEE? Man oul

If ¥z, classily this form by annofating the top and bottom In the arsa antifled “Securlty Clasaication”.
Dans I"aMrmative, clasalMar le prasant formiulalra en Indiquant ls niveau da sscurtts dana la cass Intitulas
a Clasamcation de sécurits » au haut st au bas du formulaire.

12. b} Wil the documentation attached o this SRCL be PROTECTED andior CLASZIFIED? vp Mo Yeg
| La docwmentation associés 4 la présente LVERS sera-telle PROTEGEE stiou CLASSIFIEE? Mon oul

If ¥aa, classlty this form by annotating the top and botiom In the arsa antitlad “Security Classification” and Indleats with
attachments [e.p. SECRET with Aftachments].

Dans I"afMrmative, clasaiMsr ls présant formulaira sn indiquant ls niveaw da aécurits dans la cass intiulss

u Classification de sécurité = au haut st au bas du formulzire of Indiquar qull y 3 das pkéces jeintas (p. ex. SECRET avac
des pecss jolntes).

TBSSCT 350-103{2004/12) Security Classfcation [ Classcation de sécurite dH
UNCLASSIFIED Cﬂlla d
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Cnntrant Humbsr [ Bismém i cnnirat

Government  Gouvarmnemeant
I* of Canada  du Canada S4723943
Torra Ty COARRINEARnN | TIARATrAion e sararie
UNCLASSIFIED

PART D - AUTHORIZATION [ PARTIE D - AUTORISATION

12. Crganization Project Authority / Charge de projet de Morganksme L .
Name (o) - Nom (en etires mowezs) | e - e saHEADIK, HLADIF, MOFRGAN 43)
LCol MA Hladik Dep Dir Support MORGAN 430 22700 0

Talrnhnne Mn - W7 de falenhnne Facsimie Mo - N7 g2 tdleconleur | E-mall adaness - Adesse cowmel Date

§13-801-5819 morgan.hladik2i@forces.go.ca
[14. Organization Securty Authorty | Responsadle e [ sécurta de Morganisme e i e
MName (prind) - Mom [en letires mowldes) | THie - Thre Sgratwre PAEDJOVIC i—u;ﬁ%ﬁr\gﬁ*ﬁm
Sasa Medjovic Senior security analyst SASHA 234:= "m0
Teleohone No. - N” de téleohone Facsimile Mo, - N° 02 talecooleur | E-mall agdress - Adresse cowrmel Date
G13-008-0285 sasa. medjovici@forces. go.ca
5. Are there addiional INstructions (&.g. Securiy Gulde, Securly Classmcabon Eulie) attached ™ ND s
D2 Instructions supplementaires (p. ex. Gulde de secwiie, Gukle de classifcation de la securite) sont-elies joimtes? Man Ol

16. Procurement CMMcer [ Agent d'approvisionnement

Mame (pAnt) - Mom [en |etres mowides) Tite - Tire Signatire

E'DUTU, gﬂl‘gﬁh'ﬂsl'zgwm.

Rﬂ}’ Coutu Director Employer Support Programmes | pAYMOND 303 oot s mosazst osor
Talenhane Mn - N” de faleahnne Facsimile Mn - N° fa télécnnlear | F-mall ariress - Afresss crisTiel Mate

343-571-3063 ray.coutu@forces.ge.ca

.1'-'. Contracting Security Authority f Awtoite contractante en matiére de sécurite D'g “a”}f SIQ I'IEd

Name (pAnt) - Nom [en |etires mowees) Titkz - Titra @m d e, by Quade,

C. Jason Quade Clarence

Contract Security Officer MW" 0= [Riecooieur | E-mall andress - Adresse :-:-E%I'af&ﬁee Bater2623-H45—

Jason.Quade@tpsge-pwgsc.ge.ca 14:37:01 -05°00°

TES/SCT 350-103(2004M12) Securtty Classification / Classification de sacurtte bl
UNCLASSIFIED Canadi
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PART E: Bidder response form

In addition to providing a completed version of this form, it is the Bidder's responsibility to include all

relevant information required to meet all RFP requirements and evaluation criteria.

Bidder information

Legal name of bidder:

Procurement Business Number (PBN) of bidder:

Bidder’s representative:

Name and title of person authorized to sign on behalf of the bidder:

Name of authorized bidder representative:
Telephone number of authorized bidder representative:
Email address of authorized bidder representative:

The bidder:

Is submitting a bid in response to this RFP: YES NO

Proposed resource pricing

Category & level of R Bilingual A Estimated [Tl e aneiEe
Name of resource gex yertise personnel (Y/gN) hourly total hours cost (GST/HST
P security screening rate* excluded)
5.1 — Computer Application
Support — Senior Secret No $ 1725 $
Sub-total: $

Applicable taxes: $

Total bid price: $

*The hourly rate for the proposed resource must remain the same in the event that the bidder

submits more than 1 resume.

Certifications precedent to contract award

The certifications set out below are to be completed and submitted with the bid but may be submitted
afterwards. If any of these required certifications is not completed and submitted as requested, the
contracting authority will so inform the bidder and provide the bidder with a time frame within which to

meet the requirement.

Compliance with the certifications bidders provide to Canada is subject to verification by Canada
during the bid evaluation period (before award of a contract) and after contract award. The contracting
authority will have the right to ask for additional information to verify bidders' compliance with the
certifications before award of a contract. The bid will be declared non-responsive if any certification
made by the bidder is untrue, whether made knowingly or unknowingly. Failure to comply with the
certifications or to comply with the request of the contracting authority for additional information will

also render the bid non-responsive.
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a) Integrity Provisions —required documentation

By submitting a bid, the bidder certifies that the bidder and its Affiliates are in compliance with the
provisions as stated in Section 01 Inteqrity Provisions — Bid of Standard Instructions — Foods or
Services — Competitive Requirements. The associated information required within the Integrity
Provisions will assist Canada in confirming that the certifications are true.

Pursuant to section 01 of Standard Instructions 2003, bidders who are incorporated or a sole
proprietorship, including those bidding as a joint venture, must submit a complete list of names of all
individuals who are currently directors of the bidder, or the name of the owner, as applicable. Bidders
bidding as societies, firms or partnerships do not need to provide a list of names. Furthermore, as
determined by the Special Investigations Directorate, Departmental Oversight Branch, each individual
named on the list may be requested to complete Consent to a Criminal Record Verification form and
provide associated information. Consult sections 4.21. Integrity Provisions, 5.16. Integrity

Compliant, and 8.70.2. Compliance with the Integrity Provisions of the Supply Manual.

b) Federal Contractors Program for Employment Equity - bid certification

By submitting a bid, the bidder certifies that the bidder, and any of the bidder's members if the bidder is
a joint venture, is not named on the Federal Contractors Program (FCP) for employment equity "FCP
Limited Eligibility to Bid" list available at the bottom of the page of the_Employment and Social
Development Canada (ESDC) - Labour's website.

Canada will have the right to declare a bid non-responsive if the bidder, or any member of the bidder if
the bidder is a joint venture, appears on the “FCP Limited Eligibility to Bid” list at the time of contract
award.

c) Price certification

The bidder must provide, on Canada's request, one or more of the following price support, if
applicable:

a) a current published price list indicating the percentage discount available to Canada; or

b) copies of paid invoices for the like quality and quantity of the goods, services or both sold to
other customers; or

c) a price breakdown showing the cost of direct labour, direct materials, purchased items,
engineering and plant overheads, general and administrative overhead, transportation, etc.,
and profit; or

d) price or rate certifications

e) any other supporting documentation as requested by Canada.

d) Consent and replacement of resource

The bidder must provide a written/electronic consent signed by the proposed resource before the
closing date and time of the RFP. In cases where the proposed resource is a full time employee of the
bidder, a proof of employment signed by an authorized representative of the bidder, such as Chief
Financial Officer or Human Resource Director must be provided.

To be considered valid, the written/electronic consent or proof of employment must have been
obtained/signed during the solicitation period and reference the solicitation number. It must also
include a statement confirming the availability of the resource for the performance of the contract
during the period mentioned in the RFP. Failure to provide the proper documentation will result in the
bid being declared non-responsive.
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https://achatsetventes.gc.ca/politiques-et-lignes-directrices/guide-des-clauses-et-conditions-uniformisees-d-achat/1/2004/16#dispositions-relatives-a-l-integrite
https://achatsetventes.gc.ca/politiques-et-lignes-directrices/guide-des-clauses-et-conditions-uniformisees-d-achat/1/2004/16#dispositions-relatives-a-l-integrite
https://buyandsell.gc.ca/policy-and-guidelines/supply-manual/section/4/21
https://buyandsell.gc.ca/policy-and-guidelines/supply-manual/section/5/16
https://buyandsell.gc.ca/policy-and-guidelines/supply-manual/section/8/70/2
https://www.canada.ca/en/employment-social-development/programs/employment-equity/federal-contractor-program.html#s4
https://www.canada.ca/en/employment-social-development/programs/employment-equity/federal-contractor-program.html#s4

By providing either a written/electronic consent or proof of employment, the bidder certifies that the
information included on the consent or proof of employment for the proposed resource, for this
requirement, is true and accurate.

e) Former public servants (FPS) in receipt of a pension
As per the definition provided under Standard Acquisition Clauses and Conditions Manual (SACC)

Manual clause A3025T -Former Public Servant - Competitive Bid (2020-05-04) is the bidder a FPS in
receipt of a pension?

Yes () No ()

If so, the bidder must provide the following information, for all FPSs in receipt of a pension, as
applicable:

a. the name of former public servant
b. the date of termination of employment or retirement from the Public Service

By providing this information, bidders agree that the successful bidder’s status, with respect to being a
former public servant in receipt of a pension, will be reported on departmental websites as part of the
published proactive disclosure reports in accordance with Contracting Policy Notice: 2019-01 of the
Treasury Board Secretariat of Canada and the Guidelines on the Proactive Disclosure of Contracts.

f)  Work force adjustment directive

Is the bidder a FPS who received a lump sum payment pursuant to the terms of the Work Force
Adjustment Directive?

Yes () No ()

If so, the bidder must provide the following information:
a. the name of former public servant
b. the conditions of the lump sum payment incentive
c. the date of termination of employment
d. the amount of lump sum payment
e. the rate of pay on which lump sum payment is based
f. the period of lump sum payment including start date, end date and number of weeks
g. the number and amount (professional fees) of other contracts subject to the restrictions of
a work force adjustment program

By submitting a bid, the bidder confirms they understand and acknowledge the above terms and
conditions.

Person authorized to sign on behalf of the bidder or the firm (print name):

Name: Title:

Signature: Date:

Page 25 of 25


https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/5/A/A3025T/9
https://www.canada.ca/en/treasury-board-secretariat/services/policy-notice/changes-contracting-limits-approval-new-requirements.html
https://www.canada.ca/en/treasury-board-secretariat/services/policy-notice/changes-contracting-limits-approval-new-requirements.html
https://www.tbs-sct.gc.ca/pol/doc-eng.aspx?id=14676
https://www.tbs-sct.gc.ca/pol/doc-eng.aspx?id=13593
https://www.tbs-sct.gc.ca/pol/doc-eng.aspx?id=13593

